
COMPUTER SUPPORT SPECIALIST 

Program Outcomes Assessment Report 

12-13 

The Overall Program Outcome target is _70_%.  

 

Program Outcome #1 
 Install, maintain, and repair computer hardware. 

PROGRAM

OUTCOME YEAR COURSE

COURSE

TITLE

CRSE

OTCM

TARGET

SCORE

# STDNTS

ASSESSED

WEIGHTED

AVERAGE %

CO

GOAL

MET

CO

GOAL

UNMET

CO

NOT

ASSED

PO

GOAL

MET %

INDV

ASMNT

GOALS

MET

INDV

ASMNT

GOALS

UNMET

INDV

ASMNT

GOALS

MET %

INDV

ASMNT

GOALS

UNMET %

CSS 1 12-13 CSIS 100  Cmptr Cncpts & Apps 1 70 305 88 1 0 0 17 2 89% 11%

12-13 CSIS 130  Intro to CIS 1 70 124 68 0 1 0 5 3 63% 38%

12-13 ETEC 105  Intro to Ntwrkng 1 70 5 96 1 0 0 2 0 100% 0%

12-13 ETEC 146 Micr Repair Hrdwr 1 XX XX XX XX XX 1 XX XX XX XX

12-13 ETEC 146 Micr Repair Hrdwr 2 XX XX XX XX XX 1 XX XX XX XX

12-13 ETEC 146 Micr Repair Hrdwr 3 XX XX XX XX XX 1 XX XX XX XX

12-13 ETEC 146 Micr Repair Hrdwr 4 XX XX XX XX XX 1 XX XX XX XX

12-13 ETEC 146 Micr Repair Hrdwr 5 XX XX XX XX XX 1 XX XX XX XX

12-13 ETEC 146 Micr Repair Hrdwr 6 XX XX XX XX XX 1 XX XX XX XX

12-13 TOTALS 9 434 82 2 1 6 22% 24 5 83% 17%  

 

 

 

 

 

 

 

 

 

 



Program Outcome #2 
Install, maintain, and repair computer software and systems. 

PROGRAM

OUTCOME YEAR COURSE

COURSE

TITLE

CRSE

OTCM

TARGET

SCORE

# STDNTS

ASSESSED

WEIGHTED

AVERAGE %

CO

GOAL

MET

CO

GOAL

UNMET

CO

NOT

ASSED

PO

GOAL

MET %

INDV

ASMNT

GOALS

MET

INDV

ASMNT

GOALS

UNMET

INDV

ASMNT

GOALS

MET %

INDV

ASMNT

GOALS

UNMET %

CSS 2 12-13 CSIS 100  Cmptr Cncpts & Apps 2 70 305 87 1 0 0 19 0 100% 0%

12-13 CSIS 100  Cmptr Cncpts & Apps 3 70 305 87 1 0 0 19 0 100% 0%

12-13 CSIS 130  Intro to CIS 2 70 124 79 1 0 0 7 1 88% 13%

12-13 CSIS 130  Intro to CIS 3 70 124 84 1 0 0 8 0 100% 0%

12-13 ETEC 105  Intro to Ntwrkng 2 70 5 96 1 0 0 2 0 100% 0%

12-13 ETEC 147 Micr Repair Sftwr 1 XX XX XX XX XX 1 XX XX XX XX

12-13 ETEC 147 Micr Repair Sftwr 2 XX XX XX XX XX 1 XX XX XX XX

12-13 ETEC 147 Micr Repair Sftwr 3 XX XX XX XX XX 1 XX XX XX XX

12-13 ETEC 147 Micr Repair Sftwr 4 XX XX XX XX XX 1 XX XX XX XX

12-13 ETEC 147 Micr Repair Sftwr 5 XX XX XX XX XX 1 XX XX XX XX

12-13 ETEC 147 Micr Repair Sftwr 6 XX XX XX XX XX 1 XX XX XX XX

12-13 TOTALS 11 863 85 5 0 6 45% 55 1 98% 2%  

 

 

 

 

 

 

 

 

 

 

 

 

 



Program Outcome #3 
Provide support services to system users. 

