COMPUTER INFORMATION SYSTEMS
Program Outcomes Assessment Report
12-13
The Overall Program Outcome targetis _70  %.

Program Outcome #1

Demonstrate effective written and oral communications skills.

INDV INDV INDV INDV

co co co PO ASMNT ASMNT ASMNT ASMNT

PROGRAM COURSE CRSE TARGET #STDNTS WEIGHTED GOAL GOAL NOT GOAL GOALS GOALS GOALS GOALS
OUTCOME YEAR COURSE TITLE OTCM SCORE ASSESSED AVERAGE% MET UNMET ASSED MET % MET UNMET MET % UNMET %
CIs1 12-13 ACCT 201 Financial Accounting 5 70 39 78 1 0 0 4 0 100% 0%
12-13 ACCT 201 Financial Accounting 6 70 39 73 1 0 0 3 1 75% 25%

12-13 ACCT 201 Financial Accounting 7 70 39 87 1 0 0 4 0 100% 0%

12-13 ACCT 201 Financial Accounting 8 70 39 81 1 0 0 3 1 75% 25%

12-13 ACCT 201 Financial Accounting 9 70 39 90 1 0 0 4 0 100% 0%

12-13 ACCT 201 Financial Accounting 10 70 7z 77 0 0 1 ZZ ZZ 7 ZZ

12-13 CSIS100 CompConceptsApp 5 70 305 86 1 0 0 18 1 95% 5%

12-13 CSIS100 CompConceptsApp 9 70 285 87 1 0 0 18 0 100% 0%

12-13 CSIS 117 Web Page Design 1 70 3 100 1 0 0 1 0 100% 0%

12-13 CSIS117 Web Page Design 2 70 3 100 1 0 0 1 0 100% 0%

12-13 CSIS 130 Introto CIS 5 70 124 91 1 0 0 8 0 100% 0%

12-13 CSIS130 Introto CIS 9 70 124 86 1 0 0 8 0 100% 0%

12-13 CSIS229 Adv Web Design 1 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS229 Adv Web Design 2 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS 229 Adv Web Design 3 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS 240 C++Programming 1 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS 240 C++Programming 2 XX XX XX 0 0 1 XX XX XX XX

12-13 ETEC 146 Microcmptr Repair - Hrdwr 2 XX XX XX 0 0 1 XX XX XX XX

12-13 TOTALS 18 1039 86 11 0 7 61% 72 3 96% 4%



Program Outcome #2

Make ethical decisions incorporating the standards of the profession

INDV INDV INDV INDV

co co co PO ASMNT ASMNT ASMNT ASMNT

PROGRAM COURSE CRSE TARGET #STDNTS WEIGHTED GOAL GOAL NOT GOAL GOALS GOALS GOALS GOALS

OUTCOME YEAR COURSE TITLE OTCM SCORE ASSESSED AVERAGE% MET UNMET ASSED MET % MET UNMET MET% UNMET %

Cis2 12-13 ACCT 201 Financial Accounting 12 70 7z 7z 0 0 1 zZZ 7z ZZ 7z

12-13 CSIS100 CompConceptsApp 10 70 285 90 1 0 0 17 1 94% 6%

12-13 CSIS130 Introto CIS 10 70 124 86 1 0 0 8 0 100% 0%

12-13 TOTALS 3 409 89 2 0 1 67% 25 1 96% 4%

Program Outcome #3

Collaborate with others in a team project setting

INDV INDV INDV INDV

co co co PO ASMNT ASMNT ASMNT ASMNT

PROGRAM COURSE CRSE TARGET #STDNTS WEIGHTED GOAL GOAL NOT GOAL GOALS GOALS GOALS GOALS

OUTCOME YEAR COURSE TITLE OTCM SCORE ASSESSED AVERAGE% MET UNMET ASSED MET % MET UNMET MET% UNMET %

CIs3 12-13 CSIS 230 Visual Basic 1 70 7 96 1 0 0 1 0 100% 0%

12-13 CSIS 230 Visual Basic 5 70 7 100 1 0 0 1 0 100% 0%

12-13 CSIS 237 Java Programming 1 70 6 89 1 0 0 1 0 100% 0%

12-13 CSIS 237 Java Programming 5 70 6 89 1 0 0 1 0 100% 0%

12-13 CSIS 240 C++Programming 3 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS240 C++Programming 4 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS 240 C++Programming 5 XX XX XX 0 0 1 XX XX XX XX

12-13 CSIS250 Adv Prgmm Methods 1 XX XX XX 0 0 1 XX XX XX XX

12-13 TOTALS 8 26 94 4 0 4 50% 4 0 100% 0%



Program Outcome #4
Identify the function and use of common hardware and software components

