
BUSINESS ADMINISTRATION 

Program Outcomes Assessment Report 

12-13 

The Overall Program Outcome target is __70__%.  

 

Program Outcome #1 
 Display adequate human relation skills and recognize the relationship to customer service, employee relations, teamwork, and productivity. 

PROGRAM

OUTCOME YEAR COURSE

COURSE
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CRSE

OTCM
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SCORE

# STDNTS
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GOAL
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GOAL
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GOALS

MET

INDV

ASMNT
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UNMET

INDV

ASMNT

GOALS

MET %

INDV

ASMNT

GOALS

UNMET %

BS ADM 1 12-13 MGMK 101  Intro to Business 3 70 54 64 0 1 0 0 3 0% 100%

12-13 TOTALS 1 54 64 0 1 0 0% 0 3 0% 100%  

 

 

Program Outcome #2 
Recognize the importance of attendance and personal appearance in achieving organizational and career goals. 

 

PROGRAM

OUTCOME YEAR COURSE

COURSE

TITLE

CRSE

OTCM
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SCORE

# STDNTS
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WEIGHTED
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MET
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GOAL
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ASMNT

GOALS

MET %

INDV

ASMNT

GOALS

UNMET %

BS ADM 2 12-13 ACCT 201  Financial Acct 1 70 39 85 1 0 0 4 0 100% 0%

12-13 ACCT 201  Financial Acct 12 70 ZZ ZZ 0 0 1 ZZ ZZ ZZ ZZ

12-13 ACCT 202  Managerial Acct 1 70 22 91 1 0 0 2 0 100% 0%

12-13 ACCT 202  Managerial Acct 12 70 ZZ ZZ 0 0 1 ZZ ZZ ZZ ZZ

12-13 MGMK 101  Intro to Business 4 70 54 59 0 1 0 1 2 33% 67%

12-13 TOTALS 5 115 74 2 1 2 40% 7 2 78% 22%  
 

 

 

 

 

 



 

Program Outcome #3 
Demonstrate the proper use of different forms of electronic communications. 

PROGRAM

OUTCOME YEAR COURSE

COURSE

TITLE

CRSE

OTCM
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SCORE

# STDNTS

ASSESSED

WEIGHTED

AVERAGE %
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GOAL
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GOAL
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GOALS

MET

INDV
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GOALS
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INDV

ASMNT

GOALS

MET %

INDV

ASMNT

GOALS

UNMET %

BS ADM 3 12-13 CSIS 100  Cmptr Cncpts Apps 4 70 290 95 1 0 0 18 0 100% 0%

12-13 CSIS 130  Intro to CIS 4 70 124 93 1 0 0 8 0 100% 0%

12-13 TOTALS 2 414 94 2 0 0 100% 26 0 100% 0%  
 

Program Outcome #4 
Display a set of personal and business standards/values that are socially acceptable in regard to family, work, and diverse cultural situations. 

PROGRAM

OUTCOME YEAR COURSE

COURSE

TITLE

CRSE

OTCM
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SCORE

# STDNTS
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GOALS

MET

INDV
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GOALS
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ASMNT

