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Introduction

Psychology classes at NCCC have traditionally focused on the general education requirements of
the Associate of Science and Associate of Arts degrees pursuant to transfer to four-year
institutions, especially those in the Kansas Regents’ system. These courses may also be required
for programs requiring various forms of licensure and certification, such as in the Allied Health
field.

The only “new” class to be developed during this five-year scope of this report is Psychology of
Adjustment (PSYC 274). This course had been offered in the past and was previously described
in the College Catalogue but was in need of a major syllabus revision, which was undertaken
and approved during the 2006 Fall Semester. As of this writing, preliminary efforts are
underway to develop a course syllabus for Abnormal Psychology with an anticipated completion
date during the 2008 Spring Semester.

It should be noted here that this report is written without the assistance of the full-time
psychology instructor from the Ottawa campus. Consequently, and due to the potential
complexity of this report and the time constraints it imposes on its author, this report may be
minimal in both its breadth and depth.

Section I: Alignment of program mission and purposes with mission
and purposes of NCCC.

The Associate of Science program at Neosho County Community College with an emphasis in
Psychology is designed to meet the basic general education requirements of students intending to
transfer to a four-year college or university. This program may also benefit those individuals
pursuing degrees in areas such as Allied Health, Nursing, Social Services, Criminal Justice, and
Education, among others.

Although Psychology classes at NCCC are not specifically designed to meet immediate
employment needs within the community, several PSYC courses offer timely and relevant
information in areas such as child day care, elder care, and retail customer relations, among
others.

NCCC MISSION STATEMENT

The mission of Neosho County Community College is to enrich our communities and our
students’ lives.



NCCC STATEMENT OF PURPOSES

Our purposes are:

student learning through

the meeting of students’ needs,

(Psychology classes meet the needs of students either by fulfilling transfer
requirements of four-year institutions, or by providing relevant, timely information
that relates to student’s alternate career/academic goals. Allied Health and Nursing
programs are examples of the later. Additionally, students gain valuable insights
into human behavior, which will aid them in parenting, interpersonal, employment,
and other personal and professional relationships.)

quality educational programs,

(All Psychology classes are approved through the Kansas Board of Regents and
meet accepted standards within the discipline of psychology. Moreover, General
Psychology [PSYC 155], Developmental Psychology [PSYC 263], and Child
Development [PSYC 219] are included in the Kansas Core Outcomes Project, a
consortium of representatives from the State’s Community Colleges and Regent’s
Universities whose responsibility it is to adopt basic competencies in selected courses
taught at member institutions. The participating institutions agree to incorporate
these ‘core competencies’ in the teaching of these selected courses as a means of
assuring seamless transferability of courses between educational institutions.) and

effective assessment processes;

(Psychology classes at NCCC undergo the obligatory end-of-semester assessment
process mandated by the North Central Accrediting Agency. We also complete
“program-wide” assessments — the 2005-06 program assessment was completed
earlier in the 2007 Fall Semester, and the 2006-07 program assessment will be
completed during the 2008 Spring Semester. Furthermore, a review of Psychology
assessments is undertaken at the end of each semester during a meeting of
Psychology instructors.)

student success through

providing personal attention,

(Students enrolled in Psychology classes at NCCC, including Psychology majors, are
afforded as much personalized attention as they desire, and/or, as much as the
instructor is able to engage them in one-on-one dialogue. Students are, of course,
responsible for their own education and ultimately the architects of their own
successes and failures. Our function is to provide academic guidance and advice,
not to function as enablers by allowing students to avoid personal responsibility.)



individualized advising,

(Full-time Psychology instructors at NCCC are involved in the on-going academic
advising of Psychology majors, and others, who are assigned to us by the Director of
Advising and Counseling. We are expected to follow the advising procedures
outlined in the Advisor Handbook, the most recent version of which was distributed
during the 2007 Fall Semester.), and

the opportunity to meet personal goals;

(Psychology students are free to attain any goals they have the ability and
motivation to achieve. Our responsibility is to provide a sound and rigorous
academic environment with appropriate support services to help students achieve
their goals.)

ensuring access through

affordability,

flexible delivery and scheduling methods,

responsive student services, and

safe and comprehensive facilities;

(The only affordability issues relating to Psychology classes involve the price of
textbooks and supplemental materials. Except for the selection of textbooks,
Psychology faculty have little influence over these issues. Psychology classes are
offered in a variety of scheduling configurations and in various delivery modes.
Traditional MWF and TH classes, evening classes, on-line classes, block classes, and
summer classes are all offered in an effort to provide convenience to NCCC
students. We even offer classes in selected high schools for concurrent credit.)

responsiveness to our stakeholders, and meeting community needs.

