2015 Technology Services Survey Results

Q1

Thank you for taking the time to participate
in the 2015 NCCC Technology Services
survey. When you are finished please click
the "Submit" or "Done" button located at
the end of the survey to send your results
to us. Now lets get started....please indicate
your status with NCCC by selecting one of
the 4 choices below.

Answered: 177 Skipped: 0

Student

Adjunct Faculty

Full Time
Faculty

0% 10% 20% 30% 40% 30% 60% 0% 30%

Answer Choices Responses
Student 49.72%
Staff Member 27.12%
Adjunct Faculty 8.47%

Full Time Faculty 14.69%

Total

90% 100%

88
48
15
26

177



Q2

Overall, how important are NCCC systems
and services to your work or study?

Answered: 163 Skipped: 14
| Don't Use

Them

Not Important

Somewhat
Important
very " " - _

0% 10% 20% 30% 40% 50% 60% T0% 80%

Answer Choices Responses
| Don't Use Them 1.84%

Not Important 0.61%
Somewhat Important 13.50%
Very Important 84.05%

Total

90% 100%

137

163



Q3

Do you find that the software and hardware
provided by NCCC is adequate for you to
do your work efficiently.

Answered: 163 Skipped: 14

| Don't Use It
No
Yes
M 1% 20% 3% 40% 30% 60% 0% B80% 50% 100%

Answer Choices Responses
| Don't Use It 3.68% ]
No 11.66% 19
Yes B4.66% 138

Total 163




Do you find that the number of wireless
access points on the Ottawa campus
affords you the ability to obtain a strong,
reliable connection where you utilize them?

Answered: 163 Skipped: 14

| Don't Use
Them

No

Yes

0%  10% 20% 30% 40% 0% 60% T0% 80% 90% 100%

Answer Choices Responses

| Don't Use Them 66.26% 108

No 7.36% 12

Yes 26.38% 43
163

Total




Qs

Do you find that the number of wireless
access points on the Chanute campus
(excluding the residence halls) affords you
the ability to obtain a strong, reliable
connection where you utilize them?

Answered: 163 Skipped: 14

| Don't Use
Them

0% 10% 20% 30% 40% 30% 60% T0% 80% 90% 100%

Answer Choices Responses
| Don't Use Them 34.97% 57
No 17.79% 29

47.24% i
163

Yes

Total



Do you find that the number of wireless
access points in the Residence
Halls affords you the ability to obtain a
strong, reliable connection where you
utilize them?

Answered: 163 Skipped: 14

| Don't Use
Them

No

Yes

0% 10% 20% 30% 40% 30% 60% T0% 80% 90% 100%

Answer Choices Responses

| Don't Use Them B0.98% 132
No 11.04% 18
Yes 7.98% 13

Total 163




Q7

Overall, how satisfied are you with the
speed of the internet connection at your
primary location?

Answered: 163 Skipped: 14

| Don't Use It I
— -
Somewhat
Satisfied
UEIT e _
0% 10% 20% 30% 40% 50% 60% T0%
Answer Choices Responses
| Don't Use It 2.45%
Mot Satisfied 12.27%
Somewhat Satisfied 39.88%
Very Satisfied 45.40%

Total

80%

90%

100%

20
63

74

163
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2015 Technology Services Survey

Q8 Please enter any additional comments
you have concerning the local network and
computing services at NCCC.

Answered: 43 Skipped: 134

Responses

‘We have had numerous times when the students kogon was not accepied wihen testing In the computer reoms: in
Oitawa. Also had students waiting for 45 minutes until the computer stopped “thinking® and finally |et them on the
compater. This is a major problem and when it happens no easy fix. Students are dissatisfied with the whole
computer problems and [t makes them upset and anwious when they can't take their test_ | fesd that thess ssues
should be addressed promptly so the computers are reliable at the Oftaws teating site. ALso there has been times
when the computer kicks the student off the test for no reason, or when they submit thelr test on the last question
it won't accept thelr test. They have to log out again and hope that thedr test result is avallable. 1t would ane thing if
this happened occasionally, but this spring compater problems have been ongaing . This gives students an
opportunity to grieve their dass grade because they don't think that their grade was scourste. Really & problem

0 would like for this to be comected before final week and ATI testing begins. Jon has been helpful, and has
consulted with IT in Chanute, but so far nothing has been done to comect this sswe Students becoming mone and
more dissatisfied with thess computer problems.

It's show_ Seems bogpped down
Some days it seems very show
The wireless signal in my office (= not optimal, but | am In the basement in an interior office.

‘We recently had an issue with giving on on-line test at the Ottawa campus where students had excessive trouble
getting logged on to NCCC computers in the computer lab. This caused sress for students who could not get
logged on and undue nolse and interruptions for those students who were logged on and taking the test It s
frustrating when so many computers in the computer lab are not functioning and when the students have to
change computers 2 to 3 times before they find one that works.

‘When | was in the dormma the wifl was rash. You shouldn't have done away with the ethemst pos.
The connection is slow and unreliable.

keep up the good wark

The internet s sometimes very show_

Stronger connection in dorms.

The wifi s always slow and sometimes does not even work. For example, netilix and xbox live sometimes does
ot work.

Sometimes we lose emall and internet access, but it does seem to be getting keas freguent.