INDV INDV INDV INDV

co co co PO ASMNT ASMNT ASMNT ASMNT

PROGRAM COURSE CRSE TARGET #STDNTS WEIGHTED GOAL GOAL NOT GOAL GOALS GOALS GOALS GOALS

OUTCOME YEAR COURSE TITLE OTCM SCORE ASSESSED AVERAGE% MET UNMET ASSED MET % MET UNMET MET % UNMET %

Ccils4a 12-13 CSIS100 CompConceptsApp 1 70 305 88 1 0 0 17 2 89% 11%

12-13 CSIS100 CompConceptsApp 2 70 305 87 1 0 0 19 0 100% 0%

12-13 CSIS100 CompConceptsApp 3 70 305 87 1 0 0 19 0 100% 0%

12-13 CSIS 130 Introto CIS 1 70 124 68 0 1 0 5 3 63% 38%

12-13 CSIS 130 Introto CIS 2 70 124 79 1 0 0 7 1 88% 13%

12-13 CSIS 130 Introto CIS 3 70 124 84 1 0 0 8 0 100% 0%

12-13 CSIS 240 C++Programming 1 ZZ 7 ZZ 0 0 1 ZZ ZZ Y4 ZZ

12-13 ETEC 105 Intro to Networking 1 70 5 96 1 0 0 0 100% 0%

12-13 ETEC 105 Intro to Networking 2 70 5 96 1 0 0 0 100% 0%

12-13 TOTALS 9 1297 84 7 1 1 78% 79 6 93% 7%

Program Outcome #5

Plan and implement a simple Local Area Network

INDV INDV INDV INDV

co co co PO ASMNT ASMNT ASMNT ASMNT

PROGRAM COURSE CRSE TARGET #STDNTS WEIGHTED GOAL GOAL NOT GOAL GOALS GOALS GOALS GOALS

OUTCOME YEAR COURSE TITLE OTCM SCORE ASSESSED AVERAGE% MET UNMET ASSED MET % MET UNMET MET % UNMET %

CIS5 12-13 ETEC 105 Intro to Networking 3 70 5 93 1 0 0 2 0 100% 0%

12-13 ETEC 105 Intro to Networking 4 70 5 81 1 0 0 2 0 100% 0%

12-13 ETEC 105 Intro to Networking 5 70 5 93 1 0 0 2 0 100% 0%

12-13 ETEC 105 Intro to Networking 6 70 5 93 1 0 0 2 0 100% 0%

12-13 ETEC 105 Intro to Networking 7 70 5 100 1 0 0 2 0 100% 0%

12-13 ETEC 105 Intro to Networking 8 70 5 100 1 0 0 2 0 100% 0%

12-13 ETEC 105 Intro to Networking 9 70 5 93 1 0 0 2 0 100% 0%

12-13 TOTALS 7 35 93 7 0 0 100% 14 0 0% 0%



Program Outcome #6

Analyze computer information systems and troubleshoot hardware problems

INDV INDV INDV INDV

co co co PO ASMINT ASMINT ASMNT ASMNT

PROGRAM COURSE CRSE TARGET #STDNTS WEIGHTED GOAL GOAL NOT GOAL GOALS GOALS GOALS GOALS
OUTCOME YEAR COURSE TITLE OTCM SCORE ASSESSED AVERAGE % MET UNMET ASSED MET % MET UNMET MET% UNMET %
CIS6 12-13 CSIS100 CompConceptsApp 1 70 305 88 1 0 0 17 2 89% 11%
12-13 CSIS100 CompConceptsApp 2 70 305 87 1 0 0 19 0 100% 0%

12-13 CSIS100 CompConceptsApp 3 70 305 87 1 0 0 19 0 100% 0%

12-13 ETEC 146 Microcmptr Repair - Hrdwr 1 XX XX XX 0 0 1 XX XX XX XX

12-13 ETEC 146 Microcmptr Repair - Hrdwr 2 XX XX XX 0 0 1 XX XX XX XX

12-13 ETEC 146 Microcmptr Repair - Hrdwr 3 XX XX XX 0 0 1 XX XX XX XX

12-13 ETEC 146 Microcmptr Repair - Hrdwr 4 XX XX XX 0 0 1 XX XX XX XX

12-13 ETEC 146 Microcmptr Repair - Hrdwr 5 XX XX XX 0 0 1 XX XX XX XX

12-13 ETEC 146 Microcmptr Repair - Hrdwr 6 XX XX XX 0 0 1 XX XX XX XX

12-13 TOTALS 9 915 87 3 0 6 33% 55 2 96% 4%



Program Outcome #7
Apply principles of accounting, economics, management, and marketing in the workplace

