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AAS-Computer Information Systems 
Program Outcomes Assessment 

2008-20089 Report 
 

Program Outcome #1 
 
Demonstrate effective written and oral communications skills 
 

COURSE 
COURSE 
TITLE 

CRSE 
OTCM 

# STDNTS 
ASSESSED 

WEIGHTED 
AVERAGE 

% 
GOALS 

MET 
GOALS 

UNMET 
GOALS 
MET % 

GOALS 
UNMET% 

ACCT 201   
Financial 
Accounting 

5 21 
79 2 0 100% 0% 

ACCT 201   
Financial 
Accounting 

6 21 
68 1 1 50% 50% 

ACCT 201   
Financial 
Accounting 

7 21 
83 1 1 50% 50% 

ACCT 201   
Financial 
Accounting 

8 21 
94 2 0 100% 0% 

ACCT 201   
Financial 
Accounting 

9 21 
79 1 1 50% 50% 

ACCT 201   
Financial 
Accounting 

10 21 
78 2 0 100% 0% 

CSIS 100   

Computer 
Concepts and 
Applications:  
Office 2008 

5 155 

93 9 0 100% 0% 

CSIS 100   

Computer 
Concepts and 
Applications:  
Office 2008 

9 155 

79 8 1 89% 11% 
CSIS 117 Web Page Design 1 NA NA NA NA 0% 0% 
CSIS 117 Web Page Design 2 NA NA NA NA 0% 0% 
CSIS 130   Intro to CIS 5 114 94 4 0 100% 0% 
CSIS 130   Intro to CIS 9 106 81 3 0 100% 0% 
CSIS 229 Adv Web Design 1 NA NA NA NA 0% 0% 
CSIS 229 Adv Web Design 2 NA NA NA NA 0% 0% 
CSIS 229 Adv Web Design 3 NA NA NA NA 0% 0% 
CSIS 240 C++ Programming 1 NA NA NA NA 0% 0% 
CSIS 240 C++ Programming 2 NA NA NA NA 0% 0% 

ETEC 146 
Microcomputer 
Repair - Hardware 

2 NA NA NA NA 
0% 0% 

 
TOTALS 18 656 85 33 4 89% 11% 

 

    
    

 
Analysis 
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 The data indicates that students are mastering Program Outcome #1.  The 
students weighted average of 89 (compared to 83 in the previous report) indicates that 
students are successfully mastering this outcome.  At this time there are no program 
changes or budgetary considerations that need to be made with regard to this outcome. 
 
Program Outcome #2 

 
Make ethical decisions incorporating the standards of the profession 
 

COURSE 
COURSE 
TITLE 

CRSE 
OTC

M 

# STDNTS 
ASSESSE

D 

WEIGHTE
D 

AVERAGE 
% 

GOAL
S 

MET 

GOALS 
UNME

T 

GOAL
S 

MET 
% 

GOALS 
UNMET

% 
ACCT 
201   

Financial 
Accounting 

12 21 
84 2 0 100% 0% 

CSIS 100   

Computer 
Concepts and 
Applications:  
Office 2008 10 127 94 7 0 100% 0% 

CSIS 130   Intro to CIS 10 95 81 2 0 100% 0% 

 
TOTALS 3 243 88 11 0 100% 0% 

 
Analysis 
  
 The students weighted average of 88 (compared to 80 in the previous year) 
indicates that students are successfully mastering this outcome.  However, academic 
integrity and ethics in general should be monitored in this area because they are 
increasingly more of a concern.  At this time there are no program changes or 
budgetary considerations that need to be made with regard to this outcome. 
 
Program Outcome #3 
 
Collaborate with others in a team project setting 
 

COURS
E 

COURSE 
TITLE 

CRSE 
OTC

M 

# 
STDNTS 

ASSESSE
D 

WEIGHTE
D 

AVERAGE 
% 

GOAL
S 

MET 

GOALS 
UNME

T 

GOAL
S 

MET 
% 

GOALS 
UNMET

% 
CSIS 
230 

Visual Basic 1 NA NA NA NA 
0% 0% 

CSIS 
230 

Visual Basic 5 NA NA NA NA 
0% 0% 

CSIS Java Programming 1 7 71 1 0 100% 0% 
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237   
CSIS 
237   

Java Programming 5 7 
71 1 0 100% 0% 

CSIS 
240 

C++ Programming 3 NA NA NA NA 
0% 0% 

CSIS 
240 

C++ Programming 4 NA NA NA NA 
0% 0% 

CSIS 
240 

C++ Programming 5 NA NA NA NA 
0% 0% 

CSIS 
250   

Advanced 
Programming 
Methods 

1 5 
100 1 0 100% 0% 

 
TOTALS 8 19 79 3 0 100% 0% 

 
Analysis 
  
 The data indicates that students are mastering Program Outcome #3.  The 
students weighted average of 79 indicates that students are successfully mastering this 
outcome.  At this time there are no program changes or budgetary considerations that 
need to be made with regard to this outcome. 
 
