
51.49% 52

13.86% 14

34.65% 35

0.00% 0

Q1 Thank you for taking the time to participate in the NCCC Technology
Services Student survey. When you are finished please click the "Submit"
or "Done" button located at the end of the survey to send your results to

us. Now lets get started....Please indicate which is most applicable to
you.

Answered: 101 Skipped: 0

TOTAL 101
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2.97% 3

0.00% 0

15.84% 16

81.19% 82

Q2 Overall, how important are NCCC systems and services to your work
or study?

Answered: 101 Skipped: 0

TOTAL 101
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57.61% 53

11.96% 11

20.65% 19

9.78% 9

Q3 How satisfied are you with the wired network connections in the
Residence Halls?

Answered: 92 Skipped: 9

TOTAL 92
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68.48% 63

11.96% 11

19.57% 18

Q4 Do you find that the number of wireless access points on the Ottawa
campus affords you the ability to obtain a strong, reliable connection

where you utilize them?
Answered: 92 Skipped: 9

TOTAL 92

I Don't Use
Them

No

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

I Don't Use Them

No

Yes

4 / 31

2018 Technology Services Student Survey



47.83% 44

25.00% 23

27.17% 25

Q5 Do you find that the number of wireless access points on the
Chanute campus (excluding the residence halls) affords you the ability to

obtain a strong, reliable connection where you utilize them?
Answered: 92 Skipped: 9

TOTAL 92
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65.22% 60

16.30% 15

18.48% 17

Q6 Do you find that the number of wireless access points in the
Residence Halls affords you the ability to obtain a strong, reliable

connection where you utilize them?
Answered: 92 Skipped: 9

TOTAL 92
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11.96% 11

20.65% 19

38.04% 35

29.35% 27

Q7 Overall, how satisfied are you with the speed of the internet
connection at your primary location?

Answered: 92 Skipped: 9

TOTAL 92

I Don't Use It

Not Satisfied

Somewhat
Satisfied

Very Satisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

I Don't Use It

Not Satisfied

Somewhat Satisfied

Very Satisfied

7 / 31

2018 Technology Services Student Survey



Q8 Please enter any additional comments you have concerning the local
network services at NCCC.

Answered: 21 Skipped: 80

# RESPONSES DATE

1 Not enough wireless connections to support all of the students at ottawa, especially when we are
all in the big meeting room by the front entrance. Also working on computer system so people can't
access the site on saturday mornings all morning is very inconvenient for onlime students, as
many of us work all week and use that day for a large portion of our studies

3/15/2018 6:37 AM

2 unable to connect to wifi at Ottawa campus on my phone and laptop. lot of students have issues. 3/14/2018 3:12 PM

3 I live at home 3/14/2018 2:56 PM

4 I use the computer workstations at Chapman, before my A&P classes on Tues & Thurs; they work
great. The rest of my classes are online, & work well. Thank you.

3/14/2018 10:20 AM

5 I have trouble connecting to the internet every time I am in the Simulation hospital area. 3/14/2018 10:05 AM

6 When I connect to the resident halls I can only connect to my room. If I am taking doing work in the
lobby or somewhere else I cannot connect.

3/13/2018 10:38 PM

7 Wifi in the Union, cafeteria, and dorm lobbies is often times very slow and unusable. 3/13/2018 9:15 PM

8 When working on homework in my dorm room the wireless connection is not fast and at times
stops all together. This wireless connection is important for my phone as well because I can not
get service at the dorms. In turn, I rely on the wifi to facetime or skype my loved ones and it is not
fast at all. and disconnects at times.

3/13/2018 8:40 PM

9 The wifi is very slow and needs to be improved 3/13/2018 8:13 PM

10 The internet is not always working so makes it difficult to get homework done and accomplished 3/13/2018 4:03 PM

11 WiFi has been very slow and at certain times, it will completely shut off and not work at all. 3/13/2018 2:33 PM

12 N/A 3/13/2018 1:00 PM

13 I have to pay more for a hot spot because the internet at Ottawa is so bad 3/13/2018 12:54 PM

14 In the nursing building the internet connection is not good and it continually runs slow or kicks me
off, then I have to switch connects, very annoying.

