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AAS-Accounting Program Review 
 
 

Section 1:  Alignment of Accounting Program Mission and Purposes with Mission 
and Purposes of NCCC 
 
The mission of the Neosho County Community College Accounting program correlates with the 
institutional mission statement:   to enrich our communities and students’ lives.   
 
The accounting program has contributed to the mission, vision and to each of NCCC’s purposes 
as follows: 
  
NCCC Purpose 1:   

student learning through 
 the meeting of students’ needs, 
 quality educational programs, and 
 effective assessment processes; 

 
A full range of accounting courses has been provided, starting with ACCT 108 College 
Accounting which is offered every fall and every spring for students who have no accounting 
background.  Standard transfer courses include ACCT 201 Financial Accounting and ACCT 202 
Managerial Accounting which provide sophomore-level instruction.  Elective courses include 
ACCT 107 Payroll Accounting, and ACCT 205 QuickBooks® Accounting which are offered on a 
rotational basis. 
 
The accounting program is a quality educational program.  It is one of the business programs 
that is fully accredited by the Accreditation Council for Business Schools and Programs (ACBSP), 
thus it meets the rigorous standards of excellence as set by this accrediting body.   
 
The accounting program is following the assessment processes which have been established at 
NCCC in an effort to improve student learning of course and program outcomes.  Assessment 
will be discussed in more detail in Section 2 of this report.  
 
NCCC Purpose 2:  
 student success through 

 providing personal attention, 
 individualized advising, and 
 the opportunity to meet personal goals; 

 
The philosophy that personal attention and individualized advising are essential for student 
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success is employed.  Linda Jones advises accounting majors on the Chanute campus.  Since 
there is no full-time business instructor on the Ottawa campus, advising duties are shared 
among TLC staff, Ottawa faculty members, as well as Linda Jones and Richard Webber in 
Chanute who also assist.      
 
NCCC Purpose 3:   
 ensuring access through 

 affordability, 
 flexible delivery and scheduling methods, 
 responsive student services, and 
 safe and comprehensive facilities;    

 
The accounting program provides affordable instruction for students, with the standard tuition 
rates applying to courses within the program.  Most courses do not require the assessment of 
additional fees.  Business program scholarships, covering tuition only, are available to full-time 
business students who are Neosho County residents and are taking at least nine credit hours of 
business courses per year.   
 
Courses within the program are regularly offered in accordance with the course rotation 
schedule.  Many courses are available online or as hybrid classes.  There are few evening 
courses available since demand has shifted to online classes instead of night classes.  In 
accordance with ACBSP standards, full-time instructors are to be available to all students, 
including day, evening, and online.  This presents a challenge in regard to serving the Ottawa 
students.  This year, Richard Webber, has taught on the Ottawa campus once a week.  
However, due to time constraints, this will not continue next year.  Linda Jones makes herself 
available to Ottawa students via telephone and email.   
 
Accounting program students benefit from the variety of student services available to NCCC 
students.  Facilities on both campuses are safe, up-to-date, and handicapped accessible.  On the 
Chanute campus, students have access to three computer labs in the Rowland Building as well 
as computers in the Chapman Learning Center.  In Ottawa, the TLC is available.  Available 
software includes Microsoft® Office 2013 and QuickBooks® 2013.   
 
NCCC Purpose 4:        
 responsiveness to our stakeholders through 

 open communication, 
 ethical management of resources, 
 accountability, 
 the development of leaders;    

 
Communication with area business professionals and stakeholders is maintained through the 
Business and Technology Advisory Board and various other ways.  Linda Jones is a native of 
Chanute and maintains contact with local professionals in the accounting, business, and 
education fields.  She is a member of the Chanute High School Advisory Board and the Erie High 
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School Advisory Board.   
 
Ethical management of resources and accountability is a priority.  Accreditation through the 
ACBSP requires accountability in providing quality educational offerings.  Ethics is at the 
forefront of accounting, and Linda Jones is required to complete continuing professional 
education related to ethics to maintain her CPA.   
 
In addition, the development of leaders is certainly a focus within the program.  Input is 
received regarding the industry expectations so that leaders in the field can be produced 
through NCCC’s accounting program. 
 
NCCC Purpose 5: 
   meeting community needs through 

 collaboration and innovation 
 lifelong learning opportunities 
 cultural enrichment, and 
 the providing of an educated workforce. 

 
Courses are offered to meet community needs as demand warrants.  Cultural enrichment 
occurs in the classroom, as well as through the Business and Innovation Club.  Local businesses 
send employees to NCCC for basic accounting training.    

 
Section 2:  Curriculum of Program and Outcomes Assessment 
 
The AAS-Accounting program sheet is presented on the next page.  The program sheet lists 
program outcomes, and courses within the program.   
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Accounting 
Level I and Level II Certificates 

Associate of Applied Science 
 

The Associate of Applied Science in Accounting is a two-year 

degree with stackable credentials for students who intend to 

seek employment upon graduation rather than transfer to a 

university.  Level I certification exposes students to 

fundamental business concepts which could be encountered 

while employed. Level II certification provides more in depth 

business content and an internship. The Accreditation Council 

for Business Schools and Programs (ACBSP) accredits the 

AAS degree. Career areas may include:  accounting clerk, 

staff accountant, bookkeeper, payroll clerk, cashier, treasurer, 

administrative assistant, and office manager. 
 

Prerequisites 
The student will need to demonstrate proficiencies in reading, 

English, and mathematics based on the COMPASS assessment 

test, ACT or SAT scores, or by taking the recommended/ 

required classes.  Some of the courses in this curriculum have 

specific prerequisites. 
 

General Education (GE) Courses 
In order to graduate with a college degree, all students are 

required to take certain general education courses.  These 

include ENGL 101 English Composition I, COMM 213 

Interpersonal Communication, PSYC 100 First Year Seminar, 

and a 3 credit hour computer literacy proficiency course.  

Other general education electives may be required to meet 

degree requirements. 
 

