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AAS-Office Technology 
Program Outcomes Assessment 

2008-09 Report 
 

The target for all outcomes in the AAS-Office Technology program is at least 70%. 
 
Program Outcome #1 
 
List and perform the steps in the accounting cycle. 
 

YEAR COURSE 
COURSE 
TITLE 

CRSE 
OTCM 

# STDNTS 
ASSESSED 

WEIGHTED 
AVERAGE % 

GOALS 
MET 

GOALS 
UNMET 

GOALS 
MET % 

GOALS 
UNMET% 

08-09 
ACCT 
108   College Accounting 3 38 78 4 2 67% 33% 

08-09 
ACCT 
205 QuickBooks 3 NA NA NA NA 0% 0% 

08-09 
ACCT 
205 QuickBooks 4 NA NA NA NA 0% 0% 

08-09 
ACCT 
205 QuickBooks 5 NA NA NA NA 0% 0% 

08-09 
ACCT 
205 QuickBooks 6 NA NA NA NA 0% 0% 

08-09 
ACCT 
205 QuickBooks 7 NA NA NA NA 0% 0% 

08-09 
 

TOTALS 6 38 78 4 2 67% 33% 
 
Analysis 
  
Students are mastering this outcome as supported by the data.  Results in 2008-09 and 
2007-08 declined from previous years, but still exceeded the target.  The weighted 
average mean score of 78% this year compares to 75% in 2007-08 and is somewhat 
lower than the mean in previous years which was 81% in both 2005-06 and 2006-07.  
The students are continuing to master this outcome, and student learning will continue 
to be measured.  The QuickBooks class, which enhances student learning of this 
outcome, did not make this year, but made in 2009-10, at which time student learning 
will be measured again.  QuickBooks software was updated in 2009 and will need to be 
kept current in the future.  At this time there are no program changes or budgetary 
considerations that need to be made with regard to this outcome. 
 
Program Outcome #2 
 
Use basic office machines. 
 

YEAR COURSE 
COURSE 
TITLE 

CRSE 
OTCM 

# STDNTS 
ASSESSED 

WEIGHTED 
AVERAGE % 

GOALS 
MET 

GOALS 
UNMET 

GOALS 
MET % 

GOALS 
UNMET% 

08-09 
CSIS 100   Computer Concepts and 

Applications:  Office 2008 1 155 
94 8 1 89% 11% 
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08-09 
CSIS 130   Introduction to Computer 

Information Systems 1 114 
80 4 0 100% 0% 

08-09 
OTEC 
101   Keyboarding I 1 NA NA NA NA 0% 0% 

08-09 
OTEC 
102   Keyboarding II 1 NA NA NA NA 0% 0% 

08-09 
OTEC 
107 Office Systems & Procedures 2 NA NA NA NA 0% 0% 

08-09 
OTEC 
123 Office Machines 1 NA NA NA NA 0% 0% 

08-09 
OTEC 
123 Office Machines 2 NA NA NA NA 0% 0% 

08-09 
 

TOTALS 7 269 88 12 1 92% 8% 
 
Analysis 
  
The target was met.  The weighted average mean score of 88% is up from 77% last 
year, but down from a high of 90% in 2006-07.  Since the Office Machines course was 
developed as an online class, all courses contributing to this outcome are offered 
online.  However, the courses are on a rotation schedule and some courses did not 
make this year, so CSIS 100 and CSIS 130 were the only courses that contributed to 
this outcome this year.  The courses should continue to be offered on the rotation 
schedule to enhance student learning of this outcome.  If Office Machines was to be 
offered on campus, additional calculators must be purchased.   
 

Program Outcome #3 

Demonstrate effective oral and written communications skills. 
 

