
40.34% 48

28.57% 34

9.24% 11

21.85% 26

Q1 Thank you for taking the time to
participate in the 2016 NCCC Technology
Services survey. When you are finished

please click the "Submit" or "Done" button
located at the end of the survey to send

your results to us. Now lets get
started....please indicate your status with
NCCC by selecting one of the 4 choices

below.
Answered: 119 Skipped: 0

Total 119

Student
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Adjunct Faculty

Full Time
Faculty
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0.92% 1

0.92% 1

9.17% 10

88.99% 97

Q2 Overall, how important are NCCC
systems and services to your work or

study?
Answered: 109 Skipped: 10

Total 109

I Don't Use
Them

Not Important

Somewhat
Important

Very Important
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1.83% 2

16.51% 18

81.65% 89

Q3 Do you find that the software and
hardware provided by NCCC is adequate for

you to do your work efficiently.
Answered: 109 Skipped: 10

Total 109

I Don't Use It

No

Yes
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Answer Choices Responses
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56.88% 62

7.34% 8

35.78% 39

Q4 Do you find that the number of wireless
access points on the Ottawa campus

affords you the ability to obtain a strong,
reliable connection where you utilize them?

Answered: 109 Skipped: 10

Total 109

I Don't Use
Them

No

Yes
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Answer Choices Responses
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No

Yes
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29.36% 32

23.85% 26

46.79% 51

Q5 Do you find that the number of wireless
access points on the Chanute campus

(excluding the residence halls) affords you
the ability to obtain a strong, reliable
connection where you utilize them?

Answered: 109 Skipped: 10

Total 109

I Don't Use
Them

No

Yes
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77.98% 85

15.60% 17

6.42% 7

Q6 Do you find that the number of wireless
access points in the Residence

Halls affords you the ability to obtain a
strong, reliable connection where you

utilize them?
Answered: 109 Skipped: 10

Total 109

I Don't Use
Them

No

Yes
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Answer Choices Responses

I Don't Use Them

No

Yes
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2.75% 3

20.18% 22

35.78% 39

41.28% 45

Q7 Overall, how satisfied are you with the
speed of the internet connection at your

primary location?
Answered: 109 Skipped: 10

Total 109

I Don't Use It

Not Satisfied

Somewhat
Satisfied

Very Satisfied
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Q8 Please enter any additional comments
you have concerning the local network and

computing services at NCCC.
Answered: 33 Skipped: 86

# Responses Date

1 Some days are better than others, but overall, it's usually just fine. 4/8/2016 10:07 AM

2 Students are still having trouble connecting in the classroom (Stolz 5). 4/7/2016 8:12 PM

3 Everything that I have that connects to the wifi, on campus (chanute), always disconnects and reconnects constantly
every day. Signal strength is ok, it is the connection that I am having trouble with.

4/6/2016 10:15 AM

4 Ottawa Conference room has terrible wifi. It makes using tablets very difficult during meetings. I end up printing more -
-wasting paper, ink, and accruing a departmental fee -- when I would love just to view the forms electronically. Could
we please look into putting in a hotspot in the conference room?

4/5/2016 10:07 AM

5 I have had to change classrooms due to student accessibility to the Wifi access points this term. Still having difficulty
pulling videos from the N drive in the classroom.

4/4/2016 4:20 PM

6 The speed is generally fine, except when it isn't. There are days that simply playing a youtube video for class does not
work, or it degrades to unwatchable.

3/31/2016 2:27 PM

7 Occasionally the internet connection can be slow. 3/31/2016 1:22 PM

8 No comment 3/30/2016 6:19 PM

9 INSIDENC is very slow. 3/30/2016 2:02 PM

10 YOU GUYS ARE ROCKSTARS! tHANK YOU! 3/30/2016 9:36 AM

11 Testing days have been a challenge with the system, the computers have been really slow during the testing process. 3/30/2016 9:22 AM

12 Wifi is still garbage in dorms. 3/29/2016 10:18 PM

13 Too slow in the dorms 3/29/2016 7:03 PM

14 As an adjunct, sometimes updates aren't run or there are connectivity/performance issues and no resolution as no one
is available evenings/weekends. Especially for weekend classes, but regularly checking updates, allowances, etc
would be helpful.

