BUSINESS ADMINISTRATION
Program Outcomes Assessment Report
09-10
The Overall Program Outcome targetis _70_%.
Mark Watkins, MGMK101: CO1, CO3, CO4, CO5, CO6; ECON200: CO1, ECON201: CO1, CO3

Program OQutcome #1

Display adequate human relation skills and recognize the relationship to customer service, employee relations, teamwork, and productivity.

PROGRAM | YEAR COURSE | COURSE CRSE | #STDNTS | TARGET | WEIGHTED co co PO INDV INDV INDV INDV

OUTCOME TITLE OTCM | ASSESSED SCORE | AVERAGE % | GOAL GOAL GOAL | ASMNT | ASMNT | ASMNT ASMNT

MET | UNMET | MET % | GOALS | GOALS | GOALS GOALS

MET | UNMET | MET % UNMET %

BS 09-10 | MGMK | Intro to 3 40 70 69 0 1 1 2 33% 67%
ADM 1 101 Business

09-10 TOTALS 1 40 69 0 1 0% 1 2 33% 67%

Analysis of Student Learning:

Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers.

1. Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.

Yes, the majority of the students are learning the outcome, however, the mean score for the included courses did not meet the target. MGMK101
course outcome #3 was the only course outcome data used to measure Program Outcome #1. There were 3 sections taught during the 09-10 year.
Two sections were on campus and one was online. The online course, MGMK101 91, was 69% which included a sufficient number of students to

reduce the grand mean to 69%.

2. How does the data support your analysis of student learning?
MGMK101 11: Course Outcome #3. The 70% target was met.
MGMK101 91: Course Outcome #3. No. 69% was short of the 70% target.

3. What program changes are being made to enhance student learning?
MGMK2101 91: Instructor will make more time available on weekends to answer emailed questions




Program Outcome #2

Recognize the importance of attendance and personal appearance in achieving organizational and career goals.

PROGRAM | YEAR COURSE | COURSE CRSE | #STDNTS | TARGET WEIGHTED co co PO INDV INDV INDV INDV
OUTCOME TITLE OTCM | ASSESSED SCORE | AVERAGE % | GOAL GOAL GOAL | ASMINT | ASMNT | ASMNT ASMNT
MET | UNMET | MET % GOALS GOALS GOALS GOALS
MET | UNMET MET % | UNMET %
BS 09-10 | ACCT Financial 1 20 70 81 1 0 2 1 67% 33%
ADM 2 201 Acct
09-10 | ACCT Financial 12 20 70 86 1 0 3 0 100% 0%
201 Acct
09-10 | ACCT Managerial 1 10 70 75 1 0 2 0 100% 0%
202 Acct
09-10 | ACCT Managerial 12 NA NA NA NA NA NA NA NA NA
202 Acct
09-10 | MGMK | Introto 4 40 70 72 1 0 1 2 33% 67%
101 Business
09-10 TOTALS 5 20 77 4 0| 100% 8 3 73% 27%

Analysis of Student Learning:

Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers.

1. Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.
Goal was met.

2. How does the data support your analysis of student learning?
70% target, 77% achievement

3. What program changes are being made to enhance student learning?
Corresponding course outcomes will continue to be monitored.




Program Outcome #3
Demonstrate the proper use of different forms of electronic communications.

PROGRAM | YEAR | COURSE | COURSE CRSE | #STDNTS | TARGET | WEIGHTED co co PO INDV INDV INDV INDV
OUTCOME TITLE OTCM | ASSESSED SCORE | AVERAGE % | GOAL GOAL | GOAL | ASMNT | ASMNT | ASMNT ASMNT
MET | UNMET | MET % | GOALS | GOALS | GOALS GOALS
MET | UNMET | MET % | UNMET %

BS 09-10 | CSIS Cmptr Cncpts 4 218 70 91 1 0 14 0| 100% 0%
ADM 3 100 Apps
09-10 | CSIS Intro to CIS 4 100 70 94 1 0 7 0| 100% 0%
130
09-10 TOTALS 2 318 92 2 0| 100% 21 0| 100% 0%

Analysis of Student Learning:
Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers.

1. Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.

Goal was met.

2. How does the data support your analysis of student learning?
70% target, 92% achievement

3. What program changes are being made to enhance student learning?
Corresponding course outcomes will continue to be monitored.




Program Outcome #4

Display a set of personal and business standards/values that are socially acceptable in regard to family, work, and diverse cultural situations.