YEAR COURSE 
COURSE 
TITLE 

CRSE 
OTCM 

# STDNTS 
ASSESSED 

WEIGHTED 
AVERAGE % 

GOALS 
MET 

GOALS 
UNMET 

GOALS 
MET % 

GOALS 
UNMET% 

08-09 MGMK 147   Introduction to Management 4 14 78 1 1 50% 50% 

08-09 OTEC 101   Keyboarding I 2 NA NA NA NA 0% 0% 

08-09 OTEC 101   Keyboarding I 3 NA NA NA NA 0% 0% 

08-09 OTEC 102   Keyboarding II 1 NA NA NA NA 0% 0% 

08-09 OTEC 102   Keyboarding II 2 NA NA NA NA 0% 0% 

08-09 OTEC 102   Keyboarding II 3 NA NA NA NA 0% 0% 

08-09 OTEC 107 Office Systems & Procedures 3 NA NA NA NA 0% 0% 

08-09 
 

TOTALS 7 14 78 1 1 50% 50% 
 
Analysis 
  
Student learning of this outcome had declined to slightly below the target of 70% in 
2007-08 when the mean score was 69%, but increased to 78% in 2008-09.  The mean 
score was 81% for 2006-07 and 77% in 2005-06.  Last year, there were several 
outcomes in Business Communication that were not met and that were addressed in the 
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course assessment reports.  Last year, there was no data for outcomes #4 and #5 in 
Keyboarding I and #8 in Business Communication.  Adjunct instructors teaching 
Keyboarding and Business Communication were instructed to cover and report on each 
outcome.  These courses are on a rotation schedule and were not offered and/or did not 
make this year.  This outcome will continue to be monitored, as well as the related 
course outcomes assessment reports.  At this time there are no program changes or 
budgetary considerations that need to be made with regard to this outcome. 
 
Program Outcome #4 
 
Utilize computer application software. 
 

YEAR COURSE 
COURSE 
TITLE 

CRSE 
OTCM 

# STDNTS 
ASSESSED 

WEIGHTED 
AVERAGE % 

GOALS 
MET 

GOALS 
UNMET 

GOALS 
MET % 

GOALS 
UNMET% 

08-09 
ACCT 
205 QuickBooks 1 NA NA NA NA 0% 0% 

08-09 
ACCT 
205 QuickBooks 2 NA NA NA NA 0% 0% 

08-09 
ACCT 
205 QuickBooks 3 NA NA NA NA 0% 0% 

08-09 
ACCT 
205 QuickBooks 4 NA NA NA NA 0% 0% 

08-09 
ACCT 
205 QuickBooks 5 NA NA NA NA 0% 0% 

08-09 
ACCT 
205 QuickBooks 6 NA NA NA NA 0% 0% 

08-09 
ACCT 
205 QuickBooks 7 NA NA NA NA 0% 0% 

08-09 
CSIS 100   Computer Concepts and 

Applications:  Office 2007 2 
155 92 8 1 89% 11% 

08-09 
CSIS 100   Computer Concepts and 

Applications:  Office 2007 3 
155 89 8 1 89% 11% 

08-09 
CSIS 100   Computer Concepts and 

Applications:  Office 2007 4 
155 95 9 0 100% 0% 

08-09 
CSIS 100   Computer Concepts and 

Applications:  Office 2007 5 155 
93 9 0 100% 0% 

08-09 
CSIS 100   Computer Concepts and 

Applications:  Office 2007 6 
155 82 9 0 100% 0% 

08-09 
CSIS 100   Computer Concepts and 

Applications:  Office 2007 7 
155 74 7 2 78% 22% 

08-09 
CSIS 100   Computer Concepts and 

Applications:  Office 2007 8 
155 91 9 0 100% 0% 

08-09 CSIS 117 Web Page Design 1 NA NA NA NA 0% 0% 

08-09 CSIS 117 Web Page Design 2 NA NA NA NA 0% 0% 

08-09 CSIS 117 Web Page Design 3 NA NA NA NA 0% 0% 

08-09 CSIS 117 Web Page Design 4 NA NA NA NA 0% 0% 

08-09 CSIS 117 Web Page Design 5 NA NA NA NA 0% 0% 

08-09 CSIS 117 Web Page Design 6 NA NA NA NA 0% 0% 

08-09 CSIS 117 Web Page Design 7 NA NA NA NA 0% 0% 

08-09 CSIS 117 Web Page Design 8 NA NA NA NA 0% 0% 
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08-09 CSIS 117 Web Page Design 9 NA NA NA NA 0% 0% 

