2024 Technology Services Student Survey

Q1 Thank you for taking the time to participate in the NCCC Technology
Services Student survey. When you are finished please click the "Submit"
or "Done" button located at the end of the survey to send your results to
us. Now lets get started....Please indicate which is most applicable to you.

Answered: 57  Skipped: 0

Chanute Student

Online Student

Ottawa Student

| attend a
campus not
listed

0% 10% 20% 30% 40% 50%

60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Chanute Student 52.63% 30
Online Student 29.82% 17
Ottawa Student 17.54% 10
| attend a campus not listed 0.00% 0
TOTAL 57
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Q2 Overall, how important are NCCC systems and services to your work

| Don't Use

Not Important

Them

Somewhat

Very Important

ANSWER CHOICES

| Don't Use Them
Not Important
Somewhat Important

Very Important
TOTAL

Important

Answered: 57

or study?

Skipped: 0
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40% 50%
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60% 70% 80%

RESPONSES
5.26%

3.51%

29.82%

61.40%

90% 100%

17

35

57



2024 Technology Services Student Survey

Q3 How satisfied are you with the wired network connections in the
Residence Halls?

Answered: 52 Skipped: 5

Not Satisfied

Somewhat
Satisfied

0% 10% 20% 30% 40% 50%

ANSWER CHOICES

| Don't Use It

Not Satisfied

Somewhat Satisfied

Very Satisfied

TOTAL

3/24

60% 70% 80%

RESPONSES
51.92%

3.85%

17.31%

26.92%

90% 100%

27

14

52
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Q4 Do you find that the number of wireless access points on the Ottawa
campus affords you the ability to obtain a strong, reliable connection where
you utilize them?

Answered: 52 Skipped: 5

| Don't Use
Them

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| Don't Use Them 71.15% 37
No 11.54% 6
Yes 17.31% 9
TOTAL 52
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2024 Technology Services Student Survey

Q5 Do you find that the number of wireless access points on the
Chanute campus (excluding the residence halls) affords you the ability to
obtain a strong, reliable connection where you utilize them?

Answered: 52 Skipped: 5

| Don't Use
Them

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| Don't Use Them 50.00% 26
No 7.69% 4
Yes 42.31% 22
TOTAL 52

5/24
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Q6 Do you find that the number of wireless access points in the Residence
Halls affords you the ability to obtain a strong, reliable connection where
you utilize them?

Answered: 52 Skipped: 5

| Don't Use
Them

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| Don't Use Them 57.69% 30
No 3.85% 2
Yes 38.46% 20
TOTAL 52
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Q7 Overall, how satisfied are you with the speed of the internet connection
at your primary location?

Answered: 52

I Don't Use It

Not Satisfied

Somewhat
Satisfied

Very Satisfied

0% 10% 20% 30%

ANSWER CHOICES
| Don't Use It
Not Satisfied
Somewhat Satisfied

Very Satisfied
TOTAL

40% 50%

7124

Skipped: 5

60% 70% 80%

RESPONSES
21.15%

9.62%

32.69%
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90%

100%
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network services at NCCC.

Answered: 12  Skipped: 45

RESPONSES
Nah

At the beginning of the semester, the internet was good. However, as the semester went on,
the internet has gone far downhill and is now almost completely unusable.

Nothing else to say at this time, thank you.
N/A

| rarely use the internet services provided through the NCCC campus, but when | do they seem
to run at a decent rate for me.

N/a
n/a

Over the summer, during the bridge program, | was able to get my Chromebook to connect to
the Wifi but after that | could never get it to connect. | tried the way they showed us over the
summer then also tried the regular prompts on the webpage and it just never worked for me
when | was on campus.

very happy with the team here on campus. thx!
At times it doesn’'t work
My computer is always slow, not sure if it is the computer or the connection.

*Online student

8/24

Q8 Please enter any additional comments you have concerning the local

DATE
5/2/2024 9:39 AM

4/26/2024 9:35 PM

4/26/2024 7:04 PM
4/26/2024 10:06 AM
4/25/2024 4:52 PM

4/25/2024 3:52 PM
4/25/2024 3:43 PM
4/25/2024 3:13 PM

4/25/2024 2:19 PM
4/25/2024 2:10 PM
4/25/2024 2:10 PM
4/25/2024 1:36 PM
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Q9 NCCC provides a wide range of assistance for computer users. Please

indicate your satisfaction with our support services by selecting the

appropriate response.

Answered: 51  Skipped: 6

Not Satisfied I

Somewhat
Satisfied

Very Satisfied

0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES RESPONSES
| Don't Use It 29.41%

Not Satisfied 1.96%
Somewhat Satisfied 23.53%

Very Satisfied 45.10%
TOTAL
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90% 100%

15

12

23

51
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Q10 NCCC On Campus Help Desk - Email Support
(helpdesk@neosho.edu)

Answered: 51  Skipped: 6

Not Satisfied

Somewhat
Satisfied

0% 10% 20% 30% 40% 50%

ANSWER CHOICES

| Don't Use It

Not Satisfied

Somewhat Satisfied

Very Satisfied
TOTAL
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60% 70% 80%

RESPONSES
49.02%

3.92%

11.76%

35.29%

90% 100%

25

18

51
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support service at NCCC.