3/13/2018 12:12 PM

15 I am sure with as many people whom are using the wireless internet all at the same time that it is
good service.

3/13/2018 10:10 AM

16 They really need to be fixed in the residence halls. They will kick you out or completely stop
working at random times and it could be when I'm trying to take a test online.

3/13/2018 9:59 AM

17 Our internet service is very slow, sometimes it makes it hard to get around on insidenc as well. 3/13/2018 9:50 AM

18 wifi is patchy in certain classrooms and in between certain buildings 3/13/2018 9:50 AM

19 To give at least warning info of a network failure such as corrupted cache docs but other than that
I'm satisfied

3/13/2018 9:40 AM

20 Inside NCCC is not very easy to navigate and its been a hard transition from JCCC to this school.
If someone wants to make the set up easier to use, like the one at JCCC that would be awesome.

3/13/2018 9:32 AM

21 I have to always use my personal hotspot while at the Ottawa campus because I can never get the
connection to remain connected. It kicks me off every few minutes.

3/13/2018 9:23 AM
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56.67% 51

38.89% 35

4.44% 4

Q9 Do you use the mailbox portlet on InsideNC that allows you to see
your email through InsideNC?

Answered: 90 Skipped: 11

TOTAL 90

Yes

No

I don't know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

I don't know

9 / 31

2018 Technology Services Student Survey



26.97% 24

29.21% 26

11.24% 10

32.58% 29

Q10 If you do use the mailbox portlet, are you happy with its function and
use?

Answered: 89 Skipped: 12

TOTAL 89

Yes

It's OK

No

I don't know
or don't use it

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

It's OK

No

I don't know or don't use it

10 / 31

2018 Technology Services Student Survey



Q11 Please enter any additional comments you have concerning the
email service at NCCC.

Answered: 8 Skipped: 93

# RESPONSES DATE

1 In the mail portlet there are sometimes email that does not show up. I can only see it when I log in
through Gmail. It is also sometimes slow to load and I cannot view my sent mail or drafts.

3/24/2018 6:29 PM

2 It always freezes and does not have the same functions as gmail. Gmail is much more user
friendly. I stopped using it. I will use it see if i have emails but i will check them on gmail

3/15/2018 2:46 PM

3 Could never once get that mail portlet to work. 3/15/2018 6:38 AM

4 After sending an email, I must back out and come back in to it in order to continue reading other
emails.

3/13/2018 1:01 PM

5 The mailbox portlet works for me. 3/13/2018 10:11 AM

6 The layout can be a bit confusing, as well as slow 3/13/2018 9:51 AM

7 Its hard to navigate anything on NCCC including the email. 3/13/2018 9:32 AM

8 The mail box portlet never worked properly for me, I use the Google portlet 3/13/2018 9:27 AM
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37.78% 34

3.33% 3

34.44% 31

24.44% 22

Q12 NCCC provides a wide range of assistance for computer users.
Please indicate your satisfaction with our support services by selecting

the appropriate response.
Answered: 90 Skipped: 11

TOTAL 90
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52.22% 47

7.78% 7

16.67% 15

23.33% 21

Q13 NCCC On Campus Help Desk - Email Support (Help@neosho.edu)
Answered: 90 Skipped: 11

TOTAL 90
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56.67% 51

6.67% 6

15.56% 14

21.11% 19

Q14 24/7 Inside NC Help Desk - (Webhelp@neosho.edu, 855-202-9773)
Answered: 90 Skipped: 11

TOTAL 90
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Q15 Please enter any additional comments you have concerning the user
support service at NCCC.