PROGRAM | YEAR COURSE COURSE CRSE # STDNTS | TARGET WEIGHTED co co PO INDV INDV INDV INDV
OUTCOME TITLE OTCM | ASSESSED SCORE | AVERAGE % | GOAL GOAL GOAL | ASMNT | ASMNT | ASMNT ASMNT
MET | UNMET | MET% | GOALS | GOALS | GOALS GOALS
MET | UNMET | MET % | UNMET %
BSADM 4 | 09-10 | ACCT 201 | Financial Acct 12 20 70 86 1 0 3 0 100% 0%
09-10 | ACCT 202 | Managerial Acct 1 10 70 75 1 0 2 0 100% 0%
09-10 | ACCT 202 | Managerial Acct 2 10 70 94 1 0 2 0 100% 0%
09-10 | ACCT 202 | Managerial Acct 3 10 70 88 1 0 2 0 100% 0%
09-10 | ACCT 202 | Managerial Acct 4 10 70 91 1 0 2 0 100% 0%
09-10 | ACCT 202 | Managerial Acct 5 10 70 89 1 0 2 0 100% 0%
09-10 | ACCT 202 | Managerial Acct 6 10 70 77 1 0 2 0 100% 0%
09-10 | ACCT 202 | Managerial Acct 7 10 70 67 0 1 1 1 50% 50%
09-10 | ACCT 202 | Managerial Acct 8 10 70 91 1 0 2 0 100% 0%
09-10 | ACCT 202 | Managerial Acct 9 10 70 92 1 0 2 0 100% 0%
09-10 | ACCT 202 | Managerial Acct 10 10 70 70 1 0 1 1 50% 50%
09-10 | ACCT 202 | Managerial Acct 11 10 70 79 1 0 2 0 100% 0%
09-10 | CSIS100 | Cmptr Cncpts 10 218 70 84 1 0 11 3 79% 21%

Apps
09-10 | CSIS130 | Introto CIS 10 100 70 80 1 0 6 86% 14%
09-10 MGMK Intro to Business 1 40 70 78 1 0 3 100% 0%

101

09-10 TOTALS 15 488 83 14 1 93% 43 6 88% 12%

Analysis of Student Learning:

Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers

1. Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.

Goal was met.




2. How does the data support your analysis of student learning?
70% target, 83% achievement

3. What program changes are being made to enhance student learning?
Corresponding course outcomes will continue to be monitored.
Program Outcome #5

Demonstrate a basic knowledge of marketing.

PROGRAM | YEAR COURSE | COURSE CRSE | #STDNTS | TARGET | WEIGHTED co co PO INDV INDV INDV INDV

OUTCOME TITLE OTCM | ASSESSED SCORE | AVERAGE % | GOAL GOAL GOAL | ASMNT | ASMNT ASMNT ASMNT

MET | UNMET | MET % | GOALS | GOALS GOALS GOALS

MET | UNMET MET % UNMET %

BS 09-10 | MGMK | Intro to 5 40 70 80 1 0 2 1 67% 33%
ADM 5 101 Business

09-10 TOTALS 1 40 80 1 0| 100% 2 1 67% 33%

Analysis of Student Learning:
Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers.

1. Arethe students learning the outcome, i.e. are they meeting the educational goal? Explain.

Goal was met.

2. How does the data support your analysis of student learning?
70% target, 80% achievement

3. What program changes are being made to enhance student learning?
Corresponding course outcomes will continue to be monitored.



Program Outcome #6

Demonstrate the use of basic accounting terminology, principles, and practices involvingbusiness situations.

PRGM YEAR | COURSE COURSE CRSE | # STDNTS | TARGET | WEIGHTED co co PO INDV INDV INDV INDV
OTCME TITLE OTCM | ASSESSED SCORE | AVERAGE % | GOAL GOAL | GOAL | ASMNT | ASMNT | ASMNT ASMNT
MET | UNMET | MET % | GOALS | GOALS | GOALS GOALS

MET | UNMET | MET% | UNMET %

BSADM 6 | 09-10 | ACCT 201 Financial Acct 1 20 70 81 1 0 2 1 67% 33%
09-10 | ACCT 201 Financial Acct 2 20 70 82 1 0 3 0| 100% 0%