Answered: 11  Skipped: 46

RESPONSES
Nah

The IT assistance is very good at the Ottawa campus!

| haven't had any issues with my connection.

i have asked several times to remove me from the email list, and they said "Mark it as spam".

Why would you want to ever be marked as spam? just remove me from the listing
N/A

In general the Ottawa campus library printer was extremely slow. There were often multiple
students printing at the same time and it would intertwine our papers

N/a
n/a
n/a
it is hard to please everyone.

| have not emailed but | have been able to get any help need directly from him at the Ottawa
campus

11/24

Q11 Please enter any additional comments you have concerning the user

DATE
5/2/2024 9:39 AM

4/26/2024 9:36 PM
4/26/2024 7:05 PM
4/26/2024 6:35 PM

4/26/2024 10:06 AM
4/25/2024 6:17 PM

4/25/2024 3:52 PM
4/25/2024 3:43 PM
4/25/2024 2:19 PM
4/25/2024 2:12 PM
4/25/2024 2:11 PM
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Q12 Do you have issues gaining access to a computer lab on the Chanute
campus when you need one? If you do have issues please specify in the
comments field.

Answered: 45  Skipped: 12

I do not have
issues

| do have
issues

I do not use
labs on the
Chanute campus

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| do not have issues 48.89% 22
| do have issues 0.00% 0
| do not use labs on the Chanute campus 51.11% 23
TOTAL 45
# COMMENTS DATE

1 The computer lab is very user-friendly and easy to use! 4/26/2024 9:41 PM

2 n/a 4/25/2024 3:44 PM
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Q13 Do you have issues gaining access to a computer lab on the Ottawa
campus when you need one? If you do have issues please specify in the

comments field.

Answered: 45  Skipped: 12

I do not have
issues

| do have
issues

I do not use
labs on the
Ottawa campus

0% 10% 20% 30% 40% 50% 60%

70%

80% 90% 100%

ANSWER CHOICES RESPONSES

I do not have issues 46.67% 21
I do have issues 0.00% 0
I do not use labs on the Ottawa campus 53.33% 24
TOTAL 45
# COMMENTS DATE

1 As | stated before, the computer lab is very user-friendly! 4/26/2024 9:41 PM

2 n/a 4/25/2024 3:44 PM

3 | really like the learning center/library area. The computers were all easy to use there. 4/25/2024 3:17 PM
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Q14 Computer lab Hardware (Computers, monitors)

Answered: 45  Skipped: 12

I Don't Use It

Not Satisfied

Somewhat
Satisfied

Very Satisfied

0% 10% 20% 30% 40% 50%

ANSWER CHOICES
| Don't Use It
Not Satisfied
Somewhat Satisfied

Very Satisfied
TOTAL
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60% 70% 80%

RESPONSES
44.44%

0.00%

20.00%

35.56%

90% 100%
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Q15 Computer lab Software (Microsoft Office, Microsoft Visual Studio,
Adobe Design Suite, ect.)

Answered: 45

Not Satisfied

Somewhat
Satisfied

0% 10% 20% 30%

ANSWER CHOICES
| Don't Use It
Not Satisfied
Somewhat Satisfied

Very Satisfied
TOTAL

40% 50%

15/24

Skipped: 12

60% 70% 80%

RESPONSES
46.67%

2.22%

17.78%

33.33%

90% 100%

21

15

45



| Don't Use
Them

Not Satisfied

Somewhat
Satisfied

Very Satisfied

ANSWER CHOICES
| Don't Use Them
Not Satisfied
Somewhat Satisfied

Very Satisfied
TOTAL

0%

10%

2024 Technology Services Student Survey

Q16 Computer lab Printers

20%

Answered: 45

30%

40% 50%

16/24

Skipped: 12

60% 70% 80%

RESPONSES
55.56%

8.89%

13.33%

22.22%

90% 100%
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Q17 Residence Hall Computers (Located in the Residence Hall common
areas)

Answered: 45  Skipped: 12

| Don't Use
Them

Not Satisfied

Somewhat
Satisfied

Very Satisfied -

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| Don't Use Them 75.56% 34
Not Satisfied 0.00% 0
Somewhat Satisfied 8.89% 4
Very Satisfied 15.56% 7
TOTAL 45
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Q18 Do you feel that NCCC has provided enough computers for student
use in the Residence Halls and Chapman Learning Center?

Answered: 45  Skipped: 12

| Don't Use
Them

No
Yes
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
| Don't Use Them 51.11% 23
No 0.00% 0
Yes 48.89% 22
TOTAL 45
# COMMENTS DATE
1 None 4/26/2024 9:41 PM
2 n/a 4/25/2024 3:44 PM
3 At the CLC, sometimes the computers will not be connected to the printers. 4/25/2024 2:20 PM
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Q19 How satisfied are you with reliability and functionality of your
classes/coursework on myNeosho?