Depends on the day, but we shways lke faster internet. It's just the days that it takes 30 seconds and longer io
load elther a document or internet.

| think the WIF| connection in the dorms are not as efficlent compared to other locations on the Chanube campus.

In the: dosrms we had a cormputer kab in Meokan, however, the staff took those compauters. Now we only have Two
compaters but basically one because one computer i3 always down, yet skone both. The we have o walk to
Bideu and there computers are alwsys down also. So then we have to walk all the way to the Library in the Snow,
Ect when we should have some working ones in the dorms.

Aroand 9-12 every night the Intemet lags a lot!!

INside NC s slower than molssses. Freguently get locked out andlor it doesn't send through requisitions and you
don't find out untl it's too late or accounting can't find the PO

Generally very satisfied; only occaslonally am | dissatisfied.

Please put in more wifl hotspots!! it gets (mitating.

112

Date
AWI015 10:47 AM

AH2015 S46 AM

AH2015 511 AM

AWH015 11 AM

AWI015 823 AM

AH2015 12:30 AM

AB2015 6231 PM

AE2015 431 PM

ME2015 414 PM

AE2015 35T PM

AE2015 301 PM

AB2015 2:50 PM

AE2015 2-40 PM

AE2015 230 PM

AE2015 239 PM

AE2015 223 PM

AB2015 220 PM

A1I2015 610 PM

A2015 12486 PM



2015 Technology Services Survey

Thete are some days that the internet is slow.

0 There are some dead wireless Sc0eas POINTS, DUt 0N the whole II's adequate for me because | 4o NOt Show AN2015 938 AM
videos. Those take a long tme 10 10ad In some areas.

2 The computiers are old, they arent updated in a timely fashion, and Some are even broken and unavallable. The 3172015 120 PM
Guy who supposedly s hers 10 help knows less aboot comp Men the average high schodl student. The
entire SHUSNION 18 & farce and with what we pay for classes It borders on e oriminal. Get your IlRogether and
fix @ peotlem for 0nce. Cuill having surveys and take some action. You know what the problems are.. clowns

2 The intemet i siow on some days, but & isnY as bad as t usad 10 be. Wirsless acoess s kind of frustrating V302015 643 PN
SOMetmes.

23 ? VIN2015 9:35 AM

4 | feed the computer that is in the classroom that | use Is very slow 10 load. 282015 716 PM

F-] Accass cuts In and out in Stoltz Hall room S, 282015 245 P

F- ] 1 dont know who the Intstnet provider |8 and the speed that was purchased. But, | recommend CatieOre and 212015 454 PV
speads faster than what you have or Deter WAP Devicas!!™

b Most tmes very good. Sometimes 1t s really, really siow. 2712015 10.05 AM

- ¥ you want 10 check the weather 0n @ cell phone, It I8 often faster 10 tum off wifl and drop onto celiular internet. 2672015 435 PM

P Insdenc & awiul and very slow F26020154 20PN

0 Wireleas connection in my Cassroom I8 not very svong. | have had several students complain about the wireless 326/2015 3:39 PM
strength.

3 Even durng tmes of low intemet raffic/use, sometmes the residence hall WIF| is unreliable and regulady loses 2602015 200 PM
signal o ot least fuctuates during Use - QOING From & STONG CONNBCHION 10 extremely Siow.

2 | can't connect at all In the new science labs in Stoltz and 1t Is touch and go In the other Stoltz clasarcoms (fve F26/2015 1255 PV
editin3, 5 and 12)

n Wiceless acoess is good throughout the CLC and in the parts of Sanders I've usedtested 1 In, but @ always 3262015 1231 PM
seams really poor (o non-axstent) throughout Stoktz.

) The wireless connection | Gan connect 10 on my phone betwesn dasses is super siow, ke 2G spead slow F26/2015 1227 PM

» slow, slow, slow. hopefilly new Lpgrades will help 262015 1041 AM

E ) Sometimes InsideNC s siow, Dut the Intemet CONNECION IS usually pretty goOd. F26/2015 1035 AM

7 The CLC computer lab is slso used for classes leaving only a few computers left for others who are not in the V2602015 1025 AM
class,

38 The Intemet dossn™t always stay connected on personal devices and makes It GMcult 10 do homework during 2602015 10:05 AM
study halls.

» Internet seems siow. inside NC seems siower than £ use 10 be. 22015 956 AM

0 The intemet for the Chanute campus s absokutely termible! & hardly ever works, 262015 942 AM

@ Al imes the network s siow or appears flaky. There are iSsues with the computers In the dassroom petting 2602015 926 AM
updated regulary,

a2 None F26/2015 853 AM

43

202015 848 AM



Q9

Do you have issues gaining access to a
computer lab on the Chanute campus when
you need one? If you do have issues please

specify in the comments field.

Answered: 161 Skipped: 16

I'm a student
and | do not...

I'm a student
and | do hav...

I'ma
faculty/staf...

I'm a
faculty/staf...
| do not use
labs on the...

0%  10% 20% 30% 40% 30% 60% 0% 30% 0% 100%

Answer Choices Responses

I'm a student and | do not have issues 24.22% 39
I'm a student and | do have issues 5.59% 9
I'm a faculty/staff member and | do not have issues 16.15% 26
I'm a faculty/staff member and | do have issues 5.59% 9
| do not use labs on the Chanute campus 48.45% 78

Total 161



Comments (13)

Testing areas are a problem at times. -
492015 9:46 AM

There aren't enough computers in the Meokan building.