Program Core Courses 
ACCT 108 College Accounting, ACCT 201 Financial 

Accounting I, ACCT 202 Managerial Accounting, ACCT 107 

Payroll Accounting, ACCT 205 QuickBooks Accounting, 

OTEC 107 Office Systems and Procedures, OTEC 123 Office 

Machines, and MGMK 147 Intro to Management. 
 

Program Elective Courses 
MGMK 135 Human Relations and Supervision, BUSI 106 

Business Math or other approved math course, ECON 200 

Microeconomics or ECON 201 Macroeconomics, BUSI 114 

Business Law, or other approved electives. 
 

Program Outcomes 
1. List and perform the steps in the accounting cycle. 

2. Prepare basic external financial statements, including the 

income statement, balance, and statement of cash flows. 

3. Evaluate a company’s performance using financial 

statement analysis tools and techniques.  

4. Perform accounting procedures for a firm’s internal 

information needs. 

5. Explain and employ the accrual basis of accounting. 

6. Define basic generally accepted accounting principles. 

7. Demonstrate the proper use of a computerized accounting 

system.  

8. Compute and prepare payroll checks. 

9. Prepare the required Federal and Kansas payroll reports.  

10. Make ethical decisions incorporating the standards of the 

profession. 

 
Course Sequence 
The listing that follows is a recommended sequence of courses 

for full-time students. The student should consult with an 

advisor for information specific to their academic situation. 
 

Recommended Sequence of Courses 
 

(Fall)  Semester I Cr Hrs 
ACCT 108 College Accounting 3 

MGMK 101 Intro to Business 3 

BUSI 106 Business Math or 

  Approved Math Course 3 

CSIS 100/130 Computer Concepts and Applications or  

  Intro to Computer Information Systems 3 

OTEC 107 Office Systems and Procedures 3 

PSYC 100 First Year Seminar 1 
  Total 16 
 

(Spring)  Semester II 
ACCT 205 QuickBooks Accounting 3 

MGMK 135 Human Relations and Supervision 3 

OTEC 123 Office Machines 2 

BUSI 118 Business Communications 3 

SOSC 101 American Government 3 

  Approved Business Program Elective 3 
  Total 17 
 

Level I Certificate Credits 30 - 33 
 

(Fall)  Semester III 
ACCT 201 Financial Accounting I 3 

ACCT 107 Payroll Accounting 3 

MGMK 147 Intro to Management 3 

ENGL 101 English Composition I 3 

HPER 150 Lifetime Fitness 1 

  Approved General Ed Course 3 
  Total 16 
 

Level II Certificate Credits 46 - 49 
 

(Spring)  Semester IV 
ACCT 202 Managerial Accounting 3 

COMM 213 Interpersonal Communications   3 

ECON 200/201 Microeconomics or Macroeconomics 3 

BUSI 114 Business Law 3 

CSIS 111 Spreadsheet Applications 1 

BUSI 112 Business Field Study  or 

  Approved Business Program Elective 2 
  Total 15 
 

Associate of Applied Science Degree Program Credits 64 
 

For more information contact: 

Program advisor 

Linda Jones, 620-431-2820, ext. 227 

ljones@neosho.edu 

mailto:ljones@neosho.edu
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Program Core courses 
 
The following courses have been identified as program core courses:    
 

ACCT 108  College Accounting 
ACCT 201 Financial Accounting 
ACCT 202 Managerial Accounting 
ACCT 107 Payroll Accounting 
ACCT 205  QuickBooks Accounting 
OTEC 107 Office Systems and Procedures 
OTEC 123 Office Machines 
MGMK 147 Intro. to Management 

 
Important discipline related electives include MGMK 135 Human Relations and Supervision, BUSI 106 
Business Math or other approved math course, ECON 200 Microeconomics or ECON 201 
Macroeconomics, and BUSI 114 Business Law.   
 

Methods of Assessment 
 

A variety of assessment methods have been used within the program.  Individual instructors are 
free to employ assessment methods of their choice.  Concurrent instructors who do not have a 
master’s degree are required to use a common final exam, but to date there have been no 
requests for the common final.   The following list is a sample of assessment methods used in 
each of the core courses.   
 

ACCT 107 Payroll Accounting 
 Chapter exams 
 Payroll project 
 In-class Kansas payroll exercises 
 
ACCT 108 College Accounting 
 Tests and exams 
 Daily work 
 Day at ESU and a career symposium held at CHS 
 Outcomes-based final exam 
 Tests and class discussion 
 Exercises, application problems, quizzes 
 Comprehensive review problems 
 Study guide with vocabulary terms and verbal quizzes 
 Guided practice exercises 
 Rubrics 
 Working papers 
 Mini practice sets 
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 Final project 
 Online assignments 
 
ACCT 201 Financial Accounting 
 Outcomes-based final exam 
 Unit exams 

Class interaction and discussion (Given the recent past and high profile lapses in 
ethical practice) 

 
ACCT 202 Managerial Accounting 
 Unit test 
 Chapter exams 
 Outcome-based final exam 
 
ACCT 205 QuickBooks Accounting 
 Independent in-class lab work with work product turned in 
 Final project 
 Chapter exercises and multiple choice test 
 Chapter activities, project, and test 
 
OTEC 107 Office Systems and Procedures 
 Homework and exams 
 Reading and homework assignment 
 
OTEC 123 Office Machines 
 Hands-on work 
 Online assignments and hands-on practice 
 
MGMK 147 Intro. to Management 
 Exams 

  
 
Program level data could certainly be affected by the methods of assessment utilized.  The 
majority of assessments within the program are based on exams.  A wider variety of methods is 
used in ACCT 108 College Accounting due to the greater number of instructors teaching the 
course, including full-time, adjunct, and concurrent.    
 
 

Program Outcomes and Matrix 
 
The current program matrix and program outcomes are presented on the following page.   
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PROGRAM ASSESSMENT MATRIX – 13-14 

Accounting – AAS Degree 
Submitted by Linda Jones – Current as of 1-4-10 

 

Accounting Program Outcomes 
 

1. List and perform steps in accounting cycle. 

2. Prepare basic external financial statements including the income statement, balance sheet, and statement of cash flows. 

