
COMPUTER SUPPORT SPECIALIST 

Program Outcomes Assessment Report 

10-11 

The Overall Program Outcome target is _70_%.  

 

Program Outcome #1 
 Install, maintain, and repair computer hardware. 

PROGRAM

OUTCOME YEAR COURSE

COURSE

TITLE

CRSE

OTCM

# STDNTS

ASSESSED

TARGET

SCORE

WEIGHTED

AVERAGE %

CO

GOAL

MET

CO

GOAL

UNMET

CO

NOT

ASSED

PO

GOAL

MET %

INDV

ASMNT

GOALS

MET

INDV

ASMNT

GOALS

UNMET

INDV

ASMNT

GOALS

MET %

INDV

ASMNT

GOALS

UNMET %

CSS 1 10-11 CSIS 100  Cmptr Cncpts & Apps 1 261 70 86 1 0 0 14 2 88% 13%

10-11 CSIS 130  Intro to CIS 1 111 70 78 1 0 0 8 0 100% 0%

10-11 ETEC 105  Intro to Ntwrkng 1 5 70 93 1 0 0 1 0 100% 0%

10-11 ETEC 146 Micr Repair Hrdwr 1 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 146 Micr Repair Hrdwr 2 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 146 Micr Repair Hrdwr 3 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 146 Micr Repair Hrdwr 4 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 146 Micr Repair Hrdwr 5 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 146 Micr Repair Hrdwr 6 NA NA NA NA NA 1 NA NA NA NA

10-11 TOTALS 9 377 84 3 0 6 33% 23 2 92% 8%  

 

 

 

 

 

 

 

 

 

 



Program Outcome #2 
Install, maintain, and repair computer software and systems. 

PROGRAM

OUTCOME YEAR COURSE

COURSE

TITLE

CRSE

OTCM

# STDNTS

ASSESSED

TARGET

SCORE

WEIGHTED

AVERAGE %

CO

GOAL

MET

CO

GOAL

UNMET

CO

NOT

ASSED

PO

GOAL

MET %

INDV

ASMNT

GOALS

MET

INDV

ASMNT

GOALS

UNMET

INDV

ASMNT

GOALS

MET %

INDV

ASMNT

GOALS

UNMET %

CSS 2 10-11 CSIS 100  Cmptr Cncpts & Apps 2 261 70 86 1 0 0 15 1 94% 6%

10-11 CSIS 100  Cmptr Cncpts & Apps 3 261 70 86 1 0 0 15 1 94% 6%

10-11 CSIS 130  Intro to CIS 2 111 70 79 1 0 0 8 0 100% 0%

10-11 CSIS 130  Intro to CIS 3 111 70 89 1 0 0 8 0 100% 0%

10-11 ETEC 105  Intro to Ntwrkng 2 5 70 87 1 0 0 1 0 NA NA

10-11 ETEC 147 Micr Repair Sftwr 1 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 147 Micr Repair Sftwr 2 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 147 Micr Repair Sftwr 3 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 147 Micr Repair Sftwr 4 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 147 Micr Repair Sftwr 5 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 147 Micr Repair Sftwr 6 NA NA NA NA NA 1 NA NA NA NA

10-11 TOTALS 11 749 85 5 0 6 45% 47 2 96% 4%  
 

 

 

 

 

 

 

 

 

 

 

 

 



Program Outcome #3 
Provide support services to system users. 

PROGRAM

OUTCOME YEAR COURSE

COURSE

TITLE

CRSE

OTCM

# STDNTS

ASSESSED

TARGET

SCORE

WEIGHTED

AVERAGE %

CO

GOAL

MET

CO

GOAL

UNMET

CO

NOT

ASSED

PO

GOAL

MET %

INDV

ASMNT

GOALS

MET

INDV

ASMNT

GOALS

UNMET

INDV

ASMNT

GOALS

MET %

INDV

ASMNT

GOALS

UNMET %

CSS 3 10-11 CSIS 117 Intro Web Design 1 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS 117 Intro Web Design 2 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS 130  Intro to CIS 4 111 70 96 1 0 0 8 0 100% 0%

10-11 CSIS 130  Intro to CIS 5 111 70 90 1 0 0 8 0 100% 0%

10-11 CSIS 130  Intro to CIS 6 111 70 83 1 0 0 8 0 100% 0%

10-11 CSIS 130  Intro to CIS 7 90 70 89 1 0 0 6 1 86% 14%

10-11 CSIS 130  Intro to CIS 8 111 70 94 1 0 0 8 0 100% 0%

10-11 CSIS 130  Intro to CIS 9 111 70 80 1 0 0 8 0 100% 0%

10-11 CSIS 229 Adv Web Design 1 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS 229 Adv Web Design 2 NA NA NA NA NA 1 NA NA NA NA