4/8/2015 6:31 PM

Our one and only computer lab in the CLC should not be used as a classroom. Those belong in Stoltz

Hall. Flease presernve the CLC for everyone, and not classes that should be taking place somewhere

glse.

4182015 2:46 PM o
Library is always packed and the twelve we have access to after hours while the library is full is not

enough

41812015 2:42 PM

For testing in nursing, we generally need two computer labs and occasionally there are issues.

4/1/2015 6:10 PM

The English Department still needs a second computer lab dedicated to English classes.

4172015 9:36 AM -
| do not have an 1D with a code to open the door when the collage is closed. -
3312015 916 AM

Labs are very busy in the mornings. A computer lab on wheels would be useful for occasional computer
use for testing, special class projects, etc.

272015 5:.04 PM

| live off campus.

H26/2015 10:37 PM —
This is semester to semester, feast or famine.

262015 4.36 PM

The resident hall computers are never reliable especially if vou need a computer with printer

capahilities.

32652015 10:25 AM

There is quite a bit of demand for computer labs that are set up for instructional purposes. When o
demand exceeds supply there is competition for resources.

262015 926 AM -

The English classes take priority (and they should), but it is difficult for any other clazzes to be able to
use computer labs.

326/2015 5:49 AM



Q10

Do you have issues gaining access to a
computer lab on the Ottawa campus when
you need one? If you do have issues please

specify in the comments field.

Answered: 158

I'm a student
and | do not...

I'm a student
and | do hav...

I'ma
faculty/staf...

I'ma
faculty/staf...

Skipped: 19

| do not use
labs on the...

0%  10% 20% 30%

Answer Choices

I'm a student and | do not have issues

I'm a student and | do have issues

I'm a faculty/staff member and | do not have issues
I'm a faculty/staff member and | do have issues

I do not use labs on the Ottawa campus

Total

Comments (3)

Responses
16.46%
1.27%
6.33%
316%

72.78%

0% 100%

26

110

115

158



Mot enough computers for students testing needs. Computer lab reservations are required and little
flexibility when schedule changes occur and need the computer lab. Our classes have 46-48 students and
hoth computer labs are used when testing.

4/9/2015 10:47 AM

| have stated my issues with the computer labs above. They are not user friendly at times. Students
strugale at times with finding a computer that they can log into.
41972015 8:23 AM

Generally able to get a Lab - at midterm and finals time it is more difficult.
41812015 2:56 PM

A5 more courses have a technology component the harder it is to find available computer space. we need
one more lab that holds 50 computers.
4172015 10:54 AM

not open early enough in the morning or late enough in the evening...a student could monitor the labs 24/7
if necessary
3312015 1:20 PM



Q11

On
Campus/Resid...

Off Campus -
Chanute

Off Campus -
Independence

Off Campus -
Ottawa

Rural Chanute
I Ottawa /...

Other (please
specify)

Answer Cheoices

On Campus/Residence Hall

Where do you live?

Answered: 159 Skipped: 18

Off Campus - Chanute

10%

Off Campus - Independence

Off Campus - Ottawa

20%

Rural Chanute / Ottawa / Independence

Other (please specify)

Total

30%

40%

30% 60%

Responses

T0% 80%

Responses
10.69%
39.62%
1.26%
15.72%
5.66%

27.04%

90% 100%

17

63

25

43

159



Q12

What operating system do you have on
your residence computer?

Answered: 159 Skipped: 18

| Don't Know

Windows XP

Windows Vista

Windows 7

Windows 8

Apple OS5

Other

Answer Choices
| Don't Know
Windows XP
Windows Vista
Windows 7
Windows 8
Apple 05
Other

Total

30%

40%

30% 60% 0% 30%

Responses
15.09%
10.06%
314%
25.16%
32.70%
6.29%

7.55%

0% 100%

24

16

40

32

10

12

159



Q13

When accessing NCCC services (email,
VPN, Inside NC, Neosho.edu, P-Mail) how
often do you experience issues with their

use?

Answered: 159 Skipped: 18

| Don't Use
Them at Home

| Have Never
Had an Issue

| Have Had an
Issue

| Have Had
Multiple Issues

0%  10% 20% 30% 40% 0% 60% T0% 80%

Answer Choices Responses
| Don't Use Them at Home 4.40%

| Have Never Had an Issue 44.03%

| Have Had an lssue 35.85%

| Have Had Multiple Issues 15.72%

Total

90%

100%

0
av
23
159



Q14

Has the NCCC help desk been able to

resolve any issues that you may have had

when connecting to the remote services

| Haven't Had
Any lssues

No

Yes

Answer Choices

| Haven't Had Any Issues
Mo

Yes

Total

mentioned on question 107

10%

Answered: 159 Skipped: 18

20%

30%

4%

0%

60% T0%

Responses
45.28%
20.13%

34.59%

80%

S0%

100%

33

159



2015 Technology Services Survey

Q15 Please enter any additional comments
you have concerning the remote network
and computing services at NCCC.

Angwered: 19 Skipped: 158

Responses.

