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Q1
Overall, considering all factors, how satisfied are you with the IT
department and its ability to support your needs?

Answered: 60
 Skipped: 0
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Q2
To what extent does your ability to deliver results depend on effective
IT services?

Answered: 60
 Skipped: 0
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Q3
How satisfied are you that IT provides high value relative to your
perception of cost and staffing?

Answered: 59
 Skipped: 1
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Q4
What is your top suggestion for how IT can change or improve to
better meet your needs?

Answered: 33
 Skipped: 27

# RESPONSES DATE

1 No concerns 4/28/2023 11:46 AM

2 The new communication plan has helped, but I still feel it could be improved. So many times
over the course of the 22-23 academic year, NO communication was sent to students
regarding outages, timelines, expectations, etc.

4/27/2023 4:36 PM

3 Please don't the network systems manager take Sunny's job. He is ineffective and inefficient
at his job, in my opinion, and he speaks terrible to the other support technicians.

4/27/2023 8:56 AM

4 IT department is doing great for what they are allowed to do. The department could be better if
they were allowed to run their own department and not have the "get it working, but don't fix it"
mentality forced upon them.

4/27/2023 8:31 AM

5 I think responsiveness has greatly improved with the new ticketing system. It seems to me
most of our issues these days are with aging systems and Jenzabar. The college has also
been affected by turnover in this department. We need to keep people in these positions long-
term so they know our systems well and can use that knowledge to keep things running
smoothly.

4/27/2023 8:10 AM

6 That you don't get told thank you enough, and we value you on this campusThank you 4/26/2023 9:52 PM

7 Enhance the servers we have ie: purchase more and increase firewall protection 4/26/2023 6:06 PM

8 Continue to update classroom standards as needs and technology change. 4/26/2023 3:29 PM

9 Better communication 4/26/2023 3:18 PM

10 A high functioning IT department is one that operates in the "background" and fully supports
the processes of the other departments. Unfortunately, the current IT department is too often in
the "foreground" of business with regular outages and issues with phones, email, J1, wifi, etc.
My primary suggestion is to find a way to provide quality support on a consistent basis.

4/26/2023 3:17 PM

11 no suggestion - so much has improved within the last year such as HelpDesk email receipt. 4/26/2023 3:13 PM

12 More staffing in the department. 4/26/2023 3:12 PM

13 Be more available during work hours. 4/26/2023 3:08 PM

14 IT has been working their butts off ever since the big storm in November of 2021. I appreciate
the guys and wish more people cut them some slack. They are doing their best with the means
they have...

4/26/2023 3:06 PM

15 To keep doing what they're doing. They are making massive improvements with long term
vision and plans.

4/25/2023 12:53 PM

16 Have 24/7 coverage during all semesters. 4/23/2023 10:39 AM

17 Whenever I have issues IT is there to help solve it as quickly as possible. I know all the
crashes and issues are not the fault of IT department, but of the platform.

4/20/2023 3:38 PM

18 Better training on the platforms the college as a whole uses would help more than adding staff
members to the IT department, but another employee or 2 that could help with trouble shooting
would be nice.

4/20/2023 8:23 AM

19 Currently the order of operations is students, faculty, staff - However if staff has an issue then
no students will be here because we feed off the same network. It would be great if IT would
quit breaking things constantly and not fixing them in a timely manor OR fixing them but not
telling anyone they did so. Nobody wants to attend a school whos wifi, student portal, J1, etc..

4/19/2023 4:33 PM



2023 Technology Services Employee Survey

5 / 35

never work correctly. The staff at the front line are tired of the constant issues the end up with
us receiving angry phone calls and not being able to do a thing to fix the issue.

20 I am so glad we have moved to 365. It has made life easier for me to use the cloud instead of
the N drive. I can't wait to start using teams in our department to work on projects. Improve -
myNeosho coursework is cumbersome to navigate and is visually very difficult to use. It is not
user friendly to set up assignments with all the appropriate settings and it is difficult to keep
settings when one time you set it up and a setting like "include to semester grade" is selected
and then next assignment that is set up that is automatically set to "do not include in final
grade". This is time consuming and difficult to process especially for parttime or adjunct
people.