3. Evaluate basic financial statements with widely used accounting ratios. 

4. Perform accounting procedures for a firm’s internal information needs. 

5. Explain and employ the accrual basis of accounting. 

6. Define basic generally accepted accounting principles. 

7. Demonstrate the proper use of a computerized accounting system. 

8. Compute and prepare payroll checks. 

9. Prepare the required Federal and Kansas payroll reports  

10. Make ethical decisions incorporating the standards of the profession. 
 

Course 
Number 

Course 
Name 

Program 
Outcome 

1 

Program 
Outcome 

 2 

Program 
Outcome 

3 

Program 
Outcome  

4 

Program 
Outcome 

5 

Program 
Outcome 

6 

Program 
Outcome 

7 

Program 
Outcome 

8 

Program 
Outcome 

9 

Program 
Outcome 

10 

ACCT 107 Payroll 
Accounting 

     CO 6  CO 6 CO 
2,3,4,6 

CO 
3,4,5,7 

CO 1 

ACCT 108 College 
Accounting 
 

CO 3 CO 3 CO 5  CO 2,3,5 CO 1,2,3, 
4,5 

   CO 1,2,3 
4,5 

ACCT 201 Financial 
Accounting 
 

CO 4 CO 2,4 CO 11  CO 
2,3,4,5, 
6,7,8,9,10 

CO 3    CO 12 

ACCT 202 Managerial 
Accounting 
 

CO 3,4 CO 2, 5, 
7 

CO 11 CO  
2,3,4,5,6,
7,8,9,10,1
1 

CO 2,3,4, CO 1,3,4    CO 1 

ACCT 205 QuickBooks 
 

CO 
3,4,5,6,7 

CO 7  CO 7 CO 7 CO 3,4,5 
6,7 

CO 
1,2,3,4 
5,6,7 

CO 6 CO 6 CO 1,2,3 
4,5,6,7 
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Assessment 
 
Course Assessments 
 
Assessment goals have been set at 70% in all of the following core courses.  For the most 
part, the targets have been met.  Weighted average mean scores for each outcome in each 
core course are presented below, with scores less than 70% highlighted in red.      
   
 

ACCT 107 Payroll Accounting 
   

      

 
12-13 11-12 10-11 09-10 08-09 

CO 1 90 NA 84 87 NA 

CO 2 84 NA 91 90 NA 

CO 3 81 NA 82 93 NA 

CO 4 92 NA 78 94 NA 

CO 5 85 NA 72 97 NA 

CO 6 94 NA 62 93 NA 

CO 7 94 NA 100 81 NA 

 
All assessments in ACCT 107 Payroll Accounting are based on one section of the course 
being offered in Chanute.  Student learning has consistently exceeded the target, except for 
course outcome #6 in 2010-11.  At that time, eight students were enrolled in the course and 
only seven attempted the outcome #6 assessment exam on Inside NC.  Two of the seven 
students did not fully complete the exam, pulling the overall average down. The 2009-10 
results, which are higher overall, are based on a class that was composed of mainly non-
traditional students who were very eager to learn and extremely dedicated.   Overall, no 
major concerns have been identified regarding student learning in Payroll Accounting.   
 
 

ACCT 108 College Accounting 
   

      

 
12-13 11-12 10-11 09-10 08-09 

CO 1 82 90 86 90 77 

CO 2 87 86 82 90 82 

CO 3 79 84 78 86 78 

CO 4 73 66 70 86 90 

CO 5 79 81 74 77 75 

 
ACCT 108 College Accounting is offered face-to-face in Chanute and Ottawa, offered online, 
and offered as a concurrent class in the Ottawa outreach area.  So, the assessment data is 
based on multiple sections at multiple sites.  Outcomes one, two, and three are the primary 
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outcomes in the course and address the nature of accounting, the double entry accounting 
system, and the accounting cycle.  Student learning of these three outcomes has 
consistently exceeded the target of 70%.  Course outcome four involves procedures for 
accounting for cash and course outcome five involves accounting for a merchandising 
business.  These outcomes have typically been more difficult for students to master.  
Instructional methods, pedagogy, and student requirements have been adjusted on several 
occasions to improve student learning of outcomes four and five.  Electronic working papers 
were recently introduced in to aid the online students.  For 2014-15, a new textbook which 
has an online homework manager is being adopted as a tool to provide more immediate 
feedback to students in hopes of improving student learning.  
    

 
ACCT 201 Financial Accounting 

   

      

 
12-13 11-12 10-11 09-10 08-09 

CO 1 85 83 82 81 81 

CO 2 82 88 88 82 87 

CO 3 81 87 89 85 88 

CO 4 86 87 89 92 86 

CO 5 78 69 74 69 79 

CO 6 73 74 74 67 68 

CO 7 87 83 90 73 83 

CO 8 81 78 80 77 94 

CO 9 90 79 90 77 79 

CO 10 NA NA NA 65 78 

CO 11 NA NA NA 83 85 

CO 12 NA NA NA 86 84 

 
ACCT 201 Financial Accounting is offered on both the Chanute and Ottawa campuses, as well as 
online.  In 2010-11, the outcomes in Financial Accounting were revised and reduced from 12 
outcomes to 10 outcomes.  Content was not changed, but several outcomes were combined to 
make the assessment more manageable.    In 2012-13, an online homework manager was 
adopted to provide students with immediate feedback on problem assignments.  Results have 
varied.  Student learning of outcome #5, focusing on generally accepted accounting principles 
and the accrual basis of accounting, has fluctuated.  Outcome #9 related to financial statement 
analysis is assessed through a corporate annual report project.  This has been changed from an 
individual project to a group project, so assessment results will continue to be monitored to 
determine if there is an effect on student learning.  Plans are in place to change textbooks and 
the homework manager next year, so that a consistent homework manager will be used in all 
accounting classes.       
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ACCT 202 Managerial Accounting 
   

      

