2025 Technology Services Student Survey

Q1 Thank you for taking the time to participate in the NCCC Technology
Services Student survey. When you are finished please click the "Submit"
or "Done" button located at the end of the survey to send your results to
us. Now lets get started....Please indicate which is most applicable to you.

Answered: 71  Skipped: 0

Chanute Student

Online Student

Ottawa Student

| attend a
campus not
listed
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Q2 Overall, how important are NCCC systems and services to your work

ANSWER CHOICES
| Don't Use Them
Not Important
Somewhat Important

Very Important
TOTAL

or study?

Answered: 71 Skipped: 0
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9.86% 7
0.00% 0
14.08% 10
76.06% 54
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Q3 How satisfied are you with the wired network connections in the

ANSWER CHOICES

| Don't Use It
Not Satisfied
Somewhat Satisfied

Very Satisfied
TOTAL
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Q4 Do you find that the number of wireless access points on the Ottawa
campus affords you the ability to obtain a strong, reliable connection where
you utilize them?

Answered: 56  Skipped: 15

| Don't Use
Them

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| Don't Use Them 64.29% 36
No 5.36% 3
Yes 30.36% 17
TOTAL 56
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Q5 Do you find that the number of wireless access points on the
Chanute campus (excluding the residence halls) affords you the ability to
obtain a strong, reliable connection where you utilize them?

Answered: 56  Skipped: 15

| Don't Use
Them

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| Don't Use Them 48.21% 27
No 7.14% 4
Yes 44.64% 25
TOTAL 56
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Q6 Do you find that the number of wireless access points in the Residence
Halls affords you the ability to obtain a strong, reliable connection where
you utilize them?

Answered: 56  Skipped: 15

| Don't Use
Them

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| Don't Use Them 64.29% 36
No 8.93% 5
Yes 26.79% 15
TOTAL 56
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Q7 Overall, how satisfied are you with the speed of the internet connection
at your primary location?

ANSWER CHOICES
| Don't Use It
Not Satisfied
Somewhat Satisfied

Very Satisfied
TOTAL
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network services at NCCC.

Answered: 9  Skipped: 62

RESPONSES

None at this time.

It was very user-friendly.

Great service

Sometimes | couldn't get service and it sometimes was at the wrong time.

There were outages during the near, notably during the colder seasons of the year there was a
day where there was no internet at all and it had a big effect on school work and staying
connected with sports or team events.

| don’t have any

I may not use them due to being online student but | know that during a zoom class that one
student was having alot of struggles with a getting a strong connection in the dorms | believe
she was Chanute campus but im not sure

Network is too slow and the amount of times the network is down is unacceptable.

There has been a lot of disconnections from services at the Ottawa Campus. | believe the
issue was since been resolved.

8/25

Q8 Please enter any additional comments you have concerning the local

DATE
5/18/2025 2:02 PM

5/15/2025 1:30 PM
5/15/2025 12:58 PM
5/15/2025 7:28 AM
5/14/2025 11:50 PM

5/14/2025 6:17 PM
5/14/2025 3:48 PM

5/14/2025 2:37 PM
5/14/2025 2:22 PM
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Q9 NCCC provides a wide range of assistance for computer users. Please

indicate your satisfaction with our support services by selecting the

appropriate response.

Answered: 54  Skipped: 17

Not Satisfied

Somewhat
Satisfied

Very Satisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

ANSWER CHOICES RESPONSES
| Don't Use It 35.19%

Not Satisfied 0.00%
Somewhat Satisfied 33.33%

Very Satisfied 31.48%
TOTAL

9/25

100%

19

18

17

54



ANSWER CHOICES
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Q10 NCCC On Campus Help Desk - Email Support
(helpdesk@neosho.edu)

Answered: 54
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Q11 Please enter any additional comments you have concerning the user
support service at NCCC.

Answered: 6  Skipped: 65

RESPONSES DATE

None. 5/18/2025 2:03 PM
very good 5/15/2025 1:30 PM
Very helpful 5/15/2025 12:59 PM
None 5/14/2025 6:17 PM
| didn't have to use these services but | had other fellow students that did and they were 5/14/2025 2:52 PM

satisfied with them

N/A 5/14/2025 2:23 PM

11/25
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Q12 Do you have issues gaining access to a computer lab on the Chanute
campus when you need one? If you do have issues please specify in the
comments field.