(These issues are addressed earlier.)

Section Il: Curriculum of Program and Outcomes Assessment

Program Outcomes

The Program Outcomes for Psychology are:

1.

2.

3.

Identify and describe the major schools of psychological thought within an historical
perspective.

Identify, and demonstrate an understanding of, the major methods of scientific inquiry
utilized in psychological research.

Demonstrate an understanding of the biological basis of behavior, and the significance of
developmental milestones.

Identify and describe the basic factors and processes that influence cognitive
development.



5. Demonstrate an understanding of human life span development and distinguish among
the biological, cognitive, and socioemotional domains.

6. ldentify, and describe, the major classifications of psychological disorders and their
treatment, including the major theories of personality development.

7. Demonstrate an understanding of how human behavior is influenced by interaction at the
individual, group, and environment/societal levels.

Courses in Program

The course offerings for the Associate of Science with an emphasis in Psychology and the
suggested sequence of courses for Psychology majors is included in the College Catalogue along
with course descriptions with a PSYC prefix. It should be noted here that, in this author’s
opinion, NCCC does not actually have a “Psychology program” per se, but rather a collection of
courses that fulfill NCCC degree requirements as well as general education transfer requirements
to four-year Kansas Regent’s universities (although General Psychology and Developmental
Psychology should transfer as major credit).

These courses include the following:

PSYC 100  First Year Seminar

PSYC 110  Chemical Dependency

PSYC 155  General Psychology

PSYC 200 Independent Study

PSYC 206  Stress Management Through Relaxation
PSYC 219  Child Development

PSYC 263  Developmental Psychology

PSYC 274  Psychology of Adjustment

Course and Program Assessment Methods

Prior to the 2007-08 academic year, Psychology faculty were permitted to utilize either Method 1
or Method 2 in assessing student achievement as part of the course-level assessment of
competencies. Following a vote of the faculty, and subsequently supported by the Assessment
Committee, all NCCC faculty will utilize Method 2 for assessing course-level competencies
beginning with the 2007-08 academic year. Method 2 allows faculty to assess competencies
based upon the mean performance of all students on any given course competency. Moreover,
data from all sections of the same course may be combined since all students in those sections
will be held to the same course and assessment expectations and standards.

Assessment of Program Outcomes is achieved by a comparative analysis of course competencies
from General and Development Psychology. This matrix is included below.



PROGRAM ASSESSMENT
Program Name: Psychology

Skills Outcomes (Program Outcomes)

1. Identify and describe the major schools of psychological thought within an historical perspective.

2. ldentify, and demonstrate an understanding of, the major methods of scientific inquiry utilized in
psychological research.

3. Demonstrate an understanding of the biological basis of behavior, and the significance of
developmental milestones.

4. ldentify and describe the basic factors and processes that influence cognitive development.

5. Demonstrate an understanding of human life span development and distinguish among the biological,
cognitive, and socioemotional domains.

6. ldentify, and describe, the major classifications of psychological disorders and their treatment, including
the major theories of personality development.

7. Demonstrate an understanding of how human behavior is influenced by interaction at the individual, group,

and environmental/societal levels.

Course Course Program Program Program Program Program Program Program
Number Name Outcome | Outcome | Outcome | Outcome | Outcome | Outcome | Outcome

1 2 3 4 5 6 7

General cc-1 CC-2 CcC-3 CC-4 CC-7 CC-8 CC-6
PSYC 155 | Psychology CC-7 CC-5 CC-9 CC-10
cc-7
Developmental | CC-2 CC-1 CC-3;CC-4 | CC-4;CC-5 | CC-3;CC-4 CC-5; CC-
6;

PSYC 263 | Psychology CC-5;CC-6 | CC-6,CC-8 | CC-5;CC-6 e

CO = Course Outcome Number



Assessment Results - Program Qutcomes for PSYCHOLOGY

Fall 2005 — Spring 2006
Program Outcome #1: Identify and describe the major schools of psychological thought within an
historical perspective.

