2019 Technology Services Student Survey

Q1 Thank you for taking the time to participate in the NCCC Technology
Services Student survey. When you are finished please click the "Submit"
or "Done" button located at the end of the survey to send your results to
us. Now lets get started....Please indicate which is most applicable to
you.

Answered: 52  Skipped: 0

Online Student

Ottawa Student

l attend a
campus not...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Chanute Student 50.00% 26
Online Student 17.31% 9
Ottawa Student 30.77% 16
| attend a campus not listed 1.92% 1
TOTAL 52
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2019 Technology Services Student Survey

Q2 Overall, how important are NCCC systems and services to your work
or study?

Answered: 52 Skipped: 0

| Don't Use
Them

Not Important

Somewhat
Important

Very Important

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| Don't Use Them 0.00% 0
Not Important 0.00% 0
Somewhat Important 23.08% 12
Very Important 76.92% 40
TOTAL 52
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Q3 How satisfied are you with the wired network connections in the

Residence Halls?

Answered: 48  Skipped: 4

Not Satisfied I

Somewhat
Satisfied

Very Satisfied .

0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES RESPONSES
| Don't Use It 66.67%

Not Satisfied 2.08%
Somewhat Satisfied 22.92%

Very Satisfied 8.33%
TOTAL
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Q4 Do you find that the number of wireless access points on the Ottawa
campus affords you the ability to obtain a strong, reliable connection

where you utilize them?

Answered: 49  Skipped: 3

| Don't Use
Them

Yes

0% 10%

ANSWER CHOICES
| Don't Use Them
No

Yes
TOTAL

20% 30% 40% 50% 60% 70% 80%
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65.31%
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Q5 Do you find that the number of wireless access points on the
Chanute campus (excluding the residence halls) affords you the ability to
obtain a strong, reliable connection where you utilize them?

Answered: 49  Skipped: 3

| Don't Use

Them

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80%
ANSWER CHOICES RESPONSES

| Don't Use Them 46.94%
No 16.33%
Yes 36.73%

TOTAL
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23

18

49
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Q6 Do you find that the number of wireless access points in the
Residence Halls affords you the ability to obtain a strong, reliable
connection where you utilize them?

Answered: 49  Skipped: 3

| Don't Use
Them

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
| Don't Use Them 75.51%

No 4.08%

Yes 20.41%
TOTAL
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Q7 Overall, how satisfied are you with the speed of the internet
connection at your primary location?

I Don't Use It .
Not Satisfied .

Somewhat
Satisfied

Answered: 49  Skipped: 3

Very Satisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
| Don't Use It 10.20%

Not Satisfied 8.16%
Somewhat Satisfied 65.31%

Very Satisfied 16.33%
TOTAL
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Q8 Please enter any additional comments you have concerning the local

network services at NCCC.

Answered: 8  Skipped: 44

RESPONSES

When | am on the Ottawa campus | consistently struggle to get a reliable wireless connection. It
either never loads or is so incredibly slow that it makes it impossible to complete whatever | am
trying to do unless | get on a computer (that | assume is hardwired) there.

| have noticed that there is an improvement in wireless access on the Ottawa campus. However,
there are still times that it briefly kicks me off and | have to connect again.

Sometime the wireless networks work, but other times they do not.

| am a online student and this is very difficult to work with this system. | have been getting
messages that my discussion board does not have enough in the word count. | very much know
that | go over the word count for my instructor. The system is not user friendly at all. | do not think
you will understand what | am talking about cause | tried to us your tech department and they
acted like they did not want to help. The online system is bad.

times during test in the Rowland building it can seem slow
MyNeosho is terrible. There needs to be better student usability

I’'m Rowland is mostly where | am using internet. There have been times during lectures that my
computer has disconnected from the internet. There have been a number of times when using the
computers in the computer lab (right down from Kelly Hamms office) to take our exams that the
computers are really slow opening the internet to even get into take our exam. There have also
been times where only a few computers open and the rest don't.

They only work 50% of the time

8/25

DATE
5/5/2019 1:43 PM

4/26/2019 8:29 AM

4/25/2019 7:07 PM
4/24/2019 10:02 PM

4/24/2019 9:06 PM
4/24/2019 11:14 AM
4/24/2019 10:11 AM

4/24/2019 10:10 AM
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Q9 NCCC provides a wide range of assistance for computer users.
Please indicate your satisfaction with our support services by selecting
the appropriate response.

Not Satisfied I

Somewhat
Satisfied

Very Satisfied

0% 10% 20% 30%

ANSWER CHOICES

| Don't Use It
Not Satisfied
Somewhat Satisfied

Very Satisfied
TOTAL

Answered: 46

Skipped: 6

40% 50% 60% 70% 80%

RESPONSES
28.26%

2.17%
39.13%

30.43%
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2019 Technology Services Student Survey

Q10 NCCC On Campus Help Desk - Email Support (Help@neosho.edu)

Answered: 46  Skipped: 6

1 Don't Use It

Not Satisfied

Somewhat
Satisfied

Very Satisfied

0% 10% 20% 30% 40% 50%

ANSWER CHOICES

| Don't Use It
Not Satisfied
Somewhat Satisfied

Very Satisfied
TOTAL
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60% 70%

RESPONSES
43.48%
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Q11 Please enter any additional comments you have concerning the user
support service at NCCC.