4/19/2023 3:53 PM

21 Tim, seems to need more training or something. He also, isn't reliable. we have had a
scheduled meeting with him (for a staff meeting) and he never showed up, we found out that he
left to go to Ottawa, never followed up with us, thankfully, Stephen was around to help. Sunny,
Kirk, Stephen and Kyle are the ones working very hard, reliable and reply back to you in a
timely manner.

4/19/2023 11:27 AM

22 Front line folks, Kirk, Stephen, and Kyle are amazing. The infrastructure and oversight of the
dept seems to be weak

4/19/2023 11:16 AM

23 I am fully satisfied with our IT department. Sure I wish that J1 would always work, but I do not
blame the IT department for this problem.

4/19/2023 10:59 AM

24 They seem to be doing a lot of work for other departments that other departments should be
doing themselves. They also seem to be working a lot of overtime that I could see would burn
people out. The top suggestion I have though is to get some stability over there, they do so
many things it can't all be learned in a year or probably even a few years, so if we keep
revolving people every year we will be in trouble.

4/19/2023 8:34 AM

25 IT is extremely helpful when called. The only issue I have is the frequent outages, which I
know are not always preventable. However, my job is almost fully dependent on J1 and
computer access and those have been down frequently this academic year.

4/19/2023 8:09 AM

26 Jenzabar needs lots of improvements in the testing area so the students are not negatively
impacted.

4/19/2023 7:37 AM

27 The IT department does a great job. I think there are some major issues with the technology of
the college but I do not believe that is due to the IT department. I do also believe that they are
actively working to correct these issues, but it just takes time.

4/19/2023 7:37 AM

28 Employ knowledgeable staff of our IT systems to greatly minimize the amount of downtime &
issues we have been experiencing for months.

4/19/2023 7:26 AM

29 Fix it faster 4/18/2023 10:31 PM

30 There seems to be a lot of disruptions. The email outage at the beginning of the year really
hurt my ability to interact effectively with students. I know things happen, but it seemed like
there was a ton of slow fixes.

4/18/2023 9:05 PM

31 Get a new LMS. Jennezabar is a terrible system. 4/18/2023 6:01 PM

32 Adding another Tech would be helpful. The staff seems overworked and hurried. This puts
them under unnecessary stress. I'm afraid they may burn out or we may lose them from our
staff.

4/18/2023 4:41 PM

33 Better software (more user friendly) 4/18/2023 4:23 PM
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Q5
Please rank the relative importance of the following IT services
provided

Answered: 52
 Skipped: 8
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Q6
How satisfied are you with the reliability, speed, and access to Wi-Fi
provided by IT on campus?

Answered: 53
 Skipped: 7
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Q7
How satisfied are you with the reliability and effectiveness of the core
communication, network infrastructure, and web portals that are available

to students, staff, and faculty?
Answered: 53
 Skipped: 7
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Q8
How satisfied are you with the PC, laptop, tablet, and mobile devices
provided to faculty and staff and their performance?

Answered: 53
 Skipped: 7
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Q9
How satisfied are you with the responsiveness and effectiveness of the
service desk?
Answered: 53
 Skipped: 7
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Q10
How satisfied are you with the classroom technology provided by IT
and the functionality the technology provides to support your group.

Answered: 51
 Skipped: 9
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Q11
How satisfied are you with courseware and learning management
technology provided by IT and the functionality provided to support your

group.
Answered: 51
 Skipped: 9
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Q12
What is the biggest opportunity for IT to better meet your needs
through classroom and courseware applications? (Is there a gap in

application coverage or a process or an app that isn’t effectively meeting
your needs?)