Answered: 5 Skipped: 96

# RESPONSES DATE

1 Thank goodness I haven't needed any supports from the above systems. 3/17/2018 4:13 PM

2 I know they are busy but it can take a day to get back to us when we really needed them 3/14/2018 11:33 AM

3 have never had a reason that caused me to request support. in my opinion, that is good service. 3/14/2018 10:22 AM

4 If I have an issues I am usually sent steps to fix the issue and am also told that if I still have issues
to let them know and they will further assist me.

3/13/2018 10:13 AM

5 They did not know how to set up word for students. Most colleges offer word on person computers
for students, and Neosho does too, but NO ONE could help me set it up so I could download it.

3/13/2018 9:33 AM
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48.84% 42

3.49% 3

47.67% 41

Q16 Do you have issues gaining access to a computer lab on the
Chanute campus when you need one? If you do have issues please

specify in the comments field.
Answered: 86 Skipped: 15

TOTAL 86

# COMMENTS DATE

 There are no responses.  
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40.48% 34

3.57% 3

55.95% 47

Q17 Do you have issues gaining access to a computer lab on the Ottawa
campus when you need one? If you do have issues please specify in the

comments field.
Answered: 84 Skipped: 17

TOTAL 84

# COMMENTS DATE

1 the only issues i have is with printing. The printer is always "out of order" 3/15/2018 2:48 PM

2 On Chanute campus 3/13/2018 4:07 PM

3 Some of the computers aren’t equipped with the software program my class needs for court
reporting; case catalyst.

3/13/2018 3:44 PM

4 Being able to use the USB drive portlet to upload files from my USB drive for my assignments. 3/13/2018 10:22 AM
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17.44% 15

2.33% 2

43.02% 37

37.21% 32

Q18 Computer lab Hardware (Computers, monitors)
Answered: 86 Skipped: 15
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29.07% 25

2.33% 2

27.91% 24

40.70% 35

Q19 Computer lab Software (Microsoft Office, Microsoft Visual Studio,
Adobe Design Suite, ect.)

Answered: 86 Skipped: 15
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22.09% 19

2.33% 2

32.56% 28

43.02% 37

Q20 Computer lab Printers
Answered: 86 Skipped: 15

TOTAL 86
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67.44% 58

10.47% 9

16.28% 14

5.81% 5

Q21 Residence Hall Computers (Located in the Residence Hall common
areas)

Answered: 86 Skipped: 15

TOTAL 86
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44.19% 38

10.47% 9

45.35% 39

Q22 Do you feel that NCCC has provided enough computers for student
use in the Residence Halls and Chapman Learning Center?

Answered: 86 Skipped: 15

TOTAL 86

# COMMENTS DATE

1 The computers in the residence halls are used more frequently than you would expect. Also, our
printers never seem to work in the halls.

3/14/2018 12:22 AM

2 Sometimes the library is packed full but most of the time there is a computer open. 3/13/2018 6:32 PM

3 Need to keep maintence up on residence printers. 3/13/2018 4:50 PM

4 but stars students could still use more. they tend to fill up quickly and it makes it tough to get
things copied when they are all taken up. This is at the Chanute Campus.

3/13/2018 10:18 AM
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23.81% 20

5.95% 5

2.38% 2

67.86% 57

Q23 For Residence Hall Students, do you use/watch cable TV in your
room?

Answered: 84 Skipped: 17

TOTAL 84

# COMMENTS DATE

1 It’s doesnt work for us 3/14/2018 9:55 AM

2 Because the box in our room is broke and we don’t know who to contact 3/13/2018 12:25 PM
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I watch it
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I watch it
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I don't live
in the...
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17.86% 15

11.90% 10

2.38% 2

67.86% 57

Q24 For Residence Hall Students, would you be upset if the college didn't
provide cable TV in your rooms?

Answered: 84 Skipped: 17

TOTAL 84

# COMMENTS DATE

 There are no responses.  