Answered: 45  Skipped: 12

I Don't Use It -

Not Satisfied

Somewhat
Satisfied

Very Satisfied

Comments

0% 10% 20% 30%

40% 50% 60% 70% 80% 90%

ANSWER CHOICES RESPONSES

| Don't Use It 11.11%

Not Satisfied 0.00%

Somewhat Satisfied 35.56%

Very Satisfied 51.11%

Comments 2.22%

TOTAL

# COMMENTS

1 Not a fan of the usability of MyNeosho. Things are not user friendly and coursework was hard

to find at times.

19/24

100%

DATE
4/25/2024 3:17 PM

16

23

45
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Q20 How satisfied are you with reliability and functionality of
enrolling/paying your bill/other non-coursework related items on
myNeosho?

Answered: 45  Skipped: 12

Not Satisfied

Somewhat
Satisfied

Very Satisfied

Comments

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| Don't Use It 17.78% 8
Not Satisfied 4.44% 2
Somewhat Satisfied 33.33% 15
Very Satisfied 42.22% 19
Comments 2.22% 1
TOTAL 45
# COMMENTS DATE

1 I'm a highschool student and so don't pay my own bills 4/25/2024 1:42 PM
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Q21 Would you consider myNeosho easy to use?

| Don't Use It

ANSWER CHOICES

| Don't Use It

No

Yes

TOTAL
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20%

Answered: 45

30%

40% 50%
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Skipped: 12

60% 70% 80%

RESPONSES
0.00%

15.56%

84.44%

90%

100%
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Q22 Please enter any additional comments you have concerning student
computing services at NCCC. If you rated something poorly, please take a
moment to tell us why.

Answered: 9  Skipped: 48

RESPONSES DATE
| have none 4/26/2024 9:41 PM
The layout for my neosho assignments were scattered compaired to other programs that | 4/25/2024 6:20 PM

have used in the past. When an assigment is completed it would be helpful for there to be a
check off or have it turn green so we know were we are. ALSO THE ASSIGNMENTS ARE
SPREAD ALL OVER. It would be so much easier to have them in one list going down the line
with their due date in order. There were some assignments | skipped on accident because |
simply did not know that they existed.

On MyNeosho there are flaws when going through the different tabs across the top. Also on 4/25/2024 5:00 PM
the payment thing | have a little bit of trouble navigating it, but it may be more of my own
misunderstanding on it.

The dorm printers often do not work 4/25/2024 3:54 PM
n/a 4/25/2024 3:44 PM
MyNeosho/LMS seems very dated and clunky to use. It's hard to find powerpoints in the 4/25/2024 3:17 PM

resource section among other little navigational issues.
everything is great here on campus 4/25/2024 2:20 PM

myNeosho was very easy to use but compared to Canvas it is a little more difficult to navigate 4/25/2024 2:20 PM
for the first few weeks.

Printer is so slow and it should be set in the lab to go to the correct printer without needing to 4/25/2024 2:14 PM
change every time or it ends up printing to Salle or the front desk or whatever
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Q23 How satisfied are you with navigating the website? Can you find what
you need quickly?

I Don't Use It

Not Satisfied

Very Satisfied

ANSWER CHOICES

| Don't Use It
Not Satisfied
Somewhat Satisfied

Very Satisfied
TOTAL

Somewhat
Satisfied
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Skipped: 12
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Q24 What could NCCC do to improve your experience with technology
during this time?

Answered: 18  Skipped: 39

RESPONSES DATE

Nothing 5/6/2024 12:32 PM
Nothing 5/2/2024 9:40 AM
nothing 5/2/2024 9:36 AM
nothing 4/30/2024 1:48 PM
Little extra help with the online classes such as in the area of tutoring. 4/29/2024 10:59 AM

| can't think of any improvements. | have found everything provided by Neosho pretty easy to 4/28/2024 10:12 PM
use, and new user friendly as well.

| have seen people use canvas and it was pretty organized. 4/28/2024 9:53 PM
Upgrade website by making classes primarily accessible instead of having to go through 4/27/2024 9:07 PM
academics

IDK 4/26/2024 9:42 PM
The scheduled maintenances seem to be helping. 4/26/2024 7:07 PM
N/A 4/26/2024 10:08 AM
different assignment layout. and the main printer in the student center takes forever to print 4/25/2024 6:21 PM

and if more than one student print at the same time it intertwines our copies instead of printing
one at a time

n/a 4/25/2024 3:44 PM
n/a 4/25/2024 2:20 PM
It is not that easy to figure out how to update your personal information before you can enroll 4/25/2024 2:17 PM

plus why do we have to do that each semester can we just have an option to update if there’'s
anything that has changed instead it just confuses everybody and it's stressful trying to figure
it out without needing to bother our advisors it doesn't need to be that hard honestly.

16
17
18

Wish my computer was faster. but that may be the connection.

Faster internet connection please

Nothing right now

24 [ 24

4/25/2024 2:15 PM
4/25/2024 2:08 PM
4/25/2024 1:46 PM



