
Q1 Overall, considering all factors, how satisfied are you with the IT
department and its ability to support your needs?
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Q2 To what extent does your ability to deliver results depend on effective
IT services?

Answered: 62 Skipped: 0
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Q3 How satisfied are you that IT provides high value relative to your
perception of cost and staffing?

Answered: 62 Skipped: 0
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Q4 What is your top suggestion for how IT can change or improve to
better meet your needs?

Answered: 29 Skipped: 33

# RESPONSES DATE

1 They are all just very busy, so at times it can take several days to complete a work order. 5/2/2019 9:45 AM

2 Most of the personnel in IT are exceptional!!! 4/29/2019 10:09 AM

3 No recommendations at this time. 4/29/2019 9:21 AM

4 Do upgrades overnight instead of early Saturday mornings. 4/28/2019 7:19 PM

5 Need to be able to get ahold of you. 4/28/2019 3:23 PM

6 I would like to be able to use my own laptop in my classroom to show my students real time
documentation (CNA)

4/25/2019 3:40 PM

7 Monitor the website to ensure accurate information. 4/25/2019 2:34 PM

8 If IT is responsible for the layout and design of our website, our website needs attention and
updating. Possibly a professional web designer, that is many potential student's first point of
contact.

4/25/2019 11:28 AM

9 24-7 availability for students using myNeosho. 4/25/2019 11:24 AM

10 Better communication 4/25/2019 9:25 AM

11 Check to make sure that all the equipment in the classrooms works properly before the first day of
class.

4/25/2019 7:04 AM

12 With the increase in technology on campus and the addition of another facility, I think IT needs
more staff to have a fair chance of keeping up with the increased demand for their assistance.

4/24/2019 1:33 PM

13 we need to be informed quicker when there are internet or other IT issues that affect our work
stations

4/24/2019 12:52 PM

14 Being more responsive to physical off-site needs as well as supporting older software would be a
good first step. Frequently there are no responses to help@neosho.edu requests for both of those
needs.

4/24/2019 12:40 PM

15 IT staff are really good about helping when needed in a timely manner. 4/24/2019 11:01 AM

16 Increase their wages...they are worth their weight in gold! 4/24/2019 10:45 AM

17 I believe the IT department tries very hard to meet everyone's needs. I understand email is the best
way for contact, but it's nice to have someone answer a phone call too. Thanks for all you do!!

4/24/2019 10:33 AM

18 It would help if IT was more transparent with changes they've decided to make. IT staff could
make a better working environment by being open to listening and learning from other staff on
campus.

4/24/2019 10:30 AM

19 Possibly 1 more crew member to help with troublshooting, but sometimes too many hands makes
life less productive than actually helping.

4/24/2019 10:27 AM

20 For someone to man the phone extension in IT at all times during business hours. 4/24/2019 10:20 AM

21 It would be nice if someone were available in the office to answer calls. Occasionally when my
computer is down I don't have the ability to email for help so I have to call for help and often no one
answers.

4/24/2019 10:16 AM

22 EX requires several attempts to get logged in. 4/24/2019 10:14 AM

23 Adding a part time IT or even another full time. The guys seem busy and sometimes a delay in
getting stuff done.

4/24/2019 10:08 AM

24 none 4/24/2019 10:08 AM

25 Fix livestream for athletics 4/24/2019 10:04 AM

26 The IT here at NCCC is amazing 4/24/2019 9:59 AM

27 Please consider changing the software you use to monitor outgoing emails. It occasionally blocks
emails I send to my students for no apparent reason. The program claims to detect sensitive
information in attachments, but nobody can explain what this sensitive information is. Also, the
cure is usually to convert my Word files to .pdf's, meaning the program would be very easy to
circumvent for anyone acting with malice. In effect, it's like only ever locking one door on Stoltz,
but occasionally locking that single door in the middle of a school day. It provides no real security,
but only serves as an annoyance.

4/24/2019 9:59 AM

28 I can think of nothing to suggest here. The team can sometimes seem slow to respond, but I
attribute that to a small group of excellent people running top speed to meet the needs of a group
much larger than themselves.

4/24/2019 9:57 AM

29 Updated technology in all departments would be beneficial to faculty and students. 4/24/2019 9:55 AM
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Q5 Please rank the relative importance of the following IT services
provided

Answered: 52 Skipped: 10
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Q6 How satisfied are you with the reliability, speed, and access to Wi-Fi
provided by IT on campus?

Answered: 51 Skipped: 11
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Q7 How satisfied are you with the reliability and effectiveness of the core
communication, network infrastructure, and web portals that are available

to students, staff, and faculty?
Answered: 52 Skipped: 10
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Q8 How satisfied are you with the PC, laptop, tablet, and mobile devices
provided to faculty and staff and their performance?

Answered: 52 Skipped: 10
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Q9 How satisfied are you with the responsiveness and effectiveness of
the service desk?

Answered: 52 Skipped: 10
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Q10 How satisfied are you with the classroom technology provided by IT
and the functionality the technology provides to support your group.

