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Introduction

The Associate of Science in Business Administration is a two-year degree for students
who intend to transfer to a university upon graduation from NCCC. Upon transfer,
chosen majors may include Accounting, Business Administration, Computer Information
Systems, Economics, Finance, Management, and Marketing.

It should be noted that a full self-study of the business programs, including the Associate
of Science in Business Administration degree program, was conducted in 2003-2004 in
accordance with rigorous standards established by the Association of Collegiate Business
Schools and Programs (ACBSP). Upon an evaluation visit by the ACBSP, the AS-
Business Administration program was among the business programs which were granted
full ACBSP accreditation.

Section 1: Alignment of Business Administration Program Mission and
Purposes with Mission and Purposes of NCCC

The mission of the Neosho County Community College Business Administration
program correlates with the institutional mission statement: to enrich our communities
and our students’ lives.

The Business Administration program, as a whole, has two primary purposes and a
number of secondary purposes as they relate to NCCC’s mission. These include, but are
not limited to the following:

Primary Purposes:

Transfer. The field of business has many attractive features as an occupational
career choice, and NCCC serves the needs of transfer students to a university.

Career Preparation. Students from both the traditional and non-traditional ranks
are served by the Business Administration program in preparation for an
occupation. It is very important to note that courses within the Business
Administration program also serve students in other business programs, including
accounting, computer information systems, management, marketing, and office
technology.

The business unit verifies that its programs are compatible with the institution’s mission
statement and that it is meeting its purposes through periodic reviews. This was verified
during the ACBSP self-study process that was conducted during the 2003-2004 academic
year. In addition, the Business and Technology Advisory Board provides input into the
program to ascertain that NCCC is meeting the needs of business and industry.



The Business Administration program contributes to each of NCCC’s purposes as
follows:

NCCC Purpose 1:
student learning through
* the meeting of students’ needs,
e quality educational programs, and
» effective assessment processes;

The Business Administration program meets the needs of both traditional and non-
traditional students.

The Business Administration program is a quality educational program. It is one of the
business programs that is fully accredited by the Association of Collegiate Business
Schools and Programs (ACBSP), thus it meets the rigorous standards of excellence as set
by this accrediting body.

The Business Administration program is following the assessment processes which have
been established at NCCC in an effort to improve student learning of course and program
outcomes. Assessment will be discussed in more detail in Section 2 of this report.

NCCC Purpose 2:
student success through
* providing personal attention,
* individualized advising, and
* the opportunity to meet personal goals;

All NCCC business programs, including the Business Administration program, operate
under the philosophy that personal attention and individualized advising are essential for
student success. Full-time instructors in the business program on both the Chanute and
Ottawa campuses have open-door policies.

NCCC Purpose 3:
ensuring access through
» affordability,
o flexible delivery and scheduling methods,
* responsive student services, and
» safe and comprehensive facilities;

The Business Administration program provides affordable instruction for students, with
the standard tuition rates applying to courses within the program. Most courses do not
require the assessment of additional fees. Business program scholarships are available to
full-time business students who are Neosho County residents and are taking at least nine
credit hours of business courses per year. The scholarships cover tuition cost only.



Scheduling of courses within the Business Administration program is offered at a variety
of times, if possible. Courses are on rotation schedules making them available to both
day and night students. In accordance with ACBSP standards, full-time business
instructors make themselves available to both day and night students. On the Chanute
campus, full-time instructors teach a night class at least once every two years. On the
Ottawa campus, Dewayne Dotson taught at a variety of times, including day, night, and
weekends. Mark Watkins is now teaching at times required to meet the students’ needs
in Ottawa. Some courses within the program are available online, with additional online
classes in the development process. Opportunities continue to exist for the development
of additional online courses within the program.

Business Administration program students benefit from the variety of student services
available to NCCC students. Facilities housing the Business Administration programs on
both campuses are safe, up-to-date, and handicapped accessible. On the Chanute campus,
Business Administration program students have access to two business computer labs in
the Rowland Building that have Internet access, Microsoft® Office, QuickBooks® and
Peachtree®. Ottawa students also have computer access.

NCCC Purpose 4:
responsiveness to our stakeholders through
* Open communication,
* ethical management of resources,
e accountability,
* the development of leaders;

Communication with stakeholders is maintained through the Business and Technology
Advisory Board. The Advisory Board meets at least once each semester. Advisory
Board members are as follows:

2005-2006 Business and Technology Advisory Board

Name Title Business Affiliation
Marcie Breiner-Merrill Owner Breiner’s Feed Store
Leroy Burk Appraiser Labette County
(resident of Neosho County)
Marie Hawkins Office Clerk City of Chanute, Utilities Office

Gary Herron

Vice President

Home Savings Bank

Lesly Lock

Accountant

Diehl, Banwart, Bolton, Jarred & Bledsoe

Scott Murray

Manufacturing Engineer

Young’s Welding

Bruce Neville

Electrical Engineering Manager

Everbrite Electronics

Dr. David O’Bryan

Ph.D., CPA, CMA, CFE, Chairperson,

Dept. of Accounting

Pittsburg State University

Gene Reinhardt

Real Estate Agent

Robinson-Burns Realty

Derrell Schooley

CPA, Internal Auditor

Community National Bank

Rick Willis

Data Processing Manager

City of Chanute




The Advisory Board has approved the program emphasis sheets and program outcomes
for all of the business programs, including the AS-Business Administration program.

A major focus within the ACBSP is accountability in providing quality educational
offerings. In addition, the development of leaders is certainly a focus within the program.
Input is received regarding the industry expectations so that leaders in the field can be
produced through NCCC’s Business Administration program.