09-10 | ACCT 201 Financial Acct 3 20 70 85 1 0 3 0| 100% 0%

09-10 | ACCT 201 Financial Acct 4 20 70 92 1 0 3 0| 100% 0%

09-10 | ACCT 201 Financial Acct 5 20 70 69 0 1 1 2 33% 67%

09-10 | ACCT 201 Financial Acct 6 20 70 67 0 1 1 2 33% 67%

09-10 | ACCT 201 Financial Acct 7 20 70 73 1 0 2 1 67% 33%

09-10 | ACCT 201 Financial Acct 8 20 70 77 1 0 3 0| 100% 0%

09-10 | ACCT 201 Financial Acct 9 20 70 77 1 0 2 1 67% 33%

09-10 | ACCT 201 Financial Acct 10 20 70 65 0 1 1 2 33% 67%

09-10 | ACCT 201 Financial Acct 11 20 70 83 1 0 3 0| 100% 0%

09-10 | ACCT 201 Financial Acct 12 20 70 86 1 0 3 0| 100% 0%

09-10 | ACCT 202 Managerial Acct 1 10 70 75 1 0 2 0 100% 0%

09-10 | ACCT 202 Managerial Acct 2 10 70 94 1 0 2 0 100% 0%

09-10 | ACCT 202 Managerial Acct 3 10 70 88 1 0 2 0| 100% 0%

09-10 | ACCT 202 Managerial Acct 4 10 70 91 1 0 2 0| 100% 0%

09-10 | ACCT 202 Managerial Acct 5 10 70 89 1 0 2 0| 100% 0%

09-10 | ACCT 202 Managerial Acct 6 10 70 77 1 0 2 0 100% 0%

09-10 | ACCT 202 Managerial Acct 7 10 70 67 0 1 1 1 50% 50%

09-10 | ACCT 202 Managerial Acct 8 10 70 91 1 0 2 0 100% 0%

09-10 | ACCT 202 Managerial Acct 9 10 70 92 1 0 2 0| 100% 0%

09-10 | ACCT 202 Managerial Acct 10 10 70 70 1 0 1 1 50% 50%




09-10 | ACCT 202 Managerial Acct 11 10 70 79 0 100% 0%
09-10 | MGMK 101 | Intro to Business 6 40 70 79 0 100% 0%
09-10 TOTALS 24 390 80 20 83% 50 11 82% 18%

Analysis of Student Learning:
Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers.

Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.

Goal was met.

How does the data support your analysis of student learning?

70% target, 80% achievement

What program changes are being made to enhance student learning?

Corresponding course outcomes will continue to be monitored.




Program Qutcome #7

Prepare and evaluate basic external financial statements, including an income statement, balance sheet, and statement of cash flows.

PRGM YEAR | COURSE COURSE CRSE | # STDNTS | TARGET | WEIGHTED co co PO INDV INDV INDV INDV

OTCME TITLE OTCM | ASSESSED SCORE | AVERAGE % | GOAL GOAL | GOAL | ASMNT | ASMNT | ASMNT ASMNT

MET | UNMET | MET % | GOALS | GOALS | GOALS GOALS

MET | UNMET | MET % UNMET %

BS 09-10 | ACCT 201 Financial Acct 2 20 70 82 1 0 3 0| 100% 0%
ADM 7

09-10 | ACCT 201 Financial Acct 3 20 70 85 1 0 3 0| 100% 0%

09-10 | ACCT 201 Financial Acct 4 20 70 92 1 0 3 0| 100% 0%

09-10 | ACCT 201 Financial Acct 5 20 70 69 0 1 1 2 33% 67%

09-10 | ACCT 201 Financial Acct 6 20 70 67 0 1 1 2 33% 67%

09-10 | ACCT 201 Financial Acct 7 20 70 73 1 0 2 1 67% 33%

09-10 | ACCT 201 Financial Acct 8 20 70 77 1 0 3 0| 100% 0%

09-10 | ACCT 201 Financial Acct 9 20 70 77 1 0 2 1 67% 33%

09-10 | ACCT 201 Financial Acct 10 20 70 65 0 1 1 2 33% 67%

09-10 | ACCT 201 Financial Acct 11 20 70 83 1 0 3 0| 100% 0%

09-10 | ACCT 201 Financial Acct 12 20 70 86 1 0 3 0| 100% 0%

09-10 | ACCT 202 Managerial Acct 10 70 94 1 0 2 0| 100% 0%

09-10 | MGMK 101 | Intro to Business 40 70 79 1 0 3 0| 100% 0%

09-10 TOTALS 13 270 79 10 3 77% 30 8 79% 21%

Analysis of Student Learning:
Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers.

1. Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.




Goal was met.

2. How does the data support your analysis of student learning?
70% target, 79% achievement

3. What program changes are being made to enhance student learning?

Corresponding course outcomes will continue to be monitored.

Program Outcome #8

Discuss the basic principles and problems of economics.

