2016 Technology Services Survey Feedback

Hello!

First of all | want to thank those of you who took the time to complete our survey, this truly
does help us to determine what we are doing well and what we need to get better at! You can
see the full results of the survey here:
http://www.neosho.edu/Departments/TechnologyServices/SurveyResults.aspx. There was a
lot of great feedback on the survey this year so | wanted to reach back out and respond to some
of it. Though the information below is a bit lengthy, there is a lot of great information here so |
hope you will take the time to read through it. If you see something in the survey that | didn’t

comment on and you’d like to know more about it, please feel free to contact me!
Thanks,

Jon Seibert

Director of Technology Services

jseibert@neosho.edu

620.432.0499


http://www.neosho.edu/Departments/TechnologyServices/SurveyResults.aspx
mailto:jseibert@neosho.edu

Survey Feedback Q8 (Comments regarding local network and computing services at NCCC):
Students are still having trouble connecting in the classroom (Stolz 5).
Tech Services Feedback:

We will investigate this to assure that our equipment is working properly. If you continue to have issues
please do not hesitate to contact the help desk for further assistance.

Survey Feedback Q8 (Comments regarding local network and computing services at NCCC):
Ottawa Conference room has terrible wifi.
Tech Services Feedback:

We will investigate and add an access point if there are coverage issues present, thanks for reporting
this.

Survey Feedback Q8 (Comments regarding local network and computing services at NCCC):

The speed is generally fine, except when it isn't. There are days that simply playing a youtube video for
class does not work, or it degrades to unwatchable.

Tech Services Feedback:

Please submit a ticket with us if you see this happening, be specific as possible with date and time you
are having issues. We can assess the network during those periods to determine what issues might be
present. It could be a multitude of things but we can work through those and get it resolved for you.

Survey Feedback Q8 (Comments regarding local network and computing services at NCCC):
Various comments about wifi in the residence halls.
Tech Services Feedback:

We evaluated some equipment temporarily in the high traffic areas of the residence halls during the
spring semester and it seemed to work well and most importantly the students were happy with it so we
will be completely replacing every access point in the residence halls over the summer to hopefully
eliminate these issues for students coming in next fall. This issue is important to us and it may seem like
your voice is not being heard but we’ve heard your voice and are taking action to solve the issue. We
appreciate those students that have been working with us to help troubleshoot and test equipment and
look forward to additional feedback in the fall.

Survey Feedback Q8 (Comments regarding local network and computing services at NCCC):



As an adjunct, sometimes updates aren't run or there are connectivity/performance issues and no
resolution as no one is available evenings/weekends. Especially for weekend classes, but regularly
checking updates, allowances, etc would be helpful.

Tech Services Feedback:

We've chosen not to push out updates automatically and let instructors choose when to install them on
their machines. The reason for this is we don’t want to push out updates and then have instructors go
in to teach class and not be able to use the computer because it’s stuck doing updates. We do
walkthroughs of every classroom and lab computer twice a year, once before the spring and fall
semesters to ensure everything is in working order and up to date at that time and rely on instructors to
report issues otherwise. As for afterhours support, we do not have a physical person on campus outside
normal business hours, however, we do have an afterhours emergency number that you can call for
support, which is listed with our contact information on the website. If you are having issues that are
preventing you from teaching your class it is considered an emergency for us so please call and we will
work with you to get your issues resolved.Survey Feedback Q8 (Comments regarding local
network and computing services at NCCC):

all end users should be notified of what changes are going to be made that will effect end users before
changes are made---stop putting the cart before the horse.

Tech Services Feedback:

There are times when unplanned outages do happen, however anything that we have planned multiple
emails are generally sent out well in advance of the outage. We would be interested in hearing
additional information on any specific examples/etc of when this occurs. If some folks are not receiving
these notifications then we would like to review the situation and see if it’s because our method of
communication is not meeting your needs or if we need to send notice using multiple modalities. In the
end we are a service department so if our users are not happy with what we are doing we will make
changes to accommodate everyone.

Survey Feedback Q10 (Comments regarding issues gaining access to a computer lab in
Ottawa):

COmputer scheduling is a major issue. Just not enough testing computers available for the amount of
students that have to test at one time. This includes hybrid and in class students. When mistakes in
scheduling takes place then the whole class has to reschedule. Causes students to get impatient and
they are not happy. Faculty isn't either. Need a solution to this problem.

Tech Services Feedback:

We will report this issue to the appropriate personnel. We would also recommend reporting these types
of scheduling issues to your supervisor so they can advise their representative on the executive
committee.



Survey Feedback Q15 (Comments regarding remote network and computing services):

My office computer is still operating with Windows Vista. It would be nice to have an updated
system so that all

programs can function to their full potential.
Tech Services Feedback:

Each department is responsible for budgeting for and replacing their own PCs, we would
recommend working with your supervisor to get a new PC in their budget plans. Tech funds are
also allocated each year for various departments across campus so that is also an option for
most areas if budgets are limited. If you are just needing your operating system refreshed, you
can send in a help request and we will reformat and reinstall a newer operating system for you
providing your current hardware is capable of running it efficiently.

Survey Feedback Q19 (Comments regarding email service at NCCC):
There were several comments regarding the spam filter for faculty/staff.
Tech Services Feedback:

The thing about spam is it’s not a perfect science, so we have to rely on software to make an
educated guess about whether an email is spam or not. We have the flexibility to make it catch
more spam, but in turn it will also catch more legitimate emails that are not spam but were
flagged as spam and stopped from coming through. We feel like we are at a good place right
now. Some of you are reading this and thinking “But I've received 20 spam emails today how is
that good????”. Well to put that into perspective, during the last month we received roughly
382,000 emails. Of those 382,000, only 76,000 were delivered to end users so the remaining
306,000 emails were all flagged as spam/malware. So we blocked about 78% of the email that
came to us in the last 30 days because it’s spam. Be wary of where you are putting your email
address, the more places you input your email address the more likely it is you will get spam.
It’s also worth noting that the spam service that we currently use we essentially get for free as a
part of another service we use, so it’s not costing us anything. If we were to pursue another
spam service it would cost thousands of dollars per year and if we went with an onsite
appliance it could cost tens of thousands of dollars.

Survey Feedback Q34 (Comments regarding instructional and services at NCCC):
Our classroom technology setup is very dated and limits what instructors can do.

Tech Services Feedback:



Here at NCCC, we offer a PC, projector, DVD/VHS player, and apple TV in EVERY classroom.
Most classrooms also have smartboards/sympodiums, elmos (document projectors), and
speaker systems. If there is something else that’s NOT in your classroom that you would like to
see | would recommend discussing with your supervisor and/or your representative on the
Technology Committee so that it can be evaluated. If it’s something you are enthusiastic about
the Technology Committee could recommend we purchase things just for your classroom so
don’t be afraid to ask!

| also wanted to note that we will be replacing every multimedia machine on the Chanute and
Ottawa campuses with new ones of the summer this year (unless they have already been
recently replaced with a new one).