PROGRAM

OUTCOME YEAR COURSE

COURSE

TITLE

CRSE

OTCM

TARGET

SCORE

# STDNTS

ASSESSED

WEIGHTED

AVERAGE %

CO

GOAL

MET

CO

GOAL

UNMET

CO

NOT

ASSED

PO

GOAL

MET %

INDV

ASMNT

GOALS

MET

INDV

ASMNT

GOALS

UNMET

INDV

ASMNT

GOALS

MET %

INDV

ASMNT

GOALS

UNMET %

CSS 3 11-12 CSIS 117 Intro Web Design 1 70 11 100 1 0 0 1 0 100% 0%

11-12 CSIS 117 Intro Web Design 2 70 11 100 1 0 0 1 0 100% 0%

11-12 CSIS 130  Intro to CIS 4 70 109 93 1 0 0 8 0 100% 0%

11-12 CSIS 130  Intro to CIS 5 70 109 94 1 0 0 8 0 100% 0%

11-12 CSIS 130  Intro to CIS 6 70 109 84 1 0 0 8 0 100% 0%

11-12 CSIS 130  Intro to CIS 7 70 109 88 1 0 0 8 0 100% 0%

11-12 CSIS 130  Intro to CIS 8 70 109 92 1 0 0 8 0 100% 0%

11-12 CSIS 130  Intro to CIS 9 70 109 84 1 0 0 8 0 100% 0%

11-12 CSIS 229 Adv Web Design 1 70 8 98 1 0 0 1 0 100% 0%

11-12 CSIS 229 Adv Web Design 2 70 8 98 1 0 0 1 0 100% 0%

11-12 ENGL 265 Tech Writing 1 XX XX XX 0 0 1 XX XX XX XX

11-12 ENGL 265 Tech Writing 2 XX XX XX 0 0 1 XX XX XX XX

11-12 ENGL 265 Tech Writing 3 XX XX XX 0 0 1 XX XX XX XX

11-12 ENGL 265 Tech Writing 4 XX XX XX 0 0 1 XX XX XX XX

11-12 MGMK 101  Intro to Business 6 70 52 70 1 0 0 1 2 33% 67%

11-12 TOTALS 15 744 88 11 0 4 73% 53 2 96% 4%  
 

 

 

 

 

 

 

 



 

Program Outcome #4 
Communicate effectively using verbal, written, and electronic means. 

PROGRAM

OUTCOME YEAR COURSE

COURSE

TITLE

CRSE

OTCM

TARGET

SCORE

# STDNTS

ASSESSED

WEIGHTED

AVERAGE %

CO

GOAL

MET

CO

GOAL

UNMET

CO

NOT

ASSED

PO

GOAL

MET %

INDV

ASMNT

GOALS

MET

INDV

ASMNT

GOALS

UNMET

INDV

ASMNT

GOALS

MET %

INDV

ASMNT

GOALS

UNMET %

CSS 4 12-13 CSIS 130  Intro to CIS 5 70 124 91 1 0 0 8 0 100% 0%

12-13 CSIS 130  Intro to CIS 8 70 124 95 1 0 0 8 0 100% 0%

12-13 CSIS 130  Intro to CIS 9 70 124 86 1 0 0 8 0 100% 0%

12-13 CSIS 130  Intro to CIS 10 70 124 86 1 0 0 8 0 100% 0%

12-13 ENGL 265 Tech Writing 1 XX XX XX 0 0 1 XX XX XX XX

12-13 ENGL 265 Tech Writing 2 XX XX XX 0 0 1 XX XX XX XX

12-13 ENGL 265 Tech Writing 3 XX XX XX 0 0 1 XX XX XX XX

12-13 ENGL 265 Tech Writing 4 XX XX XX 0 0 1 XX XX XX XX

12-13 ETEC 105  Intro to Ntwrkng 1 70 5 96 1 0 0 2 0 100% 0%

12-13 ETEC 105  Intro to Ntwrkng 2 70 5 96 1 0 0 2 0 100% 0%

12-13 ETEC 106  Ntwrkng II 1 70 3 95 1 0 0 2 0 100% 0%

12-13 ETEC 106  Ntwrkng II 2 70 3 91 1 0 0 2 0 100% 0%

12-13 MGMK 135  Hmn Rltns & Sprvsn 2 70 11 86 1 0 0 1 0 100% 0%

12-13 MGMK 135  Hmn Rltns & Sprvsn 3 70 11 92 1 0 0 1 0 100% 0%

12-13 MGMK 135 Hmn Rltns & Sprvsn 4 70 11 85 1 0 0 1 0 100% 0%

12-13 MGMK 135 Hmn Rltns & Sprvsn 5 70 11 87 1 0 0 1 0 100% 0%

12-13 MGMK 135 Hmn Rltns & Sprvsn 6 70 11 90 1 0 0 1 0 100% 0%

12-13 MGMK 148  Intro to TQM 5 XX XX XX 0 0 1 XX XX XX XX

12-13 TOTALS 18 567 90 13 0 5 72% 45 0 100% 0%  
 

 

 

 

 

 

 



Program Outcome #5 
Demonstrate the fundamentals of computer programming. 
 