3/29/2016 7:00 PM

15 Wifi blows 3/29/2016 3:46 PM

16 Wireless access points are much better this year 3/29/2016 2:53 PM

17 Computer labs malfunction often when accessing testing .At times have to refresh screens or log out and log back in
to get a screen to appear. Quite a bother when students are stressed anyway. Often log in is slow. Think that we
should have a block available so when students complete a test, they are unable to log back in elsewhere and access
the test. Makes cheating very convienient to students. Tests remain open until all students complete the test. Blocking
out students that have completed the test would solve this issue. My understanding is that the software is not installed
on any of the computers in the testing rooms in Ottawa.

3/29/2016 2:04 PM

18 I have no complaints 3/29/2016 2:03 PM

19 In response to question 4, I am merely repeating this from class difficulties. Several of my students had issues staying
connected during the Fall semester. They would be frequently disconnected.

3/29/2016 1:34 PM

20 I am an online student, the programs work efficiently for me. 3/29/2016 12:30 PM

21 The green hall wifi is absolutely horrible. There is no chance of getting work done. Something needs to be done soon. 3/29/2016 12:18 PM

22 ottawa wifi is unreliable 3/29/2016 11:32 AM

23 Speed of wifi needs to be improved 3/29/2016 11:00 AM

24 Could be much, much better. 3/29/2016 10:53 AM

25 Generally the speed is great, there are days that it has very poor connection and runs very slow. 3/29/2016 10:47 AM
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26 Would like to see an intranet for employees to interface with eachother 3/29/2016 10:35 AM

27 Expectations are always very high, but maybe too high for how fast the internet works. It may just be the best there is
or available for the building.

3/29/2016 10:30 AM

28 Neokan's wifi will cut out often. Netflix will get the eternal buffering circle. The wifi will just disconnect. (Orange hall,
beginning of hallway)

3/29/2016 10:29 AM

29 all end users should be notified of what changes are going to be made that will effect end users before changes are
made---stop putting the cart before the horse

3/29/2016 10:29 AM

30 I am very concerned with the functions and manageablity of both inside nc and jenzabar. Both systems seem very
dated and lack basic functionality. Sometimes you get notifications, sometimes you don't. Mistakes are easily made
and then difficult to correct.

3/29/2016 10:24 AM

31 They need better wifi 3/29/2016 10:23 AM

32 Fix the wifi 3/29/2016 10:23 AM

33 The wifi in the dorms is very slow. 3/29/2016 10:22 AM
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22.94% 25

3.67% 4

22.94% 25

3.67% 4

46.79% 51

Q9 Do you have issues gaining access to a
computer lab on the Chanute campus when
you need one? If you do have issues please

specify in the comments field.
Answered: 109 Skipped: 10

Total 109

# Comments Date

1 I sometimes need a lab on a given day for testing. Often, all labs are full. I prefer to use a lab in Rowland, but have had
to use the lab in the CLC in which I encountered very slow computers.

4/5/2016 9:35 AM

2 The labs are generally empty, but we all seem to try and use them at the same time. 3/31/2016 2:27 PM

3 When we tested in March, it took about 15 min to get everyone (20) online. 3/31/2016 11:53 AM

4 we pre-schedule access 3/29/2016 2:53 PM

5 At times I'm scheduled to test or finishing a test and another class and the instructor are at the door being rude while
we finish up. Generally it is Adjunct that throw the biggest fit.

3/29/2016 10:47 AM

6 The computer labs are very nice and the current programs and software are appreciated! Great work! 3/29/2016 10:29 AM

I'm a student
and I do not...

I'm a student
and I do hav...

I'm a
faculty/staf...

I'm a
faculty/staf...