Method 1
PRFX CRSE CRSE TITLE CO# #ASMNTS #ASMNTSMET %ASMNTSMET
PSYC 155 General Psychology 1 246 188 76%
PSYC 263 Developmental Psychology 2 99 87 88%
COUNT/TOTALS/% 2 345 275 80%
Method 2
PRFX CRSE CRSE TITLE CO# #ASMNTS WEIGHTEDAVG% GOALSMET GOALSUNMET
PSYC 155 General Psychology 1 108 70 30 2
PSYC 283 Developmental Psychology 2 16 63 ] 1
COUNT/TOTALS/% 2 124 69 30 3

Analysis: These data suggest that we need to increase our emphasis on CO#2 for Developmental
Psych. Whether due to the amount of time which may have elapsed since completion of General
Psych, or whether the General Psych teachers didn’t emphasize the developmental schools
adequately, it is apparent that additional emphasis on this content is warranted.

Program Outcome #2: Identify and demonstrate an understanding of the major methods of
scientific inquiry utilized in psychological research.

Method 1
PRFX CRSE CRSE TITLE CO# #ASMNTS H#ASMNTSMET %ASMNTSMET
PSYC 155 Gen Psychology 2 248 206 84%
PSYC 263 Developmental Psychology 1 a9 82 83%
COUNT/TOTALS/% 2 345 288 83%
Method 2
PRFX CRSE CRSE TITLE CO# #ASMNTS WEIGHTEDAVG% GOALSMET GOALSUNME]
PSYC 155 General Psychology 2 108 71 3 2
PSYC 263 Developmental Psychology 1 16 72 1 0
COUNT/TOTALS/% 2 124 ™ 4 2



Analysis: This outcome has been met and does not appear to warrant any significant or additional
changes other than the normal emphasis on scientific methodology.

Program Outcome #3: Demonstrate an understanding of the biological basis of behavior, and the
significance of developmental milestones.

Method 1
PRFX CRSE CRSE TITLE CO# HASMNTS #ASMNTSMET %ASMNTSMET
PSYC 155 General Psychology 3 2486 198 80%
PSYC 155 General Psychology 7 232 190 82%
PSYC 263 Developmental Psychology 3 99 86 87%
PSYC 263 Developmental Psychology 4 99 88 89%
PSYC 263 Developmental Psychology 5 99 84 85%
PSYC 263 Developmental Psychology 6 99 91 92%
COUNT/TOTALS/% 6 874 737 84%
Method 2
PRFX CRSE CRSETITLE CO# #ASMNTS WEIGHTEDAVG% GOALSMET GOALSUNMET
PSYC 155 General Psychology 3 108 63 3 2
PSYC 155 General Psychology 7 122 73 5 1
PSYC 263 Developmental Psychology 3 16 69 1 0
PSYC 263 Developmental Psychology 4 16 79 1 0
PSYC 263 Developmental Psychology 5 16 66 1 0
PSYC 263 Developmental Psychology 6 16 71 1 0
COUNT/TOTALS/% é 294 69 12 3

Analysis: Once again, it appears that relatively minor changes are in order. General Psych CO#3
deals with behavioral neuroscience, brain anatomy and function, and other biochemical processes
involved in mental/neurological functicning, Developmental Psych CO#3 covers the physiology of
prenatal development and birth. Clearly, some students struggle with these
physiological/biologically-related outcomes, perhaps due to inadequate background in high school.
Developmental Psych CO#S5 is a broad, sweeping outcome that covers a wide diversity of topics
that are collectively grouped under the physical, cognitive, and socioemotional domains, It is
perhaps time to consider reorganizing this outcome in some manner.

Program Outcome #4: Identify and describe the basic factors and processes that influence cognitive
development.

