
BUSINESS ADMINISTRATION 

Program Outcomes Assessment Report 

10-11 

The Overall Program Outcome target is _70_%.  

 

Program Outcome #1 
 Display adequate human relation skills and recognize the relationship to customer service, employee relations, teamwork, and productivity. 
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BS ADM 1 10-11 MGMK 101  Intro to Business 3 43 70 71 1 0 0 3 0 100% 0%

10-11 TOTALS 1 43 71 1 0 0 100% 3 0 100% 0%  
 

Analysis of Student Learning: 

Analyze student learning by answering the following questions.  Please be elaborative and explain your answers using the data provided.  Avoid one-word 

answers. 

  

1. Are the students learning the outcome, i.e. are they meeting the educational goal?  Explain. 

Yes, the students are meeting the educational goal. 

 

2. How does the data support your analysis of student learning? 

Student learning of this outcome is slightly above the target. Typically student results from online courses are lower than on-campus course results, perhaps reflecting the lack of personal 

contact. Sufficient online sections were taught to lower the weighted mean. 

 3. What program changes are being made to enhance student learning? 

More class teamwork and collaboration continues to be implemented in various coursework which could have positively increased learning during 2010-11.  

 

 

 

 

 

 



Program Outcome #2 
Recognize the importance of attendance and personal appearance in achieving organizational and career goals. 
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BS ADM 2 10-11 ACCT 201  Financial Acct 1 24 70 82 1 0 0 4 0 100% 0%

10-11 ACCT 201  Financial Acct 12 0 70 NA NA NA 1 NA NA NA NA

10-11 ACCT 202  Managerial Acct 1 8 70 80 1 0 0 2 0 100% 0%

10-11 ACCT 202  Managerial Acct 12 0 70 NA NA NA 1 NA NA NA NA

10-11 MGMK 101  Intro to Business 4 43 70 71 1 0 0 2 1 67% 33%

10-11 TOTALS 5 75 75 3 0 2 60% 8 1 89% 11%  
 

Analysis of Student Learning: 

Analyze student learning by answering the following questions.  Please be elaborative and explain your answers using the data provided.  Avoid one-word 

answers. 

  

1. Are the students learning the outcome, i.e. are they meeting the educational goal?  Explain. 

Yes, the students are exceeding the educational goal. 

 

2. How does the data support your analysis of student learning? 

Student learning of this outcome is 7% above the target. 

 

 3. What program changes are being made to enhance student learning? 

Class discussions regarding attendance and personal appearance continues. 

 

Program Outcome #3 
Demonstrate the proper use of different forms of electronic communications. 
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BS ADM 3 10-11 CSIS 100  Cmptr Cncpts Apps 4 261 70 85 1 0 0 12 4 75% 25%

10-11 CSIS 130  Intro to CIS 4 111 70 96 1 0 0 8 0 100% 0%

10-11 TOTALS 2 372 88 2 0 0 100% 20 4 83% 17%  
 

Analysis of Student Learning: 



Analyze student learning by answering the following questions.  Please be elaborative and explain your answers using the data provided.  Avoid one-word 

answers. 

  

1. Are the students learning the outcome, i.e. are they meeting the educational goal?  Explain. 

Yes, the students are exceeding the educational goal. Computer labs and software are kept up to date.  It is imperative that current technology continue to be funded to 

facilitate student learning of this outcome. 

 

2. How does the data support your analysis of student learning? 

Student learning of this outcome is 26% above the target. 

 

 3. What program changes are being made to enhance student learning? 

No action taken 

 

Program Outcome #4 
Display a set of personal and business standards/values that are socially acceptable in regard to family, work, and diverse cultural situations. 
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BS ADM 4 10-11 ACCT 201  Financial Acct 12 0 70 NA NA NA 1 NA NA NA NA