I do not use
labs on the...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

I'm a student and I do not have issues

I'm a student and I do have issues

I'm a faculty/staff member and I do not have issues

I'm a faculty/staff member and I do have issues

I do not use labs on the Chanute campus
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15.89% 17

0.93% 1

14.95% 16

5.61% 6

62.62% 67

Q10 Do you have issues gaining access to a
computer lab on the Ottawa campus when

you need one? If you do have issues please
specify in the comments field.

Answered: 107 Skipped: 12

Total 107

# Comments Date

1 From time to time it can be difficult to have access to a computer lab. The staff does the best they can to help resolve
this issue but we do run into it every year.

3/31/2016 1:22 PM

2 Most of the time, we do not have any issues. 3/31/2016 11:53 AM

3 Rarely a problem. 3/29/2016 7:00 PM

4 COmputer scheduling is a major issue. Just not enough testing computers available for the amount of students that
have to test at one time. This includes hybrid and in class students. When mistakes in scheduling takes place then the
whole class has to reschedule. Causes students to get impatient and they are not happy. Faculty isn't either. Need a
solution to this problem.

3/29/2016 2:04 PM

5 When all 48 students are taking on online test there are issues of the computers being slow. We are still occasionally
having issues with students being kicked off a browser during a test. This is much better than last year. I think many of
the issues from last fall have been corrected.

3/29/2016 12:46 PM

I'm a student
and I do not...

I'm a student
and I do hav...

I'm a
faculty/staf...

I'm a
faculty/staf...

I do not use
labs on the...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

I'm a student and I do not have issues

I'm a student and I do have issues

I'm a faculty/staff member and I do not have issues

I'm a faculty/staff member and I do have issues

I do not use labs on the Ottawa campus
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14.81% 16

34.26% 37

0.00% 0

15.74% 17

13.89% 15

21.30% 23

Q11 Where do you live?
Answered: 108 Skipped: 11

Total 108

# Other (please specify) Date

1 Gardner 4/8/2016 10:09 AM

2 West Coast 4/4/2016 11:27 AM

3 Allen County 4/4/2016 10:06 AM

4 Lawrence 4/1/2016 5:34 PM

5 not a student yet 3/31/2016 3:01 PM

6 Topeka 3/31/2016 11:55 AM

7 Olathe,KS 3/30/2016 6:05 PM

8 Garnett 3/30/2016 2:03 PM

9 Off Campus - Lawrence 3/29/2016 7:02 PM

10 Off campus-Baldwin city Kansas 3/29/2016 3:56 PM

11 Burlington 3/29/2016 2:57 PM

12 Neodesha 3/29/2016 2:56 PM

On
Campus/Resid...

Off Campus -
Chanute

Off Campus -
Independence

Off Campus -
Ottawa

Rural Chanute
/ Ottawa /...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

On Campus/Residence Hall

Off Campus - Chanute

Off Campus - Independence

Off Campus - Ottawa

Rural Chanute / Ottawa / Independence

Other (please specify)
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13 Lawrence 3/29/2016 2:05 PM

14 Gardner 3/29/2016 1:35 PM

15 Iola 3/29/2016 1:06 PM

16 Altoona 3/29/2016 12:13 PM

17 Topeka Kansas 3/29/2016 11:54 AM

18 Humboldt, KS 3/29/2016 11:49 AM

19 Iola 3/29/2016 10:58 AM

20 Fredonia 3/29/2016 10:54 AM

21 Not a Student-Yates Center, KS 3/29/2016 10:38 AM

22 Iola 3/29/2016 10:36 AM

23 Lawrence KS. 3/29/2016 10:30 AM
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15.74% 17

4.63% 5

2.78% 3

13.89% 15

10.19% 11

40.74% 44

9.26% 10

2.78% 3

Q12 What operating system do you have on
your residence computer?