Program Outcome #4 
 
Identify the function and use of common hardware and software components 
 

COURSE 
COURSE 
TITLE 

CRSE 
OTCM 

# STDNTS 
ASSESSED 

WEIGHTED 
AVERAGE 

% 
GOALS 

MET 
GOALS 

UNMET 
GOALS 
MET % 

GOALS 
UNMET% 

CSIS 100   

Computer 
Concepts and 
Applications:  
Office 2008 1 155 94 8 1 89% 11% 

CSIS 100   

Computer 
Concepts and 
Applications:  
Office 2008 2 155 92 8 1 89% 11% 

CSIS 100   

Computer 
Concepts and 
Applications:  
Office 2008 3 155 89 8 1 89% 11% 

CSIS 130   Intro to CIS 1 114 80 4 0 100% 0% 
CSIS 130   Intro to CIS 2 114 79 4 0 100% 0% 
CSIS 130   Intro to CIS 3 114 82 4 0 100% 0% 

CSIS 240 
C++ 
Programming 1 

NA NA NA NA 
0% 0% 

ETEC 105   Introduction 1 11 86 2 0 100% 0% 
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to 
Networking 

ETEC 105   
Introduction 
to 
Networking 2 11 86 2 0 100% 0% 

 
TOTALS 9 829 87 40 3 93% 7% 

 
Analysis 
  
 The students weighted average of 87 (compared to 87 in the previous report) 
indicates that students are mastering this outcome.  At this time there are no program 
changes or budgetary considerations that need to be made with regard to this outcome. 
 
Program Outcome #5 
 
Plan and implement a simple Local Area Network 
 

COURSE COURSETITLE 
CRSEO

TCM 

# 
STDNTS

ASSESSE
D 

WEIGHTED
AVERAGE 

% GOALSMET 
GOALS

UNMET 
GOALS
MET % 

GOALS
UNME

T% 

ETEC 
105   

Introduction 
to 
Networking 3 

11 
86 2 0 100% 0% 

ETEC 
105   

Introduction 
to 
Networking 4 

11 
81 2 0 100% 0% 

ETEC 
105   

Introduction 
to 
Networking 

5 11 
86 2 0 100% 0% 

ETEC 
105   

Introduction 
to 
Networking 

6 11 
86 2 0 100% 0% 

ETEC 
105   

Introduction 
to 
Networking 7 

11 
100 2 0 100% 0% 

ETEC 
105   

Introduction 
to 
Networking 8 

11 
82 2 0 100% 0% 

ETEC 
105   

Introduction 
to 
Networking 

9 11 
89 2 0 100% 0% 

 
TOTALS 7 77 87 14 0 100% 0% 
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Analysis 
  
 The students weighted average of 87 indicates that students are mastering this 
outcome.  At this time there are no program changes or budgetary considerations that 
need to be made with regard to this outcome. 
 
Program Outcome #6 
 
Analyze computer information systems and troubleshoot hardware problems 
 

COURSE 
COURSE 
TITLE 

CRSE 
OTCM 

# STDNTS 
ASSESSED 

WEIGHTED 
AVERAGE 

% 
GOALS 

MET 
GOALS 

UNMET 
GOALS 
MET % 

GOALS 
UNMET% 

CSIS 100   
Computer Concepts 
and Applications:  
Office 2008 

1 155 
94 8 1 89% 11% 

CSIS 100   
Computer Concepts 
and Applications:  
Office 2008 2 

155 
92 8 1 89% 11% 

CSIS 100   
Computer Concepts 
and Applications:  
Office 2008 3 

155 
89 8 1 89% 11% 

ETEC 146 
Microcomputer 
Repair - Hardware 1 

NA NA NA NA 
0% 0% 

ETEC 146 
Microcomputer 
Repair - Hardware 2 

NA NA NA NA 
0% 0% 

ETEC 146 
Microcomputer 
Repair - Hardware 3 

NA NA NA NA 
0% 0% 

ETEC 146 
Microcomputer 
Repair - Hardware 

4 NA NA NA NA 
0% 0% 

ETEC 146 
Microcomputer 
Repair - Hardware 5 

NA NA NA NA 
0% 0% 

ETEC 146 
Microcomputer 
Repair - Hardware 6 

NA NA NA NA 
0% 0% 

 
TOTALS 9 465 92 24 3 89% 11% 

 
 