Answered: 4  Skipped: 48

RESPONSES DATE

Printers in the residence halls don’t work a lot 4/24/2019 10:22 PM
See first comments 4/24/2019 10:03 PM
It is impressive that | have had rare occasion to use tech support for NCCC over the past 3 4/24/2019 11:58 AM

semesters. | commend your excellence.

MyNeosho needs redesigning 4/24/2019 11:58 AM
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Q12 Do you have issues gaining access to a computer lab on the
Chanute campus when you need one? If you do have issues please
specify in the comments field.

Answered: 46  Skipped: 6

I do not have
issues

1 do have
issues

I do not use
labs on the...

0% 10% 20% 30%

40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| do not have issues 34.78%

| do have issues 10.87%

| do not use labs on the Chanute campus 54.35%

TOTAL

# COMMENTS DATE

1 Almost all of the computers in the Stoltz room 2 have the Google Chrome browser blocked on 5/7/2019 3:12 PM
them, making it incredibly difficult to navigate to my student email account, Google Drive, or many
of the other tools | use with Chrome.

2 slower internet times during testing- large groups 4/24/2019 9:10 PM

3 The internet doesn’t work with multiple users 4/24/2019 10:11 AM
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2019 Technology Services Student Survey

Q13 Do you have issues gaining access to a computer lab on the Ottawa
campus when you need one? If you do have issues please specify in the
comments field.

Answered: 46  Skipped: 6

I do not have
issues

1 do have
issues

I do not use
labs on the...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

I do not have issues 30.43% 14
| do have issues 4.35% 2
I do not use labs on the Ottawa campus 65.22% 30
TOTAL 46
# COMMENTS DATE

1 Needs updates 4/24/2019 10:50 AM
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Q14 Computer lab Hardware (Computers, monitors)

1 Don't Use It

Not Satisfied

Somewhat
Satisfied
Very Satisfied
ANSWER CHOICES
| Don't Use It
Not Satisfied

Somewhat Satisfied

Very Satisfied
TOTAL

0%

10%

20%

Answered: 46

30%

40% 50%
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Skipped: 6

60% 70%

RESPONSES
17.39%

4.35%
50.00%

28.26%

80%

90% 100%
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Q15 Computer lab Software (Microsoft Office, Microsoft Visual Studio,

Adobe Design Suite, ect.)

Not Satisfied I

Somewhat
Satisfied

Very Satisfied

0% 10% 20%

ANSWER CHOICES

| Don't Use It
Not Satisfied
Somewhat Satisfied

Very Satisfied
TOTAL

Answered: 46

30% 40% 50%

15/25

Skipped: 6

60% 70% 80%

RESPONSES
21.74%

4.35%
36.96%

36.96%

90% 100%

10

17
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Q16 Computer lab Printers

Answered: 46 Skipped: 6

| Don't Use
Them

Not Satisfied

Somewhat
Satisfied

Very Satisfied

0% 10% 20% 30% 40% 50%

ANSWER CHOICES
| Don't Use Them
Not Satisfied
Somewhat Satisfied

Very Satisfied
TOTAL

16 /25

60% 70%

RESPONSES
26.09%

2.17%
45.65%

26.09%

80%

90% 100%

12

21
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2019 Technology Services Student Survey

Q17 Residence Hall Computers (Located in the Residence Hall common
areas)

Answered: 46  Skipped: 6

| Don't Use
Them

Not Satisfied

Somewhat
Satisfied

Very Satisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
| Don't Use Them 73.91% 34
Not Satisfied 6.52% 3
Somewhat Satisfied 10.87% 5
Very Satisfied 8.70% 4
TOTAL 46
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2019 Technology Services Student Survey

Q18 Do you feel that NCCC has provided enough computers for student
use in the Residence Halls and Chapman Learning Center?

Answered: 46  Skipped: 6

| Don't Use
Them

No

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| Don't Use Them 45.65% 21

No 8.70% 4

Yes 45.65% 21

TOTAL g

# COMMENTS DATE

1 A printer in each hall of the resident building would be helpful. 4/25/2019 7:09 PM

2 Wish there was another printer in Bideau because the other one is somewhat unreliable 4/24/2019 11:04 PM

3 the residence halls need a few more computers 4/24/2019 10:01 PM

4 Printing should not be limited on campus when students are paying thousands of dollars to get an 4/24/2019 11:19 AM
education.

5 Need more printers 4/24/2019 10:09 AM
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Q19 How satisfied are you with reliability and functionality of your
classes/coursework on myNeosho?

