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44.62% 29

18.46% 12

36.92% 24

0.00% 0

Q1
Thank you for taking the time to participate in the NCCC Technology
Services Student survey. When you are finished please click the "Submit"
or "Done" button located at the end of the survey to send your results to

us. Now lets get started....Please indicate which is most applicable to you.
Answered: 65
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4.62% 3
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Q2
Overall, how important are NCCC systems and services to your work
or study?
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61.40% 35

21.05% 12

10.53% 6

7.02% 4

Q3
How satisfied are you with the wired network connections in the
Residence Halls?
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 Skipped: 8
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78.95% 45

10.53% 6

10.53% 6

Q4
Do you find that the number of wireless access points on the Ottawa
campus affords you the ability to obtain a strong, reliable connection where

you utilize them?
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 Skipped: 8
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61.40% 35

24.56% 14

14.04% 8

Q5
Do you find that the number of wireless access points on the
Chanute campus (excluding the residence halls) affords you the ability to

obtain a strong, reliable connection where you utilize them?
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 Skipped: 8
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70.18% 40

19.30% 11

10.53% 6

Q6
Do you find that the number of wireless access points in the Residence
Halls affords you the ability to obtain a strong, reliable connection where

you utilize them?
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 Skipped: 8
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17.54% 10

33.33% 19

31.58% 18

17.54% 10

Q7
Overall, how satisfied are you with the speed of the internet connection
at your primary location?
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 Skipped: 8
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Q8
Please enter any additional comments you have concerning the local
network services at NCCC.

Answered: 18
 Skipped: 47

# RESPONSES DATE

1 I have used the Chanute campus library computers and wifi during the last two years of my
online courses and I was pleased with both on site setups. The available networks needed for
my studies have all been above board and notices of down time were prompt and appreciated.

4/27/2023 5:20 PM

2 All wired connections always work great, but the wireless connections are not very reliable 4/27/2023 2:11 PM

3 Crashing during proctored exams and not saving answers to questions while we are testing. 4/27/2023 11:53 AM

4 Internet connections and services at NCCC Ottawa Campus are very poor and crash
frequently. Many problems were experienced this semester, especially during important exams
which is a problem

4/27/2023 9:13 AM

5 The student wifi network has never worked for me, and access to the free public network is
insufficient -- when it works.

4/27/2023 7:18 AM

6 It’s very troubling when the network goes down randomly in the middle of class and we can’t
access power points or log on to what the instructor is reviewing

4/26/2023 10:32 PM

7 Every time we have an exam the computers freeze up and it’s so very stressful on top of an
already stressful situation

4/26/2023 5:01 PM

8 website is buggy and lags frequently. 4/26/2023 4:42 PM

9 The wired service in the TLC is ok, not the best, not the worst I've utilized. 4/26/2023 3:18 PM

10 I’m upset the internet keeps crashing during exams. It is very frustrating. 4/19/2023 6:23 AM

11 None 4/19/2023 1:44 AM

12 The internet/wifi on campus has been very bad. It is very difficult to get work done for an
online when MyNeosho will not load.

4/18/2023 10:35 PM

13 Wi-Fi is horrible everywhere besides the room 4/18/2023 6:25 PM

14 The wifi is terrible. 4/18/2023 5:42 PM

15 Throughout the two semesters I have been here I have had so many network issues. My first
semester was worse and I had to email housing quite often. They told me my room would be
getting new network over the Christmas break yet I came back and it is still the same. I have
many problems but do not email anymore as the problem is on going and never gets resolved.

4/18/2023 5:24 PM

16 I have had trouble EVERY time I've tried to access the internet on the Chanute Campus of
NCCC.

4/18/2023 5:22 PM

17 Not sure if this is a network issue , but the way they have the my Neosho set up is very
problematic and feel they should try and change it back to the original format the best they can
even tho it's a new company writing the programing now. This seems to be common opinion
with alot if students. It has costed a few people some good grades because if the issues it has
and the fact it's not very user friendly.

4/18/2023 5:17 PM

18 This semester the internet has been extremely frustrating. If the nursing students are taking an
exam and we all get kicked out multiple times.

