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Section 1:  Alignment of program mission and purposes with the mission and 
purposes of NCCC. 
 
The mission of the Sociology Department at NCCC is:  to provide learning opportunities that are 
current to further student understanding of the discipline, thus enriching our communities and 
our student’s lives.  
Curriculum and program goals are regularly assessed to make necessary changes in instruction 
and instructional resources for lifetime learners, degree seeking, and transfer students. 

 
The program contributes to the purposes of NCCC in the following ways: 

Purpose Statements  
      Our purposes are: 
 
               Student learning through... 
           
                            the meeting of students' needs,   
                            quality educational programs, and 
                            effective assessment processes; 

 

The sociology program at NCCC provides students with opportunities to learn the history, 
theories and major concepts of the discipline through on-site concurrent, and online courses.  It 
further provides support to adjunct instructors teaching criminal justice courses.  The target 
standard for students participating in coursework is to retain a minimum of 70% of the 
information taught in each class. This standard is assessed each semester through pre-test/post-
test analysis and inclusion of embedded questions related to course outcomes in each section. 
 
               Student success through... 
 
                             providing personal attention, 
                             individualized advising, and 
                             the opportunity to meet personal goals; 

 

The sociology program at NCCC stresses the importance of consistent improvement and 
achievement in the discipline.  Faculty is readily accessible to students and social science 
students on what studies to pursue, based on the students’ personal goals. For the past three years 
the department has encouraged participation of on-campus and concurrent students to be engaged 
in campus activities, specifically the honors leadership conference.  Honors students are given 
personal assistance in preparing presentations for the conference each fall and spring semester. 
 



 
               Ensuring access through... 
 
                             affordability, 
                             flexible delivery and scheduling methods, 
                             responsive student services, and 
                             safe and comprehensive facilities; 

 

The sociology program at NCCC helps ensure student access by offering multiple course 
delivery options such as traditional offer, on-line, concurrent, night, and block scheduled classes.  
In the past, a telecourse has been offered, as has a remote site location been offered through the 
Greenbush system. 

 
               Responsiveness to our stakeholders through... 
 
                             open communication, 
                             ethical management of resources, 
                             accountability, and 
                             the development of leaders; 

The sociology program at NCCC responds to stakeholders through the offering of concurrent 
courses in Chanute, Erie, and occasionally other high schools in the Ottawa service area.  As 
mentioned above, the program supports leadership development through offering honors 
leadership credit on an individual basis and encourages CHS students to attend the honors 
leadership conference each spring.  The program has no specific budget of its own and is funded 
through the NCCC general fund.  The only costs are faculty salaries and benefits.   

 
               Meeting community needs through... 
 
                             collaboration and innovation, 
                             lifelong learning opportunities 
                             cultural enrichment, and 
                             the providing of an educated workforce. 

The sociology program at NCCC meets community needs by offering concurrent courses in 
Chanute, Erie and occasionally other high schools in the Ottawa service area through the Office 
of Continuing Education. 
 
 
 
 
 



Section 2:  Curriculum of Program and Outcomes Assessment 
 
Program Outcomes:   
 
The following are the program outcomes which are developed to promote a comprehensive 
understanding of the discipline: 
Identify major theoretical perspectives or paradigms that make up sociology and distinguish 
among them. 
Identify major research steps used by social scientists. 
Identify major elements of culture. 
Become acquainted with deviance and society’s efforts to control deviant behavior. 
Explain prejudice and discrimination. 
Analyze major social institutions and their significance. 
Define the importance of collective behavior.  
Analyze the importance and dimensions of social change. 
 
 
Courses listed in current catalog under Social Sciences: 
 
SOSC 100 Introduction to Sociology – 3 credit hours 
SOSC 105 Current Social Issues 1 – 1 credit hour 
SOSC 201 Human Sexuality – 3 credit hours 
SOSC 220 Social Problems – 3 credit hours 
SOSC 236 Marriage and the Family – 3 credit hours 
SOSC 243 Race and Ethnicity – 3 credit hours 
SOSC 299 Independent Study 1 – 3 credit hours 
 
 
Assessment Methods: 
 
Course:  Different instructors use different methods of assessment including but not limited to 
pre-post testing, embedded testing, and comprehensive finals.  All instructors have submitted 
course assessment results using the on-line reporting form for the past three years. 
 
