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Q1
Overall, considering all factors, how satisfied are you with the IT
department and its ability to support your needs?

Answered: 62
 Skipped: 0
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Q2
To what extent does your ability to deliver results depend on effective
IT services?

Answered: 62
 Skipped: 0
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Q3
How satisfied are you that IT provides high value relative to your
perception of cost and staffing?

Answered: 61
 Skipped: 1
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Q4
What is your top suggestion for how IT can change or improve to
better meet your needs?

Answered: 28
 Skipped: 34

# RESPONSES DATE

1 Still struggle with turnaround time sometimes, but overall things are so much better this year
than last year!

5/7/2024 11:05 AM

2 Reliability 5/2/2024 2:01 PM

3 I do not have any suggestions at this time. 5/1/2024 9:52 PM

4 I do not know of any way that IT can be improved that would be of benefit to me. They are
quick to help and efficient in providing the services I need.

5/1/2024 8:32 AM

5 Understand & have working knowledge of J1, InfoMaker, & JFA 4/30/2024 11:40 AM

6 No suggestions at this time 4/30/2024 8:31 AM

7 Better communication on when work is going to be done outside of a work ticket. 4/29/2024 2:57 PM

8 We have an unusually high amount of connectivity issues. Accessing wifi in the north hall on
The Ottawa Campus is practically impossible.

4/28/2024 10:16 AM

9 Good 4/26/2024 12:40 PM

10 More personnel. More training. Better facilities 4/26/2024 10:36 AM

11 I feel the guys are doing an excellent job! This current team seems very cohesive. 4/26/2024 8:24 AM

12 Keep having a presence in our hallway 4/25/2024 5:13 PM

13 N/A 4/25/2024 4:18 PM

14 Another person on staff would be helpful. Thanks for all you do! 4/25/2024 4:15 PM

15 It is much improved already. Current staff seem competent and willing to work to get things
done in a timely manner.

4/25/2024 3:04 PM

16 Respond to emails and promptly respond to support tickets. 4/25/2024 2:52 PM

17 nothing at this time 4/25/2024 2:52 PM

18 I don't have any suggestions. 4/25/2024 2:40 PM

19 Putting appts on the calendar and having reminders set, so you don't leave before the appt. is
to happen.

4/25/2024 2:34 PM

20 Let us know when you have worked on something or fixed something. Communication helps a
lot.

4/25/2024 2:31 PM

21 Never change, you are exactly who you're meant to be. 4/25/2024 2:28 PM

22 Students and faculty need to be on the same system. I prefer Google, but if we are using 365,
students need to use Microsoft 365, too. I can't share files or resources from 365. In order to
function with sharing and doing activities with students, I have had to create a separate Google
account. I prefer Google because of the add-on available for instructional use like Pear -Deck
with Google slides. However, if we are going to go with 365, I need to be able to share
materials from there and use that as seamlessly as I do Google. I don't know if the same tools
are even available, but the tools I use in 365 so far are clunkier than Google in terms of
navigation, editing, and sharing outside of faculty is not possible.

4/25/2024 2:26 PM

23 Communicate when tickets are put in because usually my tickets are sitting there for days. 4/25/2024 2:23 PM

24 Improve the speed/reliability of myNeosho. 4/25/2024 2:18 PM
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25 Have an IT person at the MCTC/Ross Lane 4/25/2024 2:09 PM

26 None 4/25/2024 2:07 PM

27 I think the IT department is fantastic! I can't think of any changes or improvements that need
to be made. Just keep up the good work!

4/25/2024 2:06 PM

28 N/A 4/25/2024 2:06 PM
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Q5
Please rank the relative importance of the following IT services
provided

Answered: 51
 Skipped: 11
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Q6
How satisfied are you with the reliability, speed, and access to Wi-Fi
provided by IT on campus?

Answered: 53
 Skipped: 9
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Q7
How satisfied are you with the reliability and effectiveness of the core
communication, network infrastructure, and web portals that are available

to students, staff, and faculty?
Answered: 53
 Skipped: 9
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Q8
How satisfied are you with the PC, laptop, tablet, and mobile devices
provided to faculty and staff and their performance?