INDV INDV INDV INDV

co co co PO ASMNT ASMNT ASMNT ASMNT

PROGRAM COURSE CRSE TARGET #STDNTS WEIGHTED GOAL GOAL NOT GOAL GOALS GOALS GOALS GOALS
OUTCOME YEAR COURSE TITLE OTCM SCORE ASSESSED AVERAGE% MET UNMET ASSED MET % MET UNMET MET % UNMET %
CIs7 12-13 ACCT 201 Financial Accounting 1 70 39 85 1 0 0 4 0 100% 0%
12-13 ACCT 201 Financial Accounting 2 70 39 82 1 0 0 4 0 100% 0%

12-13 ACCT 201 Financial Accounting 3 70 39 81 1 0 0 4 0 100% 0%

12-13 ACCT 201 Financial Accounting 4 70 39 86 1 0 0 4 0 100% 0%

12-13 ACCT 201 Financial Accounting 11 70 7z 77 0 0 1 zZZ 77 77 77

12-13 ACCT 202 Managerial Accounting 1 70 22 91 1 0 0 2 0 100% 0%

12-13 ACCT 202 Managerial Accounting 2 70 22 75 1 0 0 1 1 50% 50%

12-13 ACCT 202 Managerial Accounting 3 70 22 81 1 0 0 2 0 100% 0%

12-13 ACCT 202 Managerial Accounting 4 70 22 95 1 0 0 2 0 100% 0%

12-13 ACCT 202 Managerial Accounting 5 70 22 78 1 0 0 2 0 100% 0%

12-13 ACCT 202 Managerial Accounting 6 70 22 82 1 0 0 2 0 100% 0%

12-13 ACCT 202 Managerial Accounting 7 70 22 67 0 1 0 0 2 0% 100%

12-13 ACCT 202 Managerial Accounting 8 70 22 92 1 0 0 2 0 100% 0%

12-13 ACCT 202 Managerial Accounting 9 70 22 79 1 0 0 1 1 50% 50%

12-13 ACCT 202 Managerial Accounting 10 70 22 51 0 1 0 1 1 50% 50%

12-13 ACCT 202 Managerial Accounting 11 70 22 84 1 0 0 2 0 100% 0%

12-13 TOTALS 16 398 81 13 2 1 81% 33 5 87% 13%



Program Outcome #8
Utilize computer application software

INDV INDV INDV INDV

co co co PO ASMINT ASMNT ASMINT ASMNT

PROGRAM COURSE CRSE TARGET #STDNTS WEIGHTED GOAL GOAL NOT GOAL GOALS GOALS GOALS GOALS
OUTCOME YEAR COURSE TITLE OTCM SCORE ASSESSED AVERAGE% MET UNMET ASSED MET % MET UNMET MET % UNMET %
CIS 8 12-13 CSIS100 CompConceptsApp 4 70 290 95 1 0 0 18 0 100% 0%
12-13 CSIS100 CompConceptsApp 5 70 305 86 1 0 0 18 1 95% 5%