Analysis 
  
 The students weighted average of 92(as opposed to 95 on the previous report) 
indicates that students are successfully mastering this outcome.  At this time there are 
no program changes or budgetary considerations that need to be made with regard to 
this outcome. 
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Program Outcome #7 
 
Apply principles of accounting, economics, management, and marketing in the 
workplace 
 

COURSE 
COURSE 
TITLE 

CRSE 
OTCM 

# STDNTS 
ASSESSED 

WEIGHTED 
AVERAGE 

% 
GOALS 

MET 
GOALS 

UNMET 
GOALS 
MET % 

GOALS 
UNMET% 

ACCT 201   
Financial 
Accounting 

1 21 
81 2 0 100% 0% 

ACCT 201   
Financial 
Accounting 

2 21 
87 2 0 100% 0% 

ACCT 201   
Financial 
Accounting 

3 21 
88 2 0 100% 0% 

ACCT 201   
Financial 
Accounting 

4 21 
86 2 0 100% 0% 

ACCT 201   
Financial 
Accounting 

11 21 
85 2 0 100% 0% 

ACCT 202   
Managerial 
Accounting 

1 14 
87 2 0 100% 0% 

ACCT 202   
Managerial 
Accounting 

2 14 
84 2 0 100% 0% 

ACCT 202   
Managerial 
Accounting 

3 14 
87 2 0 100% 0% 

ACCT 202   
Managerial 
Accounting 

4 14 
99 2 0 100% 0% 

ACCT 202   
Managerial 
Accounting 

5 14 
81 2 0 100% 0% 

ACCT 202   
Managerial 
Accounting 

6 14 
82 2 0 100% 0% 

ACCT 202   
Managerial 
Accounting 

7 14 
76 2 0 100% 0% 

ACCT 202   
Managerial 
Accounting 

8 14 
97 2 0 100% 0% 

ACCT 202   
Managerial 
Accounting 

9 14 
88 2 0 100% 0% 

ACCT 202   
Managerial 
Accounting 

10 14 
81 2 0 100% 0% 

ACCT 202   
Managerial 
Accounting 

11 5 
60 0 1 0% 100% 

 
TOTALS 16 250 85 30 1 97% 3% 

 
Analysis 
  
 The students weighted average of 85 (compared to the  previous score of 83) 
indicates that students are successfully mastering this outcome.  At this time there are 
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no program changes or budgetary considerations that need to be made with regard to 
this outcome. 
 

Program Outcome #8 
 
Utilize computer application software 
 

COURSE 
COURSE 
TITLE 

CRSE 
OTCM 

# STDNTS 
ASSESSED 

WEIGHTED 
AVERAGE 

% 
GOALS 

MET 
GOALS 

UNMET 
GOALS 
MET % 

GOALS 
UNMET% 

CSIS 100   
Computer Concepts 
and Applications:  
Office 2008 

4 155 
95 9 0 100% 0% 

CSIS 100   
Computer Concepts 
and Applications:  
Office 2008 

5 155 
93 9 0 100% 0% 

CSIS 100   
Computer Concepts 
and Applications:  
Office 2008 

6 155 
82 9 0 100% 0% 

CSIS 100   
Computer Concepts 
and Applications:  
Office 2008 

7 155 
74 7 2 78% 22% 

CSIS 100   
Computer Concepts 
and Applications:  
Office 2008 

8 155 
91 9 0 100% 0% 

CSIS 100   
Computer Concepts 
and Applications:  
Office 2008 

9 155 
79 8 1 89% 11% 

CSIS 117 Web Page Design 3 NA NA NA NA 0% 0% 
CSIS 130   Intro to CIS 4 114 96 4 0 100% 0% 
CSIS 130   Intro to CIS 5 114 94 4 0 100% 0% 
CSIS 130   Intro to CIS 6 114 81 4 0 100% 0% 
CSIS 130   Intro to CIS 7 114 93 4 0 100% 0% 
CSIS 130   Intro to CIS 8 114 95 4 0 100% 0% 
CSIS 130   Intro to CIS 9 106 81 3 0 100% 0% 
CSIS 229 Adv Web Design 1 NA NA NA NA 0% 0% 
CSIS 229 Adv Web Design 2 NA NA NA NA 0% 0% 
CSIS 229 Adv Web Design 3 NA NA NA NA 0% 0% 
CSIS 229 Adv Web Design 4 NA NA NA NA 0% 0% 

 
TOTALS 17 1606 88 74 3 96% 4% 
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Analysis 
  
 The students weighted average of 88 (87 on the previous report) indicates that 
students are mastering this outcome.  At this time there are no program changes or 
budgetary considerations that need to be made with regard to this outcome. 
 