Answered: 53
 Skipped: 9
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Q9
How satisfied are you with the responsiveness and effectiveness of the
service desk?

Answered: 52
 Skipped: 10
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Q10
How satisfied are you with the classroom technology provided by IT
and the functionality the technology provides to support your group.

Answered: 51
 Skipped: 11
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Q11
How satisfied are you with courseware and learning management
technology provided by IT and the functionality provided to support your

group.
Answered: 51
 Skipped: 11
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Q12
What is the biggest opportunity for IT to better meet your needs
through classroom and courseware applications? (Is there a gap in

application coverage or a process or an app that isn’t effectively meeting
your needs?)

Answered: 14
 Skipped: 48

# RESPONSES DATE

1 I guess I don't know what I don't know? 5/1/2024 9:59 PM

2 More consistent connectivity 4/28/2024 10:24 AM

3 NA 4/26/2024 8:31 AM

4 Update Classroom computers and smartboards. 4/25/2024 4:20 PM

5 N/A 4/25/2024 4:19 PM

6 Updated smartboards in Chanute Sanders. 4/25/2024 3:54 PM

7 Courseware works great. Camtasia needs to be updated. I can utilize ScreenPal, but I then
need Camtasia to edit the videos before I can upload them to YouTube for class instruction. In
class video options within assignments or forums do not allow for longer duration videos. Most
of my videos are 15 to 45 minutes in length.

4/25/2024 2:50 PM

8 I assume courseware means using myNeosho for classroom management. However, I believe
myNeosho is very clunky and challenging because the sequence of setting up an assignment
is not intuitive for me. I have used it for four years (two as an adjunct and two as an
instructor). For example, when creating an assignment, I have to put the due date in first and
then the date it opens later (further down the page). I have to create the forum discussion
before I create the assignment and instructions to complete the assignment. These are
illogical and cumbersome hoops to jump through when creating one assignment. I have to do
this over and over. Sometimes, I create an assignment, and when I get to the last tab to
assign the outcome to the assignment, the add button is not bolded (orange), but the "save"
button is. So I inadvertently hit the save button, thinking I was saving the outcome, only to
realize that later, I had not. This is a visually challenging task. I wish some of the tabs and
buttons within myNeosho were different colors than white or orange so that it would be visually
easier to navigate.

4/25/2024 2:37 PM

9 Ottawa campus NEEDS lockdown browser capability to perform exams 4/25/2024 2:35 PM

10 The ranking of services is not a great part of this survey. You can't rank wifi as 2 and
classroom computers as 1, makes no sense, they all have to work together for the students.

4/25/2024 2:33 PM

11 Never change, you are exactly who you're meant to be. 4/25/2024 2:28 PM

12 A working video recorder in myNeosho posts that is compatible with Apple products. 4/25/2024 2:25 PM

13 Larger hard drives for classroom computers. This would allow me to record lectures and not
have issues with drive space.

4/25/2024 2:22 PM

14 Everything is great! No suggestions. 4/25/2024 2:09 PM
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Q13
How satisfied are you with the quality, reliability, and effectiveness of
the data you use to manage your group?

Answered: 50
 Skipped: 12
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Q14
How satisfied are you with the reporting and analytical capability
available to you to generate business insights within your group? (Including

standard reports, custom reports capability, and BI tools)
Answered: 50
 Skipped: 12
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Q15
What is your top suggestion for how IT could better meet your data,
reporting and analytics needs?

Answered: 10
 Skipped: 52

# RESPONSES DATE

1 ??? 5/1/2024 9:59 PM

2 Have someone in IT be the go-to person for J1 & InfoMaker issues. 4/30/2024 11:46 AM

3 Getting data from J1 is slow and cumbersome. Make data more readily accessible to end
users without excessive gatekeeping. Automate more of the data sharing and provide
interactive dashboards.

4/29/2024 8:46 AM

4 Education for those of us who are end users. 4/26/2024 10:44 AM

5 NA 4/26/2024 8:31 AM

6 N/A 4/25/2024 4:19 PM

7 No suggestions. 4/25/2024 2:51 PM

8 I don't really use analytics much, and I am not sure I know how to use the data correctly.
When I do try to use it, I am usually trying to figure out if a student is even accessing a
particular type of assignment, like "reading," but unless I go through every single one, who
knows if the student is accessing, let along completing, the reading activities?

