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Q1
Overall, considering all factors, how satisfied are you with the IT
department and its ability to support your needs?

Answered: 65
 Skipped: 1
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Q2
To what extent does your ability to deliver results depend on effective
IT services?

Answered: 66
 Skipped: 0
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Q3
How satisfied are you that IT provides high value relative to your
perception of cost and staffing?

Answered: 66
 Skipped: 0
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Q4
What is your top suggestion for how IT can change or improve to
better meet your needs?

Answered: 31
 Skipped: 35

# RESPONSES DATE

1 I hope IT continues to innovate and improve our campus' network infrastructure. A few hiccups
along the way are understandable, and I appreciate that IT is making the effort to make things
better.

4/28/2025 9:50 AM

2 N/A 4/23/2025 1:56 PM

3 Communication! Let us know what you are doing, if there is a delay in completing the need. 4/22/2025 10:29 AM

4 We have asked several times, even before Hunter was here, to have the 2 TV's in the Student
Union fixed so that STARS can advertise their program. We have yet to have seen any
response from this. These are STARS monitors, and we have seen other activities advertised
on them that are not related to our program.

4/22/2025 7:44 AM

5 Respond to tickets and emails. Address the slow connection issue so we can improve
efficiency.

4/21/2025 7:44 AM

6 The messaging system post close out of tickets needs fixed 4/20/2025 7:03 PM

7 Security cameras that are out or offline replaced. Along with some adjustments 4/19/2025 8:01 PM

8 Continue to provide the best IT person ever - Kyle - Ottawa. What a pleasure to work with him,
always willing to help and solve any issue we have.

4/19/2025 3:52 PM

9 accessibility 4/19/2025 11:50 AM

10 The employees are all quick to help, knowledgeable, and supportive. Our tech problems are
outdated computers in our classrooms and labs and the teaching limitations in myNeosho.
There are opportunities to bring more technology to our classrooms.

4/17/2025 2:43 PM

11 complete tasks and projects in a more timely manner. communicate much more frequently
through issues and delays in project completion or downtimes

4/16/2025 4:46 PM

12 Be more knowledgeable about J1 & InfoMaker 4/16/2025 3:32 PM

13 have weekend hours on call for students and staff 4/16/2025 1:22 PM

14 Possibly add another tech to prevent burnout? 4/16/2025 11:17 AM

15 Get students and staff on the same platform - Either both on Google or Microsoft 365. 4/15/2025 4:18 PM

16 I think IT could benefit from 1 more full time person so the others aren't so stressed/busy all
the time.

4/15/2025 2:58 PM

17 I don't know the process to get needed items from IT....please make that clearer. 4/15/2025 12:03 PM

18 Better communication Response time and follow through 4/15/2025 11:52 AM

19 The library computers and printers are always having issues! Students are constantly
complaining about them.

4/15/2025 10:20 AM

20 I am very satisfied with the job IT is doing. 4/15/2025 10:18 AM

21 I would prefer if we had an email in advance that IT will be working on network or service
issues. Every time they work on these issues, another issue arises, and we do not know why.

4/15/2025 9:56 AM

22 n/a 4/15/2025 9:48 AM

23 Get nursing its own dedicated WiFi to be able to run the VR simulations w/o lag times. 4/15/2025 9:20 AM

24 i still can't save to the N server. i have to use my cell phone to log in to the college computer 4/15/2025 9:17 AM
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but my cell phone doesn't have good reception in Sanders Hall.

25 Checking to make sure the resources on both campuses are up to date (within reason) and can
keep up with the demand.

4/15/2025 9:10 AM

26 Need better wifi at the tech center. 4/15/2025 8:55 AM

27 Take complaints more seriously. If I say I have an IT issue causing major delays in my work,
then IT needs to take care of the issue instead of acting like it doesn't exist.

4/15/2025 8:45 AM

28 lengthen the amount of time before the office computer times out. I log in entirely too many
times in a single day. Standing right there, working, it's timing out. I should think the classroom
teacher computers are at a far higher risk of a breach than in my office.

4/15/2025 8:39 AM

29 When changes are made with programming, then some instructions on how to use it would be
helpful.

4/15/2025 8:35 AM

30 IT needs to communicate better when there are issues with services, including upgrades or
maintenance. The constant issues with internet and software programs we all use effects
everything we do on the daily. You can't serve students when nothing works correctly or is so
slow.

4/15/2025 8:30 AM

31 Acknowledge our tickets personally, not with the automatic system. Never know if they have
been received or if anyone is working on them.