Could not access the MOCC system from my home. MCCC sald it was my cable provider problemn, cable said it
was the college problem_._so not resolved. Would be nica to be able to work from home. So now | use fiash drives
and transfer information that way. Mot the most efficient method of working from home, but making the besat of it.

Occaslonally locked out
the help desk |s always prompt and attempts to resolve my issee quickly!

1 am fortunate enough to work for & program that can buy updated computers & software. | do not have &
computer at home (money is an lsaue for intermet & computers). | would love to be able 1o scoeas the network
from my IPhone & Plus but | can't conmect to our Wi-Fi here when I'm at home, although | live about 5 mintes
from heare!

If | have trouble sccessing NCCC senvices from home, | wsually just give up. | have never asked IT dept for help.
The thin computers in the CLE are awful

1 don't use the help desk, | can usually figure out the problem on my own.

It ended up not being a technical Bswe on NCCC's side - it was our Internet connection.

1 haven't been accessing MCCC sendcas as much from home in the last year.

I lowie devin and jon - they are fabulous!

The staff mall system s frusirating at imes. Maost of the time it will not allow me to attach anything 1o my emalls.

The emall list whan accessing throwgh InsideMC will not display all available persons kisted like it does whan |
accass amall on campus with my computer. Even when | try o type the persons name in, it doesn't populate their
name for me to send an emall. And especially wihen | don't know the comect spelling of the neme. | cannot send
the emall from home, because | cannot find them.

Wie have both a Windows T computer and Apple Macbooks at home. This survey only allows us to select 17
Insidenc is the only problem | have it never loads property
When posting feedback in Jenzibar, it takes & long time to load_

Lots of Issues with InsideMC. Freezing or logging me out during guizzes or tests, emor messages telling me | hit
the back button when I didn't, really show 1o kead, sz,

I really just want there to be a reliable printer in the resident halls
Inside HCCE |5 very slow to load any pages. | do not have any emnails in my box that it has to load.

Mong

Date

AMHZ015 10:50 AM

AME015 10:15 AM
AME01S 912 AM

AR5 5405 PM

AR5 252 PM
AFArA015 235 PM
45812015 224 PM
API2015 2220 PM
42015 612 PM
42015 10:55 AM
AA0M015 G4 PM

AA0015 9:39 AM

262015 438 PM
262015 430 PM
26015 249 PM

W26/2015 12:57 PM

BF262015 10:2T AM
26015 903 AM

W26/2015 8:54 AM



Q16

NCCC supports a variety of electronic mail
systems to send messages (e-mail) to
others at the institution and elsewhere.
Which e-mail system do you use most

often?

Answered: 155 Skipped: 22

| Don't Use
Them

Microsoft
Outlook

Microsoft
Outlook Web...

P-Mail( Student
Email)

0%  10% 20% 30% 40% 0% 50% T0% B80% 90% 100%

Answer Choices Responses

I Don't Use Them 7.10% 11
Microsoft Outlook 48.39% )
Microsoft Outlook Web Access 5.81% 9
P-Mail{ Student Email) 38.71% &0

Total 155



Q17

Please indicate your level of satisfaction
with the application you selected from
question 13 above.

Answered: 155 Skipped: 22

| Don't Use
Them
Mot Satisfied .
Somewhat
Satisfied
UEIT e _
0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%
Answer Choices Responses
| Don't Use Them 5.16% 3
Mot Satisfied 9.03% 14
Somewhat Satisfied 3419% 533
Very Satisfied 51.61% a0

Total 155



Q18

How satisfied are you with the Anti-Spam
service (Spam Filter) that is currently in
use?

Answered: 1565 Skipped: 22

— -
Somewhat
Satisfied
UEIT SatiSTin _
0% 10% 20% 30% 40% 50% 60% T0% B80% 90% 100%
Answer Choices Responses
| Don't Use It 12.26% 19
Not Satisfied 12.26% 19
Somewhat Satisfied 38.06% 59
Very Satisfied 37.42% 58

Total 155



2015 Technology Services Survey

Q19 Please enter any additional comments
you have concerning the email service at
NCCC.

Answered: 27 Skipped: 150

Responses

I racelve multiple emails per wesk that are spam. | go in and block those senders then delete the emall. it just
continues to happen

Have had issues with not recelving emaills promptly andfor having rejected emails for addresses that | have sent
messages previously with no probdem. This hasn't been sobved either.

It s2ems that sometime things get throwgh that shouldn't while others that should get through don't, and ance
blocked by spam, can't be retrieved,

| seem to get spam emails slmost every day. However, our Ant-Spam filter may be stopping most##FF
Still get many spam e-maidls, but considerably less than previowsly.

| seam to get several spam emalls each day.

sometimes | have up to 40 spam emalls in a day.._.| block them and they still come through

1 am getting a lot of junk or spam emad

spam is getting a lithe better. | am having students emall end up in junk file -- this occurs randomly 3
Wasaaaaay too much spam. My “block sender® list is longer than it has ever been.

it's & Gmall address so it's not ke you can take ary credit for it truthfully, it's & lot faster to just log ina
google.com than it s to use the emall portal you have on your website._Janzabar is junk

I have been getting bombarded with spam emalls lately.

1 get at least 30 spam emalls a day in my emall. | have used the junkfdock sender but that doesn't seem to help.
1 wish | could access my emall a3 | do from my office! it's much easier to use!!! Than the view from InsideMc.

