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Section 1:  Alignment of program mission and purposes with the mission and 
purposes of NCCC. 
 
At this point, there is no real mission statement identified for the AS in Public Administration.  
However, the program description in the catalog is as follows: 
 

The Public Service Curriculum at NCCC provides the pre-requisites for most bachelor 
degree programs in Pre-Law, Political Science, and Public Administration.  

 
Further, the program is potentially duplicated by the AS in Social Science that was developed in 
2006.  The program description for this program in the catalog is as follows: 
 

This program prepares students for transfer programs in various fields of social science, 
including Human Services, Public Administration, and Pre-Law. 

 
The AS in Social Science also clarifies program elective courses for Public Administration and 
Pre-Law as follows: 
 

For Public Administration and Pre-Law: SOSC 101 American Government I, SOSC 102 
American Government II (State and Local), ECON 201Economics (Macro), ECON 200 
Economics (Micro), HIST 207 World Geography, ACCT 201 Financial Accounting I, 
SOSC 236 Marriage and the Family, SOSC 220 Social Problems, MATH 143 Elementary 
Statistics, CRIM 111Principles of Criminal Justice, MGMK 101Intro to Business.  
 

As a result of this confusion, it is, at best difficult to align a mission and purposes to the college, 
however, we shall try! 
 
The program contributes to the purposes of NCCC in the following ways: 

Purpose Statements  
      Our purposes are: 
 
               Student learning through... 
           
                            the meeting of students' needs,   
                            quality educational programs, and 
                            effective assessment processes; 

The public administration program at NCCC provides students with opportunities to learn the 
history, theories, concepts, and applications of core coursework through on-site concurrent, and 
online courses.  The target standard for students participating in coursework is to retain a 
minimum of 70% of the information taught in each class. This standard is assessed each semester 
utilizing various assessment methods by course instructors.  Course offerings are largely in the 
Accounting and Economic areas of study, with some emphasis in world geography, and little 
emphasis in State and Local Government, which should probably be a much more emphasized 
area, particularly since most students who would pursue such a major would ultimately be 
employed at the state or local level. 



 
               Student success through... 
 
                             providing personal attention, 
                             individualized advising, and 
                             the opportunity to meet personal goals; 

Full time faculty is in the various disciplines related to public administration  are accessible to 
students regarding what studies to pursue, based on the students’ personal goals.  

               Ensuring access through... 
 
                             affordability, 
                             flexible delivery and scheduling methods, 
                             responsive student services, and 
                             safe and comprehensive facilities; 

The public administration program at NCCC helps ensure student access by offering multiple 
course delivery options such as traditional offer, on-line, concurrent, night, and block scheduled 
classes.   

               Responsiveness to our stakeholders through... 
 
                             open communication, 
                             ethical management of resources, 
                             accountability, and 
                             the development of leaders; 

The public administration program at NCCC responds to stakeholders through the offering of all 
courses on both campuses and selected courses in Erie, and occasionally other high schools in 
the Ottawa service area.  The program has no specific budget of its own and is funded through 
the NCCC general fund.  The only costs are faculty salaries and benefits.   

               Meeting community needs through... 
 
                             collaboration and innovation, 
                             lifelong learning opportunities 
                             cultural enrichment, and 
                             the providing of an educated workforce. 

The Public Administration program has the potential of meeting community needs through the 
education of majors for public service employment throughout the state. 
 
 
  



Section 2:  Curriculum of Program and Outcomes Assessment 
 
Program Outcomes:   
 
No program outcomes have been identified for Public Administration.  There are program 
outcome identified for an AS in Social Science, however they appear to be too general to 
specifically apply to Public Administration as a discipline. 
 
Courses listed in current catalog for Public Administration 
 
ACCT 201 Financial Accounting I 
ECON 201 Economics (Macro) 
HIST 207 World Geography 
SOSC 101 American Government I 
SOSC 102 American Government II (State and Local) 
 
Assessment Methods: 
 
Course:  Different instructors use different methods of assessment.  All instructors have 
submitted course assessment results using the on-line reporting form for the past three years. 
 
Program:  To date, no program assessment has been completed because there are no program 
objectives 
 
 
Section 3:  Enrollment and Costs 
 
The following data and charts show enrollment data (headcount and generated credit hours) for 
all sociology courses at all sites for the 02-03 through 06-07 academic years.  
 

