OFFICE TECHNOLOGY
Program Outcomes Assessment Report

10-11
The Overall Program Outcome targetis 70  %.
Program Outcome #1
List and perform the steps in the accounting cycle.
INDV INDV INDV INDV
co co co PO ASMINT ASMINT ASMNT ASMNT
PROGRAM COURSE CRSE #STDNTS TARGET WEIGHTED GOAL GOAL NOT GOAL GOALS GOALS GOALS GOALS
OUTCOME YEAR COURSE TITLE OTCM ASSESSED SCORE AVERAGEY% MET UNMET ASSED MET % MET UNMET MET% UNMET %
OFCTECH1 10-11 ACCT 108 College Acct 3 35 70 78 1 0 0 6 1 86% 14%
10-11 ACCT205 Qckbk Acct 3 NA NA NA NA NA 1 NA NA NA NA
10-11 ACCT 205 Qckbk Acct 4 NA NA NA NA NA 1 NA NA NA NA
10-11 ACCT205 Qckbk Acct 5 NA NA NA NA NA 1 NA NA NA NA
10-11 ACCT205 Qckbk Acct 6 NA NA NA NA NA 1 NA NA NA NA
10-11 ACCT205 Qckbk Acct 7 NA NA NA NA NA 1 NA NA NA NA
10-11 TOTALS 6 35 78 1 0 5 17% 6 1 86% 14%

Analysis of Student Learning:
Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word
answers.

1. Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.
Yes. The results indicate the students are learning this outcome.

2. How does the data support your analysis of student learning?
The weighted average mean score of 78% exceeds the target of 70%. The results are based on outcome #3 in ACCT 108 College Accounting. No
results are available for ACCT 205 QuickBooks Accounting since it is offered a rotation schedule. A review of the data for the previous five years
shows that student learning of this outcome has consistently exceeded the target.

3. What program changes are being made to enhance student learning?
A new textbook for ACCT 108 College Accounting was adopted for 2011-12. Online assessments through the textbook website have been added and
are being assigned to students to reinforce and enhance student learning.



Program Outcome #2

Use basic office machines.

INDV INDV INDV INDV

co co co PO ASMNT ASMNT ASMNT ASMNT

PROGRAM COURSE CRSE #STDNTS TARGET WEIGHTED GOAL GOAL NOT GOAL GOALS GOALS GOALS GOALS
OUTCOME YEAR COURSE TITLE OTCM ASSESSED SCORE AVERAGE% MET UNMET ASSED MET% MET UNMET MET% UNMET %
OFCTECH2 10-11 CSIS100 Cmptr Cncpts & Apps 1 261 70 86 1 0 0 14 2 88% 13%
10-11 CSIS130 Introto CIS 1 111 70 78 1 0 0 8 0 100% 0%

10-11 OTEC101 Keyboarding!| 1 7 70 90 1 0 0 1 0 100% 0%

10-11 OTEC102 Keyboardingll 1 NA NA NA NA NA 1 NA NA NA NA

10-11 OTEC107 OfcSyst & Prcdrs 2 NA NA NA NA NA 1 NA NA NA NA

10-11 OTEC 123 Office Machines 1 6 70 86 1 0 0 1 0 NA NA

10-11 OTEC 123 Office Machines 2 6 70 70 1 0 0 1 0 NA NA

10-11 TOTALS 7 391 84 5 0 2 71% 25 2 93% 7%

Analysis of Student Learning:
Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word
answers.

1. Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.

Yes. The results indicate the students are learning this outcome.

2. How does the data support your analysis of student learning?

The weighted average mean score of 84% exceeds the target of 70%.

3. What program changes are being made to enhance student learning?

A new textbook for OTEC 101 Keyboarding | and OTEC 102 Keyboarding Il is being considered. Books will be reviewed fall 2012 for possible adoption
spring 2013.



Program Qutcome #3

Demonstrate effective oral and written communications skills.

