MANAGEMENT
Program Outcomes Assessment Report
09-10

The Overall Program Outcome targetis _70_%.

€03, CO4, CO5, CO6

Program Outcome #1

Evaluate several theories of management.

PROGRAM | YEAR | COURSE COURSE CRSE | #STDNTS | TARGET WEIGHTED co co PO INDV INDV INDV INDV
OUTCOME TITLE OTCM | ASSESSED | SCORE AVERAGE % | GOAL GOAL GOAL | ASMNT | ASMNT | ASMNT ASMNT
MET | UNMET | MET % | GOALS | GOALS | GOALS GOALS
MET | UNMET | MET % | UNMET %

MGMT1 | 09-10 | MGMK Human Rel & 1 NA NA NA NA NA NA NA NA NA
135 Sprvn
09-10 | MGMK Intro to 1 11 70 69 0 1 0 1 0% 100%
147 Management
09-10 TOTALS 2 11 69 0 1 0% 0 1 0% 100%

Analysis of Student Learning:
Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word
answers.

1. Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.
Yes, the majority of the students are learning the outcome, however, the mean score for the included courses did not meet the target. MGMK147
course outcome #1 was the only course outcome data used to measure Program Outcome #1. There was one online section taught during the 09-10
year.

2. How does the data support your analysis of student learning?
MGMK147 91: Course Outcome #1. No. 69% was short of the 70% target.

3. What program changes are being made to enhance student learning?
MGMK101 91: Instructor will make more time available on weekends to answer emailed questions



Program Qutcome #2

Discuss different kinds of planning as related to different levels of management.

PROGRAM | YEAR | COURSE COURSE CRSE | #STDNTS | TARGET | WEIGHTED co co PO INDV INDV INDV INDV
OUTCOME TITLE OTCM | ASSESSED SCORE | AVERAGE % | GOAL GOAL | GOAL | ASMNT | ASMNT | ASMNT ASMNT
MET | UNMET | MET % | GOALS | GOALS | GOALS GOALS
MET | UNMET | MET% | UNMET %
MGMT 2 | 09-10 | MGMK 105 | Sm Bus 6 NA NA NA NA NA NA NA NA NA
Management
09-10 | MGMK 141 | Mid-Mgmt 1 NA NA NA NA NA NA NA NA NA
Field Stdy
09-10 | MGMK 147 | Intro to 2 11 70 83 1 0 1 0| 100% 0%
Management
09-10 TOTALS 3 11 83 1 0| 100% 1 0| 100% 0%

Analysis of Student Learning:
Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers.

Goal was met.

How does the data support your analysis of student learning?
70% target, 83% achievement

What program changes are being made to enhance student learning?
Corresponding course outcomes will continue to be monitored.

Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.




Program OQutcome #3

Describe the importance of conducting an environmental scan and/or a SWOT analysis as related to proactive planning.

PROGRAM | YEAR | COURSE COURSE CRSE | # STDNTS | TARGET WEIGHTED co co PO INDV INDV INDV INDV
OUTCOME TITLE OTCM | ASSESSED SCORE AVERAGE % | GOAL GOAL GOAL | ASMNT | ASMNT | ASMNT ASMNT
MET | UNMET MET % | GOALS | GOALS | GOALS GOALS
MET | UNMET | MET % UNMET %
MGMT 3 | 09-10 | MGMK Intro to 3 40 70 69 0 1 1 2 33% 67%
101 Business
09-10 | MGMK Intro to 5 40 70 80 1 0 2 1 67% 33%
101 Business
09-10 | MGMK Sm Bus 3 NA NA NA NA NA NA NA NA NA
105 Management
09-10 | MGMK Marketing 1 6 70 79 1 0 1 0| 100% 0%
136
09-10 | MGMK Intro to 2 11 70 83 1 0 1 0| 100% 0%
147 Management
09-10 TOTALS 5 97 76 3 1 75% 5 3 63% 38%

Analysis of Student Learning:
Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers.

Goal was met.

How does the data support your analysis of student learning?
70% target, 76% achievement

What program changes are being made to enhance student learning?
Corresponding course outcomes will continue to be monitored.

Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.




Program Outcome #4

Evaluate elements of the organizing process.