Answered: 52 Skipped: 10
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Q11 How satisfied are you with courseware and learning management
technology provided by IT and the functionality provided to support your

group.
Answered: 52 Skipped: 10
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Q12 What is the biggest opportunity for IT to better meet your needs
through classroom and courseware applications? (Is there a gap in

application coverage or a process or an app that isn’t effectively meeting
your needs?)

Answered: 12 Skipped: 50

# RESPONSES DATE

1 myNeosho continues to have challenges, often unforeseen until glitches are seen. 5/2/2019 9:49 AM

2 Outreach classroom technology needs to be on the rotation for replacement. Some systems are
getting very old.

4/29/2019 10:13 AM

3 Being able to lock down the browser during testing would be optimal. Nursing needs additional
data from the LMS testing system, KR 20, etc.

4/29/2019 9:29 AM

4 Being able to get something funded through IT quickly when it benefits instruction (when cost is
over the $2,000 available for a dept)

4/24/2019 12:58 PM

5 There is a large problem in the Sanders Auditorium being used for different events that are not
supported by the technology currently available (zoom meetings, performances, classes). In
addition, MyNeosho's reliability and errors waylay much of the day to day work around budgeting,
if there was any possible way to streamline the service from constructive criticism that would be
most useful. Perhaps a survey ways of reporting errors and features that are cumbersome or
ineffective as well as added features would be useful.

4/24/2019 12:51 PM

6 Sometimes there are issues with the sound in the classrooms. I have noticed this is several of the
rooms in Stolz

4/24/2019 10:44 AM

7 I have not experienced any gaps in application coverage. 4/24/2019 10:39 AM

8 No 4/24/2019 10:29 AM

9 update of equipment and that it is working order. 4/24/2019 10:13 AM

10 unknown 4/24/2019 10:11 AM

11 "myNeosho" is not user friendly for students, the learning curve is very high for our population. 4/24/2019 10:09 AM

12 Replace MyNeosho with a more capable LMS. 4/24/2019 10:04 AM
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Q13 How satisfied are you with the quality, reliability, and effectiveness of
the data you use to manage your group?

Answered: 52 Skipped: 10
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Q14 How satisfied are you with the reporting and analytical capability
available to you to generate business insights within your group?

(Including standard reports, custom reports capability, and BI tools)
Answered: 52 Skipped: 10

0.00%
0

0.00%
0

0.00%
0

0.00%
0

3.85%
2

11.54%
6

5.77%
3

15.38%
8

25.00%
13

15.38%
8

23.08%
12

 
52 8.20

Not at all Satisfied (no label) (no label) (no label) (no label)

(no label) (no label) (no label) (no label) Fully Satisfied

N/A

S

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 NOT AT
ALL
SATISFIED

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

FULLY
SATISFIED

N/A TOTAL WEIGHTED
AVERAGE

S

15 / 30

2019 Technology Services Employee Survey



Q15 What is your top suggestion for how IT could better meet your data,
reporting and analytics needs?

Answered: 8 Skipped: 54

# RESPONSES DATE

1 It would be nice to be able to run reports easier to gather student data and course outcomes for an
entire program.

5/2/2019 9:50 AM

2 Nursing needs better test analysis info. 4/29/2019 9:30 AM

3 Work with the marketing team to better analyze the usability of the website. 4/25/2019 2:40 PM

4 Providing access to all staff 4/24/2019 12:59 PM

5 Support older recordkeeping technologies. 4/24/2019 12:52 PM

6 It sometimes takes a while to get help with a computer problem. 4/24/2019 10:32 AM

7 None learning system and do not have suggestions at present 4/24/2019 10:14 AM

8 I don't really have a suggestion as some of the problems are due to Jenzebar 4/24/2019 10:06 AM
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Q16 How satisfied are you with IT’s ability to begin and complete your
requested IT customizations and small enhancements and work orders in

a timely manner?
Answered: 52 Skipped: 10
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Q17 How satisfied are you with the completed IT work orders and
enhancements to and their ability to meet your intended needs

effectively?
Answered: 52 Skipped: 10
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Q18 How satisfied are you with the availability of IT capacity to begin and
complete significant IT projects & initiatives which enable your group to

achieve your strategic objectives?
Answered: 51 Skipped: 11

0.00%
0

1.96%
1

0.00%
0

1.96%
1

0.00%
0

5.88%
3

5.88%
3

15.69%
8

23.53%
12

17.65%
9

27.45%
14

 
51 8.30

Not at all Satisfied (no label) (no label) (no label) (no label)

(no label) (no label) (no label) (no label) Fully Satisfied

N/A

S

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 NOT AT
ALL
SATISFIED

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

FULLY
SATISFIED

N/A TOTAL WEIGHTED
AVERAGE

S

19 / 30

2019 Technology Services Employee Survey



Q19 How satisfied are you with completed IT projects and the IT
Department’s ability to execute and deliver effective solutions to meet

your needs?
Answered: 51 Skipped: 11
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Q20 To what extent is your group constrained and prevented from
reaching your strategic goals by IT capacity?