Program Outcome #9 
 
Demonstrate entry-level programming Skills 
 

COURSE 
COURSE 
TITLE 

CRSE 
OTCM 

# STDNTS 
ASSESSED 

WEIGHTED 
AVERAGE 

% 
GOALS 

MET 
GOALS 

UNMET 
GOALS 
MET % 

GOALS 
UNMET% 

CSIS 117 Web Page Design 4 NA NA NA NA 0% 0% 
CSIS 117 Web Page Design 5 NA NA NA NA 0% 0% 
CSIS 117 Web Page Design 6 NA NA NA NA 0% 0% 
CSIS 117 Web Page Design 7 NA NA NA NA 0% 0% 
CSIS 117 Web Page Design 8 NA NA NA NA 0% 0% 
CSIS 117 Web Page Design 9 NA NA NA NA 0% 0% 
CSIS 117 Web Page Design 10 NA NA NA NA 0% 0% 
CSIS 117 Web Page Design 11 NA NA NA NA 0% 0% 
CSIS 117 Web Page Design 12 NA NA NA NA 0% 0% 
CSIS 117 Web Page Design 13 NA NA NA NA 0% 0% 
CSIS 117 Web Page Design 14 NA NA NA NA 0% 0% 
CSIS 230 Visual Basic 2 NA NA NA NA 0% 0% 
CSIS 230 Visual Basic 3 NA NA NA NA 0% 0% 
CSIS 230 Visual Basic 4 NA NA NA NA 0% 0% 
CSIS 230 Visual Basic 5 NA NA NA NA 0% 0% 
CSIS 237   Java Programming 2 7 71 1 0 100% 0% 
CSIS 237   Java Programming 3 7 71 1 0 100% 0% 
CSIS 237   Java Programming 4 7 86 1 0 100% 0% 
CSIS 237   Java Programming 5 7 71 1 0 100% 0% 
CSIS 240 C++ Programming 2 NA NA NA NA 0% 0% 
CSIS 240 C++ Programming 3 NA NA NA NA 0% 0% 
CSIS 240 C++ Programming 4 NA NA NA NA 0% 0% 
CSIS 240 C++ Programming 5 NA NA NA NA 0% 0% 

CSIS 250   
Advanced 
Programming 
Methods 

1 5 
100 1 0 100% 0% 

CSIS 250   
Advanced 
Programming 
Methods 

2 5 
90 1 0 100% 0% 

CSIS 250   Advanced 3 5 100 1 0 100% 0% 
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Programming 
Methods 

CSIS 250   
Advanced 
Programming 
Methods 

4 5 
100 1 0 100% 0% 

CSIS 250   
Advanced 
Programming 
Methods 

5 5 
85 1 0 100% 0% 

CSIS 250   
Advanced 
Programming 
Methods 

6 5 
100 1 0 100% 0% 

CSIS 250   
Advanced 
Programming 
Methods 

7 5 
85 1 0 100% 0% 

 
TOTALS 30 63 86 11 0 100% 0% 

 
 
Analysis 
  
 The students weighted average of 86 indicates that students are mastering this 
outcome.  At this time there are no program changes or budgetary considerations that 
need to be made with regard to this outcome. 
 
Program Outcomes Grand Totals 

CRSE 
OTCM 

# STDNTS 
ASSESSED 

WEIGHTED 
AVERAGE 

% 
GOALS 

MET 
GOALS 

UNMET 
GOALS 
MET % 

GOALS 
UNMET% 

117 4208 88 240 14 94% 6% 
 
 
Analysis 
 An overall analysis indicates that students at Neosho County Community College 
were achieving the desired level of competency of AAS-Computer Information Systems 
Program Outcomes based upon the results generated with respect to Course Outcomes 
for the courses in the program for this reporting period.  A mean score of 88 leads to the 
conclusion that the program has achieved its goals.  Continued analysis should be 
undertaken to determine if students consistently score at the levels indicated in this 
report and to monitor enrollment in core courses. 
 