Answered: 19
 Skipped: 41

# RESPONSES DATE

1 I have lost many hours of work due to slow or complete unresponsiveness of the network
and/or internet.

4/28/2023 11:30 AM

2 See previous note. Kirk, Kyle, and Stephen are awesome, but overworked. They need a raise,
and some additional help.

4/27/2023 9:00 AM

3 myNeosho continues to produce slow-downs and yellow screens at peak times. And we have
had other Jenzabar surprises throughout the year. Jenzabar seems unable to resolve the
issues. Faculty coming to us from other places are not impressed. It may be time to make a
difficult switch.

4/27/2023 8:20 AM

4 Laptops for coaches 4/26/2023 9:54 PM

5 The biggest issue is the unreliability of the internet & Jenzabar during student testing. It has
been a struggle this semester with these issues in the computer lab.

4/26/2023 3:35 PM

6 Improve myNeosho or move to an alternative like Canvas. 4/26/2023 3:32 PM

7 Since our upgrade to myNeosho, I continue to find glitches where instructor comments on
assignments do not have the appropriate scrolling capabilities, and the data runs into the
students exams, or homework. All instructor comments should have the scrolling function for
long comments as needed without the comments running over other data.

4/26/2023 3:23 PM

8 N/A 4/26/2023 3:19 PM

9 I do not know about IT in the classroom 4/26/2023 3:11 PM

10 NA 4/25/2023 12:58 PM

11 Upgrade desktop computers so they have quicker processing 4/23/2023 3:38 PM

12 MyNeosho crashes and the yellow screen are a pain 4/20/2023 3:41 PM

13 Jenzabar is awful, not your fault at all! 4/20/2023 7:32 AM

14 myNeosho is difficult and complex to navigate and visually very difficult to use. see previous
comments

4/19/2023 3:57 PM

15 Was unable to get the ranking question to work.
Need to have sign in information posted for
outside guests to easily get wi-fi.

4/19/2023 11:19 AM

16 My classroom (in Rowland) has not been updated like I think many others have, I thought it
was on the list to get done but haven't heard anything on it. The LMS is "OK", it meets my
needs most of the time when it's working, which seems to be rare at times.

4/19/2023 8:37 AM

17 Check once in a while that all updates are done 4/18/2023 10:33 PM

18 We need better wifi in the classrooms. 4/18/2023 6:05 PM

19 Replace MyNeosho 4/18/2023 5:25 PM
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Q13
How satisfied are you with the quality, reliability, and effectiveness of
the data you use to manage your group?

Answered: 51
 Skipped: 9
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Q14
How satisfied are you with the reporting and analytical capability
available to you to generate business insights within your group? (Including

standard reports, custom reports capability, and BI tools)
Answered: 51
 Skipped: 9
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Q15
What is your top suggestion for how IT could better meet your data,
reporting and analytics needs?

Answered: 10
 Skipped: 50

# RESPONSES DATE

1 It needs to be more user friendly. 4/28/2023 11:31 AM

2 Having better tools to facilitate accurate reports instead of having to get all the data needed
manually would be nice.

4/27/2023 8:39 AM

3 Data reporting forms are not something that I am usually required to do. Occasionally I do
evaluation reports on students and other staff, but staff evaluations are not my norm aside
from self-evaluations. Jennifer, or Rachele create the evaluation forms.

4/26/2023 3:27 PM

4 N/A 4/26/2023 3:19 PM

5 Too many people have entered information in their own ways. We need a standard for each
department. For instance there are too many different names for department titles, account #'s
etc.

4/26/2023 3:19 PM

6 Better record keeping of Division expenses/purchases for accurate balance data. 4/25/2023 12:59 PM

7 The problem isn't with tech, but more with the accuracy of data and ease of getting specific
information due to software limitations.

4/23/2023 3:41 PM

8 Queries are difficult and only one person has the ability to write them and she is swamped 4/19/2023 11:19 AM

9 Is all good 4/18/2023 10:34 PM

10 New LMS. 4/18/2023 6:05 PM
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Q16
How satisfied are you with IT’s ability to begin and complete your
requested IT customizations and small enhancements and work orders in

a timely manner?
Answered: 51
 Skipped: 9
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Q17
How satisfied are you with the completed IT work orders and
enhancements to and their ability to meet your intended needs effectively?