4/25/2024 2:40 PM

9 Never change, you are exactly who you're meant to be. 4/25/2024 2:28 PM

10 Nothing to add. 4/25/2024 2:10 PM
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Q16
How satisfied are you with IT’s ability to begin and complete your
requested IT customizations and small enhancements and work orders in

a timely manner?
Answered: 50
 Skipped: 12
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Q17
How satisfied are you with the completed IT work orders and
enhancements to and their ability to meet your intended needs effectively?

Answered: 49
 Skipped: 13
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Q18
How satisfied are you with the availability of IT capacity to begin and
complete significant IT projects & initiatives which enable your group to

achieve your strategic objectives?
Answered: 50
 Skipped: 12
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Q19
How satisfied are you with completed IT projects and the IT
Department’s ability to execute and deliver effective solutions to meet your

needs?
Answered: 50
 Skipped: 12
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Q20
To what extent is your group constrained and prevented from reaching
your strategic goals by IT capacity?

Answered: 46
 Skipped: 16

4.35%
2

0.00%
0

8.70%
4

8.70%
4

67.39%
31

4.35%
2

4.35%
2

2.17%
1

0.00%
0

0.00

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very Constr… (no label) (no label) (no label)

Not Constr… (no label) (no label) (no label)

(no label) Much more …

(no label)

  VERY
CONSTRAINED

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

NOT
CONSTRAINED

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

(NO
LABEL)

MUCH
MORE
CAPACI
THAN
NEEDED

(no
label)



2024 Technology Services Employee Survey

24 / 34

Q21
To what extent do you look externally and purchase IT services &
applications without IT involvement, due to a lack of internal IT capacity?

Answered: 44
 Skipped: 18
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Q22
How satisfied are you with the IT department’s innovation leadership
and the IT department’s effectiveness at enabling your group to capitalize

on technology innovation opportunities?
Answered: 48
 Skipped: 14
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Q23
What is your best idea for how technology can be utilized to innovate,
transform and optimize performance?

Answered: 11
 Skipped: 51

# RESPONSES DATE

1 Give lots of attention to AI. 4/29/2024 8:49 AM

2 Campus being open to new ideas and suggestions 4/26/2024 10:47 AM

3 NA 4/26/2024 8:33 AM

4 More integration and users using the technology effectively. 4/25/2024 4:35 PM

5 N/A 4/25/2024 4:20 PM

6 I think y'all are doing a great job of "putting out fires" right now. Hope it can get all fixed well
enough that you can innovate further in upcoming year.

4/25/2024 3:56 PM

7 None 4/25/2024 2:56 PM

8 In Ottawa, Kyle is excellent! He can address any issue I have asked him about in a very
timely manner. As previously stated, I think the entire program needs to be all together and on
the same page as far as tools so that sharing and working together is a lot easier.

4/25/2024 2:43 PM

9 Never change, you are exactly who you're meant to be. 4/25/2024 2:36 PM

10 I think as an institution we need to address how AI is used in the classroom by students and
teachers.

4/25/2024 2:26 PM

11 I think the IT team that is currently in place is one of the best there has ever been, and I hope
I'm here to see what all they're able to accomplish.

4/25/2024 2:12 PM
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Q24
How satisfied are you with the administration applications provided by
IT and the functionality they provide to support your group run the

institution?
Answered: 45
 Skipped: 17
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Q25
What is the greatest area of improvement to administration
applications that would better support the institution?

Answered: 7
 Skipped: 55

# RESPONSES DATE

1 Training and being open to change 4/26/2024 10:48 AM

2 NA 4/26/2024 8:33 AM

3 N/A 4/25/2024 4:20 PM

4 Unknown 4/25/2024 2:57 PM

5 No idea what else to say.... Google OR Microsoft 365, including TEAMS... 4/25/2024 2:45 PM

6 Never change, you are exactly who you're meant to be. 4/25/2024 2:36 PM

7 Nothing to add. 4/25/2024 2:12 PM
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Q26
How satisfied are you with the design and enforcement of IT policies
that cover everything from security to governance of systems? For

example, the ability to install programs on your computer or not.
Answered: 45
 Skipped: 17
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Q27
How satisfied are you with your relationship with IT in terms of:
Answered: 46
 Skipped: 16
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25.00% 11

75.00% 33

Q28
Are there IT resources that you need to complete your job duties that
you currently do not have?