10-11 ACCT 202  Managerial Acct 1 8 70 80 1 0 0 2 0 100% 0%

10-11 ACCT 202  Managerial Acct 2 8 70 83 1 0 0 2 0 100% 0%

10-11 ACCT 202  Managerial Acct 3 8 70 76 1 0 0 2 0 100% 0%

10-11 ACCT 202  Managerial Acct 4 8 70 98 1 0 0 2 0 100% 0%

10-11 ACCT 202  Managerial Acct 5 8 70 89 1 0 0 2 0 100% 0%

10-11 ACCT 202  Managerial Acct 6 8 70 70 1 0 0 1 1 50% 50%

10-11 ACCT 202  Managerial Acct 7 8 70 73 1 0 0 1 1 50% 50%

10-11 ACCT 202  Managerial Acct 8 8 70 98 1 0 0 2 0 100% 0%

10-11 ACCT 202  Managerial Acct 9 8 70 87 1 0 0 2 0 100% 0%

10-11 ACCT 202  Managerial Acct 10 8 70 70 1 0 0 1 1 50% 50%

10-11 ACCT 202  Managerial Acct 11 8 70 72 1 0 0 1 1 50% 50%

10-11 CSIS 100  Cmptr Cncpts Apps 10 261 70 83 1 0 0 14 2 88% 13%

10-11 CSIS 130  Intro to CIS 10 111 70 80 1 0 0 8 0 100% 0%

10-11 MGMK 101  Intro to Business 1 43 70 80 1 0 0 3 0 100% 0%

10-11 TOTALS 15 503 82 14 0 1 93% 43 6 88% 12%  
 

Analysis of Student Learning: 



Analyze student learning by answering the following questions.  Please be elaborative and explain your answers using the data provided.  Avoid one-word 

answers. 

  

1. Are the students learning the outcome, i.e. are they meeting the educational goal?  Explain. 

Yes, the students are exceeding the educational goal. 

 

2. How does the data support your analysis of student learning? 

Student learning of this outcome is 17% above the target. 

 

3. What program changes are being made to enhance student learning? 

Cultural dialogue continues to be a part of business courses. 

 

Program Outcome #5 
Demonstrate a basic knowledge of marketing. 
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BS ADM 5 10-11 MGMK 101  Intro to Business 5 43 70 77 1 0 0 3 0 100% 0%

10-11 TOTALS 1 43 77 1 0 0 100% 3 0 100% 0%  

 
Analysis of Student Learning: 

Analyze student learning by answering the following questions.  Please be elaborative and explain your answers using the data provided.  Avoid one-word 

answers. 

  

1. Are the students learning the outcome, i.e. are they meeting the educational goal?  Explain. 

Yes, the students are exceeding the educational goal. Some business students completed MGMK 136 Marketing, thus enhancing their learning of this outcome, however 

the low enrollment numbers may not be sufficient to impact assessment results.   

 

2. How does the data support your analysis of student learning? 

Student learning of this outcome is 10% above the target. 

3. What program changes are being made to enhance student learning? 

Marketing current event discussions and implications are a part of this outcome. 

 



 

 

 

Program Outcome #6 
Demonstrate the use of basic accounting terminology, principles, and practices involving business situations. 
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BS ADM 6 10-11 ACCT 201  Financial Acct 1 24 70 82 1 0 0 4 0 100% 0%