Headcount/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

ACCT 108 - College Accounting 82 79 66 71 80 378
ECON 201 - Macroeconomics 51 52 67 45 82 297
HIST 207 - World Geography 19 33 43 49 57 201
SOSC 102 - American Government II 2 19 0 11 0 32
               TOTALS 154 183 176 176 219 908

 
  



Headcount for all Classes 

 
 

Generated Hours/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

ACCT 108 - College Accounting 246 237 198 213 240 1134
ECON 201 - Macroeconomics 153 156 201 135 246 891
HIST 207 - World Geography 57 99 129 147 171 603
SOSC 102 - American Government II 6 57 0 33 0 96
               TOTALS 462 549 528 528 657 2724

 
Generated Course Hours for all Classes 

 
 
The following data and charts show enrollment data (headcount and generated credit hours) for 
all courses by time and site for the 02-03 through 06-07 academic years.  
  

0

100

200

300

400

500

600

700

800

900

1000

02‐03 03‐04 04‐05 05‐06 06‐07 TOTALS

ACCT 108 ‐ College 
Accounting

ECON 201 ‐
Macroeconomics

HIST 207 ‐World 
Geography

SOSC 102 ‐ American 
Government II

TOTALS

0

500

1000

1500

2000

2500

3000

02‐03 03‐04 04‐05 05‐06 06‐07 TOTALS

ACCT 108 ‐ College 
Accounting

ECON 201 ‐
Macroeconomics

HIST 207 ‐World 
Geography

SOSC 102 ‐ American 
Government II

TOTALS



 

Headcount/Site-Time/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

Chanute - Day 73 105 108 71 100 457
Chanute - Night 30 7 23 30 34 124
Chanute - Outreach 8 15 14 33 11 81
Ottawa - Day 11 0 0 6 15 32
Ottawa - Night 25 48 21 32 14 140
Ottawa - Outreach 7 8 10 4 15 44
Web - On-Line 0 0 0 0 30 30
               TOTALS 154 183 176 176 219 908

 

 
 
 
 

Generated Hours/Site-Time/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

Chanute - Day 219 315 324 213 300 1371
Chanute - Night 90 21 69 90 102 372
Chanute - Outreach 24 45 42 99 33 243
Ottawa - Day 33 0 0 18 45 96
Ottawa - Night 75 144 63 96 42 420
Ottawa - Outreach 21 24 30 12 45 132
Web - On-Line 0 0 0 0 90 90
               TOTALS 462 549 528 528 657 2724
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The following data and charts show enrollment, credit hours generated and grade distribution for 
each sociology class offered at all sites for the 02-03 through 06-07 academic years. 
 
ACCT108 – College Accounting 
 

Headcount/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

ACCT 108 - College Accounting 82 79 66 71 80 378 
 

Generated Hours/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

ACCT 108 - College Accounting 246 237 198 213 240 1134 
 
 

GRADE/YR 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

A 29 38 27 25 33 152
B 23 17 14 21 13 88
C 14 10 9 8 12 53
D 9 4 5 6 4 28
F 2 4 3 8 5 22
W 3 3 4 2 5 17
AW 2 3 4 1 8 18
         TOTALS 82 79 66 71 80 378

ENROLLMENT 82 79 66 71 80 378
WITHDRAWS 5 6 8 3 13 35
WITHDRAW % 6% 8% 12% 4% 16% 9%
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ECON 201 - Macroeconomics 
 

Headcount/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

ECON 201 - Macroeconomics 51 52 67 45 82 297 
 

Generated Hours/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

ECON 201 - Macroeconomics 153 156 201 135 246 891 
 

GRADE/YR 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

A 18 20 31 17 14 100
B 20 13 12 10 24 79
C 7 12 14 6 22 61
D 1 1 0 3 11 16
F 0 3 3 6 5 17
W 4 3 7 3 2 19
AW 1 0 0 0 4 5
         TOTALS 51 52 67 45 82 297

ENROLLMENT 51 52 67 45 82 297
WITHDRAWS 5 3 7 3 6 24
WITHDRAW % 10% 6% 10% 7% 7% 8%
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HIST 207 World Geography 
 

Headcount/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

HIST 207 - World Geography 19 33 43 49 57 201
 

Generated Hours/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

HIST 207 - World Geography 57 99 129 147 171 603 
 
 

GRADE/YR 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

A 11 20 22 28 30 111
B 7 1 12 9 5 34
C 1 3 5 6 12 27
D 0 0 0 0 2 2
F 0 6 0 4 4 14
W 0 2 4 2 4 12
AW 0 1 0 0 0 1
         TOTALS 19 33 43 49 57 201