Answered: 44
 Skipped: 18

TOTAL 44

# IF YES, WHAT RESOURCES DO YOU NEED? DATE

1 A newer desktop computer 4/29/2024 3:11 PM

2 My laptop is failing 4/28/2024 10:28 AM

3 A CRM that offers the functionality to upload and track documents for admissions purposes. 4/26/2024 5:42 PM

4 Training, space, and new programs 4/26/2024 10:50 AM

5 a consistent way for the work laptops to connect to the server (primarily J1 & N drive) when
working remotely

4/26/2024 9:25 AM

6 Faster computer with higher graphical power 4/25/2024 4:21 PM

7 Auditorium computer needs to be replaced, I've been asking for a few years. 4/25/2024 3:57 PM

8 I would love to use Google Pear-Deck. Microsoft may have options, but I would need trained
on what they are and how to use them.

4/25/2024 2:47 PM

9 Lockdown browser 4/25/2024 2:37 PM
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Q29
Please add any additional comments here. These will be presented in
an anonymous fashion to the survey administrator.

Answered: 14
 Skipped: 48

# RESPONSES DATE

1 I understand and appreciate the security policies, but it is frustrating when the computer needs
an update in order to proceed, but it requires a admin to log in to do so. But, definitely
appreciate all the hard work of the current staff!

5/7/2024 11:18 AM

2 I have always had good interactions with the IT team. They don't look down on others for not
understanding things that are probably very basic for them.

4/29/2024 3:12 PM

3 I would like to clarify that these answers represent my overall IT opinions. Kyle does an
outstanding job supporting The Ottawa Campus as a one-person department. He does this in a
timely manner and on a handful of occasions when I had a particularly troublesome or
confusing issue he has researched solutions in the evening. He never stops until I have a
workable solution.

4/28/2024 10:33 AM

4 I think the current department is off to a great start. We have more faith in their ability to assist
us and make change happen.

4/26/2024 10:52 AM

5 Duo in the offices is a pain. I can be right there at my desk or in my office working and have to
log back in multiple times in a single hour. Yet I can forget to log out of the classroom PC,
walk out for the day and anyone at all can duck in behind me and have access. People are far
less likely to question someone in the classroom, but literally anyone walking by my office and
seeing someone other than me at my desk would draw immediate attention. I think the Duo log
ins are backwards in this way. We should have to do this in the classrooms, not our offices.

4/26/2024 8:38 AM

6 Thank you for working hard this year! 4/25/2024 6:01 PM

7 N/A 4/25/2024 4:21 PM

8 I appreciate IT's quicker response time on help tickets. There seems to be much improvement
with response time, communication, leadership and comradery.

4/25/2024 4:21 PM

9 I think the people in IT are doing as best they can with the limited resources they have.
Thanks everyone for your efforts!

4/25/2024 3:58 PM

10 None 4/25/2024 2:59 PM

11 I have considered getting away from a smartphone and going to a lower-tech flip style phone
for personal use. This would mean not being able to use Duo. How would that work for
accessing my laptop? If we go all M365 or Google, so there is not an N drive, I assume that
wouldn't be an issue. However, if I did go to a lower-tech phone, would that mean I would not
be able to use my laptop anymore?

4/25/2024 2:50 PM

12 Never change, you are exactly who you're meant to be. 4/25/2024 2:37 PM

13 Kyle on the Ottawa campus does a great job of meeting campus needs! He is very quick to fix
any issues that arise related to technology.

4/25/2024 2:28 PM

14 Phil seems to be steering this team in the right direction. I have noticed under his
administration that the team is incredibly responsive and eager to assist in reaching a
resolution quickly when problems arise.

4/25/2024 2:14 PM