Answered: 48 Skipped: 14
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Q21 To what extent do you look externally and purchase IT services &
applications without IT involvement, due to a lack of internal IT capacity?

Answered: 46 Skipped: 16
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Q22 How satisfied are you with the IT department’s innovation leadership
and the IT department’s effectiveness at enabling your group to capitalize

on technology innovation opportunities?
Answered: 49 Skipped: 13
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Q23 What is your best idea for how technology can be utilized to
innovate, transform and optimize performance?

Answered: 7 Skipped: 55

# RESPONSES DATE

1 As nursing moves toward the "Next Generation NCLEX" in 2022, we are going to have to figure
out how to test like NCLEX is testing. It is too early to determine exactly what we are going to
need, but these questions are not going to be simple multiple choice, SATA, and fill in the blank
questions. Keeping up with the technology needs from this perspective is going to be super
important.

4/29/2019 9:38 AM

2 Focus on content suitable for mobile platforms. (What happened to the app) Encourage open
social media interaction. Text messaging services for recruiting purposes.

4/25/2019 2:50 PM

3 Having technology that is multi-purpose in classrooms 4/24/2019 1:01 PM

4 Through updating the majority of the IT capabilities to twenty-first century standards. 4/24/2019 12:55 PM

5 Communication 4/24/2019 10:34 AM

6 I am unaware of technological advances being brought to the appropriate attention for innovation.
What I see is a need that prompts someone to look externally and bring the innovation found to the
IT.

4/24/2019 10:17 AM

7 That it work efficiently, and give us the data we need for accreditation reports. Also data to make
programs better.

4/24/2019 10:16 AM
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Q24 How satisfied are you with the administration applications provided
by IT and the functionality they provide to support your group run the

institution?
Answered: 49 Skipped: 13
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Q25 What is the greatest area of improvement to administration
applications that would better support the institution?

Answered: 8 Skipped: 54

# RESPONSES DATE

1 Jenzabar needs help. 5/7/2019 8:24 AM

2 Ease of end-user application 5/2/2019 9:52 AM

3 The only thing I can think of is the fact that I sometimes have to log in to EX numerous times
before I get in without receiving an error.

4/29/2019 9:40 AM

4 n/a 4/24/2019 1:01 PM

5 JenzabarEx and MyNeosho changes that lead to a much more streamlined budgeting system. 4/24/2019 12:57 PM

6 Get EX so you don't have to log in 7 or 8 times to actually get logged on. Also, when working on
Requisitions, fix it so it doesn't close up on you when you are adding attachments.

4/24/2019 11:12 AM

7 The Jenzabar EX log on is hard to get into. Often times having to log back in 7 or more times 4/24/2019 10:37 AM

8 Having a premier system 4/24/2019 10:17 AM
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Q26 How satisfied are you with the design and enforcement of IT policies
that cover everything from security to governance of systems? For
example, the ability to install programs on your computer or not.

Answered: 49 Skipped: 13
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Q27 How satisfied are you with your relationship with IT in terms of:
Answered: 49 Skipped: 13
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your needs
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Q28 Please add any additional comments here. These will be presented
in an anonymous fashion to the survey administrator.

Answered: 13 Skipped: 49

# RESPONSES DATE

1 Greatly appreciate all the help from IT staff. 5/2/2019 9:54 AM

2 Keep up the great work! 4/29/2019 10:15 AM

3 IT does a great job of taking care of our department needs in a timely manner. 4/26/2019 10:06 PM

4 I have some knowledge of how other IT departments and it seems like our IT is not very proactive.
Lots of 'hot fixes' are applied but the cause is never addressed due to not wanting to invest in
something important. There is not a lot of innovation coming from the IT department. I have heard
that IT is responsible for maintaining the website and there is a very little consistency between the
different pages. I'm sure others are involved in the design of the website but it is not anyone with
experience.

4/25/2019 3:07 PM

5 Please make the questions to this survey easier to understand. 4/25/2019 9:38 AM

6 being better informed when systems are down and expected downtime. 4/24/2019 1:03 PM

7 It is doing a great job. Thank you 4/24/2019 10:42 AM

8 IT department is always courteous and helpful. Sometimes it takes a while to get help, or no one
answers the telephone when calling.

4/24/2019 10:40 AM

9 All in all, our Tech Department is fantastic & does a great job with their small staff. I appreciate the
help they offer & the job they do on campus.

4/24/2019 10:37 AM

10 I've seen an improvement in response time to work order requests. 4/24/2019 10:20 AM

11 The IT department on both campuses are great to work and I realize their hands are tied most of
the time. They are trying to meet the needs of all departments in a timely way. I feel they need
more help like one to that is part time to get things done in a more timely fashion.

4/24/2019 10:20 AM

12 Cell reception in offices is horrible. We rely heavily on communication through our cell phones for
everything; calls, texts, emails, PDF downloads, etc. The wifi gets pretty sketchy and unreliable in
many of the offices and that often hinders productivity.

4/24/2019 10:20 AM

13 Overall, I think IT is doing a great job. 4/24/2019 10:10 AM
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