Answered: 108 Skipped: 11

Total 108

I Don't Know

Windows XP

Windows Vista

Windows 7

Windows 8

Windows 10

Apple OS

Other
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Windows 10

Apple OS

Other
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7.41% 8

40.74% 44

37.96% 41

13.89% 15

Q13 When accessing NCCC services (email,
VPN, Inside NC, Neosho.edu, P-Mail) how
often do you experience issues with their

use?
Answered: 108 Skipped: 11

Total 108

I Don't Use
Them at Home

I Have Never
Had an Issue

I Have Had an
Issue

I Have Had
Multiple Issues
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Answer Choices Responses

I Don't Use Them at Home

I Have Never Had an Issue

I Have Had an Issue

I Have Had Multiple Issues
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37.96% 41

19.44% 21

42.59% 46

Q14 Has the NCCC help desk been able to
resolve any issues that you may have had
when connecting to the remote services

mentioned on question 10?
Answered: 108 Skipped: 11

Total 108

I Haven't Had
Any Issues

No

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

I Haven't Had Any Issues

No

Yes
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Q15 Please enter any additional comments
you have concerning the remote network

and computing services at NCCC.
Answered: 21 Skipped: 98

# Responses Date

1 Email access has been difficult everytime I have changed my password for the past three months. 4/7/2016 8:13 PM

2 Issues are now fixed - part of which was operator knowledge of how to use the VPN - on campus and off campus. 4/4/2016 4:22 PM

3 My office computer is still operating with Windows Vista. It would be nice to have an updated system so that all
programs can function to their full potential.

4/1/2016 3:35 PM

4 The help desk that we contract has never been able to answer a single question. When they get bounced back to
Chanute they are generally answered quickly.

3/31/2016 2:28 PM

5 No comment 3/30/2016 6:19 PM

6 Inside NC can be difficult at times to process information that is being put in or changed. And sometimes I have to do
it multiple times before it actually registers. It's frustrating and makes the process much longer and more time
consuming than I think it should be.

3/30/2016 9:25 AM

7 I've had difficulty uploading verifications for cert rosters, entering grades, entering assessments, etc. I've taken screen
shots to verify and also done it in front of the assistant dean to verify that I've done it correctly, but then it doesn't show
up as completed. I assumed it was my personal computer/network at home, but then it happened also on campus so
we informed IT as it seemed to be something with the system or my login or something. I never heard back, but it also
hasn't been an issue this semester so maybe I didn't necessarily need to hear back...

3/29/2016 7:02 PM

8 When I was having trouble with my p-mail the help desk was not helpful. I had to go into my school and ask for help
from someone who knew how to fix it for me.

3/29/2016 3:56 PM

9 Not good 3/29/2016 3:47 PM

10 The issue I had was being locked out of the computer. The after hours service was not able to grant access. 3/29/2016 2:56 PM

11 Typically the issues I have are caused by me. 3/29/2016 2:04 PM

12 This semester I have been having issues logging on to insidenc. It seems that it is taking a very long time to load 3/29/2016 1:52 PM

13 Inside NC doesn't function well. 3/29/2016 1:29 PM

14 i did not call the help desk. 3/29/2016 1:15 PM

15 I mostly had issues being kicked out of things, other than that, I've had no problems. 3/29/2016 12:31 PM

16 It would be nice if insideNC was more compatible with ipad. 3/29/2016 12:13 PM

17 Greatly miss Jon Oelke who helped me regularly at the Ottawa campus. 3/29/2016 11:13 AM

18 I have wireless in my home, but have alot of trouble trying to connect with school laptop. I have quit taking laptop
home to do work. It just causes alot of stress on me.

3/29/2016 10:58 AM

19 The InsideNC website leaves much to be desired. 3/29/2016 10:54 AM

20 I had no problem 3/29/2016 10:35 AM

21 The benefits of tech services most definitely out-weigh the problems! Thanks for the hard work! 3/29/2016 10:31 AM
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6.60% 7

52.83% 56

9.43% 10

31.13% 33

Q16 NCCC supports a variety of electronic
mail systems to send messages (e-mail) to

others at the institution and elsewhere.
Which e-mail system do you use most

often?
Answered: 106 Skipped: 13

Total 106

I Don't Use
Them

Microsoft
Outlook

Microsoft
Outlook Web...

