Level | Business Certificate
Program Outcomes Assessment
2008-09 Report

The target for all Level | Business Certificate program outcomes is at least 70%.

Program Outcome #1

Display adequate human relation skills and recognize the relationship to customer
service, employee relations, teamwork, and productivity.

COURSE CRSE # STDNTS WEIGHTED | GOALS | GOALS | GOALS GOALS
YEAR | COURSE | TITLE OTCM | ASSESSED | AVERAGE % MET | UNMET | MET % | UNMET%
MGMK ' )
08-09 | 101 Introduction to Business 4 57 67 1 9 33% 67%
08-09 TOTALS 1 57 67 1 2 33% 67%
Analysis

Student learning of this outcome has been at or slightly below the target since
measurement began. The target of 70% was achieved in 2007-08 (70%), 2006-07
(71%) and almost met in 2005-06 (69%), but was not reached in 2008-09 when the
weighted average mean score was only 67%. The 67% in 08-09 includes an online
course. Typically student results from online courses are lower than on-campus course
results, perhaps reflecting the lack of personal contact. Additionally, fall 2009 results
have subsequently increased to 70%. This outcome will continue to be monitored to
see if results improve.

Program Outcome #2

Recognize the importance of attendance and personal appearance in achieving
organizational and career goals.

COURSE CRSE # STDNTS WEIGHTED | GOALS | GOALS | GOALS GOALS
YEAR | COURSE | TITLE OTCM | ASSESSED | AVERAGE % MET | UNMET | MET % | UNMET%
MGMK ' )
08:09 | 101 Introduction to Business 4 57 67 1 2 33% 67%
08-09 TOTALS 1 57 67 1 2 33% 67%
Analysis

The weighted average mean score in 2008-09 of 67% was below the target. Previous
years showed an acceptable level of mastery of this outcome. In 2007-08, the mean
was 76%, compared to the 2006-07 score of 77%, and the 2005-06 score of 73%. The
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unmet goals are addressed in the course assessment reports. There are no program
changes or budgetary considerations that need to be made with regard to this outcome
at this time. It will continue to be monitored to see if results improve.

Program Outcome #3

Demonstrate the proper use of different forms of electronic communications.

COURSE CRSE # STDNTS WEIGHTED | GOALS | GOALS | GOALS GOALS

YEAR | COURSE | TITLE OTCM [ ASSESSED | AVERAGE % MET | UNMET | MET % [ UNMET%

0g.09 | CSIS100 g?f?c]guztg(r);: oncepts and Applcations: 4 155 95 9 0 100% 0%

08.00 CSIS 130 Isn;rstzg%cstion to Computer Information 4 114 o . . L00% %

08-09 TOTALS 2 269 95 13 0 100% 0%
Analysis

Students are mastering this outcome as supported by the data. The weighted average

mean score was 95% in 2005-06, declined to 90% in 2006-07, but increased to 94% in

2007-08 and 95% in 2008-09. The target of 70% has consistently been met. Computer
labs and software are kept up to date. Computers in 338 lab were replaced in 2009. It

is imperative that current technology continue to be funded to facilitate student learning

of this outcome.

Program Qutcome #4

Display a set of personal and business standards/values that are socially acceptable in
regard to family, work, and diverse cultural situations.

COURSE CRSE # STDNTS WEIGHTED | GOALS | GOALS | GOALS GOALS

YEAR | COURSE | TITLE OTCM | ASSESSED | AVERAGE % MET | UNMET MET % | UNMET%
CSIS 100 Computer Concepts and

08-09 Applications: Office 2008 10 127 94 7 0 100% 0%
Introduction to Computer

08-09 | “SS 130 | niomation Systems 10 95 81 2 0| 100% 0%
MGMK Introduction to Business

08-09 | 101 2 57 73 2 1 67% 33%

08-09 TOTALS 3 279 85 11 1 92% 8%

Analysis

Data indicates that students are mastering Program Outcome #4 with a weighted
average mean score of 85%. Results have been comparable over the four-year period,
with 81% mastery in 2007-08, 82% mastery in 2006-07 and 79% in 2005-06. Unmet
goals are addressed in the course assessment reports. At this time there are no
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program changes or budgetary considerations that need to be made with regard to
Program Outcome #4.

Program Outcome #5

Demonstrate the use of basic accounting terminology, principles, and practices
involving business situations.