10-11 ENGL 265 Tech Writing 1 NA NA NA NA NA 1 NA NA NA NA

10-11 ENGL 265 Tech Writing 2 NA NA NA NA NA 1 NA NA NA NA

10-11 ENGL 265 Tech Writing 3 NA NA NA NA NA 1 NA NA NA NA

10-11 ENGL 265 Tech Writing 4 NA NA NA NA NA 1 NA NA NA NA

10-11 MGMK 101  Intro to Business 6 43 70 77 1 0 0 3 0 100% 0%

10-11 TOTALS 15 688 88 7 0 8 47% 49 1 98% 2%  
 

 

 

 

 

 

 

 

 



Program Outcome #4 
Communicate effectively using verbal, written, and electronic means. 

PROGRAM

OUTCOME YEAR COURSE

COURSE

TITLE

CRSE

OTCM

# STDNTS

ASSESSED

TARGET

SCORE

WEIGHTED

AVERAGE %

CO

GOAL

MET

CO

GOAL

UNMET

CO

NOT

ASSED

PO

GOAL

MET %

INDV

ASMNT

GOALS

MET

INDV

ASMNT

GOALS

UNMET

INDV

ASMNT

GOALS

MET %

INDV

ASMNT

GOALS

UNMET %

CSS 4 10-11 CSIS 130  Intro to CIS 5 111 70 90 1 0 0 8 0 100% 0%

10-11 CSIS 130  Intro to CIS 8 111 70 94 1 0 0 8 0 100% 0%

10-11 CSIS 130  Intro to CIS 9 111 70 80 1 0 0 8 0 100% 0%

10-11 CSIS 130  Intro to CIS 10 111 70 80 1 0 0 8 0 100% 0%

10-11 ENGL 265 Tech Writing 1 NA NA NA NA NA 1 NA NA NA NA

10-11 ENGL 265 Tech Writing 2 NA NA NA NA NA 1 NA NA NA NA

10-11 ENGL 265 Tech Writing 3 NA NA NA NA NA 1 NA NA NA NA

10-11 ENGL 265 Tech Writing 4 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 105  Intro to Ntwrkng 1 5 70 93 1 0 0 1 0 100% 0%

10-11 ETEC 105  Intro to Ntwrkng 2 5 70 87 1 0 0 1 0 100% 0%

10-11 ETEC 106  Ntwrkng II 1 5 70 93 1 0 0 1 0 100% 0%

10-11 ETEC 106  Ntwrkng II 2 5 70 85 1 0 0 1 0 100% 0%

10-11 MGMK 135  Hmn Rltns & Sprvsn 2 8 70 75 1 0 0 1 0 100% 0%

10-11 MGMK 135  Hmn Rltns & Sprvsn 3 8 70 75 1 0 0 1 0 100% 0%

10-11 MGMK 135 Hmn Rltns & Sprvsn 4 8 70 69 0 1 0 0 1 0% 100%

10-11 MGMK 135 Hmn Rltns & Sprvsn 5 8 70 83 1 0 0 1 0 100% 0%

10-11 MGMK 135 Hmn Rltns & Sprvsn 6 8 70 90 1 0 0 1 0 100% 0%

10-11 MGMK 148  Intro to TQM 5 NA NA NA NA NA 1 NA NA NA NA

10-11 TOTALS 18 504 86 12 1 5 67% 40 1 98% 2%  
 

 

 

 

 

 

 

 



Program Outcome #5 
Demonstrate the fundamentals of computer programming. 

PROGRAM

OUTCOME YEAR COURSE

COURSE

TITLE

CRSE

OTCM

# STDNTS

ASSESSED

TARGET

SCORE

WEIGHTED

AVERAGE %

CO

GOAL

MET

CO

GOAL

UNMET

CO

NOT

ASSED

PO

GOAL

MET %

INDV

ASMNT

GOALS

MET

INDV

ASMNT

GOALS

UNMET

INDV

ASMNT

GOALS

MET %

INDV

ASMNT

GOALS

UNMET %

CSS 5 10-11 CSIS 117 Intro Web Design 13 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS 229 Adv Web Design 13 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS 230 Visual Basic 1 9 70 83 1 0 0 1 0 100% 0%