Answered: 51
 Skipped: 9

1.96%
1

5.88%
3

5.88%
3

3.92%
2

3.92%
2

5.88%
3

7.84%
4

17.65%
9

19.61%
10

25.49%
13

1.96%
1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Not at all S… (no label) (no label) (no label)

(no label) (no label) (no label) (no label)

(no label) Fully Satisfi… N/A

S

  NOT AT
ALL
SATISFIED

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

FULLY
SATISFIED

N/A

S



2023 Technology Services Employee Survey

21 / 35

Q18
How satisfied are you with the availability of IT capacity to begin and
complete significant IT projects & initiatives which enable your group to

achieve your strategic objectives?
Answered: 51
 Skipped: 9
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Q19
How satisfied are you with completed IT projects and the IT
Department’s ability to execute and deliver effective solutions to meet your

needs?
Answered: 51
 Skipped: 9
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Q20
To what extent is your group constrained and prevented from reaching
your strategic goals by IT capacity?

Answered: 49
 Skipped: 11
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Q21
To what extent do you look externally and purchase IT services &
applications without IT involvement, due to a lack of internal IT capacity?

Answered: 50
 Skipped: 10
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Q22
How satisfied are you with the IT department’s innovation leadership
and the IT department’s effectiveness at enabling your group to capitalize

on technology innovation opportunities?
Answered: 50
 Skipped: 10
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Q23
What is your best idea for how technology can be utilized to innovate,
transform and optimize performance?

Answered: 14
 Skipped: 46

# RESPONSES DATE

1 Let the person in charge of IT be able to run the department without as much interference from
non-technical people.

4/27/2023 8:46 AM

2 We currently seem to have a solid IT team from top to bottom. They are doing well considering
the constraints. The only change to innovation is updating hardware and software standards
more aggressively as needs change and the price and availability of hardware and software
change.

4/26/2023 3:37 PM

3 Technology is changing so rapidly that it is hard to keep up. It would be nice to sit down with IT
and explain what you need and get their input on solutions, then train us.

4/26/2023 3:23 PM

4 N/A 4/26/2023 3:22 PM

5 Work based on priority. 4/26/2023 3:13 PM

6 Continue to update software and hardware to achieve greatest efficiency. 4/23/2023 3:47 PM

7 Don't do MyNeosho updates in the middle of the semester. Either do them during the summer,
or during break over Christmas.

4/20/2023 3:44 PM

8 I honestly don't have an idea on how to improve this area, but I'm sure there are ways to do it. 4/20/2023 8:33 AM

9 I would love to understand more about how to set up myNeosho so that settings can be
manipulated to be consistent. I would love my RAVE notifications to be specific to my campus
KEEP 365 OR even better move to staff as google Drive users instead of Microsoft.

4/19/2023 4:01 PM

10 Seems like we order equipment and it arrives and gets loaned out to another department and it
is a mess to track down. Computer replacement is way behind making work slow and
inefficient.

4/19/2023 11:21 AM

11 I don't think it's the IT departments job to bring innovation to other departments, I believe each
department should research and come up with their own ideas and then work with IT to
support/implement them.

4/19/2023 8:40 AM

12 Keep things up and running, we are down more often than up 4/18/2023 10:35 PM

13 New LMS. 4/18/2023 6:07 PM

14 Software to be more efficient and work faster 4/18/2023 4:33 PM
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Q24
How satisfied are you with the administration applications provided by
IT and the functionality they provide to support your group run the

institution?
Answered: 50
 Skipped: 10
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Q25
What is the greatest area of improvement to administration
applications that would better support the institution?