NCCC Purpose 5:
meeting community needs through
* collaboration and innovation
* lifelong learning opportunities
e cultural enrichment, and
* the providing of an educated workforce.

An indicated above, the Business Administration program is able to work in collaboration
with business and industry representatives to provide training necessary for business
program students to enter the workforce if that is the student’s goal.



Section 2: Curriculum of Program and Outcomes Assessment

Program outcomes for all business programs, including the AS-Business Administration
degree program, were developed several years ago and have recently been updated. The
format in which they are presented below was adopted based upon advice from an
assessment specialist that provided training on campus.

NEOSHO COUNTY COMMUNITY COLLEGE
Program Outcomes
AS - Business Administration
The faculty, advisory committee, and National Skill Standards were used to establish outcomes for students
in various business and industrial vocational programs offered by the college. This instrument is used to
determine student mastery of program outcomes.

(] Faculty Evaluation 6. Learner fails to demonstrate mastery

) Advisory Committee Evaluation 7. Learner has some success but has not mastered
outcome

[J Student Self-Evaluation 8.  Learner demonstrates marginal mastery

9. Learner demonstrates acceptable mastery
10. Learner demonstrates complete mastery
INSTITUTIONAL GENERAL EDUCATION OUTCOMES  Weighted Average |

Think analytically throUgR: ..........cco i e erears 678910
Utilizing quantitative information in problem SOIVING ........c.coooiviiiiiiicicec e 678910
Utilizing the principles of SysStematic INQUITY........c.ccoiiieriiieiiiiiesesee s 678910
Utilizing various information resources including technology for research and data collection...6 7 8 9 10
Practice responsible Citizenship throUGN: ...........coiiiiii e 678910
Identifying rights and responsibilities of Citizenship. ..........cccooeiiiiii e 678910
Identifying how human values and perceptions affect and are affected by social diversity .......... 678910

Identifying and interpreting modes of artistic XPreSSion ..........coeveiriiiiienereee e
Live a healthy lifestyle (physical, intellectual, social) through ............cccoooiiiiiiiiii e
Listing factors associated with a healthy lifestyle and lifetime fitness
Identifying the importance of lifetime 1earning..........ccoccvevivieiiiiicicie e

Demonstrating self discipline, respect for others, and the ability to work collaboratively ............ 678910
Communicate effectively through
Developing effective written communication SKillS ............c.ocoiiiiiiii e 678910

Developing effective oral communication and listening skills................cccccoooviiiiiiiiiiiiinne 678910
GENERAL BUSINESS SKILLS Weighted Average || I
Display adequate human relation skills and recognize the relationship to customer service,

employee relations, teamwork, and ProduCHIVITY..........ccereriiiiieiii i e 678910
2. Recognize the importance of attendance and personal appearance in achieving organizational

AN CAMEET OIS, ... ettt bbb bbb b bbbttt b e bt ens 678910
3. Demonstrate the proper use of different forms of electronic communications.............c.ccocceeeeuenee 678910
4. Display a set of personal and business standards/values that are socially acceptable in regard to

family, work, and diverse cultural SITUBTIONS............coviiiireriee e 678910
5. Demonstrate a basic knowledge of Marketing..........ccocoeeiiieiiiiiiiiie e 678910
6. Demonstrate the use of basic accounting terminology, principles, and practices involving

DUSINESS STIUALIONS.......ocviciiii s 678910
7. Prepare and evaluate basic external financial statements, including an income

statement, balance sheet, and statement of cash FIOWS ............ccocvviiiiiiiiiii e, 678910
8. Discuss the basic principles and problems of economics 678910
9. Describe the function of money, money development, and operations of the money

AN DANKING SYSTEIM ...ttt ettt sttt b e be st et et e st et e e ne et seesbeeens 678910
10. Utilize computer application SOFtWAIE............ccviiiiiiiiieee e 678910

VOCATIONAL EDUCATION—OBJECTIVES
At the completion of their field of study, vocational education students will be able to:

1. Demonstrate 80% proficiency or higher in major program outcomes.
2. Demonstrate 80% proficiency or higher in basic workplace skills.
3. Successful transfer to an institution of higher learning or employment.



The courses in the AS-Business Administration program are presented on the program sheet that follows:

AS In Business Administration

The Associate of Science in Business Administration is a two-year
degree for students who intend to transfer to a university upon
graduation from NCCC. Upon transfer, chosen majors may include
Accounting, Business Administration, Computer Science-Information
Systems, Economics, Finance, Management, and Marketing.

Prerequisites
YOU WILL NEED TO DEMONSTRATE PROFICIENCIES IN READING,
ENGLISH, AND MATHEMATICS BASED ON THE COMPASS

ASSESSMENT TEST, ACT OR SAT SCORES, OR BY TAKING THE

RECOMMENDED/REQUIRED CLASSES. SOME OF THE COURSES IN THIS
CURRICULUM HAVE SPECIFIC PREREQUISITES. PREREQUISITES CAN
BE FOUND ON THE REVERSE SIDE (GUIDE TO COMPLETING PROGRAM
REQUIREMENTS) OR IN THE COLLEGE CATALOG.

General Education (GE) Courses
In order to graduate with a college degree, all students are required to
take certain general education courses. These include courses in
English composition, speech, wellness, science, art & humanities,
mathematics, computer systems, and social & behavioral sciences.

Program Core Courses
Business core courses include MGMK 101 Introduction to Business,
CSIS 130 Intro to Computer Information Systems or CSIS 100
Microcomputer Business Applications, ACCT 201 Financial Accounting,
ACCT 202 Managerial Accounting, ECON 200 Macro Economics and
ECON 201 Micro Economics.