 
12-13 11-12 10-11 09-10 08-09 

CO 1 91 89 80 75 87 

CO 2 75 70 83 94 84 

CO 3 81 84 76 88 87 

CO 4 95 81 98 91 99 

CO 5 78 64 89 89 81 

CO 6 82 65 70 77 82 

CO 7 67 62 73 67 76 

CO 8 92 91 98 91 97 

CO 9 79 86 87 92 88 

CO 10 51 62 70 70 81 

CO 11 84 89 72 79 60 

 
During the reporting period, ACCT 202 Managerial Accounting has been taught face-to-face in 
Chanute and online.  In the fall of 2012, an online homework manager was added to provide 
more immediate feedback on homework problems, especially for the online students.  
Assessment results have been mixed, although student feedback has been positive.  Course 
outcome #7, (absorption vs. variable costing), and course outcome #10, (standard costing), 
present concerns.  The assessment reports indicate “Student learning of this outcome was 
demonstrated at an acceptable level on the unit test, but students did not retain this 
knowledge when completing the final exam.”  It goes on to recommend assignment of 
additional problems.  Interestingly, a review of the course assessment results shows the online 
students mastered outcome #10, while the face-to-face students did not.    
    

ACCT 205 QuickBooks 
    

      

 
12-13 11-12 10-11 09-10 08-09 

CO 1 94 94 NA 91 NA 

CO 2 100 89 NA 99 NA 

CO 3 100 92 NA 92 NA 

CO 4 97 90 NA 95 NA 

CO 5 97 94 NA 93 NA 

CO 6 99 84 NA 93 NA 

CO 7 98 93 NA 95 NA 

 
ACCT 205 QuickBooks is taught face-to-face in Chanute.  Assessment results are very good, with 
no concerns noted.  Typically, students take the class because they want to learn and have a 
direct goal related to the class.   QuickBooks 2013 software is available in 338 in Chanute and 
also in Ottawa.  The software is kept up to date, in accordance with Advisory Board 
recommendations.  In addition, students receive a student copy of the software.   
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OTEC 107 Office Systems & Procedures 

  

      

 
12-13 11-12 10-11 09-10 08-09 

CO 1 NA 82 NA 95 NA 

CO 2 NA 84 NA 85 NA 

CO 3 NA 73 NA 90 NA 

CO 4 NA 69 NA 85 NA 

CO 5 NA 60 NA 85 NA 

CO 6 NA 62 NA 98 NA 

 
Due to instructor availability, OTEC 107 Office Systems and Procedures is taught online only by 
an adjunct instructor on a rotational basis.  Student learning of outcomes 4, 5, and 6 decreased 
from 2009-10 to 2011-12.  The adjunct instructor teaching OTEC 107 has taught for NCCC since 
2006 and is knowledgeable of the assessment system.  She has demonstrated that she enforces 
deadlines and student requirements, and she continues to monitor assessment results.       
       

OTEC 123 Office Machines 
 

   

 
12-13 11-12 10-11 09-10 08-09 

CO 1 NA NA 86 NA NA 

CO 2 NA NA 70 NA NA 

 
OTEC 123 Office Machines is also taught online on a rotational basis by the same adjunct who 
teaches OTEC 107.  During the review period, the course only made one time and assessment 
results met or exceeded the target.   
 

MGMK 147 Introduction to Management 
  

      

 
12-13 11-12 10-11 09-10 08-09 

CO 1 NA 60 64 69 68 

CO 2 NA 80 80 83 84 

CO 3 NA 67 71 77 78 

CO 4 NA 77 77 83 78 

CO 5 NA 63 68 78 80 

CO 6 NA 82 70 88 81 

 
MGMK 147 Introduction to Management is has been taught online during the review period.  
There are several concerns related to the assessment results.  Student learning of outcome #1 
has been below the goal of 70% and has decreased over the reporting period.  A decrease in the 
weighted average mean score is also present for course outcome #3 and course outcome #5.  
From the course outcomes reports, recommendations for each of the concerned outcomes 
have included “Try to utilize a tutor,” “Additional activities,” and “evaluate assessments, and 
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add more applicable online activities.”   Overall, the instructor noted, “availed myself to 
students on weekends by answering emails,” “availed myself to more time to answer students 
online questions,” and “make myself more available to students.”   Assessment results will 
continue to be monitored.            
 
   

Program Assessments 
 
Accounting Program Outcome Weighted Averages 

A 
 

      

 
12-13 11-12 10-11 09-10 08-09 

PO 1 85 85 83 91 85 

PO 2 79 80 84 87 82 

PO 3 80 83 74 79 77 

PO 4 79 76 82 85 85 

PO 5 82 82 82 81 82 

PO 6 82 83 80 87 83 

PO 7 97 91 62 94 NA 

PO 8 89 84 78 93 NA 

PO 9 89 84 83 92 NA 

PO 10 82 83 79 88 81 

 
Program assessment results indicate the goal of 70% has been exceeded in all but one instance.   
The 2010-11 Program Assessment reports addresses this concern as follows:   
 

o “The results {for outcome 7} for this year are based on only one course outcome in ACCT 
107 Payroll Accounting.  The textbook for Payroll Accounting is an annual edition and is 
being updated for 2012-13.  An educational software package is being bundled with the 
textbook to give students more exposure to computerized accounting systems.  This 
program outcome is covered much more extensively in ACCT 205 QuickBooks than in 
ACCT 107 Payroll Accounting.  QuickBooks is on the course rotation schedule, and 
therefore, it was not offered this year.”    

 
Other important comments from the yearly Accounting Program Outcome Assessment Reports 
include: 
 

o “These courses must continue to be offered to support student learning of this 
outcome.  Availability of adjunct instructors to teach the courses has been an issue, so 
recruiting of qualified adjuncts must continue.  Recruiting of qualified adjuncts is 
affected by the rate of adjunct instructor pay which must be competitive.”  
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o “To support student learning of this outcome, funding to maintain up-to-date industry 
standard software must be continued.”  This comment is in reference to both Microsoft 
Office and to QuickBooks, both of which have been updated to 2013 versions.   

 
o “Additional ethics-related exercises should be assigned to reinforce the ethical 

standards of the profession.  Assignment of ethics cases should be increased in every 
accounting course.  Due to time limitations in class, these assignments could be set up 
as forum assignments on Inside NC. “ 
 

Overall, the program assessment results are acceptable and will continue to be monitored.   
 