Answered: 8
 Skipped: 52

# RESPONSES DATE

1 Reliable and fast service. 4/28/2023 11:33 AM

2 Having software that could install updates and applications on all our computers without having
to go to every device.

4/27/2023 8:50 AM

3 N/A 4/26/2023 3:22 PM

4 Better reliability of the applications 4/23/2023 3:48 PM

5 While I realize there are issues with every product on the market, I feel like Jenzabar/J1 is not
the effective tool it was when we were on the EX platform. Each "upgrade" has added more
issues on the backside - custom items not working, added steps for tasks that used to take
minimal effort, lack of processing speed since the product moved to a "cloud" based product.
Maybe this is a good time to start looking at other products on the market.

4/20/2023 8:33 AM

6 If Microsoft Teams is available and the 365 suite - provide extensive training on how to
implement it effectively for program development and collaboration.

4/19/2023 4:02 PM

7 Reliability, most of the things I use work OK when they are up and running but seem to be
down a lot.

4/19/2023 8:40 AM

8 Stay up and running and fix what is broke 4/18/2023 10:36 PM
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Q26
How satisfied are you with the design and enforcement of IT policies
that cover everything from security to governance of systems? For

example, the ability to install programs on your computer or not.
Answered: 48
 Skipped: 12
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Q27
How satisfied are you with your relationship with IT in terms of:
Answered: 50
 Skipped: 10

IT understands
your needs

IT is able to
execute your...



2023 Technology Services Employee Survey

31 / 35

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Not at all S… (no label) (no label) (no label)

(no label) (no label) (no label) (no label)

(no label) Fully Satisfi… N/A

IT
communicates...



2023 Technology Services Employee Survey

32 / 35

2.00%
1

6.00%
3

2.00%
1

4.00%
2

4.00%
2

10.00%
5

12.00%
6

10.00%
5

16.00%
8

34.00%
17

0.00%
0

8.00%
4

6.00%
3

6.00%
3

8.00%
4

6.00%
3

8.00%
4

12.00%
6

16.00%
8

30.00%
15

4.00%
2

16.00%
8

0.00%
0

2.00%
1

6.00%
3

4.00%
2

12.00%
6

8.00%
4

18.00%
9

30.00%
15

  NOT AT
ALL
SATISFIED

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

FULLY
SATISFIED

IT
understands
your needs

IT is able to
execute your
requests in a
way that
meets your
needs

IT
communicates
with your
group
effectively



2023 Technology Services Employee Survey

33 / 35

19.57% 9

80.43% 37

Q28
Are there IT resources that you need to complete your job duties that
you currently do not have?

Answered: 46
 Skipped: 14

TOTAL 46

# IF YES, WHAT RESOURCES DO YOU NEED? DATE

1 J1, myNeosho, email. On any given day during AY 22-23, one of these seemed as though they
could go down, forcing staff, faculty and students to consistently adapt to still meet the same
demands. We've had more outages/downtime in the last year than we have collectively in the
nearly 15 years I've been an employee.

4/27/2023 4:44 PM

2 A laptop other than my personal one that I had to bring from home. 4/27/2023 9:30 AM

3 Updated PC 4/20/2023 9:52 AM

4 Google Drive to collaborate with students would work much better OR getting students on 365
so that there is better ways to collaborate and use TEAMs as part of instruction.

4/19/2023 4:04 PM

5 One example, IT personnel that can properly do the monthly server maintenance without at
least one part of the system being down the following business day.

4/19/2023 7:48 AM

6 New LMS. 4/18/2023 6:08 PM

7 MyNeosho does not considerably work. 4/18/2023 5:29 PM
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Q29
Please add any additional comments here. These will be presented in
an anonymous fashion to the survey administrator.

Answered: 21
 Skipped: 39

# RESPONSES DATE

1 The IT staff are very friendly and when you have their attention, they are generally very helpful
to resolve issues!

4/28/2023 11:35 AM

2 Desktop support has been very responsive (at least in my area). 4/27/2023 4:45 PM

3 Sunny will be missed. 4/27/2023 9:31 AM

4 Kyle D. is always courteous and efficient. 4/26/2023 3:29 PM

5 N/A 4/26/2023 3:29 PM

6 I think our department is willing to aid us in whatever we need but they are spread thin. More
employees in this department would help.