4/18/2023 4:25 PM
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44.23% 23

5.77% 3

28.85% 15

21.15% 11

Q9
NCCC provides a wide range of assistance for computer users. Please
indicate your satisfaction with our support services by selecting the

appropriate response.
Answered: 52
 Skipped: 13

TOTAL 52
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57.69% 30

7.69% 4

17.31% 9
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Q10
NCCC On Campus Help Desk - Email Support
(helpdesk@neosho.edu)

Answered: 52
 Skipped: 13
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Q11
Please enter any additional comments you have concerning the user
support service at NCCC.

Answered: 7
 Skipped: 58

# RESPONSES DATE

1 Only response would be 'good job' to your IT folks. 4/27/2023 5:20 PM

2 The responses from the help desk were quick, respectful, helpful, and kind. 4/27/2023 2:12 PM

3 assistance was not available to me regarding technological difficulties when they did arise 4/27/2023 9:15 AM

4 n/a. 4/26/2023 4:42 PM

5 I have not utilized the user support service yet. 4/26/2023 3:22 PM

6 None 4/19/2023 1:45 AM

7 STARS has always handled my communications with the IT department. 4/18/2023 5:23 PM
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27.66% 13

6.38% 3

65.96% 31

Q12
Do you have issues gaining access to a computer lab on the Chanute
campus when you need one? If you do have issues please specify in the

comments field.
Answered: 47
 Skipped: 18

TOTAL 47

# COMMENTS DATE

1 N/A 4/27/2023 9:18 AM

2 It is very slow and sometimes does not work at all. 4/18/2023 10:38 PM
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25.53% 12

8.51% 4

65.96% 31

Q13
Do you have issues gaining access to a computer lab on the Ottawa
campus when you need one? If you do have issues please specify in the

comments field.
Answered: 47
 Skipped: 18

TOTAL 47

# COMMENTS DATE

1 crashing while testing and not saving test answers accurately 4/27/2023 11:55 AM

2 Computer labs are always available, but they may or may not function appropriately. 4/27/2023 9:18 AM
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51.06% 24

10.64% 5

21.28% 10

17.02% 8

Q14
Computer lab Hardware (Computers, monitors)
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 Skipped: 18
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48.94% 23

10.64% 5

21.28% 10

19.15% 9

Q15
Computer lab Software (Microsoft Office, Microsoft Visual Studio,
Adobe Design Suite, ect.)
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 Skipped: 18
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I Don't Use It

Not Satisfied

Somewhat
Satisfied

Very Satisfied

ANSWER CHOICES RESPONSES

I Don't Use It

Not Satisfied

Somewhat Satisfied

Very Satisfied



2023 Technology Services Student Survey

16 / 24
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Q16
Computer lab Printers
Answered: 47
 Skipped: 18
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87.23% 41
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Q17
Residence Hall Computers (Located in the Residence Hall common
areas)
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 Skipped: 18

TOTAL 47
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59.57% 28

0.00% 0

40.43% 19

Q18
Do you feel that NCCC has provided enough computers for student
use in the Residence Halls and Chapman Learning Center?

Answered: 47
 Skipped: 18

TOTAL 47

# COMMENTS DATE

1 speaking for the chapman hall center only. 4/27/2023 5:22 PM

2 N/A 4/27/2023 9:18 AM
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6.38% 3
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Q19
How satisfied are you with reliability and functionality of your
classes/coursework on myNeosho?

Answered: 47
 Skipped: 18

TOTAL 47

# COMMENTS DATE

1 The interface is terrible for classwork and incredibly unreliable. 4/27/2023 7:23 AM

2 functionality needs work; speed is an issue. 4/26/2023 4:43 PM

3 Crashes all the time 4/18/2023 4:27 PM

4 It’s down often 4/18/2023 4:24 PM
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12.77% 6
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25.53% 12

2.13% 1

Q20
How satisfied are you with reliability and functionality of
enrolling/paying your bill/other non-coursework related items on

myNeosho?
Answered: 47
 Skipped: 18

TOTAL 47

# COMMENTS DATE

1 No issues were experienced in this area 4/27/2023 9:18 AM
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0.00% 0

21.28% 10
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Q21
Would you consider myNeosho easy to use?
Answered: 47
 Skipped: 18

TOTAL 47
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Q22
Please enter any additional comments you have concerning student
computing services at NCCC.  If you rated something poorly, please take a

moment to tell us why.
Answered: 10
 Skipped: 55

# RESPONSES DATE

1 All good - nothing negative. 4/27/2023 5:22 PM

2 The computer systems and tech support at the Ottawa campus are lacking and caused
unnecessary stress on students and faculty during exams this semester.