Program:  Program assessment was completed for the Spring 05 – Fall 06 calendar year.  A copy 
of this report is included in Appendix A 
 
Results of Assessment 
 
Based upon the Spring 05 – Fall 06 report, it appears that some, but not all of the program 
outcome targets are being met.  Outcome targets are being met is some courses and not others.  
Outcome targets appear to be met by some instructors and not by others.  This suggests that it 
may be necessary to provide additional assessment training and or course materials to some 
sociology instructors.  While this might best be done in departmental meetings at the end of each 
academic year, it is difficult to get various (adjunct) instructors to attend these meetings.  Further 
communication about teaching techniques might also be shared among full-time faculty. 



 
Section 3:  Enrollment and Costs 
 
The following data and charts show enrollment data (headcount and generated credit hours) for 
all sociology courses at all sites for the 02-03 through 06-07 academic years.  
 

Headcount/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

SOSC 100 - Introduction to Sociology 232 282 340 261 309 1424
SOSC 105 - Current Social Issues I 10 4 0 0 0 14
SOSC 201 - Human Sexuality 46 51 66 44 40 247
SOSC 220 - Social Problems 39 33 46 54 51 223
SOSC 236 - Marriage and the Family 145 172 165 175 151 808
SOSC 243 - Race and Ethnicity 4 0 0 0 0 4
SOSC 299 - Independent Study 1 0 0 0 0 1
               TOTALS 477 542 617 534 551 2721

 
Headcount for all Sociology Classes 

 
 
 

Generated Hours/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

SOSC 100 - Introduction to Sociology 696 846 1020 783 927 4272
SOSC 105 - Current Social Issues I 10 4 0 0 0 14
SOSC 201 - Human Sexuality 138 153 198 132 120 741
SOSC 220 - Social Problems 117 99 138 162 153 669
SOSC 236 - Marriage and the Family 435 516 495 525 453 2424
SOSC 243 - Race and Ethnicity 12 0 0 0 0 12
SOSC 299 - Independent Study 1 0 0 0 0 1
               TOTALS 1409 1618 1851 1602 1653 8133
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Generated Course Hours for all Sociology Classes 
 

 
 
The following data and charts show enrollment data (headcount and generated credit hours) for 
all sociology courses by time and site for the 02-03 through 06-07 academic years.  
 

Headcount/Site-Time/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

Chanute - Day 141 162 161 116 145 725
Chanute - Night 60 110 110 97 66 443
Chanute - Outreach 12 8 35 26 52 133
Ottawa - Day 58 62 68 114 91 393
Ottawa - Night 175 179 220 160 128 862
Ottawa - Outreach 30 21 23 21 27 122
Web - On-Line 0 0 0 0 43 43
               TOTALS 476 542 617 534 552 2721
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Generated Hours/Site-Time/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

Chanute - Day 423 486 483 348 433 2173
Chanute - Night 180 330 330 291 198 1329
Chanute - Outreach 36 24 105 78 156 399
Ottawa - Day 154 178 204 342 273 1151
Ottawa - Night 525 537 660 480 384 2586
Ottawa - Outreach 90 63 69 63 81 366
Web - On-Line 0 0 0 0 129 129
               TOTALS 1408 1618 1851 1602 1654 8133

 

 
 
The following data and charts show enrollment, credit hours generated and grade distribution for 
each sociology class offered at all sites for the 02-03 through 06-07 academic years. 
 