08-09 
CSIS 130   Introduction to Computer 

Information Systems 2 114 
79 4 0 100% 0% 

08-09 
CSIS 130   Introduction to Computer 

Information Systems 3 
114 82 4 0 100% 0% 

08-09 
CSIS 130   Introduction to Computer 

Information Systems 4 
114 96 4 0 100% 0% 

08-09 
CSIS 130   Introduction to Computer 

Information Systems 5 
114 94 4 0 100% 0% 

08-09 
CSIS 130   Introduction to Computer 

Information Systems 6 114 
81 4 0 100% 0% 

08-09 
CSIS 130   Introduction to Computer 

Information Systems 7 
114 93 4 0 100% 0% 

08-09 
CSIS 130   Introduction to Computer 

Information Systems 8 
114 95 4 0 100% 0% 

08-09 
OTEC 
101   Keyboarding I 2 NA NA NA NA 0% 0% 

08-09 
OTEC 
101   Keyboarding I 3 NA NA NA NA 0% 0% 

08-09 
OTEC 
102   Keyboarding II 1 NA NA NA NA 0% 0% 

08-09 
OTEC 
102   Keyboarding II 2 NA NA NA NA 0% 0% 

08-09 
OTEC 
102   Keyboarding II 3 NA NA NA NA 0% 0% 

08-09 
OTEC 
107 Office Systems & Procedures 2 NA NA NA NA 0% 0% 

08-09 
 

TOTALS 36 1883 88 87 4 96% 4% 
 
Analysis 
  
Students are mastering this outcome as supported by the data.  The target of 70% was 
met.  This year, the students’ overall weighted average mean score was 88%, 
compared to 87% last year, 84% in 2006-07, and 91% in 2005-06.  There are no 
program changes that need to be made in regard to this outcome. 
 
New computers were installed in 338 lab in 2009 and software was updated to 
QuickBooks Premier 2009, enhancing student learning of this outcome.  Computer labs 
and software are now up-to-date and must continue to be kept current to facilitate 
student learning of this outcome.  Budgetary considerations include the following:  New 
versions of software must be purchased and implemented as they become available.  
Printers in labs 333 and 338 are fairly old and will need to be replaced soon.     
 
 
Program Outcome #5 
 
Collaborate with others in a team project setting. 
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YEAR COURSE 
COURSE 
TITLE 

CRSE 
OTCM 

# STDNTS 
ASSESSED 

WEIGHTED 
AVERAGE % 

GOALS 
MET 

GOALS 
UNMET 

GOALS 
MET % 

GOALS 
UNMET% 

08-09 
ACCT 
108   College Accounting 3 38 78 4 2 0% 0% 

08-09 
MGMK 
147   Introduction to Management 5 14 80 2 0 100% 0% 

08-09 
OTEC 
107 Office Systems & Procedures 4 NA NA NA NA 0% 0% 

08-09 
 

TOTALS 3 52 79 6 2 75% 25% 
 
 
Analysis 
  
Student learning of this outcome increased to an acceptable level of 79% this year.  
Student learning of this outcome has been consistently lower until it improved in 2008-
09.  The weighted average mean score in 2007-08 was only 69% and slightly below the 
targeted 70% goal.  This outcome was also a concern in 2006-07 when the mean was 
70% and 2005-06 when it was 67%.  The program matrix was re-evaluated and the 
courses contributing to this outcome revised to be more in accordance with course 
outcomes.  This gave a truer measure of student learning of this outcome and showed 
improved results.  Instructors will be encouraged to implement team projects as 
appropriate in coursework.  There are no budgetary considerations in regard to this 
outcome.   
 
 
Program Outcome #6 
 
Explain the role of managers and employees in creating an organizational culture. 
 

YEAR COURSE 
COURSE 
TITLE 

CRSE 
OTCM 

# STDNTS 
ASSESSED 

WEIGHTED 
AVERAGE % 

GOALS 
MET 

GOALS 
UNMET 

GOALS 
MET % 

GOALS 
UNMET% 

08-09 
MGMK 
147   Introduction to Management 1 14 68 0 2 0% 100% 

08-09 
MGMK 
147   Introduction to Management 2 14 84 2 0 100% 0% 

08-09 
MGMK 
147   Introduction to Management 4 14 78 1 1 50% 50% 

08-09 
OTEC 
107 Office Systems & Procedures 1 NA NA NA NA 0% 0% 

08-09 
OTEC 
107 Office Systems & Procedures 6 NA NA NA NA 0% 0% 

08-09 
 

TOTALS 5 42 77 3 3 50% 50% 
 
Analysis 
 
Students are mastering this outcome as supported by the data.  This year’s weighted 
average mean score of 77% suggests the student learned this outcome.  This compares 
to a constant score of 72% being reported in both 2007-08 and 2006-07, which was an 
improvement over 2005-06 when the mean score was only 69%.  Additional technology 



Linda Jones 
11/30/09 
6 

implemented in Intro. to Management may have contributed to increased student 
learning of this outcome.  While the mean score for outcome 1 in Intro. to Management 
was only 68%, the other course outcomes contributing to this outcome showed better 
results, thus improving the overall average.  At this time there are no program changes 
or budgetary considerations that need to be made with regard to this outcome. 
 
Program Outcome #7 
 
Demonstrate the proper use of a computerized accounting system. 