I have my NCCC emaill forwarded o my personal Gmall for convendence.

It would be nice to be able to use & different emall or something. | can't get rid of the spam from my cument
student emai, therafone | use my personal emall as much &3 possible.

Outlook Is not very intelligent, simply adding a contact or appointrment from an emall is tedious. Much essier on a
moblle phone. | also wish we could self schedule many of the minor meeting rooms on campus.

Accessing Panther mail through InsidehC s terrible! I've leamed the hard way 1o ondy sccess it by logging in
through GoogledGmall. Accessing it or sending e-mails throwgh InsideMC ks worthiess. It takes forever 1o load, |
get error messages, it will say | have & message but then doesnt show It other students don't always recefve
what | sand them right away, ete. Linking Prmail on InsideMC shouldn't be encowrsged. s more roubls than it's
waorth - It's easler to just access it twough Google.

Sometimes it sends my student's emall to my junk mad. But | usually notice on my phone and fish it out.
I hate that we have to keep changing owr emall passwond!

The amount of SPAM emall that I've gotten this yesr |s way higher than | ever have in the past. It has slowed
down some the last couple weeks, but it was really bad for awhile after not recelving a single spam emall for the
first 5 years working here.

Mo spam filier s perfect.

Regarding Mo. 18, there seems io be a regular bombardment of spam emails that won't get fillered out,
approximately 5 10 per day.

The portlet integrated into the NCCC student page |s very slow and limited in ability.

1/2

Date

472015 810 PM

42015 10:54 AM

42015 846 AM

4TINS 255 PM
AFAIA0NS 244 PM
AFAI015 240 PM
47812015 221 PM
412015 613 PM
42015 10:57 AM
4112015 8239 AM

WFI2015 1:22 PM

AIN201E 645 PM
0015 1:48 PM
0015 a2 AM
AR5 T2 PM

W2T2015 4:56 PM

262015 4:41 PM

J2602015 1:01 PM

W262015 10:37 AM
W262015 934 AM

2602015 231 AM

262015 020 AM

A2E2015 212 AM

262015 8:50 AM
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Mone
Sparn comes through daily, although it is getting better.

seems to be & lot more emad spam Lately.

212

262015 8:55 AM

2612015 8:52 AM

262015 344 AM



Q20

NCCC provides a wide range of assistance
for computer users. Please indicate your
satisfaction with our support services by

selecting the appropriate response.

Answered: 154 Skipped: 23

| Don't Use It

Hot Satisfied

Somewhat
Satisfied

Very Satisfied

0% 10% 20% 30% 40% 30% 60% T0% 80% 90% 100%

Answer Choices Responses

| Don't Use It 22.73% 35
Mot Satisfied 3.90% 6
Somewhat Satisfied 23.38% 36
Very Satisfied 50.00% T

Total 134



Q21

NCCC Help Desk - Email
Support (Help@neosho.edu)

Answered: 154 Skipped: 23

| Don't Use It

Hot Satisfied

Somewhat
Satisfied

Very Satisfied

0%  10% 20% 30% 40% 30% 60% T0% 80% 90% 100%

Answer Choices Responses

| Don't Use It MAT% 43

Mot Satisfied 5.84% 9

Somewhat Satisfied 15.58% 24

Very Satisfied 47.40% 73
154

Total



Q22

Inside NC Help Desk -
(Webhelp@neosho.edu, 855-202-9773)

Answered: 154 Skipped: 23

| Don't Use It

Hot Satisfied

Somewhat
Satisfied

Very Satisfied

0%  10% 20% 30% 40% 50% 60% 0% 80% 80% 100%
Answer Choices Responses
| Don't Use It 52.60% 81
Mot Satisfied T.79% 12
Somewhat Satisfied 14.29% 22
Very Satisfied 25.32% 39
154

Total
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Q23 Please enter any additional comments
you have concerning the user support
service at NCCC.

Answered: 16 Skipped: 161

Responses

Prompt response from help desk when there are problems. We will kook into it and hearing nothing back ks not
good service and doesn't comect youwr computer [ssues.

It seeme like it takes & long time to get an answer. | know they are busy but if you get locked out or EX freezes
you are stuck until they get 1o you.

I feel like you guys are oversorked and under appreciated. | would keve some additional tech support bt I'm just
not comfortable ssking for help.

After the first fime or two wihen they don't have a clue what | am talking abaout, | guit uaing them and go to the
MNCCC help desk. It ks not worth the time and effort to contact the Inside NG Help Desk. Maybe f | heard from
others that it had changed and they were halpful | would try &gain but it seems all that talk about it have had the
SEME expearience.

| already said it - i love Devin and Jon

Our tech depariment is top-notch!
NOT A TIMELY WAY TO GET HELP, IF YOU GET ANY RESPOMSE AT ALL
Abways a work in progress! Doing a great job!

| have baen very pleased with the senvice and suppart that | have recelved. Everyone that | have dealt with has
been friendly, helpful and they don’t make me feel ke an idiot

Our on campus support staff is pretty good, and can usually resolve Issues quickly. The college framework ks
really slow, sometimes hindering the imeliness of their work. The off cempus InsideMNC help has never resolved a
single Issue, every single one gets pushed back to our local help staff to resolve. 1t is sometimes days before it
gets pushed back to our bocal staff, and by then the help is usuwally no longer needed.