Answered: 52 Skipped: 19

| do not have
issues

| do have
issues

I do not use
labs on the
Chanute campus

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| do not have issues 44.23% 23
| do have issues 1.92% 1
| do not use labs on the Chanute campus 53.85% 28
TOTAL 52
# COMMENTS DATE

1 N/A 5/14/2025 2:26 PM

2 | couldn't access pearson math labs down in the CAVE 5/14/2025 2:16 PM
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Q13 Do you have issues gaining access to a computer lab on the Ottawa
campus when you need one? If you do have issues please specify in the
comments field.

Answered: 52 Skipped: 19

| do not have
issues

| do have
issues

I do not use
labs on the
Ottawa campus

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| do not have issues 32.69% 17
| do have issues 0.00%

I do not use labs on the Ottawa campus 67.31% 35
TOTAL 52
# COMMENTS DATE

1 N/A 5/14/2025 2:26 PM

13/25



ANSWER CHOICES

| Don't Use It
Not Satisfied
Somewhat Satisfied

Very Satisfied
TOTAL
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Q14 Computer lab Hardware (Computers, monitors)

Answered: 52 Skipped: 19
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Q15 Computer lab Software (Microsoft Office, Microsoft Visual Studio,

Adobe Design Suite, ect.)

Answered: 52
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ANSWER CHOICES

| Don't Use Them
Not Satisfied
Somewhat Satisfied

Very Satisfied
TOTAL
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Q16 Computer lab Printers

Answered: 52 Skipped: 19

| Don't Use
Them

Not Satisfied

Somewhat
Satisfied

Very Satisfied
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Q17 Residence Hall Computers (Located in the Residence Hall common

ANSWER CHOICES
| Don't Use Them
Not Satisfied
Somewhat Satisfied

Very Satisfied
TOTAL

areas)

Answered: 52  Skipped: 19

| Don't Use
Them
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Somewhat
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Very Satisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES

75.00% 39
1.92% 1
11.54% 6
11.54% 6

52
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Q18 Do you feel that NCCC has provided enough computers for student
use in the Residence Halls and Chapman Learning Center?

Answered: 52  Skipped: 19

| Don't Use
Them

No

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
| Don't Use Them 40.38%
0.00%
Yes 59.62%
TOTAL
COMMENTS DATE
N/A 5/14/2025 2:26 PM
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Q19 How satisfied are you with reliability and functionality of your

ANSWER CHOICES
| Don't Use It

Not Satisfied
Somewhat Satisfied
Very Satisfied

Comments

TOTAL

=

w N

N/A

Answered: 52

I Don't Use It I

Very Satisfied

COMMENTS
It can be slow at some points

| don't like that it's not mobile friendly

classes/coursework on myNeosho?

Skipped: 19

60%

RESPONSES

1.92%

3.85%

40.38%

48.08%

5.77%

100%

DATE

5/15/2025 9:00 PM
5/15/2025 7:31 AM
5/14/2025 2:26 PM
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Q20 How satisfied are you with reliability and functionality of
enrolling/paying your bill/other non-coursework related items on
myNeosho?

Answered: 52 Skipped: 19

Not Satisfied

I Don't Use It -

Somewhat
Satisfied

Very Satisfied

Comments

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| Don't Use It 13.46%

Not Satisfied 7.69%

Somewhat Satisfied 40.38%

Very Satisfied 34.62%

Comments 3.85%

TOTAL

# COMMENTS DATE

1 ' 5/14/2025 3:25 PM
2 Tricky to navigate. 5/14/2025 2:26 PM
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| Don't Use It

No

Yes

TOTAL

Q21 Would you consider myNeosho easy to use?

I Don't Use It
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Q22 Please enter any additional comments you have concerning student
computing services at NCCC. If you rated something poorly, please take a
moment to tell us why.

Answered: 7  Skipped: 64

RESPONSES DATE
It took a while to get used to navigating the website. It was difficult to find tabs at first. 5/18/2025 5:09 PM
myNeosho is decent, but platforms like Canvas are easier to use and offer more features and 5/15/2025 10:02 AM

accessibility. I'm not sure if switching to Canvas is a viable option, but | would greatly
appreciate your consideration.