P-Mail(Student
Email)
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Microsoft Outlook Web Access

P-Mail(Student Email)
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7.55% 8

6.60% 7

34.91% 37

50.94% 54

Q17 Please indicate your level of
satisfaction with the application you

selected from question 13 above.
Answered: 106 Skipped: 13

Total 106

I Don't Use
Them

Not Satisfied

Somewhat
Satisfied

Very Satisfied
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Very Satisfied
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14.15% 15

10.38% 11

36.79% 39

38.68% 41

Q18 How satisfied are you with the Anti-
Spam service (Spam Filter) that is currently

in use?
Answered: 106 Skipped: 13

Total 106

I Don't Use It

Not Satisfied

Somewhat
Satisfied

Very Satisfied
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Q19 Please enter any additional comments
you have concerning the email service at

NCCC.
Answered: 14 Skipped: 105

# Responses Date

1 There's a fair amount of spam that gets through... 4/8/2016 10:09 AM

2 I realize that spam is going to be a problem no matter what -- two trees does a great job of blocking what they can. I
would like to mention that I dread when I need to use the web access mail -- in that it formats differently, is hard to tell
which msgs are read /unread, and strings email chains together which becomes difficult when trying to follow multiple
people through a complex chain. Is there any way to refine the web access?

4/5/2016 10:10 AM

3 I now receive more spam than I used to. 4/5/2016 9:37 AM

4 Even the latest version of Outlook is very dated in ease of use compared to a modern cellphone. For example, phones
pick up dates and people in email and create events or add a person to contacts with one click. Outlook is not that
intelligent.

3/31/2016 2:32 PM

5 No comment 3/30/2016 6:20 PM

6 No concerns at this time 3/29/2016 7:03 PM

7 I do know that there have been several emails blocked from coming through. I do not find them in Spam but I do not
have them in my inbox either.

3/29/2016 4:21 PM

8 LOTS of spam gets into the email daily and spend at least 10 minutes deleting. Messages may be tripled or
quadrupled and the same message. Obvious to me that whatever you are using as a filter is not working. Irritating to
waste time doing this every morning that rolls.

3/29/2016 2:07 PM

9 The spam seems to come in waves????? 3/29/2016 2:05 PM

10 I get several spam email each day on my computer. 3/29/2016 11:17 AM

11 Occasionally still get a lot of spam of fishing emails. but nothing goes to my Junk mail. 3/29/2016 10:49 AM

12 Still get quite a bit of spam. 3/29/2016 10:46 AM

13 The SPAM filter used to be much better. It lets a lot of things through now. 3/29/2016 10:38 AM

14 I don't think you can get them all, we still have some spam, but it is a very low count. 3/29/2016 10:33 AM
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15.24% 16

4.76% 5

33.33% 35

46.67% 49

Q20 NCCC provides a wide range of
assistance for computer users. Please

indicate your satisfaction with our support
services by selecting the appropriate

response.
Answered: 105 Skipped: 14

Total 105

I Don't Use It

Not Satisfied

Somewhat
Satisfied

Very Satisfied
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19.05% 20

4.76% 5

33.33% 35

42.86% 45

Q21 NCCC Help Desk - Email
Support (Help@neosho.edu)

Answered: 105 Skipped: 14

Total 105
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46.67% 49

7.62% 8

20.95% 22

24.76% 26

Q22 Inside NC Help Desk -
(Webhelp@neosho.edu, 855-202-9773)

Answered: 105 Skipped: 14

Total 105
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Q23 Please enter any additional comments
you have concerning the user support

service at NCCC.
Answered: 14 Skipped: 105

# Responses Date

1 Some help tickets take a while to complete...also, I was not impressed with Webhelp when I needed it...I haven't used
it since, most likely because they were not helpful the first time. I utilized them over a year ago, so now I can't
remember specifics, but I remember not being satisfied.