Program Elective Courses

Business program electives should be chosen based on the

requirements of the transfer institution. Students should see their

advisor or the program coordinator for enrollment information and

transfer institution requirements. Suggested business program electives

include BUSO 114 Business Law, MGMK 136 Marketing, MGMK 147

Introduction to Management or MGMK 105 Small Business

Management, BUSO 118 Business Communications and MATH 143

Elementary Statistics.

Program Outcomes

1. Display adequate human relation skills and recognize the relationship to
customer service, employee relations, teamwork, and productivity.

2. Recognize the importance of attendance and personal appearance in
achieving organizational and career goals.

3. Demonstrate the proper use of different forms of electronic
communications.

4. Display a set of personal and business standards/values that are socially
acceptable in regard to family, work, and diverse cultural situations.

5  Demonstrate a basic knowledge of marketing.

6.  Demonstrate the use of basic accounting terminology, principles, and
practices involving business situations.

7.  Prepare and evaluate basic external financial statements, including an
income statement, balance sheet, and statement of cash flows.

8. Discuss the basic principles and problems of economics.

9. Describe the function of money, money development, and operations of the
money and banking system.

10. Utilize computer application software.

Associate of Science
Recommended Sequence of Courses
(Fall) Semester |
MGMK 101 Introduction to Business 3
ACCT 108 College Accounting (if no previous acctg.) 3
Or Business Program Course

CSIS 100 Microcomputer Business Applications or 3
CSIS 130 Intro to Computer Information Systems
ENGL 101 English Composition | 3
COMM 207 Fundamentals of Speech 3
PSYC 100 College Orientation 1
Total - 16
(Spring) Semester Il
ACCT 201 Financial Accounting 3
ENGL 289/299  English Composition || 3
MATH 113 College Algebra or higher level math 3
PSYC 155 General Psychology 3
HPER 150 Lifetime Fitness 1
Arts and Humanities Approved Course 3
Total- 16
(Fall) Semester Il
ECON 200 Micro Economics 3
Natural or Physical Science with Lab 5
Social Science Approved Course 3
Arts and Humanities Approved Course 3
Business Program Course 3
Total- 17

(Spring) Semester IV

ACCT 202 Managerial Accounting 3

ECON 201 Macro Economics
Arts and Humanities Approved Course 3

MATH 143 Elementary Statistics or

w

Business Program Course 3
Business Program Course 3
Total- 15
Total Program Credits 64

FOR MORE INFORMATION CONTACT:

ACCOUNTING: LINDA JONES
(620) 431-2820, EXT. 227 LJONES@NEOSHO.EDU
COMPUTER SCIENCE: CHARLES BABB
(620) 431-2820, EXT. 275 CBABB@NEOSHO.EDU
MANAGEMENT/ MARKETING: DAVE FEWINS
(620) 431-2820, EXT. 228 DFEWINS@NEOSHO.EDU
OTTAWA CAMPUS: MARK WATKINS
(785-242-2067, EXT. 321 MWATKINS@NEOSHO.EDU

Neosho County Community College
800 West 14™ Street
Chanute, KS 66720
620-431-2820 (Chanute) or (785) 242-2067 (Ottawa)
www.neosho.edu

In accordance with the 2006-2008 catalog Effective 9/01/2006



Course Outcomes Assessment

Course assessment reports for some program courses have been completed and submitted
online according to the requirements and procedures as set forth at NCCC. Participation
in the assessment plan has been higher among full-time faculty members than among
adjuncts. Available course assessment results are being used to improve student learning
of outcomes. A sampling of assessment results in selected core Business Administration
program courses is presented below.

ACCT 201 Financial Accauntina
—e— Target % of
120 Mastery
100 |
2 80 ey K ,m| | —=—Fall 2004
c S DA
g 60 0—0—0—v—0-:74¥«-'4—0 at;steent % of
© ry
o 40 Spring 2005
20 Student % of
O+——"F"—F——F———— Mastery
1 83 5 7 9 1 Fall 2005
Course Outcome Number Student % of
Mastery

ACCT 201 Financial Accounting Course Assessment Method: Outcomes-referenced pre- and post-tests
were given. Target expectation is a mastery rate of 70%.

ACCT 201 Changes Recommended/Implemented and Results:
Spring 2004: Data not included. Outcomes were rewritten prior to fall 2004 semester. New textbook was
adopted.

Fall 2004: A new textbook was adopted this semester. Surprisingly, the overall post-test average of 74%
was exactly the same as the post-test percentage for spring 2004. This semester, three outcomes (#6, #8,
and $10) were not met. Last semester, four outcomes (#4, #6, #7, and #8) were not met. Topics which
were not mastered in either semester included accounting for accounts receivable and the allowance
method of accounting for uncollectible accounts, accounting for noncurrent productive assets, and
accounting for stockholders’ equity. Last semester, students did not master defining and report on
liabilities, but did master the outcome this semester. The consistency of the data between spring 2004 and
fall 2004 indicates that the topics mentioned above should receive more focus in the future.

Spring 2005: In the fall of 2004, three outcomes were not met. This semester there was only one outcome
that was not met, Outcome 6. This was the second semester in which a new textbook was used. There was
an increase in performance over previous years, which is presumed to relate to the use of the new book.
This will continue to be monitored in future semesters to determine if student learning continues at an
acceptable rate.

Fall 2005: A new textbook was adopted last year. Results from using the book have been favorable. The
book will continue to be used. Handouts were distributed in regard to accounting for uncollectible accounts
as recommended in the spring 2005 assessment report. This should be enhanced and continued. Additional
assignments should be given in Chapter 3 related to adjusting entries for accruals and deferrals. Additional
activities related to the concepts of issuing stock should be implemented. A review of the semester
schedule should be made to allow for more time at the end of the course for covering accounting for
uncollectible accounts.