PROGRAM | YEAR | COURSE | COURSE CRSE | #STDNTS | TARGET WEIGHTED co co PO INDV INDV INDV INDV
OUTCOME TITLE OTCM | ASSESSED SCORE | AVERAGE % | GOAL GOAL GOAL | ASMINT | ASMNT | ASMNT ASMNT
MET | UNMET | MET % | GOALS GOALS | GOALS GOALS
MET | UNMET | MET% | UNMET %
BS 09-10 | ECON Microeconomics 1 36 70 81 1 0 3 0 100% 0%
ADM 8 200
09-10 | ECON Macroeconomics 1 35 70 78 1 0 2 1 67% 33%
201
09-10 | MGMK | Intro to Business 1 40 70 78 1 0 3 0 100% 0%
101
09-10 TOTALS 3 111 79 3 0| 100% 8 1 89% 11%

Analysis of Student Learning:

Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers.

Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.

Goal was met.

How does the data support your analysis of student learning?
70% target, 79% achievement

What program changes are being made to enhance student learning?

Corresponding course outcomes will continue to be monitored.




Program Outcome #9

Describe the function of money, money development, and operations of the money and banking system.

PROGRAM | YEAR | COURSE | COURSE CRSE | # STDNTS | TARGET | WEIGHTED co co PO INDV INDV INDV INDV
OUTCOME TITLE OTCM | ASSESSED SCORE | AVERAGE % | GOAL GOAL | GOAL | ASMINT | ASMNT | ASMNT ASMINT
MET | UNMET | MET % | GOALS | GOALS | GOALS GOALS
MET | UNMET | MET % UNMET %
BS 09-10 | ECON Macroeconomics 3 35 70 79 1 0 3 0 100% 0%
ADM 9 201
09-10 | MGMK | Intro to Business 1 40 70 78 1 0 3 0 100% 0%
101
09-10 TOTALS 2 75 78 2 0| 100% 6 0 100% 0%

Analysis of Student Learning:

Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers.

Goal was met.

How does the data support your analysis of student learning?
70% target, 78% achievement

What program changes are being made to enhance student learning?
Corresponding course outcomes will continue to be monitored.

Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.




Program OQutcome #10

Utilize computer application software.

PROGRAM | YEAR | COURSE | COURSE CRSE | #STDNTS | TARGET | WEIGHTED co co PO INDV INDV INDV INDV
OUTCOME TITLE OTCM | ASSESSED SCORE | AVERAGE % | GOAL GOAL | GOAL | ASMNT | ASMNT | ASMNT ASMNT
MET | UNMET | MET % | GOALS | GOALS | GOALS GOALS
MET | UNMET | MET % UNMET %
BS 09-10 | CSIS 100 | Cmptr Cncpts 2 218 70 89 1 0 14 0 100% 0%
ADM 10 Apps
09-10 | CSIS 100 | Cmptr Cncpts 5 218 70 86 1 0 14 0 100% 0%
Apps
09-10 | CSIS 100 | Cmptr Cncpts 6 218 70 71 1 0 8 6 57% 43%
Apps
09-10 | CSIS 100 | Cmptr Cncpts 7 218 70 59 0 1 5 9 36% 64%
Apps
09-10 | CSIS 100 | Cmptr Cncpts 8 218 70 78 1 0 10 4 71% 29%
Apps
09-10 | CSIS130 | Introto CIS 2 100 70 84 1 0 7 0 100% 0%
09-10 | CSIS130 | Introto CIS 5 100 70 91 1 0 7 0 100% 0%
09-10 | CSIS130 | Introto CIS 6 100 70 85 1 0 7 0 100% 0%
09-10 | CSIS130 | Introto CIS 7 100 70 91 1 0 7 0 100% 0%
09-10 | CSIS130 | Introto CIS 8 100 70 92 1 0 7 0 100% 0%
09-10 TOTALS 10 1590 80 9 1 90% 86 19 82% 18%

Analysis of Student Learning:

Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers.




1. Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.
Goal was met.

2. How does the data support your analysis of student learning?
70% target, 80% achievement

3. What program changes are being made to enhance student learning?
Corresponding course outcomes will continue to be monitored.

Budgetary Considerations

Are there any budgetary considerations that need to be made for this program? Please support your need with evidence.
1. There is no full-time MGMK instructor on the Ottawa campus. This depicts a weakened curriculum and a lack of credibility. This also puts NCCC at a
disadvantage to maintain ACBSP accreditation.

2. More tutors should be made available for online courses. When Mark Watkins’ students began utilizing tutors for on campus courses, their grades
improved about one letter grade by the time MGMK101 was completed.