ENROLLMENT 19 33 43 49 57 201
WITHDRAWS 0 3 4 2 4 13
WITHDRAW % 0% 9% 9% 4% 7% 6%
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SOSC 102 – American Government II 
 

Headcount/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

SOSC 102 - American Government II 2 19 0 11 0 32 
 

Generated Hours/Course/Academic Year 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

SOSC 102 - American Government II 6 57 0 33 0 96 
 

GRADE/YR 
02-
03 

03-
04 

04-
05 

05-
06 

06-
07 TOTALS

A 2 3 0 1 0 6
B 0 4 0 3 0 7
C 0 4 0 1 0 5
D 0 1 0 3 0 4
F 0 1 0 3 0 4
W 0 6 0 0 0 6
AW 0 0 0 0 0 0
         TOTALS 2 19 0 11 0 32

ENROLLMENT 2 19 0 11 0 32
WITHDRAWS 0 6 0 0 0 6
WITHDRAW % 0% 32% 0% 0% 0% 19%
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Analysis of Data 
 
Core courses for Public Administration have enrolled 908 students in the past five years, 
generating 2,724 credit hours.  It is evident from the preceding charts that College Accounting is 
the primary course offered from the core courses, followed by Macroeconomics.  It is unknown, 
but doubtful that enrollment in either of these courses was based on an interest in Public 
Administration.  World Geography and State and Local Government generated many fewer 
credit hours and it is also doubtful that these classes were pursued for a degree in Public 
Administration.   State and Local Government is only offered every other year.   It is expected 
that all courses are easily transferred to four year institutions as general education courses or as 
electives.   
 
Currently there is no specific budget for the program.  Instructors are found in both the Liberal 
Arts and Science and Technology divisions.  However, the only costs associated with the 
program in the past 5 years have been faculty salaries and benefits (full-time, adjunct at both 
campuses).  It is also assumed that a portion is paid by continuing education funds for concurrent 
courses.  Small expenditures (office supplies, etc. for the program may have been paid from 
other line items in the overall social science budget. 
 
Faculty 
 
There are currently four full-time faculty members teaching Public Administration core courses 
on both campuses.  Both teach various other courses within their individual disciplines.  One of 
these also is the Faculty Coordinator for Assessment of Student Learning.  In the period covered 
by this report two other full-time faculty have taught these courses.  These positions represent 
approximately 59% of enrollment and generated credit hours. 
The other 41% of enrollment and credit hours generated have been taught by a total of 11 adjunct 
faculty over the same period.  A copy of faculty members may be found in Appendix B. 
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Section 4:  SWOT analysis of program based on above information (Suggestions from 
faculty) 
 
Strengths 

 No cost 
 
Weaknesses: 

 No mission 
 No objectives 

 
Opportunities 

 Ft Hays and PSU have 2+2 programs 
 Market for certificates 

 
Threats 

 None known 
 
Comments and Recommendations 
 

It is my opinion that the Program Review Committee needs to first determine if a Public 
Administration program is a feasible offering at the college or whether it should be subsumed 
under the Social Science program.  This decision is one that might be considered in conjunction 
with Mark Eldridge and me.  Mark has in the past indicated that there is potential interest in such 
a program in the Ottawa area and has contacts at Ft. Hays and Ottawa Universities to develop 
articulation strategies.  If it is determined that the program is feasible as a stand-alone program, 
then program objectives need to be established and course assessments must be attached to those 
program objectives.  
 

On the other hand, if the program can be offered under the auspices of Social Science, 
then program objectives should still be established for Public Administration as an option.  
Similarly, program objectives would also need to be established for a Human Services option.  
Although, not directly related to Public Administration, the committee might consider 
conducting a needs assessment of human services agencies to determine if a certificate program 
might be developed in that area.   
 

In either case, resources should be provided for these and all other PROGRAM offerings 
for MARKETING at high schools, etc. as PROGRAM MAJORS. 

 
Questions regarding this report or comments and recommendations may be addressed to 

me. 
 

Respectfully submitted, 
 
 

Gayle Randolph 
Social Science Instructor 
Faculty Coordinator for Assessment of Student Learning 
 



 

 

 

 

 

 

 

 

APPENDIX A  

 

FULL-TIME AND ADJUNCT FACULTY LIST 
INCLUDING COURSES TAUGHT  

 