PROGRAM

OUTCOME YEAR COURSE

COURSE

TITLE

CRSE

OTCM

TARGET

SCORE

# STDNTS

ASSESSED

WEIGHTED

AVERAGE %

CO

GOAL

MET

CO

GOAL

UNMET

CO

NOT

ASSED

PO

GOAL

MET %

INDV

ASMNT

GOALS

MET

INDV

ASMNT

GOALS

UNMET

INDV

ASMNT

GOALS

MET %

INDV

ASMNT

GOALS

UNMET %

CSS 5 12-13 CSIS 117 Intro Web Design 13 70 ZZ ZZ 0 0 1 ZZ ZZ ZZ ZZ

12-13 CSIS 229 Adv Web Design 13 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS 230 Visual Basic 1 70 7 96 1 0 0 1 0 100% 0%

12-13 CSIS 230 Visual Basic 2 70 7 86 1 0 0 1 0 100% 0%

12-13 CSIS 230 Visual Basic 3 70 7 100 1 0 0 1 0 100% 0%

12-13 CSIS 230 Visual Basic 4 70 7 100 1 0 0 1 0 100% 0%

12-13 CSIS 230 Visual Basic 5 70 7 100 1 0 0 1 0 100% 0%

12-13 CSIS 235 Pascal 1 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS 235 Pascal 2 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS 235 Pascal 3 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS 235 Pascal 4 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS 235 Pascal 5 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS 237  Java 1 70 6 89 1 0 0 1 0 100% 0%

12-13 CSIS 237  Java 2 70 6 89 1 0 0 1 0 100% 0%

12-13 CSIS 237 Java 3 70 6 100 1 0 0 1 0 100% 0%

12-13 CSIS 237 Java 4 70 6 100 1 0 0 1 0 100% 0%

12-13 CSIS 237 Java 5 70 6 89 1 0 0 1 0 100% 0%

12-13 CSIS 240 C++ Programing 1 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS 240 C++ Programing 2 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS 240 C++ Programing 3 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS 240 C++ Programing 4 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS 240 C++ Programing 5 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS 250  Adv Prgm Mthds 1 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS 250  Adv Prgm Mthds 2 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS 250  Adv Prgm Mthds 3 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS 250  Adv Prgm Mthds 4 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS 250  Adv Prgm Mthds 5 XX XX XX 0 0 1 XX XX XX XX

12-13 TOTALS 27 65 95 10 0 17 37% 10 0 100% 0%  
 

 



 

Program Outcome #6 
Design, install, troubleshoot, and maintain computer networks. 

PROGRAM

OUTCOME YEAR COURSE

COURSE

TITLE

CRSE

OTCM

TARGET

SCORE

# STDNTS

ASSESSED

WEIGHTED

AVERAGE %

CO

GOAL

MET

CO

GOAL

UNMET

CO

NOT

ASSED

PO

GOAL

MET %

INDV

ASMNT

GOALS

MET

INDV

ASMNT

GOALS

UNMET

INDV

ASMNT

GOALS

MET %

INDV

ASMNT

GOALS

UNMET %

CSS 6 12-13 CSIS 130  Intro to CIS 4 70 124 93 1 0 0 8 0 100% 0%

12-13 ETEC 105  Intro to Ntwrkng 3 70 5 93 1 0 0 2 0 100% 0%

12-13 ETEC 105  Intro to Ntwrkng 4 70 5 81 1 0 0 2 0 100% 0%

12-13 ETEC 105 Intro to Ntwrkng 5 70 5 93 1 0 0 2 0 100% 0%

12-13 ETEC 105 Intro to Ntwrkng 6 70 5 93 1 0 0 2 0 100% 0%

12-13 ETEC 105 Intro to Ntwrkng 7 70 5 100 1 0 0 2 0 100% 0%

12-13 ETEC 105 Intro to Ntwrkng 8 70 5 100 1 0 0 2 0 100% 0%

12-13 ETEC 105 Intro to Ntwrkng 9 70 5 93 1 0 0 2 0 100% 0%

12-13 ETEC 106  Ntwrkng II 3 70 3 99 1 0 0 2 0 100% 0%

12-13 ETEC 106  Ntwrkng II 4 70 3 84 1 0 0 2 0 100% 0%

12-13 ETEC 106 Ntwrkng II 5 70 3 97 1 0 0 2 0 100% 0%

12-13 ETEC 106 Ntwrkng II 6 70 3 97 1 0 0 2 0 100% 0%

12-13 ETEC 106 Ntwrkng II 7 70 3 97 1 0 0 2 0 100% 0%

12-13 TOTALS 13 174 93 13 0 0 100% 32 0 100% 0%  
 

Analysis of Student Learning: 

Analyze student learning by answering the following questions.  Please be elaborative and explain your answers using the data provided.  Avoid one-word 

answers. 

  

1. Should any of the student learning goals and course/program outcomes be considered for revision and why? 
 
Based on the data none of the outcomes need revision. The outcomes also seem reasonable to me. 
 

2. Which program assessment elements can be identified as being the strongest, and can those be used to enhance other program level elements?  How?  

        The program elements do work together to provide a well-rounded education in technology. How this could be leveraged better is by having more 

students. 



3. Are there any new program level assessment strategies that can be identified for future consideration, and how might these add value to the 
assessment process?  

 
I think the new strategy of doing assessment every two years will give a more reliable data set for this program. 

 
4.    Any additional comments… 

 

 

 

Budgetary Considerations 
Are there any budgetary considerations that need to be made for this program?  Please support your need with evidence. 

Both the web development tools and the networking equipment are over 5 years old and are in need of an upgrade. Evidence of the rate of change in computer 

hardware and software is pretty much a given. 