Resources Needed: A new projector was recommended for Room 334. A ceiling-mounted projector was
recently installed and is a big improvement over the old projector which did not display colors properly. A
new overhead projector would be helpful. The current overhead has a glare that prevents the instructor
from easily viewing the transparency. Also, a projector that is more slim-lined and that does not block the
view of the students would be preferable. The current projector must be placed on the floor at times to
allow students to see the white board. Plans to purchase an ELMO for the classroom are in place.

ACCT 202 Managerial Accounting
100 —o— Target % of
. 80- nﬁ'h NN Mastery
§ 60 | -\h
5 40 | —l— Spring 04
& 20 Student % of
O T T T T T T MaStery
1 2 3 45 6 7 Spring 05
Student % of
Course Outcome Number Mastery

ACCT 202 Course Assessment Method: Outcomes-based pre and post-tests were given. Target
expectation is a mastery rate of 75%. Outcomes 5 and 6 were rewritten for spring 2005 and Outcome 7 was
added.

ACCT 202 Changes Recommended/Implemented and Results:

Spring 2004: Attention should be paid to topics covered in the last chapter. Ample time should be allowed
to fully cover the topics at the end of the course. Time should also be allowed for a more thorough final
exam review. Post-test results indicate that some students performed very well on the final exam,
indicating they studied for it, while some performed very poorly, indicating that they did not study.

Fall 2004: Course not offered. Course is on a rotation schedule to be offered each spring.

Spring 2005: Outcomes 5 and 6 were rewritten and Outcome 7 was added to focus more on the topics at
the end of the course. Results were favorable. Additional examples of uses of variable costing and the
contribution margin income statement should be presented. More time should be spent covering Chapter 9
Budgeting.

Fall 2005: Course not offered. Course is on a rotation schedule to be offered each spring.

CSIS 100 Micro. Bus. Appls.

120 —e— Target % of
100 —V—F'm\—:::—r Mastery
c 80 - \
S 60
) —a— Fall 2004
a 40+ Student % of
20 1 Mastery
O T T T T T T T T T Sprlng 2005
1 3 5 7 9 Student % of
Course Outcome Number Mastery




CSIS 100 Course Assessment Method:
Quiz, lab, homework, course project.

CSIS 100 Course Change Recommended:

Fall 2004: The only major change for the spring semester will be an increased emphasis on Outcome #10-
Ethical Issues and Concepts. This semester’s students demonstrated a tendency towards lack of academic
integrity. There will be a portion of the class periods at the beginning of the next semester—at least the
first four—devoted to academic integrity, the school’s academic integrity policy, and how the policy will
be used in this class. There were two students in this class who refused to present their course projects.
This is reflected in their project score and in the lower results for the presentation software competency.
Results are from two sections taught by full-time instructor.

Spring 2005: The average number of absences per student in one section of the course was nine and in
another it was eight, equating to all the labs required for two of the four major content areas. Work on
deadlines and motivating students to attend class will be a focus for next semester. Results are from three
sections, two taught by full-time instructor and one taught by adjunct instructor. This was the first semester
the adjunct instructor taught the course. The section taught by the adjunct achieved lower percentages of
mastery than those taught by the full-time instructor.

CSIS 130 Intro. to CIS

120 —e— Target % of
100 - —r—n Mastery
8 60 1% e
S f —=— Fall 2004
a 40 Student % of
28 Mastery
T T T T T T T T T Spring 2005
1 3 5 7 9 Student % of
Course Outcome Number Mastery

CSIS 130 Course Assessment Method: Pre/Post Test; 5 Exams; 6 in class labs; Final Exam

CSIS 130 Course Change Recommended:

Fall 2004: Rework the pre/post test to better address the outcomes, especially related to Hardware.
Rework question 3 on the pre and posttest. Include more questions on the topic of Software. Rework the
lecture on the Software Development Life Cycle. Not satisfied with the books treatment of SDLC. Spend
more lab and demo time on the integration portion of the course—attachments to E-mail, directory
structure, etc. Resources needed include new software to control the students’ computers, to enable
showing of lecture slides on their computers rather than them playing solitaire and using E-mail.

Spring 2005: The pre- and post-test did a good job of assessing this class. This was a result of the changes
made last semester. The pre- and post-test and labs were directly targeted to reflect the course objectives.
This gave a better measure of how students were doing in relations to the outcomes. Software was obtained
and installed to monitor students’ computers.

Resources Needed: Stable lab conditions were cited as a need in the fall 2005 assessment report.



120

ECON 200 Microeconomics

100 17—
80| &———~—n—g3
60

—e— Target % of
Mastery
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% of Mastery
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of Mastery

ECON 200 Course Assessment Method: Pre/post test. Comprehensive final over Chapter

1,2,3,4,5,6,7,8, & 13. Course portfolio project commenced 9/1/04 to 12/10/04.