Changes to Outcomes 
Program outcome #1 is being changed to “Implement the accounting cycle” to distinguish it 
from similar course outcomes and to implement a higher order of learning.   
 
 

Efforts to Stay Current in Curriculum  
 
Advisory Board 
As previously indicated, an advisory board is in place to provide input to aid in helping the 
program stay current.   Advisory Board members include the following:   

Chanute Business and Technology Advisory Board 
Name Title Business Affiliation 

Tom Byler Consultant Kansas Small Business Development Center 

Gail Chaney Manager Chanute Housing Authority 

Chris Cleaver President Cleaver Farm & Home 

Rusty Crites IT RK Steel 

Susie Ellis Workforce Specialist Southeast Kansas Works 

Jason Feeback Teacher Chanute High School 

Heather Gardner Personnel Manager Chanute Manufacturing 

Marie Hawkins Office Manager City of Chanute 

Suzanne Hurt Coordinator of Academic Advising Pittsburg State University 

Ken Lickteig Senior Vice President Bank of Commerce 

Lesly Lock Accountant Jared, Gilmore, & Phillips 

Murray McGee Director Chanute Regional Development Authority 

Erica Mudd Admissions Specialist Neosho County Community College 

Mike Page President Home State Bank 

Charlene Riley Agent Farmers Insurance 

Jill Stevenson Computer Science Instructor Chanute High School 

John Tersinar Operations Manager Southeast Kansas Works 

Dr. Diane Watkins Assistant Superintendent USD 413 

Rick Willis Data Processing Manager City of Chanute 

 



 

14 

 

An Advisory Board was formed in Ottawa and included the following members.  Membership 
needs to be updated.   
 

Ottawa Business and Technology Advisory Board 
Name Title Business Affiliation 

Sarah Callaghan Office Manager for Travel Kalmar 

Craig Evans Manager/Marketing COF Training Services 

Jenise Hepner Accountant Elizabeth Layton Center 

Matt Simonson Information Tech. City of Ottawa 

Paul Summer Information Tech. City of Ottawa 

 
 
The Advisory Board has continually recommended that instruction in QuickBooks be included in 
the curriculum.  We continue to offer the QuickBooks course, as well as implement QuickBooks 
in other courses.  QuickBooks software is kept up to date, with QuickBooks 2013 currently in 
use.   
 
Kansas Core Outcomes Group/Program Alignment 
 
There has been no effort yet to develop statewide core outcomes for accounting.  The Kansas 
Board of Regents Technical Education Authority has a statewide program alignment process in 
place; however this program has not yet gone through the program alignment process.  
 
The AAS in Accounting is not intended to be a transfer program.  As explained previously, the 
program is designed for students who wish to enter the job market upon graduation.  However, 
several core classes within the program transfer to most universities.  ACCT 201 Financial 
Accounting and ACCT 202 Managerial Accounting are designed to be transfer courses and are 
accepted by Kansas Regent’s schools as follows: 
 

Neosho County Community College ACCT 201 ACCT 202 

Emporia State University AC 223 AC 233 

Fort Hays State University ACCT 203 ACCT 204 

Kansas University ACCT 108 + ACCT 201 
transfer to KU as ACCT 200 
(This is documented in email to 
Linda Jones.  This is not 
reflected on transfer 
equivalency website) 

ACCT 201 
(This is not reflected on transfer 
equivalency website because Financial 
Accounting must first be transferred.) 

Kansas State University ACCT 201 and ACCT 202 transfer in as ACCTG 231 and ACCTG 241 
when both are taken at NCCC 

Pittsburg State University ACCTG 201 ACCTG 202 

Washburn University AC 224 AC 225 

Wichita State University ACCT 210 ACCT 220 
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Professional Development 
 
To stay current, Linda Jones maintains a current license to practice as a Certified Public 
Accountant in the State of Kansas.  This requires that she complete 40 clock hours of continuing 
professional education each year.  Linda Jones has attended the following professional 
development activities: 
 

o Feb. 2010 KBOR Innovations Conference 
o Mar. 2010 Annual Accounting Educators’ Seminar 
o June 2010 ACBSP Annual Conference 
o July 2010 EDD 71990 Web Based Tools for Educators 
o Oct. 2010 ACBSP Region 5 Fall Meeting 
o Feb. 2011 CTE Annual Conference 
o June 2011 ACBSP Annual Conference 
o Sept. 2011 SEK Innovation Summit 
o June 2012 Creative Tax Strategies for Individuals 
o June 2012 Kansas Ethics Non-Attest Services integrity and Objectivity 
o Oct. 2012 STEMTech Conference  
o Mar. 2013 Annual Accounting Educators’ Seminar 
o June 2013 ACBSP Annual Conference 
o Oct. 2013 NACCE 2013 

 
Linda has completed the following self-study programs through the KSCPA: 

o Designated ROTH or Traditional Accounting in Your 401(k) 
o IRS Update Webinar 
o Navigating Change Curves and Using Persuasion to Promote Change 
o Negotiations and Tax Aspects of Buying and Selling a Business 
o New Depreciation Rules under Recent Legislation 
o How to Settle an Estate 
o What Every Professional Should Know About Elder-Care Planning 
o Tax Benefits for College Education 
o The Sarbanes – Oxley Act and Corporate Governance 
o The Inventory Course – Valuations, Methods, and Uniform Capitalization 
o Annual Accounting and Auditing Update 
o What Every CPA Should Know About Life Insurance Products 

 
In addition, all other full-time business instructors have met the requirements for professional 
development.  No barriers to professional development have been identified.       
 