4/15/2025 8:28 AM
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Q5
Please rank the relative importance of the following IT services
provided

Answered: 60
 Skipped: 6
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Q6
How satisfied are you with the reliability, speed, and access to Wi-Fi
provided by IT on campus?

Answered: 61
 Skipped: 5
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Q7
How satisfied are you with the reliability and effectiveness of the core
communication, network infrastructure, and web portals that are available

to students, staff, and faculty?
Answered: 62
 Skipped: 4
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Q8
How satisfied are you with the PC, laptop, tablet, and mobile devices
provided to faculty and staff and their performance?
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 Skipped: 5

1.64%
1

1.64%
1

1.64%
1

1.64%
1

8.20%
5

13.11%
8

6.56%
4

14.75%
9

21.31%
13

24.59%
15

4.92%
3

7.8
average rating

  NOT AT
ALL
SATISFIED

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

FULLY
SATSFIED

N/A

S



2025 Technology Services Employee Survey

12 / 34

Q9
How satisfied are you with the responsiveness and effectiveness of the
service desk?
Answered: 62
 Skipped: 4
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Q10
How satisfied are you with the classroom technology provided by IT
and the functionality the technology provides to support your group.

Answered: 62
 Skipped: 4
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Q11
How satisfied are you with courseware and learning management
technology provided by IT and the functionality provided to support your

group.
Answered: 62
 Skipped: 4
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Q12
What is the biggest opportunity for IT to better meet your needs
through classroom and courseware applications? (Is there a gap in

application coverage or a process or an app that isn’t effectively meeting
your needs?)

Answered: 9
 Skipped: 57

# RESPONSES DATE

1 N/A 4/28/2025 9:52 AM

2 N/a 4/20/2025 7:05 PM

3 myNeosho is limiting as a teaching platform. This forces us to use alternative homework
platforms at great expense to the students.

4/17/2025 2:49 PM

4 By having my instructional videos on a separate platform, they will go away when I leave and a
new instructor takes over the course, which can be stressful not to have any content available
to start teaching where someone left off. In addition, there is no place for me to leave
instructional resources and information for a future teacher on the platform. I have to leave
electronic files on a jump drive to hopefully match what the instructor will need when taking
over a course. Again, students and staff need to be on the same platform (Google or
Microsoft) to share documents and keep working forward.

4/15/2025 4:26 PM

5 Still need a specific software on my office computer to work. It's been a few weeks and still no
answer.

4/15/2025 3:01 PM

6 Not enough WiFi for VR for students in the lab and classroom. 4/15/2025 11:57 AM

7 The smart boards need to be replaced and updated 4/15/2025 10:21 AM

8 better signal so programs don't freeze up or stop running 4/15/2025 9:22 AM

9 I would like to see improved speed for Claromentis. 4/15/2025 8:34 AM
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Q13
How satisfied are you with the quality, reliability, and effectiveness of
the data you use to manage your group?

Answered: 62
 Skipped: 4
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Q14
How satisfied are you with the reporting and analytical capability
available to you to generate business insights within your group? (Including

standard reports, custom reports capability, and BI tools)
Answered: 62
 Skipped: 4
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Q15
What is your top suggestion for how IT could better meet your data,
reporting and analytics needs?

Answered: 7
 Skipped: 59

# RESPONSES DATE

1 N/A 4/28/2025 9:52 AM

2 Need to expand use of BI tools. 4/21/2025 8:31 AM

3 N/a 4/20/2025 7:05 PM

4 Perhaps Power BI will improve quality or other Jenzabar module that will create better
dashboards

4/16/2025 4:50 PM

5 I don't really understand how to use the data and analytics in myNeosho. 4/15/2025 4:27 PM

6 reports run very slow. It's not good when overnight reports are still running at 10 am. 4/15/2025 9:24 AM

7 Education on what is available and how to use/get it. 4/15/2025 8:50 AM
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Q16
How satisfied are you with IT’s ability to begin and complete your
requested IT customizations and small enhancements and work orders in

a timely manner?
Answered: 60
 Skipped: 6
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Q17
How satisfied are you with the completed IT work orders and
enhancements to and their ability to meet your intended needs effectively?

Answered: 61
 Skipped: 5
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Q18
How satisfied are you with the availability of IT capacity to begin and
complete significant IT projects & initiatives which enable your group to

achieve your strategic objectives?
Answered: 62
 Skipped: 4
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Q19
How satisfied are you with completed IT projects and the IT
Department’s ability to execute and deliver effective solutions to meet your

needs?
Answered: 62
 Skipped: 4

3.23%
2

0.00%
0

1.61%
1

0.00%
0

11.29%
7

9.68%
6

8.06%
5

6.45%
4

22.58%
14

19.35%
12

17.74%
11

7.6
average rating

  NOT AT
ALL
SATISFIED

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

FULLY
SATISFIED

N/A

S



2025 Technology Services Employee Survey

23 / 34

Q20
To what extent is your group constrained and prevented from reaching
your strategic goals by IT capacity?