10-11 ACCT 201  Financial Acct 2 24 70 88 1 0 0 4 0 100% 0%

10-11 ACCT 201  Financial Acct 3 24 70 89 1 0 0 4 0 100% 0%

10-11 ACCT 201  Financial Acct 4 24 70 89 1 0 0 4 0 100% 0%

10-11 ACCT 201  Financial Acct 5 24 70 74 1 0 0 3 1 75% 25%

10-11 ACCT 201  Financial Acct 6 24 70 74 1 0 0 2 2 50% 50%

10-11 ACCT 201  Financial Acct 7 24 70 90 1 0 0 4 0 100% 0%

10-11 ACCT 201  Financial Acct 8 24 70 80 1 0 0 4 0 100% 0%

10-11 ACCT 201  Financial Acct 9 24 70 90 1 0 0 4 0 100% 0%

10-11 ACCT 201  Financial Acct 10 0 70 NA NA NA 1 NA NA NA NA

10-11 ACCT 201  Financial Acct 11 0 70 NA NA NA 1 NA NA NA NA

10-11 ACCT 201  Financial Acct 12 0 70 NA NA NA 1 NA NA NA NA

10-11 ACCT 202  Managerial Acct 1 8 70 80 1 0 0 2 0 100% 0%

10-11 ACCT 202  Managerial Acct 2 8 70 83 1 0 0 2 0 100% 0%

10-11 ACCT 202  Managerial Acct 3 8 70 76 1 0 0 2 0 100% 0%

10-11 ACCT 202  Managerial Acct 4 8 70 98 1 0 0 2 0 100% 0%

10-11 ACCT 202  Managerial Acct 5 8 70 89 1 0 0 2 0 100% 0%

10-11 ACCT 202  Managerial Acct 6 8 70 70 1 0 0 1 1 50% 50%

10-11 ACCT 202  Managerial Acct 7 8 70 73 1 0 0 1 1 50% 50%

10-11 ACCT 202  Managerial Acct 8 8 70 98 1 0 0 2 0 100% 0%

10-11 ACCT 202  Managerial Acct 9 8 70 87 1 0 0 2 0 100% 0%

10-11 ACCT 202  Managerial Acct 10 8 70 70 1 0 0 1 1 50% 50%

10-11 ACCT 202  Managerial Acct 11 8 70 72 1 0 0 1 1 50% 50%

10-11 MGMK 101  Intro to Business 6 43 70 77 1 0 0 3 0 100% 0%

10-11 TOTALS 24 347 82 21 0 3 88% 54 7 89% 11%  
 

 

 

Analysis of Student Learning: 



Analyze student learning by answering the following questions.  Please be elaborative and explain your answers using the data provided.  Avoid one-word 

answers. 

  

1. Are the students learning the outcome, i.e. are they meeting the educational goal?  Explain. 

Yes, the students are exceeding the educational goal. 

 

2. How does the data support your analysis of student learning? 

Student learning of this outcome is 17% above the target. 

 

 3. What program changes are being made to enhance student learning? 

No action taken. 

 

Program Outcome #7 
Prepare and evaluate basic external financial statements, including an income statement, balance sheet, and statement of cash flows. 
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BS ADM 7 10-11 ACCT 201  Financial Acct 2 24 70 88 1 0 0 4 0 100% 0%

10-11 ACCT 201  Financial Acct 3 24 70 89 1 0 0 4 0 100% 0%

10-11 ACCT 201  Financial Acct 4 24 70 89 1 0 0 4 0 100% 0%

10-11 ACCT 201  Financial Acct 5 24 70 74 1 0 0 3 1 75% 25%

10-11 ACCT 201  Financial Acct 6 24 70 74 1 0 0 2 2 50% 50%

10-11 ACCT 201  Financial Acct 7 24 70 90 1 0 0 4 0 100% 0%

10-11 ACCT 201  Financial Acct 8 24 70 80 1 0 0 4 0 100% 0%

10-11 ACCT 201  Financial Acct 9 24 70 90 1 0 0 4 0 100% 0%

10-11 ACCT 201  Financial Acct 10 0 70 NA NA NA 1 NA NA NA NA

10-11 ACCT 201  Financial Acct 11 0 70 NA NA NA 1 NA NA NA NA

10-11 ACCT 201  Financial Acct 12 0 70 NA NA NA 1 NA NA NA NA

10-11 ACCT 202  Managerial Acct 2 8 70 83 1 0 0 2 0 100% 0%

10-11 MGMK 101  Intro to Business 6 43 70 77 1 0 0 3 0 100% 0%

10-11 TOTALS 13 243 83 10 0 3 77% 34 3 92% 8%  
 

Analysis of Student Learning: 



Analyze student learning by answering the following questions.  Please be elaborative and explain your answers using the data provided.  Avoid one-word 

answers. 

  

1. Are the students learning the outcome, i.e. are they meeting the educational goal?  Explain. 

Yes, the students are exceeding the educational goal. 

 

2. How does the data support your analysis of student learning? 

Student learning of this outcome is 19% above the target. 

 

3. What program changes are being made to enhance student learning? 

Application problems continue to be a part of this outcome’s delivery and assessment. 