PROGRAM

OUTCOME YEAR COURSE

OFCTECH3 10-11 MGMK 147
10-11 OTEC 101
10-11 OTEC 101
10-11 OTEC 102
10-11 OTEC 102
10-11 OTEC 102
10-11 OTEC 107

Analysis of Student Learning:

Intro to Mngmnt
Keyboarding |
Keyboarding |
Keyboarding Il
Keyboarding Il
Keyboarding Il
Ofc Syst & Prcdrs
TOTALS

INDV INDV  INDV INDV

co co co PO ASMINT ASMNT ASMNT ASMNT

CRSE #STDNTS TARGET WEIGHTED GOAL GOAL NOT GOAL GOALS GOALS GOALS GOALS
OTCM ASSESSED SCORE AVERAGE% MET UNMET ASSED MET % MET UNMET MET% UNMET %
4 7 70 77 1 0 0 1 0  100% 0%

2 7 70 72 1 0 0 1 0 0% 0%

3 7 70 88 1 0 0 1 0 0% 0%

1 NA NA NA NA NA 1 NA NA NA NA

2 NA NA NA  NA NA 1 NA NA NA NA

3 NA NA NA NA NA 1 NA NA NA NA

3 NA NA NA  NA NA 1 NA NA NA NA

7 21 79 3 0 4 43% 3 0 100% 0%

Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers.

1. Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.

Yes. The results indicate the students are learning this outcome.

2. How does the data support your analysis of student learning?
The weighted average mean score of 79% exceeds the target of 70%.

3. What program changes are being made to enhance student learning?
A new textbook for OTEC 101 Keyboarding | and OTEC 102 Keyboarding Il is being considered

spring 2013.

. Books will be reviewed fall 2012 for possible adoption



Program Outcome #4

Utilize computer application software.

PROGRAM

OUTCOME YEAR

OFCTECH4 10-11
10-11
10-11
10-11
10-11
10-11
10-11
10-11
10-11
10-11
10-11
10-11
10-11
10-11
10-11
10-11
10-11

COURSE
ACCT 205
ACCT 205
ACCT 205
ACCT 205
ACCT 205
ACCT 205
ACCT 205
CSIS 100
CSIS 100
CSIS 100
CSIS 100
CSIS 100
CSIS 100
CSIS 100
CsIS 117
CSIS 117
CsIS 117

Qckbk Acct

Qckbk Acct

Qckbk Acct

Qckbk Acct

Qckbk Acct

Qckbk Acct

Qckbk Acct

Cmptr Cncpts & Apps
Cmptr Cncpts & Apps
Cmptr Cncpts & Apps
Cmptr Cncpts & Apps
Cmptr Cncpts & Apps
Cmptr Cncpts & Apps
Cmptr Cncpts & Apps
Intro Web Design
Intro Web Design
Intro Web Design

INDV  INDV  INDV INDV

co co co PO ASMNT ASMNT ASMNT ASMNT

CRSE #STDNTS TARGET WEIGHTED GOAL GOAL NOT GOAL GOALS GOALS GOALS GOALS
OTCM ASSESSED SCORE AVERAGE% MET UNMET ASSED MET % MET UNMET MET% UNMET %
1 NA NA NA NA NA 1 NA NA NA NA
2 NA NA NA NA NA 1 NA NA NA NA
3 NA NA NA NA NA 1 NA NA NA NA
4 NA NA NA NA NA 1 NA NA NA NA
5 NA NA NA NA NA 1 NA NA NA NA
6 NA NA NA NA NA 1 NA NA NA NA
7 NA NA NA NA NA 1 NA NA NA NA
2 261 70 86 1 0 0 15 1 94% 6%
3 261 70 84 1 0 0 14 2 88% 13%
4 261 70 85 1 0 0 12 4 75% 25%
5 261 70 84 1 0 0 14 2 88% 13%
6 261 70 72 1 0 0 9 7 56% 44%
7 261 70 62 0 1 0 5 11 31% 69%
8 261 70 80 1 0 0 14 2 88% 13%
1 NA NA NA NA NA 1 NA NA NA NA
2 NA NA NA NA NA 1 NA NA NA NA
3 NA NA NA  NA NA 1 NA NA NA NA