1 do not like the imparsonal computer generated responses to my help request emails. | have, in the past
submitted & requast and received one computer-genarated responae that my request had been recaived, and
another computer-generated response that my Issue had been resolved when in deed my Issue had NOT been
resolved. | miss having humans on my campus

They do a great job & iry to resolve isswes as quickly as possible. Viery appreciative of the work Jon & his staff do
to keep everybody working.

I rarely recefve any type of acknowledgement that the work onders I've submitted wvia e-mall have been receled.
A confirmation and some sort of time frame for resolving the issue reported would be nice. It would also be nice if
the staff person fixdng it would check in and follow up with staff in person when they are here working om it

Frequenty have difficulty with language comprehension ghen using toll free number. If | get someone actually on
campus, that is not an sswe. In the past have spent far too much getting & very simple issue resobved -
forwarding my madl fior example.

Wery satisfied with the changes in (T.

The process of creating internal tickets creates delays that sesm silly. When | was locked out of my system |t
was hours |ater before | got & responae.

Date

A0S 10:55 AM

A0S 921 AM

A0S 222 PM

AM2015 615 PM

412015 10:57 AM
AMIZ015 9239 AM
IANEMSE 122 PM
3305015 a2 AM

3282015 7:24 PM

265 445 PM

2GS 4:01 PM

J26EAMS 348 PM

261015 12:38 PM

262015 11:42 AM

2612015 10:38 AM

J26EA05 933 AM



Q24

Computer lab Hardware (Computers,
Scanners, Multimedia stations, ect.)

Answered: 151 Skipped: 26

| Don't Use It

Not Satisfied
Somewhat
Satisfied
Very Satisfied
0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%
Answer Choices Responses
| Don't Use It 38.41% 58
Not Satisfied 6.62% 10
Somewhat Satisfied 24.50% 37
Very Satisfied 30.46% 46
151

Total



Q25

Computer lab Software (Microsoft Office,
Microsoft Visual Studio, Adobe Design
Suite, ect.)

Answered: 151 Skipped: 26

Mot Satisfied I
Somewhat
Satisfied
UEIT e _
0% 10% 20% 30% 40% 50% 60% T0% B80% 90% 100%
Answer Cheoices Responses
| Don't Use It 38.41% 58
Not Satisfied 3.97% 6
Somewhat Satisfied 19.87% 30
Very Satisfied 37.75% 57

Total 151



Q26

Computer lab Printers

Answered: 151 Skipped: 26
| Don't Use
Them
Mot Satisfied
Somewhat
Satisfied
Very Satisfied
0% 10% 20% 30% 40% 50% 60% T0% B80% 90% 100%
Answer Choices Responses
| Don't Use Them 45,03% 68
Mot Satisfied 7.28% 11
Somewhat Satisfied 16.56% 25
Very Satisfied 31.13% 47
151

Total




Q27

Classroom Content Delivery Devices
(Smartboards, Sympodiums, Polycom
teleconferencing software and hardware,
video players and equipment)

Answered: 151 Skipped: 26

| Don't Use
Them
Not Satisfied
Somewhat
Satisfied
Very Satisfied
0% 10% 20% 30% 40% 50% 60% T0% B80% 90% 100%
Answer Choices Responses
| Don't Use Them 39.07% 59
Mot Satisfied 4.64% T
Somewhat Satisfied 2517% 38
Very Satisfied 31.13% 47

Total 131



Q28

Student Computers (Located in the Dorm
common areas, Student Union, Chapman
Learning Center)

Answered: 151 Skipped: 26

| Don't Use
Them
Mot Satisfied
Somewhat
Satisfied
Very Satisfied
0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%
Answer Choices Responses
| Don't Use Them 64,90% 93
Mot Satisfied 8.61% 13
Somewhat Satisfied 8.61% 13
Very Satisfied 17.88% 27

Total

131




Q29

Do you feel that NCCC has provided
enough computers for student use in the
Residence Halls and Chapman Learning

Center?

Answered: 150 Skipped: 27
| Don't Use

Them

No

Yes

0% 10% 20% 0% 40% 30% 60% T0% 80% 0% 100%

Answer Choices Responses

| Don't Use Them 54.67% 82

No 14.67% 22

Yes 30.67% 46
150

Total




Q30

How satisfied are you with reliability and
functionality of Inside NC (Learning
Management System)?

Answered: 151 Skipped: 26

| Don't Use It l
ot s -
Somewhat

Satisfied

Very Satisfied

0% 10% 20% 30% 40% 30% 60% T0% 80% 0% 100%

Answer Cheoices Responses

| Don't Use It 6.62% 10

Mot Satisfied 12.58% 19

Somewhat Satisfied 45.70% 69

Very Satisfied 35.10% 53
151

Total



Q31

24 Would you consider Inside NC easy to
use?

Answered: 151 Skipped: 26

| Don't Use It

0% 10% 20% 30% 40% 30% 60% T0% 80% 0% 100%

Answer Choices Responses

| Don't Use It 1.32% 2

No 15.89% 24

Yes B82.78% 125
151

Total




Q32

Do you feel like you need more training on
how to use Inside NC?