Answered: 61
 Skipped: 5
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Q21
To what extent do you look externally and purchase IT services &
applications without IT involvement, due to a lack of internal IT capacity?

Answered: 59
 Skipped: 7
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Q22
How satisfied are you with the IT department’s innovation leadership
and the IT department’s effectiveness at enabling your group to capitalize

on technology innovation opportunities?
Answered: 60
 Skipped: 6
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Q23
What is your best idea for how technology can be utilized to innovate,
transform and optimize performance?

Answered: 11
 Skipped: 55

# RESPONSES DATE

1 A stable, quick campus network with an improved phone system could make things much
better.

4/28/2025 9:54 AM

2 Real talk, we should NOT be supporting AI 4/20/2025 7:07 PM

3 Overall, leadership is great. Where they could improve is bringing us new and innovative
technology to our classrooms. When we tour other campuses the technology other schools
have is far more advanced. And not being afraid to test new things. But this is a minor ask.

4/17/2025 2:54 PM

4 complete large projects more quickly, keep us informed as to progress 4/16/2025 4:52 PM

5 When our department works on accreditation documents, it would be nice to function like
Google Docs, updating and editing together in real time without the formatting challenges that
Microsoft 365 Word brings. Using the N drive is nearly useless because only one of us can
have a document open at a time.

4/15/2025 4:33 PM

6 I think the IT department would be more effective if they spread out and take on tasks, they
know they can handle without the others. Multiple times I have had more than one IT person in
my office with only one of them helping fix an issue.

4/15/2025 10:06 AM

7 While not particularly innovative, it would be helpful to have up to date licenses for products to
prevent issues with running old versions of programs on new operating systems.

4/15/2025 9:46 AM

8 Billy, Kyle, Stephen and Kirk does an excellent job in answering questions and concerns and
tickets that are put in. The problem is that they don't always have an answer to the question or
problem. Jenzabar has its own problems, and we are typically told to put in a Jenzabar ticket.

4/15/2025 9:28 AM

9 What is coming out that could help different departments be more effective (time and cost-
effective)- maybe more working from home opportunities for the jobs with less foot traffic.

4/15/2025 9:16 AM

10 Ask us questions about what we are wanting, listen to our needs, give us ideas on how we can
get what we need. Remember we aren't probably as up to date on technology as you are. Give
us options.

4/15/2025 9:03 AM

11 myNeosho has been running great this semester. 4/15/2025 8:36 AM
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Q24
How satisfied are you with the administration applications provided by
IT and the functionality they provide to support your group run the

institution?
Answered: 61
 Skipped: 5
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Q25
What is the greatest area of improvement to administration
applications that would better support the institution?

Answered: 6
 Skipped: 60

# RESPONSES DATE

1 N/A 4/28/2025 9:55 AM

2 N/a 4/20/2025 7:07 PM

3 As previously stated everyone on the same tools and the tools can be used seamlessly to
work as a group.

4/15/2025 4:34 PM

4 For the IT department to understand Jenzabar better and when a unique problem arises, they
are able to assist the person with the problem.

4/15/2025 9:30 AM

5 ? Not sure 4/15/2025 9:05 AM

6 Website needs to be overhauled and available for departments to make updates as needed. 4/15/2025 8:51 AM
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Q26
How satisfied are you with the design and enforcement of IT policies
that cover everything from security to governance of systems? For

example, the ability to install programs on your computer or not.
Answered: 62
 Skipped: 4
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Q27
How satisfied are you with your relationship with IT in terms of:
Answered: 61
 Skipped: 5

IT understands
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requests in ...



2025 Technology Services Employee Survey

31 / 34

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Not at all S… (no label) (no label) (no label)

(no label) (no label) (no label) (no label)

(no label) Fully Satisfi… N/A

IT
communicates
with your gr...