Course organization for assignments can be disorganized and due to this i missed a due date 5/14/2025 3:53 PM
a few times. | think there is a smoother layout but | am not in web design.

myNeosho is very difficult to use. it is very hard to find the things | am looking for, especially 5/14/2025 3:40 PM
contact information for different faculty members. When | try to search for something, it
usually pulls up things that are unrelated.

| have a Lifetime Learning Scholarship and when | attempt to pay my bill on line, it will only let 5/14/2025 3:33 PM
me pay the full amount, not the amount left after the scholarship. | have to call the billing office
and read my credit card to them. THIS IS NOT SECURE!

| think you should either re-work your website to be more like canvas for the online classes or 5/14/2025 2:54 PM
use an outside source like canvas

Some of the hit boxes overlap other access points and this can be annoying due to the fact 5/14/2025 2:26 PM
that if you hit in just the wrong place, the navigational tool will take you elsewhere.

22 /25
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Q23 How satisfied are you with navigating the website? Can you find what
you need quickly?

ANSWER CHOICES

| Don't Use It
Not Satisfied
Somewhat Satisfied

Very Satisfied
TOTAL

Answered: 52  Skipped: 19
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during this time?

Answered: 23  Skipped: 48

RESPONSES

Nothing it's amazing

Nothing at this time.

| have no problems with the technology and MyNeosho at all.
nothing

Keep up the good work

I would like Neosho to switch to Canvas. myNeosho is decent, but platforms like Canvas are
easier to use and offer more features and accessibility. I'm not sure if switching to Canvas is a
viable option, but | would greatly appreciate your consideration.

MyNeosho should be upgraded to be mobile friendly. Also a lot of times trying to look at the
financial aid information doesn't work most of the time during the beginning of the school during
both my years. It works sometimes but most of the time | expected it not to work. Also this
might be the technology and maybe people entering information but the information on the
website and in student profiles are never correct. Several times | was told | cant go by the
information in the system just check with my advisor or admissions office.

certain outdoor areas struggle with staying connected to the internet on the Chanute campus.
If outages occur if they could be prevented completely or worked on faster that would be great.

make it easier to see what you owe including your pelgrant. The initial statement on
myfinances on myneosho is innacurate and does not include the pelgrant.

Nothing
na
| wish there was more printing available in the dorms

WiFi was always a big problem. | couldn’t connect anything electronically in my room that
needed WiFi. Calls and FaceTimes in the dorms would never go through.

Smoother organization Those topic categories, making sure the first assignments show up
over the reading assignments. Overall getting everything more streamlined but its not the worst
or the best.

Free printing all the time,
NA

the top bar that says home, mysafety, myresources, etc. makes it hard to access some of the
tabs. the mouse has to be on a very specific spot to click on myacademics and my finances
(and more).

I'm graduating so there is nothing but for other students staying another year or new one
coming in please consider the comment about your website and Canvas

Less outages and advance notice on maintenance or notice when systems go down
N/A

| encourage NCCC to make myNeosho more accessible for those who are not tech savvy. |
often hear that it is difficult to find things in the different drop downs and multiple tabs.

Improved WiFi overall

24 /25

Q24 What could NCCC do to improve your experience with technology

DATE
10/25/2025 3:10 PM

5/18/2025 2:04 PM
5/15/2025 6:57 PM
5/15/2025 1:31 PM
5/15/2025 1:01 PM
5/15/2025 10:04 AM

5/15/2025 7:37 AM

5/14/2025 11:54 PM

5/14/2025 8:28 PM

5/14/2025 6:18 PM
5/14/2025 5:58 PM
5/14/2025 5:47 PM
5/14/2025 4:18 PM

5/14/2025 3:55 PM

5/14/2025 3:53 PM

5/14/2025 3:25 PM

5/14/2025 3:15 PM

5/14/2025 2:55 PM

5/14/2025 2:39 PM
5/14/2025 2:29 PM
5/14/2025 2:11 PM

5/14/2025 2:10 PM
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more wifi coverage, 3 bars in the library and 1 as soon as i step outside

25/25

5/14/2025 2:09 PM