Answered: 151 Skipped: 26

| Don't Use It

0% 10% 20% 30% 40% 30% G0% T0% 80%

Answer Choices Responses
| Don't Use It 0.66%

No B81.46%
Yes 17.88%

Total

0%

100%

123

151



Q33
Please rate your overall satisfaction with
the level of support you receive when

needed for utilizing or troubleshooting the
use of these devices and technologies.

Answered: 151 Skipped: 26

| Don't Use It

Hot Satisfied

Somewhat
Satisfied

Very Satisfied

0% 10% 20% 30% 40% 30% 60% T0% 80% 90% 100%

Answer Cheoices Responses

| Don't Use It 13.25% 20
Mot Satisfied 7.28% 11
Somewhat Satisfied 26.49% 40
Very Satisfied 52.98% a0

Total 131
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2015 Technology Services Survey

Q34 Please enter any additional comments
you have concerning the instructional and
student computing services at NCCC.

Answered: 26 Skipped: 151

Responses
As an adjunct instructor cuwr instructional course was very beneficial to learning the systern and its funcionality.

Computer training on INSIDE MC nothing formal and just have to keem on the job. Have had a few abbreviated
changes explained but think that time showld be spent in treining staff on how to use this systemn bafore dasses
start . INSIDE NC testing sometimes not reliable. Pulls guestions of repeats the same questions in the teat._not
rellable at tirmes.

Wish testing within Insice NC was secure

As a staff member | find Inside NG easy to use and keep finding morne | can do with it As a student taking an
online class for the first time |, | have had trouble using Inside NE. | don't find the instructions to make getting the
download file easy.

The computer In Sanders 403 |s antigusted and doesn't always function properly. and someons always messes
with the speakers a0 | have o attempt to get therm working when | have clasa. | use the computer slmost every
class period.

Sometime Inside NE seems to be very skow at loading

Marie Gardner has been very halpful 1o me on saveral occasions even traveling to my location to provide
assistance.

1 believe that since the changs in the CLC, the CAVE computer labs are mot bedng used very much anyrmare. This
area seas more ieating and futoning than computer usage since the changes fo the CLC.

1 am VERY satisfied with the IT support on the Ottawa campus. However, we have two computers in the business
office area that have not worked (much) for the last two years! It makes it very difficult to help a student on the
computer without leaving our offices and going down to the TLC.

InsideMC would be easier to use if we would stop “wpgrading” it &t regular intervals so the Steven Spéelbengs on
our campus can svold sctuslly teaching instead of manipulating techmokogy.

1 don't fieel the Issue |s lack of training bt rather the fact that | am not in Inside N ofien enowgh to remamber
{though | can usaeslly figure it out evertuslly).

When we have raining sessions on InsideMC, | wish they were in the computer labs, so | could also walk through
the steps, | remember [t betier when I'm acheally nevigating the things | leam.

I'would like a “Left class early” cholce to be added to the choloes for attendance.

1'wish there could be mone computers and printers in Stoltz that wowld be avallable for students to acoess during
class time. | have students research on thelr phones and tablets, but they ane unable o pring, so end up going o
the library wiere | can't monitor therm If they nesd seaistance.

InsideMC is really slow when | go 1o wse it. The computers in Bideau Hall are slow and have too marny problems
running off of a server os. The compasters would be better nenning off of & local os. Not commenting on the:
computer lab handware. You don't want to get me stared on that.

im a chanute resident and as far as | know there |s only one copy machine in the Library and when | needed iti
was told | couldn't use [t possibée place more scannersfoopens or have them posted S0 we know wiens they
ara?

1/2

Date
AHZ015 12 PM

AFE015 10:59 AM

AFHE015 951 AM

472015 927 AM

472015 9220 AM

AFE01S 349 AM

42015 924 PM

4/al2015 507 PM

AFAIE01S 3200 PM

4TINS 241 PM

4112015 6:18 PM

JIN2015 344 AM

282015 T EPM

N28/2015 2:54 PM

212015 5:04 PM

262015 6:5T7 PM
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Our lab PC's are very dated, and the rooms are not nice looking. It is embarrassing when you have 1o send
students to other nosms 1o test becewse 34 of the PC's are not working that day. To be fair that has not
happenead this calendar yesr, so perhaps those lssues are resolved. Classroom eguipment is also dated. For
example HD projectons are now the norm but we do not have them, and they are not bright enough to run without
dimming classroom lights. InsideNC is relatively easy to wse, but it runs very slow. On a completion type of
assignment where you simply have 1o check the box, & fun game s to see if you can set &l the grades for & dass
before the first grade actually changes.

It would be benaficial to confirmiensure that ALL teachers and faculty are fully Informed about and comfortabde
with the technology provided, specifically the Smartboards.

Better functioning classroom computer management software in nesdad In Stoltz 2.

Frinting has gone down campus-wide several times this semester and it alweys seems o be right when | nesed o
print out a paper or something for & class. The printers in the CLC have been switched out several imes, and
none of them seem to be working that great. Streaky or faded print jobs are typical.

Issues with the printers don't seem 1o be resolved very promptly considering that most of the students fesl the
printing Is an essential service. | find InsideMC easy to use, but | wish things were lald outiorganized better on
there.

Mot satisfied wihen using toll free number.._._usually have good reaponse when dealing with IT on campues.

Definitely need maone help for faculty, both full and part time. The help in recent months has decined dramatically.
Would like to ses Instructional design help avallabla.