4/27/2023 9:18 AM

3 I am unsure why NCCC continues to use whatever system is responsible for the travesty of
myNeosho (Jenzabar?). I have attended other schools that used Blackboard and Canva with
far fewer issues over the course of 4+ years than I have encountered with myNeosho in one
single semester. I know this isn't the fault of IT staff, but a limitation of myNeosho itself.
Please get rid of it and bring NCCC into the 21st century!

4/27/2023 7:23 AM

4 the website needs updating and the speed/data is very slow running. 4/26/2023 4:43 PM

5 I believe that MyNeosho could be of better quality, especially with the number of online
students present at Neosho. The loading times, assignment saving instability, and just overall
function could be better improved.

4/26/2023 3:56 PM

6 I'm not comfortable making large transactions online. I definitely prefer making payment by
check in person.

4/26/2023 3:26 PM

7 Myneosho is easy to use when it works but that is not often 4/18/2023 6:27 PM

8 question 21... Yes, when it works. 4/18/2023 5:25 PM

9 I gave a reply about this 2 pages back . 4/18/2023 5:18 PM

10 They internet issues while taking exams is really frustrating and myneosho always seems to
have problems

4/18/2023 4:27 PM
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Q23
How satisfied are you with navigating the website?  Can you find what
you need quickly?
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Q24
What could NCCC do to improve your experience with technology
during this time?

Answered: 14
 Skipped: 51

# RESPONSES DATE

1 Nothing I can think of. 4/27/2023 5:22 PM

2 A stronger server which is able to support all of the students when needed would be beneficial.
It would also help is assistance was available when needed.

4/27/2023 9:23 AM

3 There is nothing that can be done in the short run. In the longer run, improved access and
ease-of-access to internet networks, a better native system for navigating coursework, and
having a variety of technology available for student use -- including adding a few computers
with higher-resolution monitors for creative purposes. It is difficult to design graphics or other
items on a screen meant to look at emails and numbers in a business environment, like Dell is
known for.

4/27/2023 7:26 AM

4 Not having dropped connections while we are on campus 4/26/2023 10:34 PM

5 In the words of my data analyst fiance; "This school website is trash." 4/26/2023 4:44 PM

6 Update MyNeosho to provide a better experience for online students. Take other online college
websites, for example, Blackboard, and find what they do better. From there, improve on what
needs to be done.

4/26/2023 4:00 PM

7 Have no suggestions at this time. I am still getting acquainted with the system and process. 4/26/2023 3:29 PM

8 Change to Canvas 4/19/2023 10:08 AM

9 Better systems and internet . 4/19/2023 6:25 AM

10 Improve the wifi. 4/18/2023 10:38 PM

11 Wifi. 4/18/2023 5:44 PM

12 Update internet and take care of computers in STARS lab. I have had multiple problems with
the net being down or a computer not working correctly.

4/18/2023 5:25 PM

13 Get better internet. 4/18/2023 5:22 PM

14 My Neosho needs to be user friendly, it can take me and my classmates days weeks and
even months to be able to figure out how to access our financial information because it's so
complicated to remember and figure out on desktop and it's worse on mobile, the way they
have coursework set up it's made it difficult to get things in on time regardless if the item was
actually late , the whole site will randomly freeze and crash , and on the Mobil version if your
trying to do assignments then it will cut off the whole first question where you can't see it. The
forums are very confusing too, it's way to complicated to just throw at people it needs to be
over hauled into a more friendly format.

4/18/2023 5:22 PM