4/8/2016 10:11 AM

2 Help desk has been good about responding to my calls and emails concerning email password issues. 4/7/2016 8:15 PM

3 Help desk is usually very helpful. I have had issues where I've waited quite a while for a response -- one issue was two
weeks. One other small note -- would it be possible for IT to sign their name when they fill a ticket? It would be helpful
to know who I should follow up with if needed as well as just being customer friendly :)

4/5/2016 10:12 AM

4 I have never received adequate help from the remote (non-NCCC personnel) help desk. 4/5/2016 9:38 AM

5 Did not realize there was an Inside NC Help Desk. That is great to know! Thanks! 4/4/2016 4:25 PM

6 The outside help we pay for is not effective. 3/31/2016 2:32 PM

7 The HELP desk support level has decreased this past year. Probably several reasons why, with Tech Services
turnover probably the biggest reason why. Change does have a learning curve.

3/31/2016 2:24 PM

8 No comment 3/30/2016 6:20 PM

9 I would like to see a more proactive review of computers on campus. It would be nice if there was a regular scheduled
day each month that they could be checked, in hopes to avoid coming in on an issue-that it might be resolved before
students are using them. In other words, regular checks on computers to make sure they are functioning the way they
should be and have the current programs/systems they need to run appropriately.

3/30/2016 9:28 AM

10 Rarely use it, overall they've been responsive but again there have been times for adjunct situations where it's not
available or no response to confirm what I could have done to improve/rectify situations if anything.

3/29/2016 7:04 PM

11 Students complain consistently about the lack of support from webhelp@neosho.edu (the outsourced service). 3/29/2016 12:14 PM

12 n/a 3/29/2016 11:50 AM

13 Jon Hale has been very helpful. Have had issues with getting issues resolved before Jon was hired. 3/29/2016 10:51 AM

14 the staff is always very helpful, friendly, and knowledgable 3/29/2016 10:49 AM
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33.98% 35

4.85% 5

29.13% 30

32.04% 33

Q24 Computer lab Hardware (Computers,
Scanners, Multimedia stations, ect.)

Answered: 103 Skipped: 16

Total 103

I Don't Use It
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Very Satisfied
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35.92% 37

2.91% 3

23.30% 24

37.86% 39

Q25 Computer lab Software (Microsoft
Office, Microsoft Visual Studio, Adobe

Design Suite, ect.)
Answered: 103 Skipped: 16

Total 103

I Don't Use It

Not Satisfied
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Very Satisfied
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42.72% 44

4.85% 5

17.48% 18

34.95% 36

Q26 Computer lab Printers
Answered: 103 Skipped: 16

Total 103
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30.10% 31

5.83% 6

32.04% 33

32.04% 33

Q27 Classroom Content Delivery Devices
(Smartboards, Sympodiums, Polycom

teleconferencing software and hardware,
video players and equipment)
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Q28 Student Computers (Located in the
Dorm common areas, Student Union,

Chapman Learning Center)
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Q29 Do you feel that NCCC has provided
enough computers for student use in the
Residence Halls and Chapman Learning

Center?
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Q30 How satisfied are you with reliability
and functionality of Inside NC (Learning

Management System)?
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Q31 24.Would you consider Inside NC easy
to use?
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0.97% 1
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21.36% 22

Q32 Do you feel like you need more training
on how to use Inside NC?

Answered: 103 Skipped: 16

Total 103

I Don't Use It

No

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

I Don't Use It

No

Yes

34 / 39

2016 Technology Services Survey



7.77% 8
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Q33 Please rate your overall satisfaction
with the level of support you receive when
needed for utilizing or troubleshooting the

use of these devices and technologies.
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Q34 Please enter any additional comments
you have concerning the instructional and

student computing services at NCCC.
Answered: 11 Skipped: 108

# Responses Date

1 I found a glitch in InsideNC that even the Jenzabar people didn't know about! 4/7/2016 8:17 PM

2 Took the online class for certified instructor, but still cannot remember it all -- very complicated system but very
reliable. Would like more flexibility in word count for students (so they can see their progress - and not have to copy
and paste into Word just to see if their word count.)