Method 1
co # # ASMNTS % ASMNTS
PRFX CRSE CRSE TITLE # ASMNTS MET MET
PSYC 155 General Psychology 4 206 172 83%
PSYC 155 General Psychology 5 206 163 79%
PSYC 155 General Psychology 7 232 190 82%



PSYC 263 Developmental Psychology 4 99 88 89%
PSYC 263 Developmental Psychology 5 99 84 85%
PSYC 263 Developmental Psychology 6 99 91 92%
PSYC 283 Developmental Psychology 8 87 81 93%
COUNT/TOTALS/% 7 1028 869 85%
Method 2
co # WEIGHTED AVG  GOALS GOALS
PRFX CRSE CRSE TITLE # ASMNTS % MET UNMET
PSYC 155 General Psychotogy 4 122 78 6 0
PSYC 155 General Psychology 5 122 69 4 2
PSYC 185 General Psychology 7 122 73 9 1
PSYC 263 Developmental Psychology 4 16 79 1 0
PSYC 263 Developmental Psychology 5 16 66 1 0
PSYC 263 Developmental Psychology 6 16 71 1 0
PSYC 263 Developmental Psychology 8 16 88 1 0
COUNT/TQTALS!% 7 430 74 19 3
Analysis: With the exception of General Psych CO#5, and Developmental Psych CO#5, this
Program Outcome appears to be solid. Dealing with intelligence and learning theory, and cognitive
and socioemotional development respectively, these areas can be targeted specifically to enhance
over-all performance in this Program Outcome.
Program Outcome #5: Demonstrate an understanding of human life span development and
distinguish among the biological, cognitive, and socioemotional domains.
Method 1
PRFX CRSE CRSE TITLE CO# #ASMNTS #ASMNTSMET %ASMNTSMET
PSYC 155 General Psychology 7 232 180 82%
PSYC 283 Developmental Psychology 3 89 86 87%
PSYC 263 Developmental Psychology 4 99 88 89%
PSYC 263 Developmental Psychology 5 99 84 85%
PSYC 283 Developmental Psychology 8 99 91 92%
COUNT/TOTALS/% 5 628 539 86%
Method 2
PRFX CRSE CRSETITLE CO# #ASMNTS WEIGHTEDAVG% GOALSMET GOALSUNMET
PSYC 155 General Psychology 7 122 73 5 1
PSYC 263 Developmental Psychology 3 16 69 1 0
PSYC 263 Developmental Psychology 4 16 79 1 0
PSYC 263 Developmental Psychology 5 16 66 1 0
PSYC 263 Developmental Psychology 6 16 " 1 0
COUNTITOTALS/% 5 186 72 9 1

Analysis: This Program Outcome has been met, and except for Developmental Psych CO#3 & 5
appears to be solid.



Program Qutcome #6: Identify, and describe, the major classifications of psychological disorders
and their treatment, including the major theories of personality development.

Method 1
PRFX CRSE CRSE TITLE CO# #ASMNTS #ASMNTSMET %ASMNTSMET
PSYC 155 General Psychology 8 246 192 78%
PSYC 155 General Psychology 9 246 193 78%
COUNT/TOTALS/% 2 492 385 78%
Method 2
PRFX CRSE CRSETITLE CO# #ASMNTS WEIGHTEDAVGY% GOALSMET GOALSUNMET
PSYC 155 General Psychology 8 108 70 4 1
PSYC 155 General Psychology 9 108 65 2 3
COUNT/TOTALS/% 2 216 68 6 4

Analysis: General Psych CO#9 deals specifically with the identification, classification, and
treatment of psychological disorders. This material is presented late in the semester and is among
the most challenging material we cover. It is perhaps not surprising then that students without any
previous academic exposure to this complex material would have some difficulty mastering it.

Program Outcome #7: Demonstrate an understanding of how human behavior is influenced by
interaction at the individual, group, and environment/societal levels.

Method 1
PRFX CRSE CRSE TITLE CO# HASMNTS #ASMNTSMET %ASMNTSMET
PSYC 155 General Psychology 6 232 204 88%
PSYC 155 General Psychology 10 218 180 83%
PSYC 263 Developmental Psychology 5 99 84 85%
PSYC 263 Developmental Psychology 6 99 N 92%
PSYC 263 Developmental Psychology 7 99 88 89%
COUNT/TOTALS/% 5 747 647 87%
Method 2
PRFX CRSE CRSE TITLE CO# #ASMNTS WEIGHTEDAVG% GOALSMET GOALSUNMET
PSYC 155 General Psychology 6 122 84 8 0
PSYC 155 General Psychology 10 108 76 5 0
PSYC 263 Developmental Psychology 5 16 66 1 0
PSYC 263 Developmental Psychology 6 16 71 1 0
PSYC 263 Developmental Psychology 7 16 63 ] 1
COUNT/TOTALS/% 5 278 78 13 1



Analysis: Developmental Psych CO#5 and #7 are well below the 70% target rate. CO#5 has been
mentioned previously as perhaps needing to be rewritten for clarity. CO#7 covers developmental
stages throughout adulthood, and the relatively low numbers under Method 2 may reflect a
somewhat reduced emphasis on that material by that (those) instructors as compared with the
instructors who utilized Method 1. In any event, this outcome needs to be addressed in order to
improve assessment performance.