INDV INDV  INDV INDV

co co co PO ASMNT ASMNT ASMNT ASMNT

PROGRAM COURSE CRSE #STDNTS TARGET WEIGHTED GOAL GOAL NOT GOAL GOALS GOALS GOALS GOALS
OUTCOME YEAR COURSE TITLE OTCM ASSESSED SCORE AVERAGE% MET UNMET ASSED MET % MET UNMET MET% UNMET %
OFCTECH4 10-11 CSIS117 Intro Web Design 4 NA NA NA  NA NA 1 NA NA NA NA
(cont) 10-11 CSIS117  Intro Web Design 5 NA NA NA NA NA 1 NA NA NA NA
10-11 CSIS117 Intro Web Design 6 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS117  Intro Web Design 7 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS117  Intro Web Design 8 NA NA NA  NA NA 1 NA NA NA NA

10-11 CSIS117  Intro Web Design 9 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS130 Introto CIS 2 111 70 79 1 0 0 8 0 100% 0%

10-11 CSIS130  Introto CIS 3 111 70 89 1 0 0 8 0 100% 0%

10-11 CSIS130  Introto CIS 4 111 70 96 1 0 0 8 0 100% 0%

10-11 CSIS130 Introto CIS 5 111 70 90 1 0 0 8 0 100% 0%

10-11 CSIS130 Introto CIS 6 111 70 83 1 0 0 8 0 100% 0%

10-11 CSIS130  Introto CIS 7 90 70 89 1 0 0 6 1 86% 14%

10-11 CSIS130  Introto CIS 8 111 70 94 1 0 0 8 0 100% 0%

10-11 OTEC101 Keyboarding | 2 7 70 72 1 0 0 1 0 0% 0%

10-11 OTEC101 Keyboarding | 3 7 70 88 1 0 0 1 0 0% 0%

10-11 OTEC102 Keyboardingll 1 NA NA NA NA NA 1 NA NA NA NA

10-11 OTEC102 Keyboardingll 2 NA NA NA NA NA 1 NA NA NA NA

10-11 OTEC102 Keyboardingll 3 NA NA NA NA NA 1 NA NA NA NA

10-11 OTEC107 OfcSyst & Prcdrs 2 NA NA NA NA NA 1 NA NA NA NA

10-11 TOTALS 36 2597 82 15 1 20 42% 139 30 82% 18%

Analysis of Student Learning:

Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers.

1. Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.
Yes. The results indicate the students are learning this outcome.

2. How does the data support your analysis of student learning?
The weighted average mean score of 82% exceeds the target of 70%.



3. What program changes are being made to enhance student learning?
QuickBooks software will be upgraded from QuickBooks 2009 to QuickBooks 2012. It is imperative that software and hardware in the labs on both
campuses be kept up to date to meet or exceed industry standards. A new textbook for OTEC 101 Keyboarding | and OTEC 102 Keyboarding Il is
being considered. Books will be reviewed fall 2012 for possible adoption spring 2013.

Program Outcome #5
Collaborate with others in a team project setting.

INDV INDV INDV INDV

co co co PO ASMNT ASMNT ASMNT ASMNT

PROGRAM COURSE CRSE #STDNTS TARGET WEIGHTED GOAL GOAL NOT GOAL GOALS GOALS GOALS GOALS
OUTCOME YEAR COURSE TITLE OTCM ASSESSED SCORE AVERAGE% MET UNMET ASSED MET % MET UNMET MET% UNMET %
OFCTECH5 10-11 ACCT 108 College Acct 3 35 70 78 1 0 0 6 1 0% 0%
10-11 MGMK 147 Intro to Mngmnt 5 7 70 68 0 1 0 0 1 0% 100%

10-11 OTEC 107 OfcSyst & Prcdrs 4 NA NA NA NA NA 1 NA NA NA NA

10-11 TOTALS 3 42 76 1 1 1 33% 6 2 75% 25%

Analysis of Student Learning:
Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word
answers.

1. Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.
Yes. The results indicate the students are learning this outcome. Results are based on ACCT 108 College Accounting and MGMK 147 Intro. to
Management. OTEC 107 Office Systems and Procedures is offered on a rotation schedule, so it was not taught during this reporting period.

2. How does the data support your analysis of student learning?
The weighted average mean score of 76% exceeds the target of 70%.

3. What program changes are being made to enhance student learning?
Inclusion of team projects will be encouraged in additional classes as appropriate.



Program OQutcome #6

Explain the role of managers and employees in creating an organizational culture.

INDV INDV INDV INDV

co co co PO ASMNT ASMINT ASMNT ASMNT

PROGRAM COURSE CRSE #STDNTS TARGET WEIGHTED GOAL GOAL NOT GOAL GOALS GOALS GOALS GOALS
OUTCOME YEAR COURSE TITLE OTCM ASSESSED SCORE AVERAGE% MET UNMET ASSED MET % MET UNMET MET% UNMET %
OFCTECH6 10-11 MGMK 147 Intro to Mngmnt 1 7 70 64 0 1 0 0 1 0% 100%
10-11 MGMK 147 Intro to Mngmnt 2 7 70 80 1 0 0 1 0 100% 0%

10-11 MGMK 147 Intro to Mngmnt 4 7 70 77 1 0 0 1 0 100% 0%

10-11 OTEC 107 Ofc Syst & Prcdrs 1 NA NA NA NA NA 1 NA NA NA NA

10-11 OTEC 107 OfcSyst & Prcdrs 6 NA NA NA NA NA 1 NA NA NA NA

10-11 TOTALS 5 21 74 2 1 2 40% 2 1 67% 33%

Analysis of Student Learning:
Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word
answers.

1. Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.
Yes. The results indicate the students are learning this outcome.

2. How does the data support your analysis of student learning?
The weighted average mean score of 74% exceeds the target of 70%.

3. What program changes are being made to enhance student learning?

The mean score of 64% for course outcome #1 in Intro. to Management was slightly below the target of 70%, while the other course outcomes
contributing to this outcome showed better results, thus improving the overall average. This is being monitored. No program changes are being made
at this time.



Program Outcome #7
Demonstrate the proper use of a computerized accounting system.

INDV INDV INDV INDV

co co co PO ASMINT ASMNT ASMNT ASMNT

PROGRAM COURSE CRSE #STDNTS TARGET WEIGHTED GOAL GOAL NOT GOAL GOALS GOALS GOALS GOALS
OUTCOME YEAR COURSE TITLE OTCM ASSESSED SCORE AVERAGE% MET UNMET ASSED MET % MET UNMET MET% UNMET %
OFCTECH7 10-11 ACCT107 Payroll Acct 6 7 70 62 0 1 0 0 1 0% 100%
10-11 ACCT 205 Qckbk Acct 1 NA NA NA NA NA 1 NA NA NA NA

10-11 ACCT 205 Qckbk Acct 2 NA NA NA NA NA 1 NA NA NA NA

10-11 ACCT 205 Qckbk Acct 3 NA NA NA NA NA 1 NA NA NA NA

10-11 ACCT 205 Qckbk Acct 4 NA NA NA NA NA 1 NA NA NA NA

10-11 ACCT 205 Qckbk Acct 5 NA NA NA NA NA 1 NA NA NA NA

10-11 ACCT 205 Qckbk Acct 6 NA NA NA NA NA 1 NA NA NA NA

10-11 ACCT 205 Qckbk Acct 7 NA NA NA NA NA 1 NA NA NA NA

10-11 TOTALS 8 7 62 0 1 7 0% 0 1 0% 100%

Analysis of Student Learning:
Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word
answers.

1. Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.
No. The results indicate the students are not learning this outcome.

2. How does the data support your analysis of student learning?
The weighted average mean score of 62% does not meet the target of 70%. The results are based solely on outcome #6 in ACCT 107 Payroll
Accounting. ACCT 205 QuickBooks Accounting has numerous outcomes which contribute to this program outcome; however QuickBooks Accounting
is on the course rotation schedule, so it was not offered this year.

3. What program changes are being made to enhance student learning?
A new edition of the Payroll Accounting textbook is being adopted for fall 2012. The new edition includes a bundled software package that will be
used to improve student learning of this outcome. In addition, QuickBooks software will be upgraded from 2009 to 2012.



Program Outcome #8

Compute and prepare payroll checks.

INDV INDV  INDV INDV

co co co PO ASMINT ASMNT ASMNT ASMNT

PROGRAM COURSE CRSE #STDNTS TARGET WEIGHTED GOAL GOAL NOT GOAL GOALS GOALS GOALS GOALS
OUTCOME YEAR COURSE TITLE OTCM ASSESSED SCORE AVERAGE% MET UNMET ASSED MET % MET UNMET MET% UNMET %
OFCTECH8 10-11 ACCT 107 Payroll Acct 2 7 70 91 1 0 0 1 0 100% 0%
10-11 ACCT 107 Payroll Acct 3 7 70 82 1 0 0 1 0  100% 0%

10-11 ACCT 107 Payroll Acct 4 7 70 78 1 0 0 1 0 100% 0%

10-11 ACCT 107 Payroll Acct 6 7 70 62 0 1 0 0 1 0% 100%

10-11 ACCT 205 Qckbk Acct 6 NA NA NA  NA NA 1 NA NA NA NA

10-11 TOTALS 5 28 78 3 1 1 60% 3 1 75% 25%

Analysis of Student Learning:
Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word
answers.

1. Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.
Yes. The results indicate the students are learning this outcome.

2. How does the data support your analysis of student learning?
The weighted average mean score of 78% exceeds the target of 70%.

3. What program changes are being made to enhance student learning?
A new edition of the Payroll Accounting textbook is being adopted for fall 2012. The new edition includes a bundled software package that will be
used to improve student learning of this outcome. In addition, QuickBooks software will be upgraded from 2009 to 2012.



Program Outcome #9

Prepare the required Federal and Kansas payroll reports.

PROGRAM
OUTCOME YEAR COURSE

COURSE
TITLE

OFCTECH9 10-11 ACCT 107
10-11 ACCT 107
10-11 ACCT 107
10-11 ACCT 107
10-11 ACCT 205
10-11

Analysis of Student Learning:

Payroll Acct
Payroll Acct
Payroll Acct
Payroll Acct
Qckbk Acct
TOTALS

INDV INDV INDV INDV

co co co PO ASMNT ASMNT ASMNT ASMNT

CRSE #STDNTS TARGET WEIGHTED GOAL GOAL NOT GOAL GOALS GOALS GOALS GOALS
OTCM ASSESSED SCORE AVERAGE% MET UNMET ASSED MET % MET UNMET MET% UNMET %
2 7 70 91 1 0 0 1 0 100% 0%

3 7 70 82 1 0 0 1 0 100% 0%

5 7 70 72 1 0 0 1 0 100% 0%

7 7 70 100 1 0 0 1 0 100% 0%

6 NA NA NA NA NA 1 NA NA NA NA

5 28 86 4 0 1 80% 4 0 100% 0%

Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word

answers.

1. Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.

Yes. The results indicate the students are learning this outcome.

2. How does the data support your analysis of student learning?

The weighted average mean score of 86% exceeds the target of 70%.