ECON 200 Course Change Recommended:

Spring 2004: More emphasis on explanation and interpretation of concepts with examples. (Dotson)

Fall 2004: Future classes will be introduced to more specific prospectus to individual companies.
Introduction of guest speaker dealing specifically with the idea of students putting away money now and

investing in their future. (Wiles)

120

100{ =
80{ = o —% o
60 -
40 -
20

Percent

ECON 201 Macroeconomics

1 2 3 4 5

Course Outcome Number

—e— Target % of
Mastery

—=— Spring '04 Student
% of Mastery

Fall '04 Student %
of Mastery

Course Assessment Method: Unit exams, and investment portfolio. Unit exams over chapters 1,2, & 3;
45,&6;7,8,&9;10,11, & 12; 29 & 30. Investment portfolio consisted of students trading once a week in
computer lab, taking a hypothetical $50,000 and making money by investing in OTC, Blue chip, and mid-

cap companies. (Wiles, Spring 2004)
Pre/post test. (Dotson, Fall 2004)

Course Change Recommended:
Spring 2004: Use more media presentations in class. (Wiles)

Fall 2004: Increased group work. (Dotson)

Resources Needed: Mr. Watkins reported a need for Curriculum Management Software (Fall 2005.)
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MGMK 101 Intro. to Business

—e— Target % of

100 Mastery
80 - ¥
S 60 - 7% ¢ —* | —=Spring 2004
g Student % of
g 40 Mastery
20 Fall 2004
0 Student % of
| | | | Mastery
1 2 3 4 5 6 Spring 2005
Course Outcome Number Student % of
Mastery

MGMK 101 Course Assessment Method: Six unit tests (60%); Participation (10%), Notebook essay
questions (10%), Final Exam (20%). The goal is that all students master outcomes at the 70% level or
better.

MGMK 101 Course Change Recommended:

Spring 2004: No specific changes will be made as a result of this data. The students that came to class
with a learning attitude did well. The students enrolled in class whose focus was on other campus activities
and not actively interested in learning did not do as well. The sections where students had the most trouble
were in the areas of management and motivation styles. Feeling of the instructor is that this is primarily
because so many of the students have had no experience working at a job, so it was hard for them to
understand management styles and motivational techniques. Advising students to enroll in College
Accounting as soon as possible has improved outcome results in the accounting section of the course.
(Fewins)

More materials on the accounting procedures and financial statement terminology should be added.
Previous changes included more material from class examples and discussion in tests and giving more time
and emphasis to basic accounting terminology, concepts, processes and examples of financial statements.
(Dotson)

Fall 2004: No planned changes at this time. During the advising process students that did not have an
accounting background are now encouraged to enroll in ACCT 108 College Accounting as soon as
possible.

Spring 2005: No changes to be made at this time. Two students failed because they quit coming to class
and did not show up for the final. In the fall of 2003, assessment was strengthened by connecting course
outcomes to the final comprehensive exam.

Resources Needed: Mr. Watkins reported a need for Curriculum Management Software.

Program Outcomes Assessment

Program outcomes assessment has taken place in a rudimentary fashion, but will improve
with the development of NCCC’s online program assessment form. It is planned that the
matrix will be put to use by the spring of 2006.

11



BUSINESS ADMINISTRATION PROGRAM ASSESSMENT
Classes Addressing Business Administration Program Outcomes
Associate of Science (AS)-Business Administration

General Business Skills Outcomes

1. Display adequate human relation skills and recognize the relationship to customer service, employee relations, teamwork, and
productivity
2. Recognize the importance of attendance and personal appearance in achieving organizational and career goals.
3. Demonstrate the proper use of different forms of electronic communications.
4, Display a set of personal and business standards/values that are socially acceptable in regard to family, work, and diverse
cultural situations.
5. Demonstrate a basic knowledge of marketing.
6. Demonstrate the use of basic accounting terminology, principles, and practices involving business situations.
7. Prepare and evaluate basic external financial statements, including an income statement, balance sheet, and statement of cash
flows.
8. Discuss the basic principles and problems of economics.
9. Describe the function of money, money development, and operations of the money and banking system.
10. Utilize computer application software.
Course Course Program | Program Program Program Program Program Program Program Program Program
Number Name Outcom | Outcome | Outcome | Outcome | Outcome | Outcome | Outcome | Outcome | Outcome | Outcome
1 2 3 4 5 6 7 8 9 10
ACCT 201 Financial CO1,12 CO 12 CO1-12 CO 2-12
Accounting
ACCT 202 Managerial CO1,12 CoO1-11 Co1-11 CO2
Accounting
CSIS 100 Microcomputer CO4 CO 10 C025,6,7,8
Business Appls.
CSIS 130 Intro. to CIS CO4 CO 10 C025,6,7,8
ECON 200 Macroeconomics Co1 CO3
ECON 201 Microeconomics Co1
MGMK 101 Intro. to Business CO3 CO4 CO2 CO5 CO6 CO6 CO1 CO1

CO = Course Outcome Number




Transferability of Program and Program Courses

Transfer Equivalencies for AS-Business Administration Core Courses

NCCC ESU FHSU KU KSU PSU Washburn WSU
ACCT 201 AC 223 ACCT 203 Financial ACCT 231 ACCTG 201 AC 224 ACCT 210
Accounting | and
ACCT 202 AC 233 ACCT 204 Managerial ACCTG 241 | ACCTG 202 AC 225 ACCT 220
Accounting
CSIS 100 1S 113 CIs 101 DOES NOT CIS 104 CSIS 101 Lower ACCT 260
(Required for | (FHSU Gen. TRANSFER (Business Division Required for
business Ed. Course) Elective) Elective all business
majors) majors
CSIS 130 Business Cls 101 DOES NOT MANGT-1 CSIS 130 Lower --
Elective (FHSU Gen. TRANSFER (Required for Division
Ed. Course) business Elective
majors)
ECON 200 BC 104 ECFI 201 ECON 142 ECON 120 ECON 200 ECON 201 ECON 202
ECON 201 BC 103 ECFI 202 ECON 144 ECON 110 ECON 201 ECON 200 ECON 201
MGMK 101 BU140A MGT 101 Intro. to GENBA 101 MGMK 101 BU 101 MGMK 101
Business Business
Elective Orientation
Credit (Required for
business
students with
<45cr. hrs.)