PROGRAM | YEAR | COURSE COURSE CRSE | #STDNTS | TARGET | WEIGHTED co co PO INDV INDV INDV INDV

OUTCOME TITLE OTCM | ASSESSED SCORE | AVERAGE % | GOAL GOAL GOAL | ASMNT | ASMNT | ASMNT ASMNT

MET | UNMET | MET % | GOALS | GOALS | GOALS GOALS

MET | UNMET | MET % | UNMET %

MGMT4 | 09-10 | MGMK 105 | Sm Bus 3 NA NA NA NA NA NA NA NA NA
Management

09-10 | MGMK 147 | Intro to 3 11 70 77 1 0 1 0| 100% 0%
Management

09-10 TOTALS 2 11 77 1 0| 100% 1 0| 100% 0%

Analysis of Student Learning:
Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers.

Goal was met.

How does the data support your analysis of student learning?
70% target, 77% achievement

Corresponding course outcomes will continue to be monitored.

What program changes are being made to enhance student learning?

Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.




Program Outcome #5

Compare the informal organization to the formal organization.

PROGRAM | YEAR | COURSE COURSE CRSE | # STDNTS | TARGET WEIGHTED co co PO INDV INDV INDV INDV
OUTCOME TITLE OTCM | ASSESSED SCORE AVERAGE % | GOAL GOAL GOAL | ASMNT | ASMNT | ASMNT ASMNT
MET | UNMET MET % | GOALS | GOALS GOALS GOALS
MET | UNMET MET % UNMET %
MGMTS5 | 09-10 | MGMK Intro to 3 40 70 69 0 1 1 2 33% 67%
101 Business
09-10 | MGMK Sm Bus 3 NA NA NA NA NA NA NA NA NA
105 Management
09-10 | MGMK Human Rel & 1 NA NA NA NA NA NA NA NA NA
135 Sprvn
09-10 | MGMK Mid-Mgmt 1 NA NA NA NA NA NA NA NA NA
141 Field Stdy
09-10 | MGMK Intro to 3 11 70 77 1 0 1 0 100% 0%
147 Management
09-10 | MGMK Intro to 4 11 70 83 1 0 1 0 100% 0%
147 Management
09-10 TOTALS 6 62 73 2 1 67% 3 2 60% 40%

Analysis of Student Learning:

Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers.

Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.

Goal was met.

How does the data support your analysis of student learning?
70% target, 73% achievement




3. What program changes are being made to enhance student learning?
Corresponding course outcomes will continue to be monitored.

Program Qutcome #6

Explain the role of managers and employees in creating an organizational culture.

PROGRAM | YEAR | COURSE COURSE CRSE | #STDNTS | TARGET WEIGHTED co co PO INDV INDV INDV INDV
OUTCOME TITLE OTCM | ASSESSED SCORE AVERAGE % | GOAL GOAL GOAL | ASMINT | ASMNT | ASMNT ASMNT
MET | UNMET MET % | GOALS | GOALS | GOALS GOALS
MET | UNMET | MET % UNMET %
MGMT 6 | 09-10 | MGMK Intro to 3 40 70 69 0 1 1 2 33% 67%
101 Business
09-10 | MGMK Sm Bus 6 NA NA NA NA NA NA NA NA NA
105 Management
09-10 | MGMK Human Rel 5 NA NA NA NA NA NA NA NA NA
135 & Sprvn
09-10 | MGMK Mid-Mgmt 1 NA NA NA NA NA NA NA NA NA
141 Field Stdy
09-10 | MGMK Intro to 4 11 70 83 1 0 1 0 100% 0%
147 Management
09-10 | MGMK Intro to 5 11 70 78 1 0 1 0 100% 0%
147 Management
09-10 TOTALS 6 62 73 2 1 67% 3 2 60% 40%

Analysis of Student Learning:

Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers.

1. Arethe students learning the outcome, i.e. are they meeting the educational goal? Explain.
Goal was met.

2. How does the data support your analysis of student learning?
70% target, 73% achievement




3. What program changes are being made to enhance student learning?
Corresponding course outcomes will continue to be monitored.

Program Qutcome #7

Evaluate elements of the staffing function.

PROGRAM | YEAR | COURSE COURSE CRSE | #STDNTS | TARGET WEIGHTED co co PO INDV INDV INDV INDV
OUTCOME TITLE OTCM | ASSESSED SCORE AVERAGE % | GOAL GOAL GOAL | ASMNT | ASMNT | ASMNT ASMNT
MET | UNMET MET % | GOALS | GOALS | GOALS GOALS
MET | UNMET | MET % UNMET %
MGMT 7 | 09-10 | MGMK Intro to 4 40 70 72 1 0 1 2 33% 67%
101 Business
09-10 | MGMK Sm Bus 6 NA NA NA NA NA NA NA NA NA
105 Management
09-10 | MGMK Intro to 4 11 70 83 1 0 1 0 100% 0%
147 Management
09-10 TOTALS 3 51 74 2 0 100% 2 2 50% 50%

Analysis of Student Learning:

Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers.

1. Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.

Goal was met.

2. How does the data support your analysis of student learning?
70% target, 74% achievement

3. What program changes are being made to enhance student learning?
Corresponding course outcomes will continue to be monitored.




Program Outcome #8

Contrast several theories of motivation.

PROGRAM | YEAR | COURSE COURSE CRSE | # STDNTS | TARGET | WEIGHTED co co PO INDV INDV INDV INDV
OUTCOME TITLE OTCM | ASSESSED SCORE | AVERAGE % | GOAL GOAL GOAL | ASMNT | ASMNT | ASMNT ASMNT
MET | UNMET | MET % | GOALS | GOALS | GOALS GOALS
MET | UNMET | MET% | UNMET %
MGMT8 | 09-10 | MGMK 101 | Intro to 4 40 70 72 1 0 1 2 33% 67%
Business
09-10 | MGMK 135 | Human Rel & 3 NA NA NA NA NA NA NA NA NA
Sprvn
09-10 | MGMK 147 | Intro to 4 11 70 83 1 0 1 0| 100% 0%
Management
09-10 | MGMK 147 | Intro to 5 11 70 78 1 0 1 0| 100% 0%
Management
09-10 TOTALS 4 62 75 3 0| 100% 3 2 60% 40%

Analysis of Student Learning:
Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers.

Goal was met.

How does the data support your analysis of student learning?
70% target, 75% achievement

Corresponding course outcomes will continue to be monitored.

What program changes are being made to enhance student learning?

Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.




Program Outcome #9

Evaluate the benefits and costs of team-based management.

PROGRAM | YEAR | COURSE COURSE CRSE | #STDNTS | TARGET | WEIGHTED co co PO INDV INDV INDV INDV

OUTCOME TITLE OTCM | ASSESSED | SCORE | AVERAGE % | GOAL GOAL | GOAL | ASMNT | ASMNT | ASMNT ASMNT

MET | UNMET | MET % | GOALS | GOALS | GOALS GOALS

MET | UNMET | MET% | UNMET %

MGMT9 | 09-10 | MGMK 135 | Human Rel & 5 NA NA NA NA NA NA NA NA NA

Sprvn

09-10 | MGMK 147 | Intro to 5 11 70 78 1 0 1 0| 100% 0%
Management

09-10 | MGMK 147 | Intro to 6 11 70 88 1 0 1 0| 100% 0%
Management

09-10 TOTALS 3 22 83 2 0 | 100% 2 0| 100% 0%

Analysis of Student Learning:
Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers.

Goal was met.

How does the data support your analysis of student learning?
70% target, 83% achievement

Corresponding course outcomes will continue to be monitored.

What program changes are being made to enhance student learning?

Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.




Program Outcome #10

Analyze the main elements of a control process.

PROGRAM | YEAR | COURSE COURSE CRSE | # STDNTS | TARGET WEIGHTED co co PO INDV INDV INDV INDV
OUTCOME TITLE OTCM | ASSESSED SCORE AVERAGE % | GOAL GOAL GOAL | ASMNT | ASMNT | ASMNT ASMNT
MET | UNMET MET % | GOALS | GOALS | GOALS GOALS
MET | UNMET | MET% | UNMET %
MGMT 10 | 09-10 | MGMK Intro to 6 40 70 79 1 0 3 0 100% 0%
101 Business
09-10 | MGMK Intro to 6 11 70 88 1 0 1 0 100% 0%
147 Management
09-10 TOTALS 2 51 81 2 0 100% 4 0| 100% 0%

Analysis of Student Learning:
Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers.

1. Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.

Goal was met.

How does the data support your analysis of student learning?
70% target, 81% achievement

What program changes are being made to enhance student learning?
Corresponding course outcomes will continue to be monitored.




Budgetary Considerations

Are there any budgetary considerations that need to be made for this program? Please support your need with evidence.

1. There is no full-time MGMK instructor on the Ottawa campus. This depicts a weakened curriculum and a lack of credibility. This also puts NCCC at a
disadvantage to maintain ACBSP accreditation.

2. More tutors should be made available for online courses. When Mark Watkins’ students began utilizing tutors for on campus courses, their grades
improved about one letter grade by the time MGMK101 was completed.