 

Section 3:  Data--Enrollment and Resources 
 
Enrollment numbers per year for the last five years indicates a slight increase in headcount, 
generated hours, and FTE.    
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Headcount/Course/Academic Year 08-09 09-10 10-11 11-12 12-13 TOTALS 

ACCT 107-Payroll Acct 1 11 8 0 9 29 

ACCT 108-College Acct 56 30 56 60 70 272 

ACCT 201-Financial Acct 28 23 30 34 46 161 

ACCT 202-Managerial Acct 15 13 11 20 22 81 

ACCT 205 -QuickBooks Accounting 0 11 0 5 3 19 

MGMK 147-Introduction to Management 17 11 8 18 0 54 

OTEC 107-Office Systems & Procedures 0 6 0 7 0 13 

OTEC 123-Office Machines 8 0 7 0 0 15 

               TOTALS 125 105 120 144 150 644 

 
 
 

 
 
Generated Hours/Course/Academic Year 08-09 09-10 10-11 11-12 12-13 TOTALS 

ACCT 107-Payroll Acct 3 33 24 0 27 87  

ACCT 108-College Acct 168 90 168 180 210 816  

ACCT 201-Financial Acct 84 69 90 102 138 483  

ACCT 202-Managerial Acct 45 39 33 60 66 243  

ACCT 205 - QuickBooks Accounting 0 33 0 15 9 57  

MGMK 147-Introduction to Management 51 33 24 54 0 162  

OTEC 107-Office Systems & Procedures 0 18 0 21 0 39  

OTEC 123-Office Machines 0 0 16 0 14 30  

               TOTALS 351 315 355 432 464 1,917  

 
 

FTE/Course/Academic Year (Generated Hrs/12) 08-09 09-10 10-11 11-12 12-13 TOTALS 

ACCT 107-Payroll Acct 0.3 2.8 2.0 0.0 2.3 7.3 

ACCT 108-College Acct 14.0 7.5 14.0 15.0 17.5 68.0 

ACCT 201-Financial Acct 7.0 5.8 7.5 8.5 11.5 40.3 

ACCT 202-Managerial Acct 3.8 3.3 2.8 5.0 5.5 20.3 

ACCT 205 - QuickBooks Accounting 0.0 2.8 0.0 1.3 0.8 4.8 

MGMK 147-Introduction to Management 4.3 2.8 2.0 4.5 0.0 13.5 

OTEC 107-Office Systems & Procedures 0.0 1.5 0.0 1.8 0.0 3.3 

OTEC 123-Office Machines 0.0 0.0 1.3 0.0 1.2 2.5 

               TOTALS 29.3 26.3 29.6 36.0 38.7 159.8 

 
Grade Distributions 
 
Grade distributions in the core courses are presented below.  The majority of the students are 
enrolled in the courses because they choose to be enrolled, they want to learn, and they have a 
goal directly related to the class.   
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ACCT 107 - Payroll Accounting 
   

GRADE/YR 
08-
09 

09-
10 

10-
11 

11-
12 

12-
13 TOTALS 

A 0 7 6 0 7 20 

B 0 0 0 0 2 2 

C 0 0 1 0 0 1 

D 0 0 0 0 0 0 

F 0 3 1 0 0 4 

I 0 0 0 0 0 0 

W 0 1 0 0 0 1 

WA 1 0 0 0 0 1 

         TOTALS 1 11 8 0 9 29 

       ENROLLMENT 1 11 8 0 9 29 

WITHDRAWS 1 1 0 0 0 2 

WITHDRAW % 100% 9% 0% 0% 0% 7% 

 
 
 
 

ACCT 108 - College Accounting 
   

GRADE/YR 
08-
09 

09-
10 

10-
11 

11-
12 

12-
13 TOTALS 

A 20 15 25 20 24 104 

B 13 8 7 16 12 56 

C 7 1 4 10 10 32 

D 4 3 5 5 6 23 

F 4 1 7 4 13 29 

I 0 0 0 0 0 0 

W 4 2 8 4 4 22 

WA 4 0 0 1 1 6 

         TOTALS 56 30 56 60 70 272 

       ENROLLMENT 56 30 56 60 70 272 

WITHDRAWS 8 2 8 5 5 28 

WITHDRAW % 14% 7% 14% 8% 7% 10% 
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ACCT 201 -Financial Accounting 
   

GRADE/YR 
08-
09 

09-
10 

10-
11 

11-
12 

12-
13 TOTALS 

A 7 6 11 14 20 58 

B 6 6 9 9 10 40 

C 6 6 2 3 6 23 

D 4 1 1 4 1 11 

F 0 1 5 3 7 16 

I 0 1 0 1 0 2 

W 2 2 2 0 2 8 

WA 3 0 0 0 0 3 

         TOTALS 28 23 30 34 46 161 

       ENROLLMENT 28 23 30 34 46 161 

WITHDRAWS 5 2 2 0 2 11 

WITHDRAW % 18% 9% 7% 0% 4% 7% 

 
 
 
 

ACCT 202 -Managerial Accounting 
   

GRADE/YR 
08-
09 

09-
10 

10-
11 

11-
12 

12-
13 TOTALS 

A 8 4 4 5 12 33 

B 3 3 1 3 6 16 

C 2 1 2 6 1 12 

D 1 2 1 2 3 9 

F 0 1 1 2 0 4 

I 0 0 0 0 0 0 

W 0 2 2 1 0 5 

WA 1 0 0 1 0 2 

         TOTALS 15 13 11 20 22 81 

       ENROLLMENT 15 13 11 20 22 81 

WITHDRAWS 1 2 2 2 0 7 

WITHDRAW % 7% 15% 18% 10% 0% 9% 
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ACCT 205-Quickbook Accounting 
   

GRADE/YR 
08-
09 

09-
10 

10-
11 

11-
12 

12-
13 TOTALS 

A 0 7 0 3 3 13 

B 0 4 0 2 0 6 

C 0 0 0 0 0 0 

D 0 0 0 0 0 0 

F 0 0 0 0 0 0 

I 0 0 0 0 0 0 

W 0 0 0 0 0 0 

WA 0 0 0 0 0 0 

         TOTALS 0 11 0 5 3 19 

       ENROLLMENT 0 11 0 5 3 19 

WITHDRAWS 0 0 0 0 0 0 

WITHDRAW % 0% 0% 0% 0% 0% 0% 

 
 