Efforts to Stay Current in Curriculum
As mentioned earlier, the Business and Technology Advisory Board provides input into
the program. Keeping up with the latest trends in Business Administration can be a
challenge. There is no full-time instructor available to research new technologies in the
field, however, the other full-time business instructors complete professional
development activities on a regular basis and this contributes to maintaining the Business
Administration program. NCCC is also fortunate to have employed very competent
adjunct instructors who have contributed their expertise to the program. Several core
courses within the program have been updated and put online by adjunct instructors. In
most cases, trained adjunct instructors have been willing to assist in updating course
syllabi to reflect current trends in the profession. This presents a challenge as technology
continues to change rapidly.

Section 3: Data--Enrollment and Costs
For the most part, enrollment numbers in core courses have been stable as follows:

Headcount/Course/Academic Year 00-01 01-02 02-03 03-04 04-05  TOTALS
ACCT 201 - Financial Accounting 24 40 35 32 43 174
ACCT 202 - Managerial Accounting 9 14 13 7 14 57
CSIS 100 - Microcomputer Business Applications 56 80 78 99 143 456
CSIS 130 - Intro to Computer Information Systems 156 159 155 173 185 828
ECON 200 - Microeconomics 50 47 80 51 73 301
ECON 201 - Macroeconomics 46 48 51 52 67 264
MGMK 101 - Intro to Business 86 84 96 94 79 439
TOTALS 427 472 508 508 604 2519



Generated Hours/Course/Academic Year 00-01 01-02 02-03 03-04 04-05  TOTALS

ACCT 201 - Financial Accounting 72 120 105 96 129 522
ACCT 202 - Managerial Accounting 27 42 39 21 42 171
CSIS 100 - Microcomputer Business Applications 168 240 234 297 429 1368
CSIS 130 - Intro to Computer Information Systems 468 477 465 519 555 2484
ECON 200 - Microeconomics 150 141 240 153 219 903
ECON 201 - Macroeconomics 138 144 153 156 201 792
MGMK 101 - Intro to Business 258 252 288 282 237 1317
TOTALS 1281 1416 1524 1524 1812 7557
ETE/Course/Academic Year (Generated Hrs/12) 00-01 01-02 02-03 03-04 04-05  TOTALS
ACCT 201 - Financial Accounting 6.1 10.0 8.9 8.1 10.8 435
ACCT 202 - Managerial Accounting 2.3 35 33 1.8 3.6 14.3
CSIS 100 - Microcomputer Business Applications 14.1 20.1 19.6 249 36.0 114.0
CSIS 130 - Intro to Computer Information Systems 39.3 39.8 39.0 435 46.5 207.0
ECON 200 - Microeconomics 12.6 11.9 20.2 12.8 18.3 75.3
ECON 201 - Macroeconomics 11.6 12.1 12.9 13.1 16.8 66.0
MGMK 101 - Intro to Business 217 211 241 237 19.9 109.8
TOTALS 106.8 118.0 127.0 127.0 151.0 629.8

Courses are on the course rotation schedule. Managerial Accounting is only offered in
the spring on the Chanute campus. Economics courses are offered according to instructor
availability. There is a need for a full-time instructor of economics on the Chanute
campus so that economics courses can be made more readily available to students. Other
core courses are offered each semester.

Majors

All data in regard to declared majors is self-reported by the students. Changes of majors
may not be reflected on the AS400 computer system. In addition, with the frequent staff
turnover that occurred in past years, inconsistency in data entry occurred, resulting in
irregularities in reporting data regarding business majors and their degree completion.
Discussions are occurring in regard to better tracking of business majors.

At any rate, records show that a combined total of 759 business degrees and certificates
were awarded during the review period. Department records are kept in regard to
business program enrollments and certificate completion and show a total of 305 business
certificates issued during the review period.

Certificates Issued

2000-01 2001-02 2002-03 2003-04 2004-05
Program lyr. | 2yr. | Llyr. | 2yr. | Lyr. | 2yr. | 1y 2yr. lyr. | 2yr Total
Business/Office and Information 15 6 56 11 22 21 20 8 22 12 193
Systems
Management/Marketing 7 8 11 12 12 10 17 11 17 7 112
Total 305

Tallies of AS400 records show that 69 students are currently enrolled who have declared
a business major, including accounting, business administration, computer information
systems, economics, management, and marketing. Departmental records report a total of
99 students enrolled in business programs.
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Grade Distributions
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ACCT 202 Managerial Accounting Grades
00- 01- 022 03 04
GRADE/YR 01 02 03 04 05 Totals

A 4 9 4 4 T 28 4%
B 3 2 3 2 2 12 2%
c 2 1 4 1 3 11 1%
D 0 0 0 0 0 0 0%
F 0 0o 1 0 1 2 4%
W 0 2 1 0 0 3 5%
AW 0 o 0 0o 1 1 2%
TOTALS 9 4 138 I 14 57

W& AW 0 2 1 0 1 4

Withdraw % 0% 14% 8% 0% 7% 7%

CSIS 130 Intro. to Computer Info. Systems Grades
00- 01- 02- 03 04
GRADE/YR 01 02 03 04 05  Totals

A 7 74 9% 9% 51 393 47%
B 33 31 2 2 63 171 21%
c 18 24 17 14 36 109 13%
D 9 32 6 10 30 4%
F 10 8 8 11 15 52 6%
w 10 8 7 10 7 42 5%
AW o 11 3 4 3 3 %
TOTALS 156 159 156 173 185 828
W & AW 0 19 10 24 10 73

Withdraw % 6% 12% 6% 14% 5% 9%

ECON 201 Macroeconomics Grades
00-  01- 02- 03- 04
GRADE/YR 01 02 03 04 05 Totals