PSYCHOLOGY
PRGRM OTCM GRAND TOTALS 29 1652

Changes made to instruction, curriculum, or outcomes as a result of assessment.

There are no comprehensive data available as to program-wide changes made in instruction or
outcomes based on program assessment results. Each individual faculty member functions more-
or-less autonomously as regards changes in their respective classes.

72



Section I11: Date — Enrollment and Costs

Course Enrollment (Headcount) by Class

Headcount/Course/Academic Year
PSYC 110 - Chemical Dependency
PSYC 155 - General Psychology

PSYC 206 - Stress Management Through
Relaxation

PSYC 219 - Child Development

PSYC 263 - Developmental Psychology

PSYC 274 - Psychology of Adjustment
TOTALS

Generated Hours/Course/Academic Year
PSYC 110 - Chemical Dependency

PSYC 155 - General Psychology

PSYC 206 - Stress Management Through
Relaxation

PSYC 219 - Child Development

PSYC 263 - Developmental Psychology

PSYC 274 - Psychology of Adjustment
TOTALS

FTE/Course/Academic Year (Generated Hrs/12)

PSYC 110 - Chemical Dependency

PSYC 155 - General Psychology
PSYC 206 - Stress Management Through
Relaxation

PSYC 219 - Child Development
PSYC 263 - Developmental Psychology
PSYC 274 - Psychology of Adjustment

TOTALS

02-
03
31

473

30
150

692

02-
03
93

1419

90
450

2060

02-
03
7.8

118.

0.7
7.5
37.5
0.0
171.
7

03-
04
29

458

16
187

698

03-
04
87

1374

48
561

2078

03-
04

7.3

114,

0.7
4.0
46.8
0.0
173.
2

%
05

35

404

11
26
183

659

%

05

105
1212

11
78
549

1955

04-
05
8.8

101.

0.9
6.5
45.8
0.0
162.
9

474

2192

05-
06
8.0

129.

0.9
4.8
39.5
0.0
182.
7

561
18
2040

06-
07
2.3

115.

0.0
3.8
46.8
15
170.
0

TOTAL
136
2316

38
106
865

3467

TOTAL
408
6948
38
318
2595

18
10325

TOTAL
34.0
579.0

3.2
26.5
216.3
15

860.4



Headcount (Enrollment) by Site, Time, and Academic Year

02 03 04 0> Q6

Headcount/Site-Time/Academic Year 03 04 05 06 E TOTALS
Chanute - Day 231 224 196 209 159 1019
Chanute - Night 55 61 56 60 52 284
Chanute - Outreach 57 38 65 75 99 334
Ottawa - Day 138 125 125 155 70 613
Ottawa - Night 149 176 168 146 136 775
Ottawa - Outreach 62 74 49 93 69 347
Web - On-Line 0 0 0 0 95 95
TOTALS 692 698 659 738 680 3467

02- 03 04 0> Q6

Generated Hours/Site-Time/Academic Year 03 04 05 06 E TOTALS
Chanute - Day 693 672 588 627 477 3057
Chanute - Night 165 183 168 180 156 852
Chanute - Outreach 171 114 195 225 297 1002
Ottawa - Day 398 359 353 443 210 1763
Ottawa - Night 447 528 504 438 408 2325
Ottawa - Outreach 186 222 147 279 207 1041
Web - On-Line 0 0 0 0 285 285

TOTALS 2060 2078 1955 2192 2040 10325

Costs

Costs associated with the Psychology program are included with those of other “behavioral
science” courses and are, therefore, not available for this document. In the future, it may
be well to segregate the costs associated with all academic areas within the behavioral
science area so that each “emphasis” might have accurate cost data for analysis.