 
 

MGMK 147 - Introduction to 
Management 

  

GRADE/YR 
08-
09 

09-
10 

10-
11 

11-
12 

12-
13 TOTALS 

A 5 2 1 0 0 8 

B 4 5 1 7 0 17 

C 5 3 2 7 0 17 

D 0 0 3 2 0 5 

F 1 1 0 1 0 3 

I 0 0 0 0 0 0 

W 1 0 1 1 0 3 

WA 1 0 0 0 0 1 

         TOTALS 17 11 8 18 0 54 

       ENROLLMENT 17 11 8 18 0 54 

WITHDRAWS 2 0 1 1 0 4 

WITHDRAW % 12% 0% 13% 6% 0% 7% 
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OTEC 107 -Office Systems & Procedures 
  

GRADE/YR 
08-
09 

09-
10 

10-
11 

11-
12 

12-
13 TOTALS 

A 0 4 0 3 0 7 

B 0 2 0 2 0 4 

C 0 0 0 0 0 0 

D 0 0 0 0 0 0 

F 0 0 0 2 0 2 

I 0 0 0 0 0 0 

W 0 0 0 0 0 0 

WA 0 0 0 0 0 0 

         TOTALS 0 6 0 7 0 13 

       ENROLLMENT 0 6 0 7 0 13 

WITHDRAWS 0 0 0 0 0 0 

WITHDRAW % 0% 0% 0% 0% 0% 0% 

 
 
 
 

OTEC 123 - Office Machines 
    

GRADE/YR 
08-
09 

09-
10 

10-
11 

11-
12 

12-
13 TOTALS 

A 0 0 3 0 6 9 

B 0 0 1 0 1 2 

C 0 0 1 0 0 1 

D 0 0 1 0 0 1 

F 0 0 0 0 0 0 

I 0 0 0 0 0 0 

W 0 0 2 0 0 2 

WA 0 0 0 0 0 0 

         TOTALS 0 0 8 0 7 15 

       ENROLLMENT 0 0 8 0 7 15 

WITHDRAWS 0 0 2 0 0 2 

WITHDRAW % 0% 0% 25% 0% 0% 13% 
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Enrollment by site shows the majority of students are attending Chanute classes during the day.  
Offerings are limited in Ottawa, with Ottawa students taking advantage of online course 
offerings.   
 
 

Headcount/Site-Time/Academic Year 
08-
09 

09-
10 

10-
11 

11-
12 

12-
13 TOTALS 

Chanute - Day 63 51 56 79 79 328 

Chanute - Night 0 21 0 0 0 21 

Chanute - Outreach 0 0 0 0 0 0 

Ottawa - Day 0 0 10 12 31 53 

Ottawa - Night 0 0 0 0 0 0 

Ottawa - Outreach 17 8 13 6 3 47 

Web - On-Line 37 25 42 47 44 195 

               TOTALS 117 105 121 144 157 644 

 
 
 

Generated Hours/Site-Time/Academic Year 
08-
09 

09-
10 

10-
11 

11-
12 

12-
13 TOTALS 

Chanute - Day 189 153 168 237 237 984 

Chanute - Night 0 63 0 0 0 63 

Chanute - Outreach 0 0 0 0 0 0 

Ottawa - Day 0 0 30 36 93 159 

Ottawa - Night 0 0 0 0 0 0 

Ottawa - Outreach 51 24 39 18 9 141 

Web - On-Line 111 75 118 141 125 570 

               TOTALS 351 315 355 432 464 1917 
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Instructor Information 
 
Linda Jones on the Chanute campus is the only full-time instructor teaching accounting.  She 
also teaches online.  There is no full-time accounting instructor on the Ottawa campus.    David 
Fewins and Dr. Mark Watkins taught the Intro. to Management class during the reporting 
period.  The ratio of full-time to adjunct instructors is within acceptable limits. 
 
      
 

  
Hours 

% of 
Hours 

 
Headcount 

% of 
Headcount 

Total  
Hours 

% of  
Total Hours 

David Fewins 3  10  30  
Linda Jones 135  418  1254  
Mark Watkins 21  77  231  
Total Full-Time 159 65% 664 83% 1515 79% 

Tammy Crays 10  28  69  
Gayle Dempsey 18  9  27  
Charles Finley 15  53  159  
Lori Hower 15  11  33  
Karen Jarred 3  11  33  
Clifton McCullough 9  15  45  
Cheryl Thomas 3  3  9  
Connie Wadkins 3  1  3  
Phyllis Wilson 9  8  24  
Total Adjunct 85 35% 139 17% 402 21% 

 
Grant Total 

 
244 

  
803 

  
1917 

 

 
 
 
Students in Major/Program 
 
The number of declared majors has increased over the last five years.  However, there is 
confusion between the job seeking students in the AAS-Accounting program and the accounting 
majors in the AS-Business Administration transfer program.  Sometimes students declare an 
accounting major, when in reality, they are following the AS-Business Administration transfer 
program.   

 
 2008-09 2009-10 2010-11 2011-12 2012-13 

Declared Majors 21 24 27 34 40 

 
In addition to the AAS degree, accounting certificates are available.   These stackable 
credentials include the Level I certificate which requires 30 total hours and the Level II 
certificate which requires 46 total hours. 
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Graduates/Certificate Completers 
 

 2008-09 2009-10 2010-11 2011-12 2012-13 

Level I 
Certificate 

4 4 5 14 10 

Level II 
Certificate 

6 3 3 4 15 

AAS Degree 0 1 5 2 1 

 
The number of students completing certificates has increased.  This is partially due to Linda 
Jones efforts in advising students and encouraging them to file intents for the certificates.  In 
addition, the fee for a certificate was removed, so now there is no charge to obtain the 
certificates.  Certificate numbers could continue to increase with additional efforts by advisors.    
The number of students actually completing the AAS-Accounting degree has been very minimal.  
However, the courses within the program serve other business programs as well, so there is no 
additional cost in providing the program.   