A 2 21 18 20 31 112 4%
B 1 14 20 13 12 70 2%
c 1 8 712 14 42 16%
D 2 1 11 0 5 2%
F 5 0 0 3 3 11 4%
W 5 4 4 3 723 %
AW o 0 1 0 0 1 0%
TOTALS 46 48 5 2 61 264

W& AW 5 4 5 3 T

Withdraw % 11% 8% 10% 6% 10% 9%
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MGMK 101 Intro. to Business Grades
00- 01- 02- 03 04
GRADE/YR 0L 02 03 04 05  Totals

A 23 18 39 31 17 128 29%
B 25 30 30 25 19 129 2%
c 26 17 19 16 20 98 22%
D 5 12 3 7 1 28 6%
F 5 2 0 6 14 27 6%
w 2 2 2 3 110 2%
AW 0 38 38 6 I 19 4%
TOTALS 86 84 9% 94 19 439

W& AW 2 5 5 9 8 29

Withdraw % 2% 6% 5% 10% 10% 7%

In most of these courses, if the student desires to learn, comes to class and keeps up on assigned work, they can do
well. Most of the program courses represent courses in which the students are interested and in which they want to
learn, as opposed to required courses in which they may have no genuine interest. Instructors ascertain that appropriate
levels of rigor are maintained and employ appropriate grading systems and scales as indicated in the course syllabi.
Instructors see that students receive support services, such as tutoring, as needed. Grade distributions correlate with
assessment results, indicating that course outcomes are being met. Most business program instructors utilize the AW
policy. This tends to decrease the number of D and F grades.

Students that Change Major
No information is available regarding the number of Business Administration program
students that change majors.

Credit Hours Generated and FTE

The following chart reports credit hour generation by site. Enrollment in the program
courses on the Chanute campus has been primarily during the morning hours, while
Ottawa enrollments are distributed between day and night offerings. Credit hour
generation is acceptable.

Credit Hour Generation by Site In Program Core Courses

Headcount/Site-Time/Academic Year 00-01 01-02 02-03 03-04 04-05 TOTALS
Chanute - Day 337 376 337 351 427 1828
Chanute - Night 13 33 60 46 61 213
Chanute Outreach 0 8 0 0 0 8
Ottawa - Day 16 12 38 32 23 121
Ottawa - Night 57 27 50 54 71 259
Ottawa Outreach 4 16 23 25 22 90
TOTALS 427 472 508 508 604 2519
Generated Hours/Site-Time/Academic Year 00-01 01-02 02-03 03-04 04-05 TOTALS
Chanute - Day 1011 1128 1011 1053 1281 5484
Chanute - Night 39 99 180 138 183 639
Chanute Outreach 0 24 0 0 0 24
Ottawa - Day 48 36 114 96 69 363
Ottawa - Night 171 81 150 162 213 777
Ottawa Outreach 12 48 69 75 66 270

TOTALS 1281 1416 1524 1524 1812 7557
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Cost Information for the Last Five Years

The Business Administration program is financed through Fund 12, the vocational fund. The Business Administration
program budget is shared with the Accounting, Computer Information Systems, and Office Technology programs. The
budget that follows, therefore, includes budget and actual figures for these four programs. Records separating the
Business Administration program expenditures from the aggregate are not available. However, many of the
expenditures benefit all four degree programs. Essentially, there are no dedicated expenses in running the Business
Administration program. Expenses incurred benefit other business programs as well. For example, the costs associated
with maintaining the necessary computer labs benefit not only this program, but other programs too. Almost all of the
courses within the program are also a part of the curriculum of other programs on campus.

Total Budget for Business/Office and Information Systems Program including
Accounting, Business Administration, Computer Information Systems, and Office Technology Programs

Budget Actual Budget Actual Budget Actual Budget Actual Budget Actual

6/30/2001  6/30/2001  6/30/2002  6/30/2002  6/30/2003  6/30/2003  6/30/2004  6/30/2004  6/30/2005  6/30/2005
Support Salary 0.00 0.00 13,000.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Chair Salary 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6705.00 0.00
Faculty Salary 107,732.00 106,419.84 108,147.00 109,284.84 108,147.00 110,525.88 0.00 77,923.86 36385.00 35576.58
Faculty Salary PT 25,000.00  12,165.00  15,000.00 0.00  15,000.00 0.00 0.00 1883891 25500.00 20762.50
Faculty Salary
Overload 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5802.00
Fringe Benefits 11,340.00  11,340.00  13230.00  11,340.00  11,880.00  11,880.00 11,880.00 7,920.00 3960.00 3432.00
Travel 0.00 1,319.86 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Printing 155.00 0.00 125.00 0.00 125.00 0.00 300.00 127.08 0.00 0.00
Conference 0.00 0.00 0.00 0.00 0.00 0.00 150.00 60.00 400.00 0.00
Telephone 100.00 0.00 100.00 0.00 100.00 135.00 150.00 0.00 0.00 0.00
Lease/Rental 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Equipment Rental 1,500.00 530.99 1,350.00 197.99 850.00 85.00  1,200.00 0.00 0.00 0.00
Dues/Memberships 584.00 144.00 525.00 164.00 525.00 0.00 200.00 102.00 200.00 0.00
Instructional
Supplies 1,200.00 353.43 1,080.00 888.37 1,080.00 393.24 1,207.00 1,345.73 1400.00 852.72
Office Supplies 150.00 55.67 135.00 248.61 135.00 166.00 150.00 150.56 125.00 145.91
Small Equipment 2,500.00 1,065.77 2,250.00 0.00 1,000.00 0.00 0.00 1,121.98 418.00 309.00
Equipment 4,650.00 3,014.54 4,185.00 3,952.50 4,000.00 0.00 0.00 0.00 5000.00 4886.60
Software 1,000.00 0.00 900.00 0.00 500.00 0.00 0.00 0.00 500.00 0.00
Equipment
Reserve 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Total 1210 155,911.00 136,409.10 160,027.00 126,076.31 143,342.00 123,185.12 15,237.00 107,590.12 81,093.00 71,767.31
Faculty Salary 0.00 0.00 0.00 0.00 0.00 0.00 0.00 000 58614.00  58,614.00
Fringe Benefits 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5,940.00 5,940.00
Grand Total 155,911.00 136,409.10 160,027.00 126,076.31 143,342.00 123,185.12 15237.00 107,590.12 145,647.00 136,321.31
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There is no Fund 70 account balance related to this program. Additional support for the
program comes from the Carl Perkins grant and varies from year to year. Historically,
the grant has helped fund many professional development opportunities for the full-time
program instructors. Computer hardware and software has been purchased with Perkins
funding. The Business Administration program relies heavily on the business computer
labs which have been funded through the Perkins grant.