Grade Distribution
PSYC 110 — Chemical Dependency
2002-03 through 2006-07

o
N
1
o
w
1
|O
=
1
o
51
1
o
N

GRADE/YR 03 04 05 06 07 TOTALS %
A 22 21 24 26 6 99 72.8
B 9 6 8 2 2 27 19.9
C o 2 2 3 o0 7 5.1
D o o 1 o0 1 2 1.5
F o 0 0 1 0 1 0.7
W o 0O 0 0 0 0 N=136
AW O 0O 0 0 0 0

TOTALS 31 29 35 32 9 136
ENROLLMENT 31 29 35 32 9 136
WITHDRAWS 0 0 0 0 O 0

WITHDRAW% 0% 0% 0% 0% 0% 0%

Observations:
e The reason(s) for the sudden decline in enrollment in 2006-07 is unknown.

e This course traditionally has an extremely high grade distribution. In the past five years,
only ten of 136 students received other than an “A” or “B”. Either this course attracts
superior students, or, this (these) instructor(s) are extremely competent, or, this is a
classic example of grade inflation in a course that lacks sufficient academic rigor.

Grade Distribution
PSYC 155 - General Psychology
2002-03 through 2006-07

02-  03- 04- 05 (Q6-

GRADE/YR 03 04 05 06 07 TOTALS %

A 124 115 126 170 174 709 34.5
B 124 112 88 117 107 548 26.7
C 100 8 73 92 79 430 20.9
D 38 35 41 40 28 182 8.9

F 32 34 31 45 45 187 9.1
W 27 52 32 39 24 174  N=2056
AW 27 24 13 14 6 84

TOTALS 472 458 404 517 463 2314

ENROLLMENT 472 458 404 517 463 2314
WITHDRAWS 54 76 45 53 30 258
WITHDRAW % 11% 17% 11% 10% 6% 11%



Observations:

e These cumulative grade distributions reveal an extremely top-heavy grade distribution,
which belies much of the evidence about the competence of NCCC students.

e These data also strongly suggest the presence of grade inflation and a lack of consistency
in the implementation of appropriately rigorous academic standards.

Grade Distribution
PSYC 206 — Stress Management through Relaxation
2002-03 through 2—6-07

02- 03- 04- 05 06-

GRADE/YR 03 04 05 06 07 TOTALS %
A 8 8 11 10 O 37 97.4
B o o0 0 1 0 1 26
C o 0O 0 0 0 0 N=38
D o 0O o0 0 0 0
F 0o 0 0 0 0 0
W o o o0 0 0 0
AW o 0O o0 0 © 0

TOTALS 8 8 11 11 0 38
ENROLLMENT 8 8 11 11 0 38
WITHDRAWS 0 0 0 0 O 0

WITHDRAW % 0% 0% 0% 0% 0% 0%

Observations:

e Prior to 2006-07, only one in 38 students had received other than an “A” in this course.
Obviously, PSYC 206 was not designed to be challenging, which is just as well, since it
will likely not transfer to most four-year schools.



Grade Distribution
PSYC 219 - Child Development
2002-03 through 2006-07

02- 03- 04- 05 Q6

GRADE/YR 03 04 05 06 07 TOTALS %
A 15 9 13 13 4 54 52.9
B 9 4 7 2 3 25 24.5
C 2 2 3 1 1 9 8.8
D 2 0 1 1 2 6 59
F 1 1 0 2 4 8 7.8
W 1 0 1 0 1 3 N=102
AW 0 0 1 0 0 1

TOTALS 30 16 26 19 15 106

ENROLLMENT 30 16 26 19 15 106
WITHDRAWS 1 0 2 0 1 4
WITHDRAW % 3% 0% 8% 0% 7% 4%

Observations:

e One is tempted to compare the grade distribution of PSYC 219 with that of PSYC 263
(Developmental Psychology) as they are similar courses covering some of the same
information. The later boasts a cumulative grade percentage of “A’s” and “B’s” of
73.7%, while the combined percentage of “A’s” and “B’s” for Child Development is

77.4%.
Grade Distribution
PSYC 263 — Developmental Psychology
2002-03 through 2006-07
02- 03- 04 05 06
GRADE/YR 03 04 05 06 07 TOTALS %
A 66 73 78 70 84 371 45.1
B 41 53 49 44 48 235 28.6
C 21 32 27 19 24 123 14.9
D 3 10 13 2 9 37 45
F 16 9 8 13 10 56 6.8
w 1 9 3 7 11 31 N=822
AW 2 2 6 3 1 14

TOTALS 150 188 184 158 187 867

ENROLLMENT 150 188 184 158 187 867
WITHDRAWS 3 11 9 10 12 45
WITHDRAW % 2% 6% 5% 6% 6% 5%



Observations:

e As with other Psychology courses, this cumulative grade distribution seems unreasonably
high. The fact that only 26.2% of students enrolled in Developmental Psych received a
letter grade of “C” or lower would appear to be emblematic of a grade-inflation problem.