4/26/2023 3:26 PM

7 The IT staff are knowledgeable and friendly, and they explain things in a non-condescending
manner. We appreciate the time commitment and integrity they each have. I hope we can keep
them onboard as long as possible.

4/26/2023 3:18 PM

8 The IT department has improved response time and implemented processes that will keep us
continually improving.

4/25/2023 1:04 PM

9 There has been many improvements on the reliability of the applications. When outlook
freezes it can be frustrating. While it usually becomes responsive after a delay, non
responsiveness seems to happen regularly, but not as much as previously.

4/23/2023 3:53 PM

10 Kyle Downard is the best you've got. If you loose him your department will fall apart. He is the
only one that is ever actually helpful in a prompt manor.

4/19/2023 4:39 PM

11 LOVE KYLE! He is amazing. He generally is fast and able to fix whatever issue I am having.
Since we moved to 365 I need him a lot less... THANK YOU.

4/19/2023 4:05 PM

12 TOOOO LONG OF A SURVEY 4/19/2023 11:22 AM

13 Just think those getting new computers for the school year should get them in the fall and not
the end of spring semester. So getting new computers out to faculty and staff should be
sooner rather than later.

4/19/2023 9:23 AM

14 I really appreciate the new IT ticketing system portal. Sometimes I can't remember if I have
requested something yet or not which is very important since I do a lot of meeting set up
requests and I can go to the portal and check easily. It makes my job a lot easier. Thank you!

4/19/2023 8:51 AM

15 Need to get some reliability over there, with Sunny leaving and the job being reposted the
salary is not comparable to CIO level pay at all. The salary we have posted is barely above
desktop level pay for the area, even Independence CC had their CIO job posted a few months
ago with starting pay of 85K and we have ours posted at 60-70K. Not sure how we expect to
attract and retain competent employees that far out of the salary range. I would urge
administrators to use job search websites and look at pay being offered at surrounding
businesses looking for IT staff to compare. Outside of pay, with all the turnover in the past and
going on in that department there are apparently some things that are making the positions
less desirable so we need to figure out what that is and address the issues so we can try to
retain our employees. Some departments might be able to turn over several employees a year
and thrive but IT is not one of them. Not all IT people are the same and there is so much to do
and learn that it takes years to become competent at these positions, so if people are leaving
before that even happens it's going to continue to be a huge issue/struggle for the college.
Even if we had a highly qualified/experienced candidate it will take them a significant amount
of time to learn our systems and processes.

4/19/2023 8:48 AM
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16 I am somewhat satisfied with the IT department; however, there seems to be an
overabundance of outage issues in the past two years. These outages are with J1, internet,
myNeosho that really affect staff and faculty being able to do their jobs. On any given day, we
just never know what is going to go 'down' which is frustrating because we cannot do our jobs
effectively without technology. Furthermore, our students are experiencing added stress when
myNeosho goes down and for longer than expected (last weekend almost the entire day on a
Saturday without myNeosho). I heard from several students how much homework they missed
out on doing because of this. At the present time, it does not surprise anyone anymore when
an outage occurs. It is becoming more the norm than the exception which is not good.

4/19/2023 8:32 AM

17 Get it together - whether it be employing knowledgeable staff of NCCC equipment, continuing
education to be used with NCCC equipment, updating outdated equipment, or a combination of
these suggestions.

4/19/2023 7:55 AM

18 The main concern I have is in the testing environment and how it affects the students.
Jenzabar freezes up and the students have to log in again. I know this issue has been
discussed recently and hopefully there will be a resolution.

4/19/2023 7:49 AM

19 They had a bad year 4/18/2023 10:37 PM

20 Is there another option for software beside J1? 4/18/2023 4:35 PM

21 The college needs to spend money on updated technology. We can not function as a business
or school with outdated technology.

4/18/2023 4:30 PM