YEAR COURSE 
COURSE 
TITLE 

CRSE 
OTCM 

# STDNTS 
ASSESSED 

WEIGHTED 
AVERAGE % 

GOALS 
MET 

GOALS 
UNMET 

GOALS 
MET % 

GOALS 
UNMET% 

08-09 
ACCT 
107 Payroll Accounting 6 NA NA NA NA 0% 0% 

08-09 
ACCT 
205 QuickBooks 1 NA NA NA NA 0% 0% 

08-09 
ACCT 
205 QuickBooks 2 NA NA NA NA 0% 0% 

08-09 
ACCT 
205 QuickBooks 3 NA NA NA NA 0% 0% 

08-09 
ACCT 
205 QuickBooks 4 NA NA NA NA 0% 0% 

08-09 
ACCT 
205 QuickBooks 5 NA NA NA NA 0% 0% 

08-09 
ACCT 
205 QuickBooks 6 NA NA NA NA 0% 0% 

08-09 
ACCT 
205 QuickBooks 7 NA NA NA NA 0% 0% 

08-09 
 

TOTALS 8 0 NA 0 0 NA NA 
 
Analysis 
  
The target for this outcome was met in previous years in which data is available.  The 
weighted average mean score was 79% in 2005-06, 81% in 2006-07, and 78% in 2007-
08.  In 2008-09 and in 2007-08, Payroll Accounting and QuickBooks, which are on a 
rotation schedule, did not make due to lack of demand.  In 2007-08, outcomes 2, 3, and 
5 in College Accounting were used to measure this outcome, but were not considered in 
2008-09.  ACCT 107 Payroll Accounting was offered and made fall 2009.  ACCT 205 
QuickBooks Accounting was offered and made spring 2010.  Software was upgraded to 
QuickBooks Premier 2009.  Computer labs and software are up-to-date and must 
continue to be kept current to facilitate student learning of this outcome.  New versions 
of software must continue to be purchased and implemented as they become available.        
 
   
Program Outcome #8 
 
Compute and prepare payroll checks. 
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YEAR COURSE COURSETITLE CRSEOTCM 
# STDNTS 

ASSESSED 
WEIGHTEDAVERAG

E % 
GOALS

MET 
GOALS
UNMET 

GOALS
MET % 

GOALS
UNMET

% 

08-09 
ACCT 
107 

Payroll 
Accounting 2 NA NA NA NA 0% 0% 

08-09 
ACCT 
107 

Payroll 
Accounting 3 NA NA NA NA 0% 0% 

08-09 
ACCT 
107 

Payroll 
Accounting 4 NA NA NA NA 0% 0% 

08-09 
ACCT 
107 

Payroll 
Accounting 6 NA NA NA NA 0% 0% 

08-09 
ACCT 
205 QuickBooks 6 NA NA NA NA 0% 0% 

08-09 
 

TOTALS 5 0 NA 0 0 NA NA 
 
Analysis 
  
There are no results for this outcome for the current reporting period due to the courses 
being on the course rotation schedule and not being offered or the course not making 
due to lack of enrollment.  The target was met for the years in which data is available.  
The results showed improvement with the average mean score increasing from 75% in 
2005-06 to 93% in 2006-07.  Payroll Accounting is the primary course in which this 
outcome is covered and made in the fall of 2009.  QuickBooks supplements student 
learning of this outcome and made spring 2010.  At this time there are no program 
changes or budgetary considerations that need to be made with regard to this outcome.  
Courses supporting this outcome should continue to be offered according to the course 
rotation schedule. 
 
Program Outcome #9 
 
Prepare the required Federal and Kansas payroll reports 
 

YEAR COURSE 
COURSE 
TITLE 

CRSE 
OTCM 

# STDNTS 
ASSESSED 

WEIGHTED 
AVERAGE % 

GOALS 
MET 

GOALS 
UNMET 

GOALS 
MET % 

GOALS 
UNMET% 

08-09 ACCT 107 Payroll Accounting 2 NA NA NA NA 0% 0% 

08-09 ACCT 107 Payroll Accounting 3 NA NA NA NA 0% 0% 

08-09 ACCT 107 Payroll Accounting 5 NA NA NA NA 0% 0% 

08-09 ACCT 107 Payroll Accounting 7 NA NA NA NA 0% 0% 

08-09 ACCT 205 QuickBooks 6 NA NA NA NA 0% 0% 

08-09 
 

TOTALS 5 0 NA 0 0 NA NA 
 
Analysis 
  
As stated above, there are no results for this outcome for the current reporting period 
due to the course being on the course rotation schedule and not being offered, or the 
course not making due to lack of enrollment.  Previous years’ results showed results 
showed the weighted average mean score at 85% in 206-07, compared to 75% the 
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previous year.  Payroll Accounting is the primary course in which this outcome is 
covered, with QuickBooks supplementing student learning of the outcome.  ACCT 107 
Payroll Accounting was offered and made fall 2009 and ACCT 205 QuickBooks 
Accounting was offered and made spring 2010.  At this time there are no program 
changes or budgetary considerations that need to be made with regard to this outcome.  
Courses should continue to be offered according to the course rotation schedule.   
 