SOSC 100 – Introduction to Sociology  
 

Headcount/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

SOSC 100 - Introduction to Sociology 232 282 340 261 309 1424
 

Generated Hours/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

SOSC 100 - Introduction to Sociology 696 846 1020 783 927 4272
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GRADE/YR 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

A 90 101 134 98 85 508
B 77 75 104 76 98 430
C 31 45 43 34 51 204
D 11 19 22 17 23 92
F 18 11 29 22 22 102
W 2 25 7 13 26 73
AW 3 6 1 1 4 15
         TOTALS 232 282 340 261 309 1424

ENROLLMENT 232 282 340 261 309 1424
WITHDRAWS 5 31 8 14 30 88
WITHDRAW % 2% 11% 2% 5% 10% 6%

 

 
 
SOSC 105 Current Social Issues 
 

Headcount/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

SOSC 105 - Current Social Issues I 10 4 0 0 0 14
 

Generated Hours/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

SOSC 105 - Current Social Issues I 10 4 0 0 0 14
 
 
 
 
 
 
 
 

0

20

40

60

80

100

120

140

160

A B C D F W AW

02‐03

03‐04

04‐05

05‐06

06‐07



GRADE/YR 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

A 9 4 0 0 0 13
B 1 0 0 0 0 1
C 0 0 0 0 0 0
D 0 0 0 0 0 0
F 0 0 0 0 0 0
W 0 0 0 0 0 0
AW 0 0 0 0 0 0
         TOTALS 10 4 0 0 0 14

ENROLLMENT 10 4 0 0 0 14
WITHDRAWS 0 0 0 0 0 0
WITHDRAW % 0% 0% 0% 0% 0% 0%

 

 
 
SOSC 201 – Human Sexuality 
 

Headcount/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

SOSC 201 - Human Sexuality 46 51 66 44 40 247
 

Generated Hours/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

SOSC 201 - Human Sexuality 138 153 198 132 120 741
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GRADE/YR 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

A 38 39 46 39 30 192
B 5 11 11 2 9 38
C 1 0 7 3 1 12
D 0 0 1 0 0 1
F 2 0 1 0 0 3
W 0 0 0 0 0 0
AW 0 1 0 0 0 1
         TOTALS 46 51 66 44 40 247

ENROLLMENT 46 51 66 44 40 247
WITHDRAWS 0 1 0 0 0 1
WITHDRAW % 0% 2% 0% 0% 0% 0%

 

 
 
SOSC 220 – Social Problems 
 

Headcount/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

SOSC 220 - Social Problems 39 33 46 54 51 223
 

Generated Hours/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

SOSC 220 - Social Problems 117 99 138 162 153 669
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GRADE/YR 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

A 15 21 18 29 21 104
B 14 9 15 12 20 70
C 4 2 2 6 6 20
D 2 0 3 1 2 8
F 3 1 6 5 1 16
W 1 0 2 1 1 5
AW 0 0 0 0 0 0
         TOTALS 39 33 46 54 51 223

ENROLLMENT 39 33 46 54 51 223
WITHDRAWS 1 0 2 1 1 5
WITHDRAW % 3% 0% 4% 2% 2% 2%

 

 
 
SOSC 236 – Marriage and the Family 
 

Headcount/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

SOSC 236 - Marriage and the Family 145 172 165 175 151 808
 

Generated Hours/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

SOSC 236 - Marriage and the Family 435 516 495 525 453 2424
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GRADE/YR 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

A 96 126 110 96 83 511
B 30 26 40 58 41 195
C 5 11 6 10 6 38
D 3 0 1 1 0 5
F 4 2 1 3 7 17
W 3 6 4 4 6 23
AW 4 1 3 3 8 19
         TOTALS 145 172 165 175 151 808

ENROLLMENT 145 172 165 175 151 808
WITHDRAWS 7 7 7 7 14 42
WITHDRAW % 5% 4% 4% 4% 9% 5%

 

 
 
SOSC 243 – Race and Ethnicity 
 

Headcount/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

SOSC 243 - Race and Ethnicity 4 0 0 0 0 4
 

Generated Hours/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

SOSC 243 - Race and Ethnicity 12 0 0 0 0 12
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GRADE/YR 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

A 2 0 0 0 0 2
B 1 0 0 0 0 1
C 0 0 0 0 0 0
D 0 0 0 0 0 0
F 1 0 0 0 0 1
W 0 0 0 0 0 0
AW 0 0 0 0 0 0
         TOTALS 4 0 0 0 0 4