10-11 CSIS 230 Visual Basic 2 9 70 83 1 0 0 1 0 100% 0%

10-11 CSIS 230 Visual Basic 3 NA 70 NA NA NA 1 NA NA NA NA

10-11 CSIS 230 Visual Basic 4 NA 70 NA NA NA 1 NA NA NA NA

10-11 CSIS 230 Visual Basic 5 NA 70 NA NA NA 1 NA NA NA NA

10-11 CSIS 235 Pascal 1 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS 235 Pascal 2 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS 235 Pascal 3 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS 235 Pascal 4 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS 235 Pascal 5 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS 237  Java 1 8 70 76 1 0 0 1 0 100% 0%

10-11 CSIS 237  Java 2 8 70 94 1 0 0 1 0 100% 0%

10-11 CSIS 237 Java 3 8 70 94 1 0 0 1 0 100% 0%

10-11 CSIS 237 Java 4 8 70 80 1 0 0 1 0 100% 0%

10-11 CSIS 237 Java 5 8 70 76 1 0 0 1 0 100% 0%

10-11 CSIS 240 C++ Programing 1 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS 240 C++ Programing 2 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS 240 C++ Programing 3 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS 240 C++ Programing 4 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS 240 C++ Programing 5 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS 250  Adv Prgm Mthds 1 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS 250  Adv Prgm Mthds 2 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS 250  Adv Prgm Mthds 3 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS 250  Adv Prgm Mthds 4 NA NA NA NA NA 1 NA NA NA NA

10-11 CSIS 250  Adv Prgm Mthds 5 NA NA NA NA NA 1 NA NA NA NA

10-11 TOTALS 27 58 84 7 0 20 26% 7 0 100% 0%  
 

 

 



 

 

Program Outcome #6 
Design, install, troubleshoot, and maintain computer networks. 

PROGRAM

OUTCOME YEAR COURSE

COURSE

TITLE

CRSE

OTCM

# STDNTS

ASSESSED

TARGET

SCORE

WEIGHTED

AVERAGE %

CO

GOAL

MET

CO

GOAL

UNMET

CO

NOT

ASSED

PO

GOAL

MET %

INDV

ASMNT

GOALS

MET

INDV

ASMNT

GOALS

UNMET

INDV

ASMNT

GOALS

MET %

INDV

ASMNT

GOALS

UNMET %

CSS 6 10-11 CSIS 130  Intro to CIS 4 111 70 96 1 0 0 8 0 100% 0%

10-11 ETEC 105  Intro to Ntwrkng 3 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 105  Intro to Ntwrkng 4 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 105 Intro to Ntwrkng 5 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 105 Intro to Ntwrkng 6 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 105 Intro to Ntwrkng 7 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 105 Intro to Ntwrkng 8 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 105 Intro to Ntwrkng 9 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 106  Ntwrkng II 3 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 106  Ntwrkng II 4 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 106 Ntwrkng II 5 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 106 Ntwrkng II 6 NA NA NA NA NA 1 NA NA NA NA

10-11 ETEC 106 Ntwrkng II 7 NA NA NA NA NA 1 NA NA NA NA

10-11 TOTALS 13 111 96 1 0 12 8% 8 0 100% 0%  
 

Analysis of Student Learning: 

Analyze student learning by answering the following questions.  Please be elaborative and explain your answers using the data provided.  Avoid one-word 

answers. 

  

1. Should any of the student learning goals and course/program outcomes be considered for revision and why? 
No, based on the results for each outcome students are mastering the subject. 
 
 

2. Which program assessment elements can be identified as being the strongest, and can those be used to enhance other program level elements?  How? 

Course outcome 6 - Design, install, troubleshoot, and maintain computer networks. Was the only outcome with significantly better results but course 

that focuses on this outcome was not taught this year. I don’t believe we have enough data to support using this outcome to enhance the others. The 



data does support doing program assessment every two years instead of one since many of the courses in the program are only taught once every two 

years. 

3. Are there any new program level assessment strategies that can be identified for future consideration, and how might these add value to the 
assessment process?  
Outside certification. There are several possibilities for certification in this program area. We offer one to graduating students but so far none have 
taken the test so we haven’t gotten any feed back. 

 
 

4.    Any additional comments… 

 

 

 

Budgetary Considerations 
Are there any budgetary considerations that need to be made for this program?  Please support your need with evidence. 

 

The networking equipment is four years old. Computers and computer related equipment changes rapidly. Some new network gear should be considered. 