GOALS

MET %

INDV

ASMNT

GOALS

UNMET %

BS ADM 4 12-13 ACCT 201  Financial Acct 12 70 ZZ ZZ 0 0 1 ZZ ZZ ZZ ZZ

12-13 ACCT 202  Managerial Acct 1 70 22 91 1 0 0 2 0 100% 0%

12-13 ACCT 202  Managerial Acct 2 70 22 75 1 0 0 1 1 50% 50%

12-13 ACCT 202  Managerial Acct 3 70 22 81 1 0 0 2 0 100% 0%

12-13 ACCT 202  Managerial Acct 4 70 22 95 1 0 0 2 0 100% 0%

12-13 ACCT 202  Managerial Acct 5 70 22 78 1 0 0 2 0 100% 0%

12-13 ACCT 202  Managerial Acct 6 70 22 82 1 0 0 2 0 100% 0%

12-13 ACCT 202  Managerial Acct 7 70 22 67 0 1 0 0 2 0% 100%

12-13 ACCT 202  Managerial Acct 8 70 22 92 1 0 0 2 0 100% 0%

12-13 ACCT 202  Managerial Acct 9 70 22 79 1 0 0 1 1 50% 50%

12-13 ACCT 202  Managerial Acct 10 70 22 51 0 1 0 1 1 50% 50%

12-13 ACCT 202  Managerial Acct 11 70 22 84 1 0 0 2 0 100% 0%

12-13 CSIS 100  Cmptr Cncpts Apps 10 70 285 90 1 0 0 17 1 94% 6%

12-13 CSIS 130  Intro to CIS 10 70 124 86 1 0 0 8 0 100% 0%

12-13 MGMK 101  Intro to Business 1 70 54 80 1 0 0 3 0 100% 0%

12-13 TOTALS 15 705 85 12 2 1 80% 45 6 88% 12%  

 



Program Outcome #5 
Demonstrate a basic knowledge of marketing. 

 

PROGRAM

OUTCOME YEAR COURSE

COURSE
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CRSE

OTCM
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SCORE

# STDNTS
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MET %
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BS ADM 5 12-13 MGMK 101  Intro to Business 5 70 54 60 0 1 0 2 1 67% 33%

12-13 TOTALS 1 54 60 0 1 0 0% 2 1 67% 33%  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Program Outcome #6 
Demonstrate the use of basic accounting terminology, principles, and practices involving business situations. 

 

PROGRAM

OUTCOME YEAR COURSE

COURSE

TITLE

CRSE

OTCM

TARGET

SCORE

# STDNTS

ASSESSED

WEIGHTED

AVERAGE %
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UNMET

CO
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GOALS
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GOALS

MET %

INDV

ASMNT

GOALS

UNMET %

BS ADM 6 12-13 ACCT 201  Financial Acct 1 70 39 85 1 0 0 4 0 100% 0%

12-13 ACCT 201  Financial Acct 2 70 39 82 1 0 0 4 0 100% 0%

12-13 ACCT 201  Financial Acct 3 70 39 81 1 0 0 4 0 100% 0%

12-13 ACCT 201  Financial Acct 4 70 39 86 1 0 0 4 0 100% 0%

12-13 ACCT 201  Financial Acct 5 70 39 78 1 0 0 4 0 100% 0%

12-13 ACCT 201  Financial Acct 6 70 39 73 1 0 0 3 1 75% 25%

12-13 ACCT 201  Financial Acct 7 70 39 87 1 0 0 4 0 100% 0%

12-13 ACCT 201  Financial Acct 8 70 39 81 1 0 0 3 1 75% 25%

12-13 ACCT 201  Financial Acct 9 70 39 90 1 0 0 4 0 100% 0%

12-13 ACCT 201  Financial Acct 10 70 ZZ ZZ 0 0 1 ZZ ZZ ZZ ZZ

12-13 ACCT 201  Financial Acct 11 70 ZZ ZZ 0 0 1 ZZ ZZ ZZ ZZ

12-13 ACCT 201  Financial Acct 12 70 ZZ ZZ 0 0 1 ZZ ZZ ZZ ZZ

12-13 ACCT 202  Managerial Acct 1 70 22 91 1 0 0 2 0 100% 0%

12-13 ACCT 202  Managerial Acct 2 70 22 75 1 0 0 1 1 50% 50%

12-13 ACCT 202  Managerial Acct 3 70 22 81 1 0 0 2 0 100% 0%

12-13 ACCT 202  Managerial Acct 4 70 22 95 1 0 0 2 0 100% 0%

12-13 ACCT 202  Managerial Acct 5 70 22 78 1 0 0 2 0 100% 0%

12-13 ACCT 202  Managerial Acct 6 70 22 82 1 0 0 2 0 100% 0%

12-13 ACCT 202  Managerial Acct 7 70 22 67 0 1 0 0 2 0% 100%

12-13 ACCT 202  Managerial Acct 8 70 22 92 1 0 0 2 0 100% 0%

12-13 ACCT 202  Managerial Acct 9 70 22 79 1 0 0 1 1 50% 50%

12-13 ACCT 202  Managerial Acct 10 70 22 51 0 1 0 1 1 50% 50%

12-13 ACCT 202  Managerial Acct 11 70 22 84 1 0 0 2 0 100% 0%

12-13 MGMK 101  Intro to Business 6 70 54 68 0 1 0 1 2 33% 67%

12-13 TOTALS 24 647 80 18 3 3 75% 52 9 85% 15%  
 

 

 

 



 

 

Program Outcome #7 
Prepare and evaluate basic external financial statements, including an income statement, balance sheet, and statement of cash flows. 