3. What program changes are being made to enhance student learning?
A new edition of the Payroll Accounting textbook is being adopted for fall 2012. The new edition includes a bundled software package that will be

used to improve student learning of this outcome. In addition, QuickBooks software will be upgraded from 2009 to 2012.



Program Outcome #10
Make ethical decisions incorporating the standards of the profession.

INDV INDV INDV INDV

co co co PO ASMNT ASMNT ASMNT ASMNT

PROGRAM COURSE CRSE #STDNTS TARGET WEIGHTED GOAL GOAL NOT GOAL GOALS GOALS GOALS GOALS
OUTCOME YEAR COURSE TITLE OTCM ASSESSED SCORE AVERAGE% MET UNMET ASSED MET% MET UNMET MET% UNMET %
OFCTECH 10 10-11 ACCT 107 Payroll Acct 1 7 70 84 1 0 0 1 0 100% 0%
10-11 ACCT 108 College Acct 1 35 70 86 1 0 0 7 0 100% 0%

10-11 ACCT 108 College Acct 2 35 70 82 1 0 0 6 1 86% 14%

10-11 ACCT 108 College Acct 3 35 70 78 1 0 0 6 1 86% 14%

10-11 ACCT 108 College Acct 4 35 70 70 1 0 0 5 2 71% 29%

10-11 ACCT 108 College Acct 5 35 70 74 1 0 0 5 2 71% 29%

10-11 ACCT 205 Qckbk Acct 1 NA NA NA NA NA 1 NA NA NA NA

10-11 ACCT205 Qckbk Acct 2 NA NA NA NA NA 1 NA NA NA NA

10-11 ACCT 205 Qckbk Acct 3 NA NA NA NA NA 1 NA NA NA NA

10-11 ACCT 205 Qckbk Acct 4 NA NA NA NA NA 1 NA NA NA NA

10-11 ACCT 205 Qckbk Acct 5 NA NA NA NA NA 1 NA NA NA NA

10-11 ACCT205 Qckbk Acct 6 NA NA NA NA NA 1 NA NA NA NA

10-11 ACCT 205 Qckbk Acct 7 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS100 Cmptr Cncpts & Apps 9 261 70 76 1 0 0 12 4 75% 25%

10-11 CSIS100  Cmptr Cncpts & Apps 10 261 70 83 1 0 0 14 2 88% 13%

10-11 CSIS130 Introto CIS 9 111 70 80 1 0 0 8 0 100% 0%

10-11 CSIS130 Introto CIS 10 111 70 80 1 0 0 8 0 100% 0%

10-11 MGMK 147 Intro to Mngmnt 1 7 70 64 0 1 0 0 1 0% 100%

10-11 OTEC 107 OfcSyst & Prcdrs 1 NA NA NA NA NA 1 NA NA NA NA

10-11 TOTALS 19 933 79 10 1 8 53% 72 13 85% 15%

Analysis of Student Learning:
Analyze student learning by answering the following questions. Please be elaborative and explain your answers using the data provided. Avoid one-word
answers.

1. Are the students learning the outcome, i.e. are they meeting the educational goal? Explain.
Yes. The results indicate the students are learning this outcome.



2. How does the data support your analysis of student learning?
The weighted average mean score of 79% exceeds the target of 70%.

3. What program changes are being made to enhance student learning?
No program changes are being made at this time related to this outcome. Results for the previous four years show that students are learning this

outcome. It is crucial that this outcome continue to be met.

Budgetary Considerations
Are there any budgetary considerations that need to be made for this program? Please support your need with evidence.

Computers and software on both the Chanute and Ottawa campuses must be kept up to date. With the elimination of the three-year rotation schedule for
computer updates, computers will need to be monitored to see if they are still functional for optimum student use and to run up-to-date software. New
versions of software must be purchased and implemented as they become available, including updated QuickBooks every other year. The Payroll Accounting
textbook will need to continue to be updated each year. (Itis purchased by the students.) Printers in labs 333 and 338 in Chanute are fairly old and will need to

be replaced soon.