COURSE CRSE | #STDNTS WEIGHTED | GOALS | GOALS | GOALS GOALS
YEAR | COURSE | TITLE OTCM | ASSESSED | AVERAGE % MET | UNMET | MET % | UNMET%
08-09 ?&CT College Accounting 1 38 77 5 1 83% 17%
08-09 ?&CT College Accounting 2 38 82 4 5 67% 33%
08-09 ngCT College Accounting 3 38 78 4 9 67% 33%
08-09 ?&CT College Accounting 4 38 90 6 0 100% 0%
08-09 /:(?BCT College Accounting 5 38 75 5 1 83% 17%
08-09 RAO?MK Introduction to Business 6 57 69 2 1 67% 33%
08-09 TOTALS 6 247 78 26 7 79% 21%

Analysis

Student learning of Program Outcome #5 continued again this year with a
weighted average mean score of 78%. This compares to last year’s results of 80% and
exceeds the results from 2005-06 which were 76%. Additional computer applications
could enhance student learning of this outcome. Software was recently updated to
QuickBooks Premier 2009. Having current versions of accounting software, i.e.
QuickBooks, aids in facilitating student learning of this outcome.

Program Outcome #6

Utilize computer application software.

COURSE CRSE | #STDNTS WEIGHTED | GOALS | GOALS | GOALS GOALS
YEAR | COURSE [ TITLE OTCM | ASSESSED | AVERAGE % MET | UNMET | MET % | UNMET%
Computer Concepts and Applications:
0809 | “SIS1% | offce 2008 s 1% 8 8 1 o 11%
Computer Concepts and Applications:
08-09 CSIS 100 Office 2008 4 155 % 9 0 100% 0%
Computer Concepts and Applications:
0809 | “S'S1% | offce 2008 S 155 % S 01 100% 0%
Computer Concepts and Applications:
08-09 CSIS 100 Office 2008 6 155 82 9 0 100% 0%
Computer Concepts and Applications:
08-09 CSIS 100 Office 2008 ! 155 7 ! 2 78% 22%
Computer Concepts and Applications:
0809 | “SIS1% | offce 2008 8 155 o S 01 100% 0%
08-09 | CSIS100 | Computer Concepts and Applications: 9 155 79 8 1 89% 1%
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Office 2008
08.00 CSIS 130 Isn)tlrstzg::](;tion to Computer Information 3 114 82 4 0 Lo »
08.00 CSIS 130 Isn;rstzg%cstion to Computer Information 4 114 96 4 0 L00% %
08.00 CSIS 130 Isn)tlrsczteirl:]c;ion to Computer Information 5 114 94 4 0 Lo "
08.00 CSIS 130 Isn)tlrstzg::](;tion to Computer Information 6 114 81 4 0 Lo »
08.00 CSIS 130 Isrl;;(:g;cstion to Computer Information 7 114 93 4 0 L00% %
08.00 CSIS 130 Isn)tlrsczteirl:]c;ion to Computer Information 8 114 95 4 0 0% .
08.00 CSIS 130 Isn;rstzg%cstion to Computer Information 9 106 81 3 0 L00% %
08-09 TOTALS 14 1875 87 86 4 96% 4%
Analysis

Students continue to demonstrate mastery of this outcome. This year, the students’
overall weighted average mean score was 87%, compared to 87% last year, 83% in
2006-07, and 84% in 2005-06. Thus, the target was met. At this time there are no
program changes that need to be made with regard to this outcome. Computer labs
and software are up-to-date and must continue to be kept current to facilitate student
learning of this outcome. An immediate budgetary consideration includes the
replacement of printers in labs 333 and 338 that are fairly old.

Program Outcomes Grand Totals

CRSE # STDNTS WEIGHTED | GOALS | GOALS | GOALS GOALS

YEAR OTCM | ASSESSED | AVERAGE % MET | UNMET MET % | UNMET%
08-09 | GRAND TOTALS 27 2784 86 138 16 90% 10%
Analysis

An overall analysis indicates that students at Neosho County Community College were
achieving the desired level of competency of Business Certificate — Level | Program
Outcomes based upon the results generated with respect to course outcomes for the
courses in the program for this reporting period. For the 2008-09 year, the overall
weighted average mean score of 86% well exceeds the target of 70% This data leads
to the conclusion that the program has achieved its goals. The goals (course
outcomes) which were unmet are addressed in the course assessment reports.
Continued analysis should be undertaken to determine if students consistently score at
the levels indicated in this report.
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