PROGRAM

OUTCOME YEAR COURSE
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BS ADM 7 12-13 ACCT 201  Financial Acct 2 70 39 82 1 0 0 4 0 100% 0%

12-13 ACCT 201  Financial Acct 3 70 39 81 1 0 0 4 0 100% 0%

12-13 ACCT 201  Financial Acct 4 70 39 86 1 0 0 4 0 100% 0%

12-13 ACCT 201  Financial Acct 5 70 39 78 1 0 0 4 0 100% 0%

12-13 ACCT 201  Financial Acct 6 70 39 73 1 0 0 3 1 75% 25%

12-13 ACCT 201  Financial Acct 7 70 39 87 1 0 0 4 0 100% 0%

12-13 ACCT 201  Financial Acct 8 70 39 81 1 0 0 3 1 75% 25%

12-13 ACCT 201  Financial Acct 9 70 39 90 1 0 0 4 0 100% 0%

12-13 ACCT 201  Financial Acct 10 70 ZZ ZZ 0 0 1 ZZ ZZ ZZ ZZ

12-13 ACCT 201  Financial Acct 11 70 ZZ ZZ 0 0 1 ZZ ZZ ZZ ZZ

12-13 ACCT 201  Financial Acct 12 70 ZZ ZZ 0 0 1 ZZ ZZ ZZ ZZ

12-13 ACCT 202  Managerial Acct 2 70 22 75 1 0 0 1 1 50% 50%

12-13 MGMK 101  Intro to Business 6 70 54 68 0 1 0 1 2 33% 67%

12-13 TOTALS 13 388 80 9 1 3 69% 32 5 86% 14%  
 

Program Outcome #8 
Discuss the basic principles and problems of economics. 

PROGRAM

OUTCOME YEAR COURSE
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MET %
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BS ADM 8 12-13 ECON 200  Microeconomics 1 70 48 72 1 0 0 3 0 100% 0%

12-13 ECON 201  Macroeconomics 1 70 61 74 1 0 0 3 1 75% 25%

12-13 MGMK 101  Intro to Business 1 70 54 80 1 0 0 3 0 100% 0%

12-13 TOTALS 3 163 75 3 0 0 100% 9 1 90% 10%  
 



 

Program Outcome #9 
Describe the function of money, money development, and operations of the money and banking system. 

PROGRAM

OUTCOME YEAR COURSE

COURSE
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OTCM
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# STDNTS

ASSESSED

WEIGHTED

AVERAGE %

CO

GOAL

MET

CO

GOAL

UNMET

CO

NOT

ASSED

PO

GOAL

MET %

INDV

ASMNT

GOALS

MET

INDV

ASMNT

GOALS

UNMET

INDV

ASMNT

GOALS
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INDV
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GOALS
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BS ADM 9 12-13 ECON 201  Macroeconomics 3 70 61 71 1 0 0 2 2 50% 50%

12-13 MGMK 101  Intro to Business 1 70 54 80 1 0 0 3 0 100% 0%

12-13 TOTALS 2 115 75 2 0 0 100% 5 2 71% 29%  
 

Program Outcome #10 
Utilize computer application software. 

PROGRAM

OUTCOME YEAR COURSE
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OTCM
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BS ADM 10 12-13 CSIS 100  Cmptr Cncpts Apps 2 70 305 87 1 0 0 19 0 100% 0%

12-13 CSIS 100  Cmptr Cncpts Apps 5 70 305 86 1 0 0 18 1 95% 5%

12-13 CSIS 100  Cmptr Cncpts Apps 6 70 305 83 1 0 0 19 0 100% 0%

12-13 CSIS 100  Cmptr Cncpts Apps 7 70 305 73 1 0 0 13 6 68% 32%

12-13 CSIS 100  Cmptr Cncpts Apps 8 70 285 91 1 0 0 18 0 100% 0%

12-13 CSIS 130  Intro to CIS 2 70 124 79 1 0 0 7 1 88% 13%

12-13 CSIS 130  Intro to CIS 5 70 124 91 1 0 0 8 0 100% 0%

12-13 CSIS 130  Intro to CIS 6 70 124 82 1 0 0 8 0 100% 0%

12-13 CSIS 130  Intro to CIS 7 70 124 94 1 0 0 8 0 100% 0%

12-13 CSIS 130  Intro to CIS 8 70 124 95 1 0 0 8 0 100% 0%

12-13 TOTALS 10 2125 85 10 0 0 100% 126 8 94% 6%  
 

 

 

 

 

 

 



 

 

 

Analysis of Student Learning: 

Analyze student learning by answering the following questions.  Please be elaborative and explain your answers using the data provided.  Avoid one-word 

answers. 

