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50.00% 8

18.75% 3

31.25% 5

0.00% 0

Q1 Thank you for taking the time to participate in the NCCC Technology
Services Student survey. When you are finished please click the "Submit"
or "Done" button located at the end of the survey to send your results to

us. Now lets get started....Please indicate which is most applicable to you.
Answered: 16 Skipped: 0

TOTAL 16

Chanute Student

Online Student

Ottawa Student

I attend a
campus not...
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6.25% 1

0.00% 0

37.50% 6

56.25% 9

Q2 Overall, how important are NCCC systems and services to your work
or study?

Answered: 16 Skipped: 0

TOTAL 16
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60.00% 9

0.00% 0

33.33% 5

6.67% 1

Q3 How satisfied are you with the wired network connections in the
Residence Halls?

Answered: 15 Skipped: 1

TOTAL 15
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Satisfied

Very Satisfied
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80.00% 12

0.00% 0

20.00% 3

Q4 Do you find that the number of wireless access points on the Ottawa
campus affords you the ability to obtain a strong, reliable connection where

you utilize them?
Answered: 15 Skipped: 1

TOTAL 15
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60.00% 9

13.33% 2

26.67% 4

Q5 Do you find that the number of wireless access points on the
Chanute campus (excluding the residence halls) affords you the ability to

obtain a strong, reliable connection where you utilize them?
Answered: 15 Skipped: 1

TOTAL 15
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66.67% 10

6.67% 1

26.67% 4

Q6 Do you find that the number of wireless access points in the Residence
Halls affords you the ability to obtain a strong, reliable connection where

you utilize them?
Answered: 15 Skipped: 1

TOTAL 15
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20.00% 3

6.67% 1

40.00% 6

33.33% 5

Q7 Overall, how satisfied are you with the speed of the internet connection
at your primary location?

Answered: 15 Skipped: 1

TOTAL 15
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Q8 Please enter any additional comments you have concerning the local
network services at NCCC.

Answered: 3 Skipped: 13

# RESPONSES DATE

1 I have not used anything due to me not starting just yet 5/25/2021 11:08 AM

2 Is there any way we can default our course pages to list rather than tile view and keep it that
way? The settings allowed for the student don't seem to default it that way and allow us to
keep it that way after logging off and logging back in.

5/14/2021 5:51 PM

3 Sometimes the dorm room wifi in bideau stops working and then we have to rely on the student
wifi and it doesn't work well for the rooms far down the hall.

5/14/2021 9:35 AM
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40.00% 6

0.00% 0

26.67% 4

33.33% 5

Q9 NCCC provides a wide range of assistance for computer users. Please
indicate your satisfaction with our support services by selecting the

appropriate response.
Answered: 15 Skipped: 1

TOTAL 15
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60.00% 9

0.00% 0

20.00% 3

20.00% 3

Q10 NCCC On Campus Help Desk - Email Support (Help@neosho.edu)
Answered: 15 Skipped: 1

TOTAL 15
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Q11 Please enter any additional comments you have concerning the user
support service at NCCC.

Answered: 1 Skipped: 15

# RESPONSES DATE

1 na 5/14/2021 5:51 PM
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46.67% 7

0.00% 0

53.33% 8

Q12 Do you have issues gaining access to a computer lab on the Chanute
campus when you need one? If you do have issues please specify in the

comments field.
Answered: 15 Skipped: 1

TOTAL 15

# COMMENTS DATE

 There are no responses.  
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26.67% 4

6.67% 1

66.67% 10

Q13 Do you have issues gaining access to a computer lab on the Ottawa
campus when you need one? If you do have issues please specify in the

comments field.
Answered: 15 Skipped: 1

TOTAL 15

# COMMENTS DATE

 There are no responses.  
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60.00% 9

0.00% 0

20.00% 3

20.00% 3

Q14 Computer lab Hardware (Computers, monitors)
Answered: 15 Skipped: 1

TOTAL 15
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53.33% 8

6.67% 1

13.33% 2

26.67% 4

Q15 Computer lab Software (Microsoft Office, Microsoft Visual Studio,
Adobe Design Suite, ect.)

Answered: 15 Skipped: 1

TOTAL 15
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53.33% 8

0.00% 0

13.33% 2

33.33% 5

Q16 Computer lab Printers
Answered: 15 Skipped: 1

TOTAL 15
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66.67% 10

0.00% 0

20.00% 3

13.33% 2

Q17 Residence Hall Computers (Located in the Residence Hall common
areas)

Answered: 15 Skipped: 1

TOTAL 15
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53.33% 8

0.00% 0

46.67% 7

Q18 Do you feel that NCCC has provided enough computers for student
use in the Residence Halls and Chapman Learning Center?

Answered: 15 Skipped: 1

TOTAL 15

# COMMENTS DATE

 There are no responses.  
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13.33% 2

6.67% 1

26.67% 4

40.00% 6

13.33% 2

Q19 How satisfied are you with reliability and functionality of your
classes/coursework on myNeosho?

Answered: 15 Skipped: 1

TOTAL 15

# COMMENTS DATE

1 Have not used yet 5/25/2021 11:10 AM

2 I want a default to list rather than tile setting for my resource pages 5/14/2021 5:55 PM
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Very Satisfied

Comments
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13.33% 2

6.67% 1

20.00% 3

46.67% 7

13.33% 2

Q20 How satisfied are you with reliability and functionality of
enrolling/paying your bill/other non-coursework related items on

myNeosho?
Answered: 15 Skipped: 1

TOTAL 15

# COMMENTS DATE

1 Have not used yet 5/25/2021 11:10 AM

2 One of the buttons on the bill pay site NEVER works. It is a button to see a breakdown of
costs.

5/14/2021 5:55 PM
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0.00% 0

26.67% 4

73.33% 11

Q21 Would you consider myNeosho easy to use?
Answered: 15 Skipped: 1

TOTAL 15
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Q22 Please enter any additional comments you have concerning student
computing services at NCCC.  If you rated something poorly, please take a

moment to tell us why.
Answered: 1 Skipped: 15

# RESPONSES DATE

1 Please adjust the settings so that we can save our default view on all pages to list. I HATE the
tile version and the way our instructors utilize the course resource page, it is a mess to
navigate and find multiple weeks worth of documents.

5/14/2021 5:55 PM
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0.00% 0

0.00% 0

38.46% 5

61.54% 8

Q23 How satisfied are you with the look of the website?
Answered: 13 Skipped: 3

TOTAL 13
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0.00% 0

7.14% 1

42.86% 6

50.00% 7

Q24 How satisfied are you with navigating the website?
Answered: 14 Skipped: 2

TOTAL 14
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Q25 Please enter any additional comments you have concerning the new
NCCC website.
Answered: 1 Skipped: 15

# RESPONSES DATE

1 List not tile default - have I mentioned this? LOL 5/14/2021 5:55 PM
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0.00% 0

50.00% 7

50.00% 7

Q26 How satisfied have you been with Technology Services at NCCC
since the COVID19 outbreak?

Answered: 14 Skipped: 2

TOTAL 14
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Q27 What could NCCC do to improve your experience with technology
during this time?

Answered: 1 Skipped: 15

# RESPONSES DATE

1 nothing else 5/14/2021 5:56 PM