Program Outcome #8 
Discuss the basic principles and problems of economics. 
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BS ADM 8 10-11 ECON 200  Microeconomics 1 40 70 79 1 0 0 3 0 100% 0%

10-11 ECON 201  Macroeconomics 1 59 70 72 1 0 0 3 1 75% 25%

10-11 MGMK 101  Intro to Business 1 43 70 80 1 0 0 3 0 100% 0%

10-11 TOTALS 3 142 76 3 0 0 100% 9 1 90% 10%  
 

Analysis of Student Learning: 

Analyze student learning by answering the following questions.  Please be elaborative and explain your answers using the data provided.  Avoid one-word 

answers. 

  

1. Are the students learning the outcome, i.e. are they meeting the educational goal?  Explain. 

Yes, the students are exceeding the educational goal. 

 

2. How does the data support your analysis of student learning? 

Student learning of this outcome is 9% above the target. 

 

3. What program changes are being made to enhance student learning? 

Delivery strategies such as role playing, custom made interactive videos, student led class discussions, etc continually rotate in the delivery of this 

outcome. 



 

Program Outcome #9 
Describe the function of money, money development, and operations of the money and banking system. 
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BS ADM 9 10-11 ECON 201  Macroeconomics 3 59 70 72 1 0 0 3 1 75% 25%

10-11 MGMK 101  Intro to Business 1 43 70 80 1 0 0 3 0 100% 0%

10-11 TOTALS 2 102 75 2 0 0 100% 6 1 86% 14%  
 

Analysis of Student Learning: 

Analyze student learning by answering the following questions.  Please be elaborative and explain your answers using the data provided.  Avoid one-word 

answers. 

  

1. Are the students learning the outcome, i.e. are they meeting the educational goal?  Explain. 

Yes, the students are exceeding the educational goal. 

 

2. How does the data support your analysis of student learning? 

Student learning of this outcome is 7% above the target. 

 

3. What program changes are being made to enhance student learning? 

Delivery strategies such as role playing, custom made interactive videos, student led class discussions, etc continually rotate in the delivery of this 

outcome. 

 

 

 

 

 

 

 

 

 

 



Program Outcome #10 
Utilize computer application software. 
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BS ADM 10 10-11 CSIS 100  Cmptr Cncpts Apps 2 261 70 86 1 0 0 15 1 94% 6%

10-11 CSIS 100  Cmptr Cncpts Apps 5 261 70 84 1 0 0 14 2 88% 13%

10-11 CSIS 100  Cmptr Cncpts Apps 6 261 70 72 1 0 0 9 7 56% 44%

10-11 CSIS 100  Cmptr Cncpts Apps 7 261 70 62 0 1 0 5 11 31% 69%

10-11 CSIS 100  Cmptr Cncpts Apps 8 261 70 80 1 0 0 14 2 88% 13%

10-11 CSIS 130  Intro to CIS 2 111 70 79 1 0 0 8 0 100% 0%

10-11 CSIS 130  Intro to CIS 5 111 70 90 1 0 0 8 0 100% 0%

10-11 CSIS 130  Intro to CIS 6 111 70 83 1 0 0 8 0 100% 0%

10-11 CSIS 130  Intro to CIS 7 90 70 89 1 0 0 6 1 86% 14%

10-11 CSIS 130  Intro to CIS 8 111 70 94 1 0 0 8 0 100% 0%

10-11 TOTALS 10 1839 80 9 1 0 90% 95 24 80% 20%  
 

Analysis of Student Learning: 

Analyze student learning by answering the following questions.  Please be elaborative and explain your answers using the data provided.  Avoid one-word 

answers. 

  

1. Are the students learning the outcome, i.e. are they meeting the educational goal?  Explain. 

Yes, the students are exceeding the educational goal. 

 

2. How does the data support your analysis of student learning? 

Student learning of this outcome is 10% above the target. 

 

3. What program changes are being made to enhance student learning? 

No action taken. 

 

 

 

 

Budgetary Considerations 
Are there any budgetary considerations that need to be made for this program?  Please support your need with evidence. 



Wireless microphones that will feed into the video camera (s). I have been including much more collaborative learning in classes. One such activity is a team 

presentation. Some teams take turns presenting from point to point whereby the exchange of 1 wireless microphone is cumbersome and damages the rhythm 

of team presentations. I would like to eventually utilize a panel format with students facilitating class dialogue.  

 

More tutor availability, especially online. 

 