4/4/2016 4:31 PM

3 Our classroom technology setup is very dated and limits what instructors can do. Students certainly notice the
difference compared to other institutions. InsideNC is very limited in its abilities compared to other similar software.
This is NOT a training issue.

3/31/2016 2:35 PM

4 No comment 3/30/2016 6:21 PM

5 Many of the teachers do not utilize the smartboards to their full potential or are sometimes confused as to how to use
them

3/30/2016 2:33 PM

6 The instructor computers in 701 & 702 are very slow 3/30/2016 2:10 PM

7 THE SPEAKERS IN SOME OF THE CLASSROOMS DONT WORK PROPERLY. I HAVE TRIED TO REPORT
THEM, AND USUALLY SOMEONE ADDRESSES THE ISSUE.

3/30/2016 9:39 AM

8 3-D printing issues from the i-pad, Apple computer, Scannect to the Dremel printer 3/29/2016 3:03 PM

9 If the appleTV's in classrooms could be hooked up to the audio system in the classrooms that would be most helpful. 3/29/2016 12:16 PM

10 n/a 3/29/2016 11:51 AM

11 Zoom is a more versatile platform for virtual meetings and provides for Asynchronous class sessions---moving forward
with adoption is critcal

3/29/2016 10:34 AM
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Q35 How satisfied are you with the look of
the website?
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Q36 How satisfied are you with navigating
the website?
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Q37 Please enter any additional comments
you have concerning the new NCCC

website.
Answered: 19 Skipped: 100

# Responses Date

1 The front page is pretty busy. And with the pictures constantly scrolling...it makes it a tad busier...but I'm not a pro, so
don't change it on my accord. Although Jon is very pleasant to work with, I wish the website could be updated a bit
quicker (I know he's extremely busy). I have so much stuff I have to keep on our website per our 3rd party accreditor...I
feel bad because I have to send updates to him all the time, but there's really nothing I can do about it... :/

4/8/2016 10:14 AM

2 Still learning where everything is - thank you for this survey. 4/4/2016 4:32 PM

3 Our website it not the most user friendly. At times very difficult for students to find the information they are seeking. 3/31/2016 3:21 PM

4 After the last refresh the website was mobile friendly and "looked" good. At some point that changed and a "live chat"
banner now covers the center and bottom of screen rendering it unusable on mobile.

3/31/2016 2:38 PM

5 It's "New"? 3/31/2016 2:26 PM

6 No comment 3/30/2016 6:21 PM

7 SOMETIMES INFO IS HARD TO FIND. 3/30/2016 9:40 AM

8 I would like the search function to work better. I was trying to look up a particular handbook and it took forever, to find
where it was located. I tried the search and it didn't even act like it existed. I kept getting, search not found or
something like that.

3/30/2016 9:31 AM

9 It is very confusing and hard to find scholarship applications for the Ottawa campus and the Foundation. 3/30/2016 8:35 AM

10 The improvements last year were fantastic, great look and very easy to navigate. 3/29/2016 7:05 PM

11 Smile.............. 3/29/2016 2:58 PM

12 We're never going to please everyone with the "look" of the website. 3/29/2016 2:07 PM

13 The website is fairly slow. I've accessed it at home and on the Ottawa Campus. I'm not sure if it's the speed of the
internet I'm connected to or the website.

3/29/2016 12:35 PM

14 The search function on the home page is not efficient. Searching for something like "academic calendar" or "degree
sheets" is not effective.

3/29/2016 12:17 PM

15 n/a 3/29/2016 11:51 AM

16 Current website is very elementary, outdated, unprofessional and difficult to navigate. 3/29/2016 11:44 AM

17 Program coordinators/directors are not webmasters and expecting each individual program to be responsible for their
websites may be unrealistic. I think we may be missing out on a lot of marketing possibilities with our web page.

3/29/2016 11:18 AM

18 It's not very user friendly. 3/29/2016 10:56 AM

19 I know where to look on the website for things, however a new student probably doesn't find what they are looking for. 3/29/2016 10:38 AM
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