Grade Distribution
PSYC 274 — Psychology of Adjustment
2002-03 through 2006-07

02- 03- 04- 05 Q6

GRADE/YR 03 04 05 06 07 TOTALS %
A 0 0 0 0 4 4 66.7
B 0 0 0 0 1 1 16.7
C 0 0 0 0 1 1 16.7
D 0 0 0 0 0 0 N=6
F 0 0 0 0 0 0
W 0 0 0 0 0 0
AW 0 0 0 0 0 0

TOTALS 0 0 0 0 6 6
ENROLLMENT O 0 0 0 6 6
WITHDRAWS 0 0 0 0 0 0

WITHDRAW% 0% 0% 0% 0% 0% 0%

Observations:

e Itis not possible to draw reliable conclusions from this data. It should be noted here that
of the six students enrolled in the 2007 Spring Semester, one had an earned Bachelor’s
Degree, one had an earned Master’s degree, and three others had completed both General
and Developmental Psychology. In short, these were not “typical” students.



INSTRUCTOR
LARRY ANDERSON

INSTRUCTOR
EXCLUDING L.
Anderson

Grade Distribution Sorted by Instructor

2002-03 through 2006-07

PSYC 155 — General Psychology

GRADE/YR

STOO®m>

AW
TOTALS

ENROLLMENT

WITHDRAWS
WITHDRAW %

GRADE/YR

STOO®W>

AW
TOTALS

ENROLLMENT
WITHDRAWS
WITHDRAW %

02-
03
16
31
43
15
13
19
19

156

156
38
24%

02-
03

108
93
57
23
19

316
316

16
5%

03-
04
17
22
25
11
10
39
9
133

133
48
36%

03-
04

98
90
61
24
24
13
15
325

325
28
9%

%
05
17
19
21
12
15
23
7
114

114
30
26%

04-
05

109
69
52
29
16

290
290

15
5%

05-
06
16
29
31
19
24
19
12

150

367
22
6%

114
18
16%

06-
07

165
90
48
12
22

349
349

12
3%

TOTALS %
75 14.9
118 23.5
151 30.1
73 14.5
85 16.9
115 N=502
50
667
667
165
25%

TOTALS %
634 40.8
430 27.7
279 17.9
109 7
102 6.6
59 N=1554
34
1647
1647
93

6%



Grade Distribution Sorted by Instructor
2002-03 through 2006-07

PSYC 263 — Developmental Psychology

02- 03- 04 05- 06- TOTAL %
INSTRUCTOR GRADE/YR 03 04 05 06 07 S —
LARRY ANDERSON A 13 12 6 7 1 39 19.5

B 0 16 12 11 11 60 30
C 12 19 12 12 9 64 32
D 3 3 5 0 3 14 7
F 9 5 4 4 1 23 115
W 0 1 3 1 2 7 N=200
AW 1 1 2 2 1 7
TOTALS 48 57 44 37 28 214
ENROLLMT 48 57 44 37 28 214
WITHDRAS 1 2 5 3 3 14

WITHDRA% 2% 4% 11% 8% 11% 7%

02- 03- 04- 05- 06- TOTAL %
INSTRUCTOR GRADE/YR 03 04 05 06 07 S _
EXCLUDING L.
Anderson A 53 61 72 63 83 332 53.4
B 31 37 37 33 37 175 28.1
C 9 13 15 7 15 59 9.5
D 0 7 8 2 6 23 3.7
F 7 4 4 9 9 33 5.3
" 1 8 0 6 9 24 N=622
AW 1 1 4 1 0 7

TOTALS 102 131 140 121 159 653

ENROLLMT 102 131 140 121 159 653
WITHDRAS 2 9 4 7 9 31
WITHDRA% 2% 7% 3% 6% 6% 5%