2025 Technology Services Employee Survey

32 / 34

1.64%
1

0.00%
0

3.28%
2

6.56%
4

4.92%
3

4.92%
3

8.20%
5

9.84%
6

21.31%
13

39.34%
24

3.28%
2

1.64%
1

0.00%
0

4.92%
3

9.84%
6

3.28%
2

6.56%
4

14.75%
9

19.67%
12

34.43%
21

6.56%
4

4.92%
3

0.00%
0

6.56%
4

6.56%
4

0.00%
0

9.84%
6

4.92%
3

13.11%
8

39.34%
24

  NOT AT
ALL
SATISFIED

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

FULLY
SATISFIED

IT
understands
your needs

IT is able to
execute your
requests in a
way that
meets your
needs

IT
communicates
with your
group
effectively



2025 Technology Services Employee Survey

33 / 34

18.97% 11

81.03% 47

Q28
Are there IT resources that you need to complete your job duties that
you currently do not have?

Answered: 58
 Skipped: 8

TOTAL 58

# IF YES, WHAT RESOURCES DO YOU NEED? DATE

1 Intermittent Wi-Fi and poor cell service in the Grants side of the MCTC 4/30/2025 10:38 AM

2 Generate reports that have been requested a month ago 4/21/2025 11:57 AM

3 The Apple TV in my classroom is seldom used because it does not feed sound through the
classroom speakers.

4/17/2025 2:56 PM

4 A projector in the Accounting classroom that can be seen by students when the lights are on
would be beneficial.

4/16/2025 2:40 PM

5 A way to store all instructional content on myNeosho or other platform that could transfer to
the person taking my position in the future.

4/15/2025 4:36 PM

6 a specific software working on my office computer 4/15/2025 3:04 PM

7 Updated licenses 4/15/2025 9:47 AM

8 it is a work in progress, but the simulation lab 4/15/2025 9:25 AM

9 appropriate printers for the capacity of print jobs and in requested locations 4/15/2025 8:50 AM
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Q29
Please add any additional comments here. These will be presented in
an anonymous fashion to the survey administrator.

Answered: 18
 Skipped: 48

# RESPONSES DATE

1 I have had good relationships with all of the IT folks I have worked with (Stephen, Billy, Kyle,
Kirk, Phil) and appreciate their ability to explain things to me in a non-tech way.

4/30/2025 10:39 AM

2 It really does feel like IT is making the best moves to improve the campus experience overall
for students, faculty, and staff. That being said, it does feel like there have been many network
issues recently. Maybe due to changes being made or the network being worked on too much?
I'm not sure. I do appreciate IT, though! Thank you all for all you do!

4/28/2025 9:59 AM

3 would like to get something better than Jenzabar if possible. IT does great, but Jenzabar is not
great.

4/23/2025 2:25 PM

4 The door alarm in Stoltz has been an ongoing issue for several weeks. 4/21/2025 8:36 AM

5 The most important thing we use that is related to IT is the security cameras. Keeping them
online and working properly improves our ability to do our job efficiently

4/19/2025 8:17 PM

6 survey to long 4/19/2025 3:58 PM

7 Tell them to keep up the great work. Most of our current issues are likely budget constraints. 4/17/2025 3:00 PM

8 Things are much better every year, but I believe that there is still room for improvement. Slow
downs of data transfers and blank hallway screens are not a good look.

4/16/2025 4:54 PM

9 I appreciate the leadership of the technology department. I feel that department is more
proactive in solving the needs of our campuses. I feel that the students' needs are heard and
attended to and help tickets are quickly resolved.

4/16/2025 12:06 PM

10 I think the I.T. department here is doing a great job with the resources they have. I think they
just need more people to help.

4/15/2025 3:05 PM

11 Kyle does an excellent job taking care of issues in a timely manner. 4/15/2025 12:49 PM

12 Billy does a great job! 4/15/2025 10:20 AM

13 IT struggles with communicating with departments whenever they are working on network and
service issues. I have had issues with upgrades messing with the systems and going hours
without being able to work. I typically always see the same IT staff fixing mistakes and have
had issues with the other staff not exactly knowing how to fix the issue.

4/15/2025 10:12 AM

14 We couldn't survive without Kyle! 4/15/2025 9:47 AM

15 The IT department does an excellent job with what they know. They could use more training on
Jenzabar

4/15/2025 9:32 AM

16 It is hard to complete our job duties when there are constant issues with services and the IT
staff seem to not listen or care about issues. Alot of the time you can't get ahold of someone
when you need help or you see all of them together walking around campus. To save the
college costs, why are we always hiring outside vendors to complete our needs and services
at the college? Shouldn't our IT staff be able to complete a lot of these things on their own?

4/15/2025 8:44 AM

17 The IT Department (especially Billy and Kyle) have been quick to respond and fix any issues I
have. Unfortunately, a lot of my computer issues stem from Jenzabar, which IT is not very
limited.

4/15/2025 8:41 AM

18 Kyle on the Ottawa campus is really helpful to our faculty and staff! 4/15/2025 8:37 AM