Program Outcome #10 
 
Make ethical decisions incorporating the standards of the profession. 
 

YEAR COURSE 
COURSE 
TITLE 

CRSE 
OTCM 

# STDNTS 
ASSESSED 

WEIGHTED 
AVERAGE % 

GOALS 
MET 

GOALS 
UNMET 

GOALS 
MET % 

GOALS 
UNMET% 

08-09 ACCT 107 Payroll Accounting 1 NA NA NA NA 0% 0% 

08-09 ACCT 108   College Accounting 1 38 77 5 1 83% 17% 

08-09 ACCT 108   College Accounting 2 38 82 4 2 67% 33% 

08-09 ACCT 108   College Accounting 3 38 78 4 2 67% 33% 

08-09 ACCT 108   College Accounting 4 38 90 6 0 100% 0% 

08-09 ACCT 108   College Accounting 5 38 75 5 1 83% 17% 

08-09 ACCT 205 QuickBooks 1 NA NA NA NA 0% 0% 

08-09 ACCT 205 QuickBooks 2 NA NA NA NA 0% 0% 

08-09 ACCT 205 QuickBooks 3 NA NA NA NA 0% 0% 

08-09 ACCT 205 QuickBooks 4 NA NA NA NA 0% 0% 

08-09 ACCT 205 QuickBooks 5 NA NA NA NA 0% 0% 

08-09 ACCT 205 QuickBooks 6 NA NA NA NA 0% 0% 

08-09 ACCT 205 QuickBooks 7 NA NA NA NA 0% 0% 

08-09 
CSIS 100   

Computer Concepts 
and Applications:  
Office 2008 

9 155 79 8 1 
0% 0% 

08-09 
CSIS 100   

Computer Concepts 
and Applications:  
Office 2008 

10 127 
94 7 0 0% 0% 

08-09 
CSIS 130   

Introduction to 
Computer 
Information Systems 

9 106 
81 3 0 0% 0% 

08-09 
CSIS 130   

Introduction to 
Computer 
Information Systems 

10 95 
81 2 0 0% 0% 

08-09 MGMK 147   Introduction to 
Management 1 14 68 0 2 0% 0% 

08-09 OTEC 107 Office Systems & 
Procedures 1 NA NA NA NA 0% 0% 

08-09 
 

TOTALS 19 687 83 44 9 83% 17% 
 
Analysis 
  
Students are mastering this outcome as supported by the data.  The target of 70% was 
met with a weighted average mean score of 83% in 2008-09, 79% in 2007-08, 80% in 
2006-07, and 81% in 2005-06.  This suggests the students are learning this outcome.  It 
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is crucial that this outcome continue to be met.  At this time there are no program 
changes or budgetary considerations that need to be made with regard to this outcome. 
 
 
Program Outcomes Grand Totals 
 

YEAR 
  

CRSE 
OTCM 

# STDNTS 
ASSESSED 

WEIGHTED 
AVERAGE % 

GOALS 
MET 

GOALS 
UNMET 

GOALS 
MET % 

GOALS 
UNMET% 

08-09 
 

GRAND TOTALS 101 2985 86 157 22 88% 12% 
 
 
Analysis 
 
An overall analysis indicates that students at Neosho County Community College were 
achieving the desired level of competency of AAS-Office Technology Program.  Targets 
have been met.  An overall weighted average mean score of 86% is slightly higher than 
last years’ mean of 83% and slightly higher than the 2006-07 and 2005-06 overall 
results which were both 82%.  Program Outcome #5 has been of concern and will 
continue to be monitored.  Updated data will be available in 2009-10 for outcomes 7, 8, 
and 9.  Course outcomes which are unmet are addressed in the course assessment 
reports.  Continued analysis should be undertaken to determine if students continue to 
score at the levels indicated.  Budgetary considerations include the maintaining current 
hardware and software in the computer labs and replacement of printers in 333 and 338 
labs.     
 