I don't watch
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I would be
upset, this ...

I don't live
in the...
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1.16% 1

8.14% 7

32.56% 28

52.33% 45

5.81% 5

Q25 How satisfied are you with reliability and functionality of your
classes/coursework on Inside NC?

Answered: 86 Skipped: 15

TOTAL 86

# COMMENTS DATE

1 Logging into Inside NC always takes a long time. It also takes more time than it should switching
between different tabs in the courses.

3/14/2018 10:10 AM

2 It’s hard to navigate 3/13/2018 3:44 PM

3 I've not started classes yet. 3/13/2018 1:25 PM

4 inside nccc does not have good formatting and is hard to navigate.. Otherwise I love accessing my
coursework on inside nccc.

3/13/2018 9:38 AM

5 I'm satisfied but it will time out during long tests and will say there is a server error. I have had
teachers refuse to open the assignment back up because of this.

3/13/2018 9:35 AM
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20.93% 18

4.65% 4

40.70% 35

29.07% 25

4.65% 4

Q26 How satisfied are you with reliability and functionality of
enrolling/paying your bill/other non-coursework related items on Inside

NC?
Answered: 86 Skipped: 15

TOTAL 86

# COMMENTS DATE

1 Always have to end up paying more than they told me in the first place. 3/13/2018 4:50 PM

2 It’s very confusing at times 3/13/2018 3:44 PM

3 very confusing 3/13/2018 1:02 PM

4 More dissatisfied than I can explain. I have no idea how to access my bill, to see if its been paid, or
even what the breakdown of the billing was. No one was able to help me navigate and find what I
needed either.

3/13/2018 9:38 AM
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1.16% 1

12.79% 11

86.05% 74

Q27 Would you consider Inside NC easy to use?
Answered: 86 Skipped: 15

TOTAL 86
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Q28 Please enter any additional comments you have concerning student
computing services at NCCC.  If you rated something poorly, please take

a moment to tell us why.
Answered: 7 Skipped: 94

# RESPONSES DATE

1 However, it is so hard to find the form to change your degree, I never found it. 3/14/2018 11:35 AM

2 My biggest frustration is the amount of time it takes to load pages in Inside NC. This greatly
extends the time it takes me to complete my assignments and turn them in.

3/14/2018 10:10 AM

3 I find it easy sometimes but not all instructors use it the same way 3/13/2018 4:07 PM

4 I understand why only college computers are allowed to print things, but that does get annoying as
I do not always do my work on the computers provided and have to email myself the document I
need to print.

3/13/2018 1:14 PM

5 It is very slow. It feels extremely out dated. 3/13/2018 12:52 PM

6 Paying my bill online. It is nothing against NCCC. I just hate having my information out there.
Although it already is so no real reason to be somewhat satisfied really just a personal thing.

3/13/2018 10:18 AM

7 I am an online student, and I have noticed that the log-in process on InsideNC is extremely slow, it
sometimes takes 60-90 seconds to log-in.

3/13/2018 9:31 AM
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1.19% 1

11.90% 10

48.81% 41

38.10% 32

Q29 How satisfied are you with the look of the website?
Answered: 84 Skipped: 17
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2.38% 2

10.71% 9

40.48% 34

46.43% 39

Q30 How satisfied are you with navigating the website?
Answered: 84 Skipped: 17

TOTAL 84
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Q31 Please enter any additional comments you have concerning the new
NCCC website.

Answered: 3 Skipped: 98

# RESPONSES DATE

1 Again very out dated and not user friendly. 3/13/2018 12:52 PM

2 If you are not a student you can not look up classes to determine if you want to go to school there,
you have to be logged into inside nccc, which deters possible students and is annoying. Also
things are not easily labeled so it is hard to find things.

3/13/2018 12:17 PM

3 Over all I am very satisfied with NCCC website. the programmers are doing a great job. Keep up
the hard work.

3/13/2018 10:20 AM
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