ENROLLMENT 4 0 0 0 0 4
WITHDRAWS 0 0 0 0 0 0
WITHDRAW % 0% 0% 0% 0% 0% 0%

 

 
 
SOSC 299 – Independent Study 
 

Headcount/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

SOSC 299 - Independent Study 0 0 0 0 1 1
 

Generated Hours/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

SOSC 299 - Independent Study 0 0 0 0 1 1
 

GRADE/YR 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

A 0 0 0 0 1 1
B 0 0 0 0 0 0
C 0 0 0 0 0 0
D 0 0 0 0 0 0
F 0 0 0 0 0 0
W 0 0 0 0 0 0
AW 0 0 0 0 0 0
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Analysis of Data 
 
Sociology courses have enrolled 2,721 students in the past five years, generating 8,133 credit 
hours.  It is evident from the preceding charts that Introduction to Sociology is the primary 
course offered on both campuses, followed by Marriage and the Family, Human Sexuality, and 
Social Problems.  Current Social Issues has only been offered on 2 occasions within the last five 
years and Independent Study and Race and Ethnicity has only been offered once.  Currently, 
human sexuality is currently taught only in the Ottawa area.  With the exception of Race and 
Ethnicity, each of these are one hour courses taught by arrangement only.  It is expected that 
Introduction to Sociology, Human Sexuality, Social Problems and Marriage and the Family are 
easily transferred to four year institutions as general education courses in the social sciences.  It 
is anticipated that the other courses are only transferrable as electives, if at all.  Courses are 
offered at various times, using various modalities.  Nursing students are currently required to 
take Introduction to Sociology as a prerequisite to the Nursing Program and may be encouraged 
to take other courses in the discipline.  In every course, grades appear to be skewed to the high 
side – more A and B grades are earned than C, D, and F grades.  This may suggest that sociology 
instructors may need to consider “toughening” standards in all classes.   
 
Currently there is no specific budget for the Sociology program.  This program is funded under 
the more general heading of social sciences which may include psychology, history, some 
humanities, and sociology.  I suspect one full-time person is also paid from the Consumer 
Science budget.  Therefore, it is not currently possible to determine cost per FTE.  However, the 
only costs associated with the program in the past 5 years have been faculty salaries and benefits 
(full-time, adjunct at both campuses).  It is also assumed that a large portion may be paid by 
continuing education funds for concurrent courses.  Small expenditures (office supplies, etc. for 
the program may have been paid from other line items in the overall social science budget. 
 
 
Section 4:  Faculty 
 
There are currently two full-time faculty members teaching sociology courses at the Chanute 
campus.  Both teach various other courses in the social sciences and consumer sciences.  One of 
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these also is the Faculty Coordinator for Assessment of Student learning.  In the period covered 
by this report a third social science instructor has taught sociology and psychology at the Ottawa 
campus.  These positions represent approximately 61% of enrollment and generated credit hours. 
The other 39% of enrollment and credit hours generated have been taught by a total of 16 adjunct 
faculty over the same period.  A copy of faculty members may be found in Appendix B. 
 
 
Section 5:  SWOT Analysis of Program Based on Above Information 
 
Strengths 

1. Quality staff in all areas. 
2. Important to have cultural awareness in a non-cultural area. 
3. Enrollment good. 
4. High success rate. 
5. Offer classes in a lot of different modalities. 

Weaknesses 
1. Lack of financial accountability. 
2. Open position in Ottawa. 

Opportunities 
1. Classes available on the Chanute campus:  Comparative Society and Human Sexuality. 
2. Race and ethnicity component. 

Threats 
1. Marriage and Family instructor may retire soon.  Will need to redesign workload, if don’t 
 replace her. 
2. Universities accepting courses.  

 
  



 

 

 

 

 

 

 

 

 

APPENDIX A 

 
2005-2006 PROGRAM REVIEW REPORT 

  



 

 

 

 

 

 

 

 

 

APPENDIX B 

 
FULL-TIME AND ADJUNCT FACULTY LIST 

INCLUDING COURSES TAUGHT 
 