Section 4: Faculty

Full-time faculty members who taught core courses within the Business Administration
program at some time during the review period include Charles Babb, Chad DeVoe,
Dewayne Dotson, Sherry Ewart, Dave Fewins, Marie Gardner, Linda Jones, and Bruce
Reid. On the Chanute campus, there has been no full-time instructor for economics on
the Chanute campus since the resignation of Bruce Reid in 2001. Enrollments in
economics courses have been good. Dave Fewins has been assigned one section of
economics for fall 2006. This is viewed by the department as a temporary solution, as
Mr. Fewins regularly has a full load of management and marketing classes.

Program Core Courses Taught by Full-time and Adjunct Faculty

2000-2001 2001-2002 2002-2003 2003-2004 2004-2005

No. cr. hrs. of

core classes 9 10% 24 28% 33 32% 27 27% 33 30%

taught by adjunct

No. cr. hrs. of

core classes 84 90% 63 72% 69 68% 72 73% 78 70%
taught by full-

time

Faculty members remain current in the discipline by taking advantage of professional
development opportunities. All full-time business instructors met the institutional
requirement deadline in February 2005 for professional development hours. In most
cases, requirements have been exceeded by the business instructors. Full-time faculty
members have not only had the opportunity to have training funded through the
professional development fund, but they have also had opportunities to use Carl Perkins
funding in addition to budget monies to attend professional development activities.
Annually, representatives attend the Connecting Education and Employment Conference
sponsored by the Kansas Board of Regents. On several occasions, Linda Jones has
presented at the conference. Regional and annual meetings of the ACBSP have also been
funded through the Perkins grant. Printouts of the lists of the professional development
activities of the full-time business instructors are available upon request.

Section 5: SWOT Analysis of Program Based on Above Information

Strengths:
1. The mission statement of the Business Administration program is in
correlation with NCCC’s mission statement.
2. The Business Administration program contributes to all of the institution’s
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publicly stated purposes.

3. Program outcomes are in place for the AS-Business Administration program
and assessment of those outcomes is beginning.

4. Communication with the Business and Technology Advisory Board is
occurring in an effort to monitor new trends and developments in the field.

5. Enrollments in core courses have been stable and are supported by other
business programs.

6. Efforts are made to schedule courses at various times of the day, if possible, in
an attempt to meet the students’ needs.

7. Small class sizes allow for greater student-teacher interaction.

8. Business program scholarships provide opportunities for Neosho County
students to enroll in the program.

0. Courses within the program serve other business programs as well. There are
essentially no additional costs involved in providing this program.

10. Facilities are adequate, with up-to-date computer labs and software available
for use within the program.

Weaknesses:

1. As general education requirements increase, students are limited in the
number of business program courses they have time to take.

2. There is no full-time economics instructor on the Chanute campus.

3. Promotion of the program should be increased and with a focus on the quality

business administration program that is available at NCCC and that it is one of
only a few such programs in Kansas that is accredited by the ACBSP.

Opportunities:

1.

2.

Threats:
1.

The development of online classes in the program presents an opportunity for
expansion. Courses which have already been put online have been popular.
The program should maintain flexibility in course offerings, scheduling
courses at various times and places and using various modalities in response
to student and area business and industry needs.

Educational and training needs of business and industry could provide an
excellent opportunity for growth.

Acrticulation of business courses with the universities poses a threat.
Acceptance of business course credits is not consistent from university to
university. University business schools tend classify many business courses
as upper division.

Competition from area community colleges, as well as from various virtual
universities poses a continuous threat.

Decreased funding of the program constitutes a significant threat. The
program relies heavily on Carl Perkins grant funding. Elimination of the grant
would be harmful to the program.

19



Section 6: Justification/Recommendations for Program

The AS-Business Administration degree program should be maintained. As indicated
above, there are numerous strengths connected with the program. The Business
Administration program serves traditional and non-traditional students, as well as the
business community.

There are no additional resources that are required in order to offer this program.
Facilities and equipment required for the program are already in place and required for
other business programs, including Accounting, Computer Information Systems, and
Computer Support Specialist. With the interconnectedness of the business programs,
dedicated resources benefit all of the business program areas. As a whole, the business
unit is an essential part of Neosho County Community College in terms of meeting
students’ needs and producing credit hours.

The program is accredited by the Association of Collegiate Business Schools and
Programs (ACBSP), a national accrediting agency. ACBSP consultants worked with the
full-time business faculty to structure the program in accordance with ACBSP standards.
ACBSP accreditation verifies and authenticates that the AS-Business Administration
degree program is a quality program that should be continued.
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