12-13 CSIS100 CompConceptsApp 6 70 305 83 1 0 0 19 0 100% 0%

12-13 CSIS100 CompConceptsApp 7 70 305 73 1 0 0 13 6 68% 32%

12-13 CSIS100 CompConceptsApp 8 70 285 91 1 0 0 18 0 100% 0%

12-13 CSIS100 CompConceptsApp 9 70 285 87 1 0 0 18 0 100% 0%

12-13 CSIS 117 Web Page Design 3 70 3 98 1 0 0 1 0 100% 0%

12-13 CSIS130 Introto CIS 4 70 124 93 1 0 0 8 0 100% 0%

12-13 CSIS130 Introto CIS 5 70 124 91 1 0 0 8 0 100% 0%

12-13 CSIS130 Introto CIS 6 70 124 82 1 0 0 8 0 100% 0%

12-13 CSIS130 Introto CIS 7 70 124 94 1 0 0 8 0 100% 0%

12-13 CSIS130 Introto CIS 8 70 124 95 1 0 0 8 0 100% 0%

12-13 CSIS130 Introto CIS 9 70 124 86 1 0 0 8 0 100% 0%

12-13 CSIS229 Adv Web Design 1 7z 7z 77 0 0 1 y/A 7z 77 ZZ

12-13 CSIS229 Adv Web Design 2 Y74 7z 7z 0 0 1 7 Y4 77 Y74

12-13 CSIS229 Adv Web Design 3 Y74 77 77 0 0 1 y7A 7z 7z Y74

12-13 CSIS229 Adv Web Design 4 7 7z 7z 0 0 1 Y4 Y74 Y74 77

12-13 TOTALS 17 2522 87 13 0 4 76% 153 7 96% 4%



Program Outcome #9 Demonstrate entry-level programming skills

INDV INDV INDV INDV

co co co PO ASMINT ASMNT ASMINT ASMNT

PROGRAM COURSE CRSE TARGET #STDNTS WEIGHTED GOAL GOAL NOT GOAL GOALS GOALS GOALS GOALS
OUTCOME YEAR COURSE TITLE OTCM SCORE ASSESSED AVERAGE% MET UNMET ASSED MET % MET UNMET MET % UNMET %
CIs9 12-13 CSIS 117 Web Page Design 4 70 3 99 1 0 0 1 0 100% 0%
12-13 CSIS 117 Web Page Design 5 70 3 100 1 0 0 1 0 100% 0%
12-13 CSIS 117 Web Page Design 6 70 3 100 1 0 0 1 0 100% 0%
12-13 CSIS117 Web Page Design 7 70 3 100 1 0 0 1 0 100% 0%
12-13 CSIS 117 Web Page Design 8 70 7z 7z 0 0 1 7 Y74 Y4 77
12-13 CSIS 117 Web Page Design 9 70 7z 7z 0 0 1 7 Y74 77 Y74
12-13 CSIS 117 Web Page Design 10 70 7z 7z 0 0 1 7 Y74 Y74 Y74
12-13 CSIS 117 Web Page Design 11 70 7z 7z 0 0 1 Y4 77 77 Y74
12-13 CSIS 117 Web Page Design 12 70 7z 7z 0 0 1 Y4 Y74 Y74 Y74
12-13 CSIS 117 Web Page Design 13 70 7z 7z 0 0 1 Y4 Y74 77 Y74
12-13 CSIS 117 Web Page Design 14 70 7z 7z 0 0 1 7 77 Y74 Y74
12-13 CSIS 230 Visual Basic 2 70 7 86 1 0 0 1 0 100% 0%
12-13 CSIS 230 Visual Basic 3 70 7 100 1 0 0 1 0 100% 0%
12-13 CSIS 230 Visual Basic 4 70 7 100 1 0 0 1 0 100% 0%
12-13 CSIS 230 Visual Basic 5 70 7 100 1 0 0 1 0 100% 0%
12-13 CSIS 237 Java Programming 2 70 6 89 1 0 0 1 0 100% 0%
12-13 CSIS 237 Java Programming 3 70 6 100 1 0 0 1 0 100% 0%
12-13 CSIS 237 Java Programming 4 70 6 100 1 0 0 1 0 100% 0%
12-13 CSIS 237 Java Programming 5 70 6 89 1 0 0 1 0 100% 0%
12-13 CSIS 240 C++Programming 2 XX XX XX 0 0 1 XX XX XX XX
12-13 CSIS 240 C++Programming 3 XX XX XX 0 0 1 XX XX XX XX
12-13 CSIS 240 C++Programming 4 XX XX XX 0 0 1 XX XX XX XX
12-13 CSIS 240 C++Programming 5 XX XX XX 0 0 1 XX XX XX XX
12-13 CSIS250 Adv Prgmm Methods 1 XX XX XX 0 0 1 XX XX XX XX
12-13 CSIS250 Adv Prgmm Methods 2 XX XX XX 0 0 1 XX XX XX XX
12-13 CSIS250 Adv Prgmm Methods 3 XX XX XX 0 0 1 XX XX XX XX
12-13 CSIS250 Adv Prgmm Methods 4 XX XX XX 0 0 1 XX XX XX XX
12-13 CSIS250 Adv Prgmm Methods 5 XX XX XX 0 0 1 XX XX XX XX
12-13 CSIS250 Adv Prgmm Methods 6 XX XX XX 0 0 1 XX XX XX XX
12-13 CSIS250 Adv Prgmm Methods 7 XX XX XX 0 0 1 XX XX XX XX
12-13 TOTALS 30 64 96 12 0 18 40% 12 0 100% 0%



Analysis of Student Learning:
Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word
answers.

1. Should any of the student learning goals and course/program outcomes be considered for revision and why?
None of the learning goals should be considered for change at this time. Students are mastering the goals at a rate greater than 80%.

2. Which program assessment elements can be identified as being the strongest, and can those be used to enhance other program level elements?
How?
The strongest elements are the collaboration element and the entry level programming skills. We can consider using collaborative learning for
several of the program elements. The most logical (the element with the lowest average percent) might be the hardest to implement since the
accounting skills are taught by the accounting instructor and not a computer science instructor.

3. Are there any new program level assessment strategies that can be identified for future consideration, and how might these add value to the
assessment process?
Not at this time.

4. Any additional comments...
This program continues to have a low enrollment even though there is a recruiter for technology. Additional emphasis needs to be placed on

recruiting students for this program.

Budgetary Considerations
Are there any budgetary considerations that need to be made for this program? Please support your need with evidence.

At some time in the near future we will need to upgrade the labs for this program and will need to evaluate the software for beginning
programming languages. We continue to teach our beginning programming classes using the ACM CS1 and CS2 models because we want our transfer students
to understand program logic and data structures. However, the “current language of choice” to do so changes as computing science moves forward. Me may
need to upgrade software soon.