  

1. Should any of the student learning goals and course/program outcomes be considered for revision and why? 
 

The program matrix for this program has recently been updated for the 2013-14 year to reflect changes in course outcomes in Microeconomics, 
Macroeconomics, Computer Concepts and Applications, and Intro. to CIS in relation to changes from the Kansas Core Outcomes Group approved 
course outcomes.   
 
In the fall of 2014, the Kansas Core Outcomes Group will begin a statewide review of the outcomes in MGMK 101 Intro. to Business and work toward 
statewide articulation of the course.  If changes are made to the MGMK 101 outcomes, several of these program outcomes will be affected.  Once 
the state outcomes are set at the course level, we will review the program outcomes for change and realignment.   
 
Outcomes for which changes have been previously suggested include: 
 
Outcome #1 “Display adequate human relation skills and recognize the relationship to customer service, employee relations, teamwork, and 
productivity” since it is only covered in one competency in MGMK 101 Intro. to Business and has had low student learning results.   
 
Outcome #2, “Recognize the importance of attendance and personal appearance in achieving organizational and career goals,” has also been 
considered, but has not been implemented.   
 
Outcome #5, “Demonstrate a basic knowledge of marketing,” has had low results on several occasions and should also be considered for revision 
once the core outcomes are set.   

 
 

2. Which program assessment elements can be identified as being the strongest, and can those be used to enhance other program level elements?  
How? 

 
Program outcome #3, “Demonstrate the proper use of different forms of electronic communications” has historically resulted in high levels of 
student learning and has the highest weighted average this year with 94%.  This could be interpreted to indicate that student learning of other 
outcomes could be increased through the use of additional electronic communications and other means of technology.  As more courses are offered 
online and as hybrid courses, electronic communication requirements have increased.  Electronic homework managers have been incorporated into 
various classes including Financial Accounting, Managerial Accounting, Microeconomics, and Macroeconomics.  The use of online textbooks is being 
considered for some classes and was implemented in online sections of CSIS 100.  Students may demonstrate ease in communicating electronically 
and may feel freer to ask and answer questions electronically.  The use of clickers and cell phones to answer questions in class has been used and 



could be increased.  Apple TVs have been installed in classrooms and some instructors are starting to work on using IPads to implement this 
technology.   

 
 

3. Are there any new program level assessment strategies that can be identified for future consideration, and how might these add value to the 
assessment process? 

 
Many courses use the final exam as an assessment instrument.  Instructors are being encouraged to use embedded assessment.  As Inside NC is 
upgraded and becomes more robust in tying outcomes to assignments, embedded assessment will become more feasible. 
 
This program is designed for students who wish to transfer into a bachelor’s degree program upon graduation from NCCC.  To supplement this 
program assessment, transfer student GPAs can be considered when available.  However, typically those reports include students who are business 
majors, but who did not complete this program, thus the information can be misleading.  Any student who attended NCCC and then upon transfer 
indicates they are a business major is included in the report.  Sometimes those students have only completed concurrent general education courses 
in high school and have never taken a business class from NCCC.  To fairly use transfer GPAs as a means of assessment, individual student results are 
required.   

 
 

4. Any additional comments… 
 

 Instructors are attempting to build community through guest speaking engagements. 

 

Budgetary Considerations 

 
Are there any budgetary considerations that need to be made for this program?  Please support your need with evidence. 

 

Computer hardware and software must continue to be kept up to date.  Replacement of computers in the computers labs must occur according to the 

replacement schedule in the NCCC Technology Plan.  We are currently teaching Microsoft Office 2013 which is still appropriate, but we must stay on the 

forefront of providing instruction in current software that is the industry standard.     

 

As enrollment increases, consideration can be given to re-hiring a full-time business instructor on the Ottawa campus.   

 