 
 
Job Placement Information 
 
Yearly follow-up surveys are conducted as required by the Kansas Board of Regents KSPSD 
Report.  The following data is based on duplicated completers, including Level I certificates, 
Level II certificates, and the AAS degree.  As the chart indicates, the majority of students 
continue their education.  The majority are completers of certificates and some are continuing 
their education in the AS – Business Administration program.    
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Transfer Information 
 
This program is not designed for transfer; therefore transfer data is not included in the report. 
 
 

Cost Information 
 
The accounting program is financed through Fund 12.  In addition to direct accounting program 
expenses, the 12 1210 budget presented below also supports other business programs, 
including the Business Administration, Computer Information Systems, Computer Support 
Specialist, Management, Marketing and Office Technology programs.   In particular, Faculty 
Salary (PT), Faculty Salary (Overload) and ACBSP dues benefit multiple programs.  Separate 
budgets are in place for Computer Information Systems/Computer Support Specialist and 
Management/Marketing with a few minimal expenses paid out of those budgets which benefit 
the Accounting program.  Since the amounts are minimal and difficult to segregate, those 
amounts are not included here.  Overall, the budget has been ample to provide necessary 
resources for the accounting program.   
 

Account Number Description 
7/1/2008 - 
6/30/2009 

7/1/2009 - 
6/30/2010 

7/1/2010 - 
6/30/2011 

7/1/2011 - 
6/30/2012 

7/1/2012 - 
6/30/2013 

12 1210 5 5200 608 Faculty Salary 23362.76  23366.98  23631.52  23894.98  24241.99  

12 1210 5 5210 000 Faculty Salary (PT) 8766.11  11178.07  10518.93  17666.55  20341.17  

12 1210 5 5220 000 Faculty Salary (Overload) 5987.42  6627.90  7488.90  6615.63  13986.06  

12 1210 5 5910 000 Social Security       5806.48  5690.78  

12 1210 5 5950 000 Fringe Benefits         6795.24  

12 1210 6 6010 000 Travel   54.83  111.30  149.94  83.11  

12 1210 6 6110 000 Postage 17.98  14.80  14.93  26.74  26.68  

12 1210 6 6120 000 Printing   93.00      0.00  

12 1210 6 6130 000 Advertising     1020.00    0.00  

12 1210 6 6260 000 Conference 72.55        0.00  

12 1210 6 6320 000 Telephone 9.85  22.66  43.56  19.18  17.23  

12 1210 6 6430 000 Copier Lease/Rental 526.50  769.45  289.60  335.61  627.24  

12 1210 6 6820 000 Dues/Memberships 2210.00  2210.00  2215.00  160.00  1960.00  

12 1210 7 7000 000 Instructional Supplies 312.20  10.59  285.69    453.00  

12 1210 7 7010 000 Office Supplies 181.12  233.62  156.84  216.72  151.69  

12 1210 7 7070 000 Food   325.87  169.74  218.75  250.00  

  Totals: 41446.49  44907.77  45946.01  55110.58  74624.19  

 
There are no additional fees for the program itself, and most courses within the program do not 
assess specific fees.  There are no Fund 70 account balances related to this program.  Additional 
support for the program comes from the Carl Perkins grant and varies from year to year.  In the 
past, the grant has funded new computers in the labs, software, and professional development.  
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Section 4:  SWOT Analysis  
 

Strengths: 
1. The mission statement of the Accounting program correlates with NCCC’s mission 

statement.   
2. The Accounting program contributes to all of the institution’s publicly stated 

purposes.   
3. The program is accredited by the Accreditation Council of Business Schools and 

Programs (ACBSP.) 
4. Assessment data provides documentation that most course and program outcomes 

are being met and that student learning is occurring. 
5. Enrollments in core courses and the number of accounting majors have increased.   
6. Business program scholarships provide opportunities for Neosho County students to 

enroll in the program  
7. Courses within the program serve other business programs as well.  There are 

essentially no additional costs involved in providing this program. 
8. Many of the courses within the program are available online.   
9. The program has multiple exit points, i.e. Level I and Level II certificates. 
10. The degree program provides an opportunity for students who do not wish to 

transfer, but who desire a career in the accounting field.   
11. Students in the program have the opportunity to participate in the Business and 

Innovation Club.   
 

  Weaknesses: 
 1. Linda Jones is the only full-time instructor directly associated with the program.  

There is no full-time business instructor in Ottawa.  There is little time to devote to 
program improvement, course development, and recruitment of students.  The daily 
demands on the instructors occupy most of their time, leaving little time to focus on 
new opportunities.   
 

2. The availability of qualified and available adjunct instructors is limited. 
 
3. The number of students completing the AAS degree is minimal.   
 
4. Opportunities and pay are substantially greater with a bachelor’s degree in 

accounting, so students are encouraged to follow the AS-Business Administration 
transfer path. 

 
5. An appropriate third-party certification instrument has not been identified.  If the 

program eventually goes through program alignment with the State, an appropriate 
exit exam may be identified.  
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Opportunities: 
1. Additional classes could be developed online or as hybrids, including Payroll 

Accounting and QuickBooks Accounting, leading to a fully online or hybrid degree.   
 

2. There is an opportunity for growth on the Ottawa campus.   
 

3. Educational and training needs of business and industry also provide an opportunity 
for growth.  

 
 
Threats: 

1. More and more jobs require at least a bachelor’s degree, making the AAS degree in 
Accounting less marketable.    
    

2. Competition from area community colleges, as well as from various virtual 
universities poses a continuous threat.  NCCC continues to be at a competitive 
advantage with accreditation by the Accreditation Council of Business Schools and 
Programs (ACBSP.) 
 

3.       Decreased funding of the program constitutes a threat.   
  

   

Section 6:  Justification/Recommendation for Program 
 
The AAS-Accounting degree program should be maintained.  There are numerous strengths 
connected with the program.  This program helps fulfill NCCC’s mission and purposes.  There 
are no additional resources required in maintaining the program.  ACBSP accreditation provides 
verification of the quality of the program.  Course and program assessment data document that 
students are learning in program courses.   