I Don't Use It .
Not Satisfied I

Somewhat
Satisfied

Answered: 46  Skipped: 6

Very Satisfied

Comments

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| Don't Use It 6.52%

Not Satisfied 4.35%

Somewhat Satisfied 39.13%

Very Satisfied 34.78%

Comments 15.22%

TOTAL

# COMMENTS DATE

1 | had some very time-sensitive issues regarding a software/programming error that was not fixed 5/7/2019 3:12 PM

until two months after | contacted my teacher about the issue. | understand that it may have been
the teacher's fault; however, | was very disappointed in the way the issue was handled.

2 The classes in myNeosho work pretty well. It is frustrating how often it automatically logs me out of ~ 4/26/2019 8:35 AM
the system. Also, when | log back in, it doesn't go back to the screen | was on, | have to go
through several menus to get back there.

3 MyNeosho will kick me off sometimes or it will be really slow. All my other open pages will be 4/25/2019 11:36 PM
working fine while myNeosho is acting up.

4 | have had multiple issues with incorrect coursework on certain pages. Dont know if it was teacher 4/25/2019 8:46 PM
or computer error though.

5 A pannel that showed work due that day from all classes would be helpful. 4/25/2019 7:09 PM

6 The Neosho website is not user-friendly. Also the frequent down times cut into homework and 4/24/2019 11:19 AM
study time for people who are only able to do homework on weekend nights.

7 There has only been one time the site didn’t work for me, but | feel it was partially due to my 4/24/2019 10:42 AM
personal WiFi connection
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Q20 How satisfied are you with reliability and functionality of
enrolling/paying your bill/other non-coursework related items on
myNeosho?

Answered: 46

Not Satisfied I

Somewhat
Satisfied

Very Satisfied

Comments

0% 10% 20% 30%

ANSWER CHOICES RESPONSES

| Don't Use It 19.57%

Not Satisfied 4.35%

Somewhat Satisfied 34.78%

Very Satisfied 39.13%

Comments 217%

TOTAL

# COMMENTS

1 The bill paying site is hardly updated by staff and it takes months to show a change in the

remaining total after a payment is made.

40% 50%

20/25

Skipped: 6

60% 70%

80%

90% 100%

DATE
4/24/2019 11:19 AM
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Q21 Would you consider myNeosho easy to use?

I Don't Use It

ANSWER CHOICES
| Don't Use It
No

Yes
TOTAL

0%

10%

20%

Answered: 46

30%

40% 50%
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Skipped: 6
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Q22 Please enter any additional comments you have concerning student
computing services at NCCC. If you rated something poorly, please take
a moment to tell us why.

Answered: 6  Skipped: 46

RESPONSES DATE

In one of my online classes, the gradebook option on the course page was completely missing. 5/7/2019 3:12 PM
Because of this, | wasn't able to see my overall grade for the course and no idea of how | was

doing. When | presented the problem to my instructor, he said that he had put in a previous

request to the director of online services about the gradebook tab, but that it had not been fixed.

This was extremely frustrating for me, and | did not have a grade for the class until April. The date

had passed where | could have my money refunded, and | felt like | had no other option but to drop

the class. | felt like my issue was poorly handled and not taken seriously. In the future, | will not

take any more online classes from NCCC, and | will certainly not recommend that others do so.

Its a little hard to use my neosho on tablets and phone, which is important to me as | like to study 4/26/2019 1:24 PM
on the go whenever | get a moment. The Orange tab is hard to find and sometimes disappears, on
mobile devices.

| would love for the calendar function to be interactive or automatically remove, or even better, put 4/26/2019 8:35 AM
a line through assignments | have already completed. This would make it easier to identify
assignments that have been added versus ones that are already completed.

MyNeosho can get pretty slow and it will kick me out of the site while I’'m working on assignments. 4/25/2019 11:36 PM

The printers in the resident halls are either always down, or out of paper. This is frustrating for me 4/25/2019 7:09 PM
as a student.

There should be a way to easily see all classes and coursework assignment due in one place 4/24/2019 12:02 PM
without having to navigate to each class and it's coursework... and there should be a grade “ticker”
on the home screen that displays your current aggregate grade
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Q23 How satisfied are you with the look of the website?

I Don't Use It

Not Satisfied

Somewhat
Satisfied
Very Satisfied
ANSWER CHOICES
| Don't Use It
Not Satisfied

Somewhat Satisfied

Very Satisfied
TOTAL
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Q24 How satisfied are you with navigating the website?

Answered: 46  Skipped: 6

1 Don't Use It

Not Satisfied

Somewhat
Satisfied

Very e _

0% 10% 20% 30% 40% 50%

ANSWER CHOICES

| Don't Use It
Not Satisfied
Somewhat Satisfied

Very Satisfied
TOTAL
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2.17%
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Q25 Please enter any additional comments you have concerning the new

NCCC website.

Answered: 3  Skipped: 49

RESPONSES

| sometimes find myself going in circles trying to locate items in the nursing program's page.

Information such as the policies and the class schedule is sometimes hard to locate.
The website works well on both my PC and my smartphone; | appreciate that access.

Need everything assessable in one place.

25/25
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