1 don't hawve trouble with InsideMC, but more of my stedents than | thought would hawve troubde with it do.
Inside NC is hard 1o use. Multiple Issues with grading and assignments.

The Apple TVs Installed have no sudio. The music room has no swedio or video. A music noom wio an audio
system seems very sirangs. | hops that can be resolved soon.

212

AEI015 4:53 PM

AAGIA01S5 4:36 PM

W26015 3:54 PM

262015 1:04 PM

G015 1238 PM

26015 12:03 PM

G015 10:45 AM

6015 10:38 AM

G015 935 AM

W05 924 AM



Q35

How satisfied are you with the look of the

| Don't Use It

Hot Satisfied

Somewhat
Satisfied

Very Satisfied

Answer Choices

| Don't Use It

Mot Satisfied
Somewhat Satisfied
Very Satisfied

Total

10%

website?

Answered: 148 Skipped: 29

20%

30%

40%

30%

60%

Responses
0.68%
B.11%
43.92%

47.30%

T0%

B80%

90%

100%

12

63

7o

143



Q36

How satisfied are you with navigating the

| Don't Use It

Somewhat
Satisfied

Very Satisfied

Answer Choices

| Don't Use It

Mot Satisfied
Somewhat Satisfied
Very Satisfied

Total

— -

10%

website?

Answered: 149 Skipped: 28

20%

30%

40%

30%

60%

Responses
1.34%
13.42%
47.65%

37.568%

T0%

80%

0%

100%

20

ril

145
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Q37 Please enter any additional comments
you have concerning the new NCCC
website.

Answered: 23 Skipped: 154

Responses

Basically use INSIDE WC alot. Finding information by depariment is hend. Should be able to pick youwr desired
dept and then should be able to choose options easily. This is not always the case. Have to hunt for simple “next
steps®.

1 amn wery comifortable with it, but sometimes it may be hard o locste exactly what you are looking for_

Meeds to be easier to navigate and find information you ane looking for. 1-click sway |s the best option for
students, as they don't want 1o go here_ then here, then here, 1o find what they ane looking for.

The homepage looks great. Some of the other pages have taxt that is cut off by the header of the website. The
website s 5o lange it can be complicated for students to find what they want or need 1o know.

Information needs 10 be updated. Some links @o not work. They just go to &n emor pege. To me, this is not
premier. | use the website many times & day, helping constituents find iInformation. | practice navigate; so | can
better help people.

| believe that the safety and security tab should be more Ible and you shoulkdnt have o go and try and find
it within another tab. i just seems like we are pushing safaty to 8 back bwmer by doing that

It Iz difficult to work on what the websike needs to look like with owr content when we do not have any raining in
that area.

remind faculty and staff the the websiie should be thought of as a recruitment tood. bullet paints should be ussed
with easy access clicks — not multipls paragraphs!

?

I have used several other colleges’ websites and &s an instrucior, student. and parent | feal Inside NC is by far
the easlest to use!

Even with Instructions, students tell me they have trouble finding things on InskdelC. There are so many levels
that students can't handla more than about three clicks without getting lost. | wowld expect students 1o be familiar
with InsideMC before coming 1o my class (an introductory social sclence ciass), but many of them say they can't
find things or don't know how to do things on InsidehC.

I like the new look- it i= easker to navigate now. Thanks!!

Jon has been an amazing contact persan in regards to the website, e abways responds guickly and effidenty.
He |s an asset 1o this collegs!

The ness webalte looks very nice, but it = still hard to navigata.

Wish there was more info about the Ottewa campus. The drop down menu for deparments gets cut off
sometimes. Some of the program info i lacking or not up to date. Wish there were complete checklists for sl the
different degrees. Love all the info for the History program, but wish these was more info for some of the others
{like Fine and Performing Arts and Business).

1 dislike how covered the pictures are on the new website Thay don't sall the carmpus very well since they are

hard to sae. | have also had isswes sccessing the drop down list of depanments on some computens and devioes.

‘You need to make the wabsite more moblle-friendly. | use it on my phone freguently when I'm at school o out
and about and I find it difficult 1o nevigats on my IPhone.

Inside MC tab should be more prominant.

| know it's the new thing. but | do not like the new set up as well with how it keoks. But there's nothing wrong with
It. Just & personal preference. | am swre the students probably like it betier.

Date

A0S 11:01 AM

A0S 850 AM

AR5 2:50 PM

AR5 2239 PM

A0S 310 PM

AHANE 1126 PM

412015 6230 PM

412015 11:00 AM

W3I0F2015 945 AM

282015 732 PM

2812015 254 PM

J2TEHNS 10:14 AM

A2TEANS TET AM

26015 4:53 PM

262015 1:08 PM

2612015 12:40 PM

2GS 12IZPM

26205 12:02 PM

262015 10:40 AM
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Please be sure that pictures used on the website fit the frame. The long short frame cuts & lot of heads off. it
doesn't aliow for most ples to present well.

I had to take this survey three times cause the intermet doesn't work__.
searching for simple iems like, ‘academic calendar or faculty or department listings is a bit combersome.

‘e still need to work on deaning up content on the website. That k= not at the fault of Tech Servicas. | think
departments mesd bo review thelr content but time to do that ks hard o come by.

212

2602015 10:25 AM

262015 245 AM

262015 925 AM

262015 8:52 AM







